
3,770 reasons why we need better psychological care in Australia 
 
Approximately one third of people left comments on our petition calling for the Australian 
Government to provide better treatment for those who are diagnosed with a mental health 
condition. Over the next 220 pages you can read comments from ordinary Australians, 
ranging from those who have accessed therapy, to loved ones, friends, and those in the 
general community who are just plain concerned about the idea of leaving people without 
proper support in a time of intense emotional crisis. They are joined by a host of mental 
health professionals, including psychologists, social workers, occupational therapists, and 
psychiatrists. 
 
We urge all politicians to hear us on this serious issue. Our petition has been tabled in the 
senate and has over 11,500 supporters. The public deserve fair treatment in their recovery. 
 
Being the sister of a beautiful young girl who cut her life short in 1994, I know first hand what 
happens when mental health condiditons go unchecked!  Please reconsider your limitations 
on therapy appointments!!!! 

I am fighting a mental illness and 10 appointments definitely isn't enough to keep me 
mentally healthy and to fight my illness.  

So many problems in our society can be traced to mental health issues, and yet the 
Government continues to ignore this, and instead pour money into fixing the symptoms, 
instead the cause.  So much violence, crime, self-harm, anti-social behaviour, trauma and 
suicide could be prevented with proper treatment.  10 sessions isn't anywhere near enough 
for people with ongoing mental issues. 
Mental health is one of those invisible issues that isn't treated as something tangible and 
real.  There are many people who without mental health experts would not be able to 
function in this world.  I'm one of them 

As a Carer of my daughter who has a mental health diagnosis it is imperative she is allowed 
to maintain her dignity and access to this treatment. Affordability on DSP is one reason. 
Accessibility is another. Being an Australian citizen an having a right to proper Healthcare is 
another. What more do you need to hear Prime Minister? 
My father worked in mental health for 40 years.. I've heard a lot of stories, and know that 
often, 10 appointments is not enough. Some people need ongoing support.  

I've experienced this first hand and the support from the government has gone down. I hope 
me signing this can make a difference 

Yo, if I can't get my shrink sessions I'm gonna go back to hittin the pipe and that's just like a 
short term solution 

I suffer from BPD - I  was born then broken, not born broken.  I  shouldnt be punished more 
for the wrong doings of others...treatment  should be our right, not our privilege. 

The suicide rate is unacceptable! People need more time to make major personal changes. 

2013. Grade 12. Only 3 appointments left... 

Silent epidemic.  

As a MH professional I am acutely aware that this change will have an adverse impact on 
the most vulnerable people who have taken a significant step towards helping themselves. 

Having had a relative with depression, ongoing access to mental health professionals and 
support at an affordable price and without having to worry about cost is absolutely essential. 
10 appointments is not enough. 

The Hon Julia Gillard MP, Prime Minister of Australia  
The Hon Mark Butler MP, Minister for Mental Health and Ageing  
Senator Concetta Fierravanti-Wells, Shadow Minister for Mental Health  



Senator Penny Wright, The Greens, Representative on Mental Health  
I just signed the following petition addressed to the Australian Government. 
---------------- 
Stop the cuts to psychological treatment 
 
From 1 January 2013 the Australian Government intends to cut treatment in the 'Better 
Access' scheme, from the current 16 appointments per calendar year to just 10 sessions. 
This move contradicts substantial evidence in research, which shows that only one third of 
people will show lasting levels of recovery. 
 
Limiting therapy to 10 appointments is unacceptable. When distressed people experiencing 
a mental health disorder reach out for help, we need to have a system that reaches back, 
and holds on for long enough, for help them get back on their feet. We are asking for 
evidence-based reform, allowing those with a diagnosed mental health condition to access 
the internationally recommended minimum of 15 appointments, with an additional 5 sessions 
per year for those experiencing chronic or severe levels of distress. 
---------------- 
Sincerely,  
M.O'Byrne 
My Son has just been doagnosed with Autism and it took us at least 5 appoinments for him 
to talk to the psychologist let alone make progress. We needed intensive, weekly consults at 
the start so used up 10 appointments in a few months! We also needed help with the school 
so there went a few more appoinments,  10 is definetely not enough. We want to give our 
son the best posible start to life with his condition - what is it so hard for the Government to 
understand this and then help? 
Because mental healthcare is just as crucial as physical healthcare and this stigma of it not 
being as important NEEDS to be changed!! 

People with challenging psychological disorders need far more than ten sessions of 
psychotherapy.  In fact it could be argued that it is even unethical to take on these patients, 
whom psychologists are trained to treat, knowing the number of sessions available to them 
(a mere 10 per year now) is totally inadequate.  Vulnerable people often have serious trust 
issues and it can take months to fully gain their trust.  There is no limit to the number of 
times a patient can consult a GP and patients of psychiatrists have 50 sessions a year 
available to them.  Psychologists need the same allocation of time to do their work well.  The 
current "crisis model" of mental health care cannot succeed in creating lasting improvement 
in mental health.  The Gillard Government appears not to have any real understanding of 
mental disorder and what is needed for effective treatment outcomes. 
Many Australians will have a Mental Health Episode, I have. It takes time to recover and 
clearly ten visits is not enough. Australians show some leadership, (like the NDIS) and 
increase the funding in this important area! 

Because I have been through the Public mental health system, and it is far from adequate.  
Those of us who can't afford Private treatment still deserve the best chance at recovery, and 
we can't do it alone. 

When I was 15 years old my 18 year old brother suddenly died and without ongoing 
treatment I wouldn't be here today. I was also raped in 2007, at the age of 20 and again 
relied on the many visits to the psychologists. My 13 year old step daughter has also used 
the mental health plan and didn't require as many sessions but for the people that do, it 
should be available. Mental health must be a priority in our country, as it affects so many 
Australians. I attended a funeral of a young man who sadly committed suicide recently and I 
wonder if having better access to psychologists could have also helped him.  
I need psychological treatment myself. Ritalin has more side effects than positive. 



Mental health is misunderstood and overlooked. We all have mental health issues, one way 
or another. We are responsible for each other. Any other attitude is simply denial. 

Everyone deserves to access to services for improved health whether that be physical or 
mental. 

suffered from mental illnes 

As a clinical depression survivor I note that anyone with a new outbreak of a mental 
disorder, or an existing mental disorder can experience fluctuations in the level and intensity 
of their issues.  I am considered an educated, intelligent and sensible female and I did not 
ask for, nor want, my Clinical Depression.  Few outside my close family and friends 
understand that I suffer with ongoing Chronic depression that can peak at any time.  At times 
my family do not even understand, and leave me to my own devices feeling they don't know 
how to help me ie NO SUPPORT.  I have been suicidal more than once, and at such times it 
is terribly important to have calm, supportive people   to get you through that period.  We 
already have a high level of self harm and suicide attributed to mental health disorders; even 
the occasional murder.  My best friend's only daughter has bi-polar disorder, and at 19 her 
life is turmoil, as is her parent's life.  She is unable to work or function in the outside world, 
made worse because  her appointments have to be kept for the worst of her episodes due to 
the ridiculous restrictions placed on access to psychological treatment.  "BETTER 
ACCESS"???  Surely you jest? 
 
Please, re-instate the minimum number of at least 16 visits per calendar year if you will not 
allow unlimited access for proven mental health cases?  Thank you. 
I have a daughter who has a mental health disorder and we have dealing with her for more 
than 8 years. Due to the difficulty in accessing mental health services and a continuous 
helpful treatment she hasn't progressed in fact lately she regressed. It is a very stressful and 
distressing situation for both the patient and the family. 
I suffer from debilitating bipolar disorder; I need all the help I can get cope on a day-to-day 
basis. 

My 12 year old son is, according to his doctor, at risk of self harm - he suffers frequent 
debillitating migraine headaches which are extremely unusual at his age. He has had AT 
LEAST 22 sessions with a child psychologist in the last 13 months and is only now showing 
some signs of improvement. 
I had more than ten appointments with the dentist to maintain braces and no person's 
psychology is as straightforward as their orthodontia.  

I have my reasons 

Husband been diagnosed with depression, 10 sessions were not enough, financially unable 
to keep going!!!  Need more especially when families involved! 

I have been diagnosed with depression. It's financially impossible for me to continue therapy 
after my free sessions. I have a family and a mortgage. I am still not well and need more 
help!!! 

Knew a 14 year old who committed suicide late last year. Suicide, self harm & eating 
disorders ate becoming more and more prominent in today's youth. More help is needed, not 
less. 

Proper assistance for those with mental health issues creates a stronger, happier Australian 
people. 

There should be a minimum of 24 sessions a year (fortnightly visits), and it should differ with 
cases depending on the severity. It is ridiculous being just 10. Imagine all the things that 
might effect them inbetween visits. 



Many people i know have had mental health issues some which which who can not express 
their symptoms properly and then having their file closed. Psychological treatment access is 
poor and many have and will suffer due to it. 

personal 

After personal experiences with mental health, I know how valuable extended and ongoing 
counselling sessions with mental health professionals can be. 

As a student studying Psychology, and a user of the Better Access scheme, I couldn't cope 
with a reduction in sessions. It concerns me greatly that people with mental health issues 
can be treated like second class citizens. Sessions should be unlimited. Make this about 
Better Access, not Worse Access. 
Psychological health has an effect on physical health of people and that is all I need to say. 

Because when you are dealing with complex issues or a long-term condition then 10 is 
certainly not enough. It takes time to get comfortable and trust a therapist and for them to 
gain history 
Family 

I have friends who suffer mental illness and I want them to have access to the care they 
need when they need it. 

As a practitioner of 15 years I can wholeheartedly say, that for many seriously motivated 
clients a break-through happens only after a certain amount of sessions. It's like "peeling the 
onion" layer by layer, if you allow this simplified picture. The pressure of only 10 sessions 
only increases dysfunctional beliefs about self and therapy, and we need therapy time to 
explain this. Australia needs a MUCH BETTER ACCESS to qualified psychological services. 
Support for people experiencing mental health problems is vital. Given all those Australians 
dealing with the ongoing impacts of child abuse, and the regularity of severe weather events 
and consequent trauma, the need for mental health services is greater than ever.  
 
Surely a civilised and wealthy country like Australia can afford to provide the appropriate 
support for those in need. 
Just this week a friend tenant who was dischard from hospital after trying to comit suicide, 
succeeded the next day. Such a sad event for her parents and two children. Better care is 
required 
Support for people experiencing mental health problems is vital. Given all those Australians 
dealing with the ongoing impacts of child abuse, and the regularity of severe weather events 
and consequent trauma, the need for mental health services is greater than ever. 
 
Surely a civilised and wealthy country like Australia can afford to provide the appropriate 
support for those in need. 
People experiencing mental health issues need the same access as those experiencing 
physical health issues. I've been mentally ill in the past, and so have many people I know. 
How would you feel if the cutbacks being made resulted in a spike in mental health related 
deaths? I know I'd feel terrible! Mental health care needs to be improved, particularly in the 
country. It is a serious issue, and it needs to be taken care of. People need to know that 
someone cares about them. 
I am a Carer for my wife who suffers from Bipolar and I need all the help I can get especially 
from a psychologist to talk to as I can't talk to my wife and my friends don't want to know. So 
I need someone with good listening skill to maintain my own sanity. Best regards.  

I am a psychologist who is frustrated with the 10 session limit for my clients. It is not enough. 

Mental difference is still stigmatised in our society, with often terrible effects on those 
affected.  It is recognised that Recovery is a real route to wellness & self worth for those 
people.  Let's give them the the help they need.  Money is readily given out for much less 
worthwhile causes.  



please 

My elderly mother has a personality disorder & schizophrenia & often cannot get a bed when 
she requires hospitalisation.  The aged care facility where she resides is left to do the job a 
nurse who is trained in helping people with difficult Psychological problems. 
 
It's not fair on my Mum & not fair on the aged care facility. 
 
Also having worked in community services with people who have a mental health or 
psychological I can totally agree with the statement "ten appointments is not enough"  It's 
hard enough to get people to see a health professional, we should be encouraging them to 
keep going yet most will drop out because of the cost. 
Without your health, whether it be physical or mental you you don't have anything 

they are people too,and deserve the same treatment 

Mental health directly and indirectly affects everyone in this population. Reducing access to 
just 10 sessions is going to leave many many Australians without adequate mental health 
care... ultimately impacting on their productivity & ability to earn a wage, relying on 
government support and their families... Ultimately, providing adequate mental health care 
will  ensure a more productive population that will ultimately pay more taxes to support the 
increased costs associated to increasing access to mental health care treatment. 
 
IMPROVE ACCESS TO MENTAL HEALTH CARE SERVICES NATIONWIDE - stop 
cutbacks and shuffling funds for what exists already! Don't reinvent the wheel changing 
everything every few budgets..add to current services and  make Australia the country with 
best damn mental health care system!!!!! 
because I have mental issues and I also see the terrible sadness lack of help does to 
precious people. 

I am a social work uni student, and to me, this decision shows a real lack of understanding of 
the issues that the mentally ill face on a daily basis. To put a limit on sessions for the 
mentally ill, or anyone for that matter, means that they are then, effectively, dumped out on 
the street without help. This could easily see patients regress back to their original state, or 
worse. This is an important issue, please put genuine, real reforms in place to combat what 
is a growing issue today. 
Personnel experience and concern for a family member. 
I am a sufferer of PTSD through my work as a policeman over 20yrs.  Five years of 
psychiatric/psychological visits was what it took for me to develop the skills to get back in 
contact with my emotional side.  The damage from PTSD?... 3 failed long term relationships, 
2 divorces, lack of empathy, feeling any emotion whether happy or sad, still unable to form 
any relationship involving the need for emotional connections... I've tried and at present 
given up  because I just cause emotional pain to others who want/need that support that I 
can't provide.  Without the five years of psychiatric work I probably would have committed 
suicide by now.  I am much better but still not really healed.  You have permission to use this 
story but ask  for permission if you wish to use my name. 
10 Session per year are just not enough for some, and often these are the people that need 
this financial assistance especially. For some, the weekly or fortnightly session makes the 
difference between having some quality of life or not. It is completely unrealistic to expect 
major improvements for those with severe mental health problems in just 10 sessions per 
year. 
Because effective psychological treatment for people who have serious afflictions takes 
more than 10 appointments. This is not Better Access, it is limited access. Change it now 
please. 



I suffer from psychological disorders as do a number of members of my family.... More help 
is desperately needed !!  

can't afford private treatment 

Because if the mind is sound, the body will be sound as well as the cultural ethics in society 
My 14 year old daughter has severe mental health issues and as a single working parent, I 
am faced with the prospect of having to sell my townhouse to be able to keep up her therapy 
and for me to be able to take time off work to look after her. It's is an appalling state of affairs 
that she can only access 10 sessions with her psychologist in a year. She had 33 sessions 
in 8 months last year. My daughter is back at school and working towards having a 
functional, happy teenage life and a beyond. But only with the support of her family, friends 
and her health team. Please Julia, please rethink access to Psychological and other allied 
healthl care for those with Mental Health issues. If my daughter had cancer we would be at 
the New Children's Hospital very stressed but mowing that we will not be financially destitute 
whilst trying to provide her with the best possible treatment and care possible.  
10 sessions is definitely not enough especially  if your trying to 'spill your beans' about the 
troubles youve been experiencing. how many people would have to die before this was 
realised, or is it more a case of - it wont happen to people i know so its not that important? 
what about the different 'pollies' that have come out with their mental health issues, but then 
again they could pay 'the big bucks' to see someone qualified, but what about the 'average 
joe' that depends on these visits? 
Am a patient currently accessing 18 sessions per year under the current mental health care 
policy. This number of sessions is the ABSOLUTE MINIMUM I need. At present I can JUST 
manage to afford the costs of my mental health care. 18 sessions per year allows me to 
access treatment approximately once every two-three weeks. If the amount of subsidised 
sessions is dropped down to 9 I will simply not be able to afford regular treatment at all. I am 
scared about the effects of this on my mental health 
Changing counsellors will be detrimental to those who require more than 10 counselling 
sessions 
We should not be capping treatment to mental health issues in this day and age. Should be 
increasing this amount. 
This new scheme implemented by the Federal government should be discarded of, this will 
not help the aging population, but rather significantly the stats out there for mental illness. 
The government should fund a minimum of 12 sessions to encourage people to begin and to 
also continue seeing a psychologist and most importantly to regain their health status. 
Would have thought the idea is to help mentally ill people, not reduce their access to those 
who can help them 
Please do not reduce these crucial health services to people with mental health problems. 
PLEASE 
Both my wife and I presently receive mental health services under the existing scheme. 
While I do not require, nor do I use, a full 12 visits each year, my wife is seriously depressed 
with a history of self-harm, and restricting her to an effective 6 visits per year - we simply 
cannot afford to pay out of pocket for more, since we only have my income - would definitely 
hinder her progress towards wellness. 
I have used this service and it made such a difference, my issue would not have been so 
easily resolved if there were shorter time restraints 
I see a psychologist and it is so important to maintain that connection of openness and if the 
policy is changed it will undoubtedly be detrimental to an innumerable number of sufferers of 
mental health disorders and issues. To alter the current policy would be a serious breach of 
duty of care to every Australian who is currently using or will sometime seek the help of a 
mental health practitioner. 
The May 2011 budget changes effectively limit access to mental health care contrary to the 
government's stated aim to increase mental health care in the community. 
There needs to be better acces to therapeutic servcies for everyone. 

This is so important to support families with children with A.S. disorders and anxiety, 



depression etc. Please re-instate it! 

This new policy is a slap in the face after the increased mental health care funding. You are 
cutting short a program that will save people's lives, and is just as important as any basic 
health care for all citizens! Please reconsider the change. 
Please re-instate a fair policy for mental health care, namely 12-18 sessions with a 
psychologist in the 'Better Access to Mental Health Care' initiative. 
This makes sense in so many ways: morally, practically, economically (preempting greater 
future costs), and this would improve the quality of life for a significantly large sector of our 
society (those with mental illness problems and their family, friends, coworkers etc). 
Why cut funding for mental health when you obviously know there is such a big need for help 
in the community. 
Many people benefit greatly from these services, please continue to provide them with 
financial support. 
Mental illness is like any other physical illness and deserves the same level of respect, 
funding and standards. 
This is a much needed program to assist families in regards to their mental health 
challenges and cutting the number of services per year will be very damaging for these 
families dependant on this. 
being someone who has been given my life back due to  the the work that my psychologist 
has done with me..... and being of limited finances, i need to ask why it is that the 
Government continues to punish those of us who  need help in our lives...... although my life 
may not be worth anything to you, it is to my children... please think about what you are 
trying to do 
Please my family would not be intact today if we had not had access to a psychologist. 
Please keep this option alive for other people so we can all stay alive. 
Access to a psychologist can save society and families from the unbearable cost of suicide, 
domestic violence, drug abuse, imprisonment and family breakdown.  As a modern, wealthy 
country, access to these services should be available to all, especially those unable to pay 
privately. 
Minister, I urge you to leave the length of treatment for the  Better Access initiative at 12 
sessions, with an additional 6 for exceptional circumstances. 
The proposed reduction in Medicare support for psychological counseling and treatment is 
poor quality, ill-considered and, to me, unrepresentative of the socially conscious traditions 
of care which characterise the  "Australian Spirit" ; and contradicts the past policies of The 
ALP. 
Were you not watching and listening at the last Federal Election? I have never voted for the 
Coalition Parties, but I have voted for other alternatives to the ALP. I am willing to do so 
again. 
Please give those needing mental health care a fair chance. 

There is nothing to say that has not been said. 5 sessions it not anywhere near enough, if 
anything they should add 5 sessions 
Make the changes Minister. 

Psychological health is associated with medical health in preventative, treatment and 
recovery stages of health management.  Medicare Focused Pychological Services (FPS) 
enable reduction in medical costs, only if an adequate level of psychological service is 
allowed.  Research evidence on the effectiveness of psychological treatments is based on 
more than 10 sessions.  The Dept of Health and Ageing advocates evidence-based 
treatments, FPS should be enabled to deliver at least 12-18 sessions. 
We call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist, social worker, or occupational therapist, in 
the 'Better Access to Mental Health Care' initiative. 
On behalf of all families who find themselves in the nightmarish situation of fighting an eating 
disorder on behalf of one of their children, and on behalf of adults who largely suffer in 
silence, I urge you to re-instate the 12-18 sessions of care. For more details:  



www.junealexander.com 

there are many sensible alternatives to cutting Better Access consults down to 6-10. It looks 
very much like the gov't is hobbling the Better Access program so that the next review is 
unfavourable, and then it will have created a rationale for eliminating it altogether. Is this 
what the advisers to the gov't had in mind? How much sense does it make to render 
ineffective a program that has demonstrated its worth? Only to introduce dubious programs 
with no proven value. 
Using the service helped me overcome severe depression which occurred after being 
subjected to Salvation Army Job Network on Norwood Parade. 
We need to make sure that the mental health of this nation is available for all people. The 
poor and disadvantaged will be the hardest hit by this ruling 
Your treating psychologist should be able to determine appropriate number of therapy 
sessions based on EBP and client progress. Having to repeatedly explain yourself to a GP 
just to continue accessing something that is already incredibly challenging and confronting is 
an unnecessary hurdle when seeking ongoing support and an effective therapist-client 
relationship. 
I have paid a lot out of pocket for private psychiatric care as I was just being medicated for 
Bi-Polar 1, not getting any help to function as a human being again. People with Mental 
Health issues need more than just critical care, they need therapists and case workers who 
are there for the long haul, for both the consumer and their carers. I am lucky that I have a 
fantastic husband who has helped me through this process, and our son as well. How many 
aren't as lucky as me? 
We call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist, social worker, occupational therapist, or 
GP specialising in mental health care in the 'Better Access to Mental Health Care' initiative. 
Research on best practice for treatment of mental health conditions has found that 12 
sessions is a minimum number in order to help the sufferer recover from the immediate 
symptoms, and provide very basic and brief interventions which reduce their vulnerability to 
relapse. 
It is about time the government, who is supposed to be elected by the people, actually listen 
to not only the people but the experts in the field and not try and hide behind smoke screens 
if they are really serious and committed to addressing the ever growing Mental Health Issues 
of this country! 
I strongly suggest people suffering a mental illness should be entitled to the full rebate, I 
think lowering this rebate will only deter people in need from seeking much needed help. 
The proposed 10 sessions is a ludicrous way of combatting mental health issues in the 
Australian population. This would mean that clients receive less than one session per month 
in a year! This will only discourage mental health practioners from providing appropriate 
services and will limit therapeautic outcomes. The amount of progress acomplished in 18 
sessions is no comparison to that of 10 sessions. Up it back to 18! 
The 12 plus sessions I have personally during my years as a widow mother assisted me 
greatly. I believe many other people should be able to access this support. As I am now 
training in the field I also see the importance for clients. Personally I believe there should be 
up to 26 sessions per client per year depending on the situation and GP approval. Allowing 
people to access the care they need. 
I am a clinical psychologist, and the vast majority of my severely disturbed clients have 
required at least 12 - 18 sessions. A number of these people have been suicidal, and I 
cannot imagine telling them I would be unable to see them after 10 sessions, which is often 
just when the real work of therapy is starting to occur. Most of my severe clients are not in a 
financial position to afford private therapy, and so what would happen to them?? 
Reducing an individuals access to their clinical psychologist will compromise client outcomes 
and result in the separation between the patient and doctor. 



The Better Access to Mental Health Care initiative enables many children and adults to 
access affordable counselling for mental health issues that would otherwise not have access 
due to cost. Why attempt to fix a system that is not broken. Early intervention has been 
proven to reduce costs in all areas of the health system and mental health is no different. 
there are many people who need this help and reducing access with psycologist from 12-18 
to 10 is awful. 
As a psychologist in private practice for 7 years, I have noted the difference that better 
access has made to people who may not have otherwise afforded therapy.  This has 
included students, single parents, and low income families.  It might be a small group who 
need 12-18 sessions but we will be asking this group to go unattended.  Or, just as 
challenging, start all over again in an alternative system after having built trust with a 
psychologist.  Trust is important for therapeutic recovery. 
For those suffering from mental health problems access to a full course of therapy is vital. 

Frankly, I think it should be up to 26 sessions per year.  Some people need that, particularly 
when just coming out of a first psychotic episode.  When other people need less, that's what 
they'll use.  No problem there. 
It is a critical part of the health system. Many illnesses are helped with therapy as opposed 
to drugs or the cost of problems arising from mental health issues. 
It is most important that mental health care is supported and increased funding is required.  
The proposed cuts will significantly disadvantage vulnerable people in our community.  The 
Better Access to Mental Health Care initiative sessions should not be reduced - please re-
consider your proposals. thanks 
The government clearly does not understand the issues of mental health and the care and 
support that is needed. 
This revision of the scheme needs to be reconsidered - the only decent thing Howard did 
was introduce this and now you are reducing it to the degree that it can no longer produce 
the results it did previously - labour has mosy certainly lost its way if this is the plan and you 
will lose my vote. 
There is no quality of life without mental health.  The mental health system is in trouble and 
although it is a challenge to know how to fix it, this change will only make it worse. Please 
consider this petition. 
This petition has my complete support. 

as young people we need more than 10 session to help us 

It must be nice to come from a position where the decision makers are the people who can 
afford as many sessions AS THEY DEEM NECESSARY to feel better. For the rest of us, I 
hope I can make myself better in less than 12. What is wrong with you people. All the money 
spent on inane things yet policies to help people have such low value. 
Hope the Government listens to us, mental health in Australia requires more attention rather 
than cuts. There are multiple issues with substances, social exclusion, migration and so on 
that are impacting heavily in the minds of the public. 
I work in mental health and know how important this is for the health of the community. May 
save  lives. Will save taxpayers money in the long term by  reducing the amount of people 
who present in crisis to mental health services as they would have had a chance to to work 
on their problems with a clinician 
With the rise in psychological and stress related illness in this country, I do not think reducing 
the availability of care is the way to reduce costs. When these people end up in hospitals as 
a result of a lack of care it costs far more. 
This initiative is clearly a cost-cutting measure, as psychological counseling is generally an 
expensive therapy and out of the reach of many. However, to cut the therapy sessions on 
the basis of cost is to put the mental health of a significant portion of the populace at risk. 
Further, there is no thought in this as to the impact trauma and resulting stress has on work, 
family life and integration within the community. I strongly suggest this action be 
reconsidered in light of scientific data. 
I am a clinical psychologist and it is my strong belief that clients require more than 6 



sessions to make changes from evidence based treatmnet models. 

Yes, care plans to continue for all clinical area in Mental Health.... Psychology, Dental etc 

More funding is needed for psychology appointments 

I have been seeing someone for Depression now for over 3 years. If sufficient "access" had 
not been available to me, I would still be just going through the motions and not be the 
person I am today. Mental Health is a serious issue the Government needs to take a more 
predominant look at. 
This service should be increasing not decreasing.  It has taken two years for my psychologist 
to peal back the layers of a problem that I have been burying for over two decades.  This can 
not possibly occur even in 18 sessions.  If it had not been for her, I hate to think of where I 
may be now.  Why should she not be paid for bringing quality back into my life.  With her 
help, I am a contributing member of society and not a burden.  DON'T DO THIS it is wrong. 
INCREASE DON'T DECREASE. 
Mental health problems are huge in our community and people need to have access to the 
support they need at no cost. 
I object strongly to Medicare sessions being reduced.  How sad is it that we get something 
that is good for the community and then it is reduced significantly because it is successful. I 
also object to the APS (The Australian Psychological Society Ltd) making representations to 
the Government supposedly on our behalf they APS  are pretending  to be representing 
psychologists and their best interests. 
I am all for better mental health services.  What we do not need is more medication, without 
real and valued supervision, specifically for Aboriginal peoples. I see too many people over 
medicated, when the talking therapies could do it better.  We need Aboriginal specific 
approaches to generational trauma, without the labels that prescribe us mad or bad. 
100% behind you 

Decreasing the number of sessions will dramatically decrease the occupational functioning 
for the families of children I see, particularly those with sensory processing differences 
impacting on their mental health and wellbeing.  Due to the complexity of the condition 
Sensory processing will often need at least 12 sessions for both the parents and the child to 
better understand the condition and see positive changes in their sensory processing and 
therefore their mental health and wellbeing. 
Iam not a psychologist but a physiotherapist and oppose cutting the number of psychology 
consults to 10. Increasing numbers of clients present with mental health related issues which 
often require numerous treatment approaches and a progressive ,well monitored program for 
maximal effectiveness of treatment and their ability to self manage. Reducing the number of 
consults to 10 is likely to compromise the effectiveness of psychological intervention and 
therefore further increase costs to society 
We have two children aged 12 & 14 with Autism Spectrum Disorder and mental health 
issues.  We have been turned away from accessing public mental health support numerous 
times, and our only hope of affording the psychologist service our kids desperately need is 
through the current mental health care initiative.  Please, please reinstate it. We do not want 
to discover either of our kids hanging from their bunkbeds. 
Please help those who need your help. 

As someone who has family members and friends who currently suffer from depression I 
believe that more needs to be done to support them. Not less 
Without the full 18 sessions with a registered psychologist I would have ended up in 24 hour 
care in a hospital. Having access to the help I needed ensured tax payers didn't pay for 
further care. Cutting corners in mental health doesn't make sense. It doesn't make dollars 
either. 
As a provisional psychologist, I ask shouldn't  policies be based on research? Where is the 
research to say that 6 sessions is enough therapy for any mental health issue, no matter 
how mild the presentation is? And how come there hasn't been any changes made to 
psychiatry? Does their therapy require more sessions, but psychologists should be able to 
do it in 6 sessions? 



better access to mental health services is needed! Too many people are being turned away 
from services resulting in long lasting psychological/psychiatric illness and even suicide.  
Please, every 7 hours 588 people will have sucessfully commited suicide. THIS SHOULD 
NOT HAPPEN! 
Please reconsider.  Better mental health services to those in need means better mental 
health for the whole community.  The dollars spent are returned tenfold.  
Thank you. 
Please reconsider. As a mental health worker I know how important it is for people with 
mental health problems to receive long term therapy. 
As a beneficiary of the Better Access scheme, I am really concerned about cutting funding to 
such a helpful and life changing programme. 
The 'Better Access' proved greatly beneficial for me - as a single parent, being part of the 
progamme meant I could afford the psychological help I desperately needed.  With it, I am 
able to continue in the work force, be good mother to my son and maintain some semblance 
of self-esteem. 
(a) Widen the scope to include also Psychotherapists and Counsellors; 
(b) We ignore and diminish mental health at our peril. 
We need realistic therapy time. Please be known, not as the minister who turned their back 
on real community need, but as the minister who saw the terrors of the future and acted 
wisely in the here and now to change that future. 
A retrograde move. Please restore our mental health system. Thank you. 

Its already very difficult for those of us seeking the benefits of psychotherapists whose 
clients cannot access rebates of any kind.  
To limit psychology mental health care plan sessions will put these vital services (esp 
couples counselling and ongoing depression assistance, totally out of reach of the average 
person who needs it. It may also lead to the overuse of antidepressants. Very bad ! As an 
Allied Health  provider, I feel this to be unsupportable. 
This is both important and serious. The under-valuing of sound mental health has existed in 
our nation for too long. Rather than reducing *proven* effectiveness, we need *more* not 
less and fewer. I urge you to re-instate the *proven* effective 12-18 sessions with suitable 
professionals - and extending it to include psychotherapists and counsellors. Thank you. 
I have personally benefitted from subsidized access to a psychologist, having been referred 
by my GP during an extremely difficult time in my life. I hope that future generations have 
access to 12-19 sessions as I did. I would not otherwise have been able to undertake the 
treatment in a timely manner which I believe saved me from a devastating alternative. 
Anyone that is on the Autism Spectrum needs to regularly see Psychologist to help them 
work on ways to help them work through their daily anxieties and OT to help strength their 
fine and gross motor skills.This mental health care plan needs to be extended again to help 
parents who have no funding afford to pay for their kids therapies. 
as  a psychologist in training and a mental health worker, i have seen the benefits of the 
better access scheme, and it has  been really disappointing to learn that the access has 
been significantly cut down. i hope the politicians listen to those doing the research who 
keep finding that more, rather than less, sessions is better for people's mental health. 
I have two autistic kids who see an ot psycholgist and speech therapist on fortnightly basis. 
However i can not afford to keep it going for much longer, and only getting 12 sessions with 
the therapist does get them very far. they need more on going support. 
In Esperance, we do need the above policy and more mental health specialist's on a 
permanent basis. A specific building for appointments/meetings to take place and work from 
without putting added pressure on the current medical hospital. Currently we have one 
monthly visit from a psychologist,and not enough G.Ps,social workers or O.T's to handle the 
amount of people requiring care. Kalgoolie is 4hrs away, so Esperance deserves 
consideration for better access to mental health care. 
It has been my experience that patients with long-term problems can respond well to the 
number of sessions previously catered for (18 sessions in a year), with an agreement 



between the psychologist and the patient that more than 12 sessions are needed. 

Mental Health is really important - and it vital that we are able to access good quality 
services. 
Psychologists are more accessible and cheaper than psychiatrists.  Every person seen may 
be a job saved, or a relationship sustained in this ever increasing speedy world. 
The provision for additional support as required is important. Better to cut the clinical rebate 
than to deprive the public of this service. 
I work as a counselling psychologist in private practice and see just how critical medicare 
rebated sessions are for my clients. It is true that not all clients require more than 12 
sessions but obviously the ones who do have more complex difficulties and are very much in 
need. 
This is vital to help maintain stability for people with mental health issues who often suffer in 
silence. 
As a psychologist working with children and adolescents, the cut to the 'Better Access' will 
be detrimental to the children and their families. Early intervention is extremely vital in 
preventing further life long difficulties for the clients. Left untreated, these difficulties will only 
serve to drain the health service even more. 6 to 10 sessions is completely unreasonable to 
create lasting change for these clients, and goes against the established research about 
treatment length and efficacy 
6 sessions does not allow for treatment for many conditions. 

Imagine putting someone you truely love in a hospital and been given a syringe by another 
patient and nothing being done.  Imagine your loved one sleeping and the person sharing 
the room cuts their wrist and bleeds on your loved one for amusement.   
Imagine my autistic child suffering so you can save money.  
What kind of individual hurts so many Australians just to save money for a Government 
wasting money in so many areas?  
Hope they enjoy their Christmas parties whilst people suicide. 
Surely mental health is something we as a society need to invest more in. This is not a 
political point, just common sense - you don't have to permanently keep these things 
mutually exclusive but you are doing a damn fine job of doing just that!! 
it is astounding that the funding of primary (mental) health care is cut, whilst the tertiary 
health system continues to be the 'black hole' of health funding. What are the ramifications 
for inadequate, incomplete or lack of primary health care??? More pressure on tertiary 
health, inadequately resourced GPs, the judicial system. Along with increases in co-
morbidity (problematic alcohol & drug use - self medication) & mortality. 
All so much more easily addressed with investment in Primary Care. 
I am a student who relies on the public health care system to help fund the therapy I need. 
Without proper therapy I will be lost and won't be able to complete my studies. Raising costs 
will probably stop me from going because I can't afford it. 
6 sessions will not be enough for a sizeable proportion of patients to make significant 
changes. 
People with mental health problems deserve choice in terms of their treatment. Without this 
funding, people will lose their right to choose, and there will be even more pressure on public 
mental health facilities 
12 sessions show improvement, and the recommended sessions is 15-20, so you cut it back 
to 6? 
I'm not sure I see the sense. 
These cuts to mental health services are short-sighted and will ultimately damage not only 
the individual but also the community as a whole. How many suicides will it take for the 
government to take notice? 
Be serious about a useful mental health system and reinstate fair policy. 

I'm nutty enough with the once in three week treatment I get now, if it's reduced flags will 
burn. 



A full range of Psychological services are essential for recovery of clients with mental illness. 
These clients,  are often frighten and disorientated and frequently need  time to build trust 
and rapport with the therapists treating them for this teatment to be really effective. Limiting 
the number of client treatments is not only poor  practice  and band aiding, it will allow an 
aready disadvantaged group with little political voice  to receive less than adequate care. 
Please recind this motion 
The scheme wasn't broken....hence didn't need a government 'fix'....  
Let's go back to the way it was. 
As a mental health nurse, I feel that access to public health care is imperative for our 
population, particulaly those without private health cover. 
It is unrealistic, will do damage to patients, and is at odds with current evidence-based 
research to suggest that a person can make meaningful change in 10 sessions, no matter 
how good the psychologist. We call on the Federal Minister for Mental Health to re-instate a 
fair policy for mental health care, namely 12-18 sessions with a psychologist, social worker, 
or occupational therapist, in the 'Better Access to Mental Health Care' initiative. 

People who have been referred by a GP to a psychologist need MORE help, not less. 
People who have been referred by a GP to a psychologist need LESS administrivia, not 
more. 
This is a STUPID decision. 
The proposed changes re being made for political reasons, not scientific, and are detrimental 
to the public and to the psychology profession (locally and in international view). 
What the???????? 

The Federal Minister for Health obviously knows little, if anything, about best practice 
approaches pertaining to Mental Health Care. As per usual, it is all about 'bandaid' and 
'quick fix'  responses. 
having up to 17 sessions really assisted me when my mother died there is no way i would 
have coped with such a loss with only 6. i was on a low income so the medicare subsidy was 
a godsend. without the CBT i would surely have needed anti depressants which with the 
help of psychotherapy i was able to manage without drug therapy. i had suffered multiple 
deaths that year so i am grateful for the support helping me to cope with extensive grief and 
loss. CBT is proven, make sure it is funded for 18! 
If research shows that it is working as it is, why change it? 

The current uptake of these initiatives have demonstrated the need.   A reduction in funding 
will reduce the availability of service for some of the people most at risk of harm and suicide 
- why take these risks when we have a strategy that has helped address the mental health 
concerns in our community! 
I am a social worker, practicing as a mental health clinician in the public system. We are 
simply unable to meet the demand and the better access initiative plays a vital role to ensure 
that people are provided with appropriate treatment. To maximise the benefits of the 
initiative, 12-18 sessions should certainly be reinstated. 
how dare you take away visits from very vunerable people in the community what would you 
do if you had a child that suffered extreme anxiety due to being autistic. As a parent of a 
special needs child I already fund all of my childs support because the system doesnt what 
more do you want us to do ,the government is being  so heartless in reducing these services 
which we still pay for may I add rethink what effect this will have  or maybe support them 
instead as this would be the humane thing 
Working with neurodevelopmental disorders means they do not grow out of them - so why 
cut the sessions down instead of increasing them to make sure these people remain 
functioning members of society who contribute to society thus providing more money for the 
government instead of having to pay disability pensions? 
This is a desperately needed service 

As a mental health social worker I fully support the re-instatement of 12-18 sessions for the 
clients of psychologists, social workers and Occupational Therapists. 
Better access for a better society 



My daughter has anorexia, depression. selfharm issues. I don't want her care compromised. 
These changes will do that! 
Really disappointed in this move.  The impact on many people will be chronic.   I represent 
Carers on a number of forums and this move would have an enormous impact on their ability 
to continue their caring role.  The least paid and most vulnerable will be the most affected.  
Wake up and see how this change will affect society. 
with death by suicide, especially men, so high in comparison to other more publicized 
causes (i.e. road accidents), more attention, not less, should be given to fair funding for 
psychologist treatments. 
As somebody with Bipolar, I need to express my deep concern and outrage. Mental health 
access is a right, NOT a luxury. 
This initiative actually saves money in the long run.  Also, insufficient appointments is often 
just a waste of funding. 
Don't let this escalate to greater problems.  The mental health of every citizen in our country 
deserves attention. 
I was first diagnosed with depression prior to "Better Access". I wanted to be proactive in my 
treatment but there was no way I could afford psychologist fees. It took 4 years on 
medication before I was able to function adequately again. Early last year, after a number of 
stressors, I recognized my downward spiral again. My GP referred me through Better 
Access. After 12 sessions, I had developed life skills that helped me avoid the need for 
medication and avoid a recurrent episode. 
A lot of people with mental health issues are unable to work and therefor cannot pay for 
professional help and so the cycle goes on. 
 
I know this from m own experience and found this initiative invaluable. Please continue it. 
My daughter has been diagnosed with a mental illness and in order for her to improve 
requires her to see a psychologist at least twice a month.   As parents we hae to pay a 
difference of $2000 a year.  By reducing the Medicare benefits it will now cost us even more.  
How can the government give to Mental Health with one hand and take away with the other? 
I think reducing the number of sessions with a psychologist is utterly preposterous. As a man 
who has suffered from severe mental health problems in the past; my recovery process took 
9 years, countless psychologist sessions and daily intensive psychotherapy at a 
rehabilitation centre. You are basically taking away the essential tools a psychologists works 
with, and that is time. Good luck keeping people off the streets with limiting access, and 
rising awareness of mental health problems today. 
A sad indication of how little value is placed on mental health and those whose lives are so 
tragically impacted. 
Bad call. So where do we turn now 

this is a backward step that will damage the quality of life for many who need help to access 
services 
Particularly with specialist titled clinical psychologists with advanced training and pre-
requisite skills to deliver treatment for these populations. 
dont reduce the service, expand it! 

I have only recently discovered I have Aspergers and I do not want my treatment to be 
reduced because of these changes as I am not on a particularly high wage. I urge the 
Federal Government to not make these changes. 
people need a variety of options to support positive welbeing reducing this funding would be 
short sighted from a moral and economical position. 
I am extremely concerned that these proposals will compromise the quality of community 
mental health care, which is currently efficacious and cost-effective. If anything, the 
government would be better advised to reduce costs by eliminating the top tier &ndash; 
clinical psychology services &ndash; which would save hundreds of millions each year, and 
redress a false distinction between psychologists which simply doesn&rsquo;t exist. 



I live in Mudgee NSW and am in need of counseling. My GP has filled in the Mental Health 
plan so that I can get the counseling I need, maybe I'm lucky as I know to call Lifeline. What 
happens to all the rest? Do they just spiral down until they are suicidal? Won't that cost not 
only the hospital system more? Untreated depression is every bit as dangerous as 
cancer....the outcome can be horrific if not treated. This is appalling. I'm sure that Pat 
McGory wouldn't agree with your actions. 
This program has been vital for helping people manage their mental health and become 
more effective in their lives.  It would be a tragedy if it was lost, sending people back to the 
bad old days of only being able to get psychological help if you could afford it.  For goodness 
sake, don't let it go! 
access to help is not affordable for everyone. this scheme is extremely imortant especially as 
the cost of living increases. 
Make the plans funded rather than subsidised. Not everyone has $150 cash to hand over for 
a session and hope they get something back. This means you just don't go in the end. Dr's 
mislead the selling of this plan as free, not subsidised. 
As a psychology student who suffers from major depression it opened my eyes learning how 
I function. You need to understand the bigger picture of mental health and how your mind 
works. Doing a patch up job in a few visits may be a start, but we really need to educate 
people during consults so that they have the tools to do it themselves as ongoing 
maintenance. Studies show that the more sessions, the more LONG TERM benefit for the 
patient. 
We call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist, social worker, occupational therapist, or 
GP specialising in mental health care in the 'Better Access to Mental Health Care' initiative. 
Our community needs it!!! 
I am finally about to access these services after suffering from Post Traumatic Stress 
Disorder for a long time... please improve survives, dont cut them! They save money, lives, 
dependency and built a well world for the long term. We need them and not limited 
unnecessarily. 
I have severe depression and anziety . 
I feel if anything they should increase the amount of sessions to really support people who 
are suffering and alone. Being on a pension I  cannot afford them otherwise. 
I plead with you to continue to support families like mine who rely on support and assistance 
from our OT. Our son Ryan 8 years old sees a wonderful OT who helps us and him make 
sense of day to day life. This funding helps our family as we already have other additional 
expenses like regular speech therapy and physio which is already a strain. 
I work in vocational rehabilitation and have seen what a difference the availability of 
psychological services makes in assisting people to return to and maintain employment, 
which saves the government an enormous amount of money on income support. 
The government continues to target the most vunerable people in society for cut backs and 
lack of funding. When will we stop spending so much money on projects such as sports 
facilities and focus on the disabled and aged and needy people who actually genuinely need 
the help of the  government of the day. 
If research shows an appropriate amount of consultations and that this is required for a 
positive health outcome, then paying for a number of consultations that does not equal this 
research is insane. 
Please reinstate the policy that allows 12-18 sessions with a psychologist. 

If we are serious about a 'Recovery' model; early intervention; public health; keeping people 
out of jail, off the streets and serious about lowering our suicide rates, then treatment must 
be accessable for everyone - not just poeple who can afford it! 
Better Access is an important front line mental health initative, accessable to all at a time 
when it is difficult to ask for help. This program saved my family last year in the wake of my 
husband's depression. Reducing the number of sessions available to below the 
recommended is short sighted. Redirecting funding to programs that are more difficult to 



access is a misunderstanding of what people need in a mental health crisis. 

I have watched the success of people receiving over 12 sessions. Some of the people I got 
into treatment had past history of abuse, substance use and depression and anxiety plus 
more. 
Psychological research has demonstrated that between 15-20 sessions is required for 
effective treatment of common psychological conditions. 
Unless you live with someone who requires this kind of help you won't appreciate the life 
changing results.  Please don't take this away from families who would not be able to afford 
this care otherwise. 
You need reconsider these proposals, leaving the length of treatment for the  Better Access 
initiative at 12 sessions, with an additional 6 for exceptional circumstances. I also urge you 
to abolish the unnecessary two tiered rebate for psychologist. 
This is outrages to see the cuts to a service that has been benefited so many people in our 
community. It can mean the a big difference in someones situation to get this assistance 
before things get worse 
I would not have been able to afford the treatment that I have stuck with for 11 years for 
anorexia nervosa and I would not have made it to the point in recovery I have. Money should 
be going INTO mental health support NOT OUT! Look at health, morbidity and mortality 
statistics before considering pulling this funding. 
Home shortr sighted this government is 

I have both a personal and professional reason for signing. Family member and friend both 
in need of this service and working as a paramedic for the state I see the unfortunate ones 
who have services cut off and end up requiring more funding in emergency departments and 
mental health facilities!!  
This cut is just outrageous. 
Increased awareness is essential but if mental health services are cut the problems will be 
swept under the carpet again:(( 
The uptake of Better Access indicates how very important this initiative is. Rather than 
reducing the number of sessions we should be applauding the initiative. Further, reducing 
the number of sessions accessible surely disadvantages those most in need. 
Living with mental illness is often unbearable. 
Seeking help is already hard enough. 
Sometimes our psych appointments are all we have to get us through. 
 
Don't make it any harder for those of us who are suffering! 

Access to medicare-funded mental health services access is essential and ends up saving 
the government countless sums in emergency admissions - all these programs should be 
funded adequately. 
These changes are against all that has been said about Mental Health and care for those 
with Depression and Major Anxiety Disorders. Lets have more Suicids to managed the 
population shall we. Ploicies of the (ALP) or do we mean the Aleternate Liberal Party 
As a sufferer of long-term depression, I am shocked that the number of medicare visits to my 
psychologist have been slashed. This action is I believe irresponsible and lacks foresight. 
Dropping the number of visits makes bad economic sense - how many patients will not seek 
treatment and therefore end up on some sort of welfare payment because their 'normal' 
functionality is impaired through lack/reduction of health care entitlements? Please keep the 
system as it is now - 12 plus 6 visits. 
I have been suffering PTSD for the last 30 yrs I am an ex NSW Police Officer. It will take me 
more than the allotted sessions with my psychologist to overcome my illness. The treatment 
I am receiving is working for me. If the sessions were to be reduced then I would not have 
had the time to or the fiances to rehabilitate me back into society thus being a long term 
burden on the government.  So I do not agree with the government policy to reduce the 



allotted sessions . 

I am a child psychologist who was so sadened to hear the recent cuts...the kids I work with 
are going to miss out greatly - so many of them NEED spcyhological services but so many 
families will not be able to pay for what is needed 
Providing financial assistance for only 6 psych sessions per year is a JOKE!!! I suffer chronic 
(long-term) depression & anxiety disorder and have been seeing a psychologist for over 4 
YEARS (at least 12 sessions p/yr). I have recently cut back on my number of sessions, but 
there are still times when I may need more.  
I'm a middle-low income earner and there is no way I could have/can afford to keep up my 
treatment without the current rate of Medicare assistance. 
This is an important program. Decreasing subsidised access for those who need it is NOT 
OK. 
I am an Ot who works inCMHS and plans to work in private MH counselling role next yr- the 
reality is OTs have for several years- provided essential anxiety, depression and lifestyle 
managemnet skills that acutally facilitate functional and emotional recovery of those with 
mental illness in the community - and people take time to change these behavioural 
patterns- often takes at least 12 sessions for this to occur ina sustainable way- think it 
through pracitcally. 
All Australians should be able to access all health options, especially a Pyschologist as who 
else can help them?  You wonder about suicides, perhaps if more people had access this 
would help keep numbers down. Not everyone in this "lucky country" can afford to get help.  
Many of us have money problems. 
This proposed change will only serve to marginalise further some of our society's most 
vulnerable individuals. Please think as a human being on this one, rather than as a politician. 
Being a part-time student, part-time worker, full time parent struggling with the cost of 
modern-living (namely, high rent for substandard inner-suburban housing); who had over 12 
sessions with a psychologist last year - which practically saved me from suicidal despair, I 
call on the government to reinstate the full medicare rebate. 
This needs to be a priority as it effects so many things from the way parents interact with 
their children and can prevent kids being abused, people having break downs or committing 
suicide. It can also help prevent long term physical medical problems. If the funding is 
slashed it has such a big impact on so many other areas of our society. Please don't even 
consider this but actually increase the funding. 
cutting the number of session to 10 is proven to be insufficient treatment. All the research 
tells us this. It would not be acceptable treatment protocol to give only half a dose of 
antiobitics. It would be considered dangerous. There are moral & ethical responsibilities 
involved in accepting a patient for treatment when you know you will be unable to complete 
the treatment. What type of ill informed madness is this? 
reducing the number of sessions from 18 to 10 has been proven by research to be 
inadequate treatment. This is unethical to set people up to fail. 
We need the maximum number of sessions (ie 18 visits to bebin to make a difference for so 
many people.  It is vital to so many that these services continue. 
Affordable access to evidence based treatment for mental health conditions is an essential 
responsibility in the provision of adequate and fair healthcare. 
3 of my immediate family members need this. 

I have anxiety disorder, these resources are so important to so many of us. 

Desperately need these sessions restored.  Seeing a psychologist regularly with eating 
disorders is essential in preventing hospitalisation, which is a drain on the health system, 
medical complications and death.  It takes on average 5-7 years to recover from an eating 
disorder, so even the 18 sessions are not enough to cover the amount of therapy needed, 
but are of enormous help as treatment is so expensive.  Without this help, I think the current 
death rate is sure to rise. 



Mental health issues are incredibly debilitating and only becoming more important. It is 
essential that the government provide support for those reaching out for it before they reach 
crisis state so that they may work towards regaining a healthy, happy, productive life. 
I find it difficult enough to find a GP who'll refer me to this program as it is, and I've been 
hospitalised 4 times in the last 2 years for depression/psychosis related illnesses.  The 
mentally ill need more support, not less. 
We live 320 km from Katherine, 600km from Darwin. Facilities are limited as they are, With 
the awareness of mental disorders in the whole community increasing so should the 
resources increase to assist these suffers. Help people to stay and live in the areas that they 
feel most suited to, this would aid their treatments. 
Collaboration & communication is the key here. 

Collaboration between Psychiatrists, clinical psychs, GPs & school counsellors is 
paramount. There are not enough child & adolescent psychiatrists around as well as public & 
private psychs for these age groups. Children & Adolescents in schools overburden the 
school counsellors at present. If you reduce access to mental health options you need to 
have a full time school counsellor in every school!! More time is needed by govt. to  
investigate how support works at its best at the coalface. 
This is such a vital service in the community, providing much needed psychological input to 
people with mental health issues. Reducing its availability and length of input will result in 
mental health issues not being addressed and possibly increasing risk of suicide and 
decrease in functioning. 
If I had had less than 15 sessions in 10 months I may well have seriously harmed myself - 
people who are in need if good psycholgical care don't have time to stuff around applying for 
this and that program or to look for more assistance. It is literatlly a matter of life or death. If 
the psychologist is working for them, lets make sure they keep going - dont give them 
another reason to abandon hope. 
Australia under-invests in mental health and many people I know are affected. This is 
craziness from the government. Reverse immediately. 
I support at least 12 sessions, as often clients need follow-ups for therapy to be effective. 

Cost savings may be better made by reducing rebates for Psychological Therapies to match 
those Focussed Psychological Strategies (FPS) as no evidence has been forwarded to 
objectively and consistently distinguish FPS from Psychological Therapies. Nor have they or 
Clinically registred psychologists been shown objectively to provide/achieve better 
outcomes. $30.00 per session for 12 sessions rebate is more than the savings proposed by 
reducing total sessions. 
Government shortsightedness at it's best. 

I am a psychologist who uses Better Access and knows that the patients who use the extra 
sessions really do need them - they are not the majority so why deprive the most needy 
patients from services they need and cannot afford to get anywhere else? 
From experience - if access is not affordable people will not do it. 

I myself was treated under this system for depression and anxiety but discontinued after the 
first 6 sessions against the recommendation of my psychologist as it was too difficult to get a 
new referral from my GP. The psychologist should have the power to determine how many 
sessions are required. 
Please re-consider this proposal, we have enough people with serious problems, lets get our 
citizens being the best we can be so then our following generation can benefit from a better 
start. And this generation can be more functional and better able to grasp the awesome 
opportunities this wide brown land offers. 
Please reconsider the proposed restrictions to mental healath visits. This is preventative 
health care and the results of healthier citizens will more than repay the cost to society. 
Providing support to adults and children under this scheme is vital to both the individuals 
mental health, their family and their community.  Conditions are often complex and require 
lengthier intervention. Reducing this support will be detrimental and will cost the government 
more in the long term if clients are not being equipped for improved mental health, strategies 



for ongoing success and independence. 

i believe that people need those additional sessions to stay on track to mental well being 

Shows either complete ignorance or lack of concern for the severe mental health epidemic in 
our country and flow-on effects 
This measure is shortsighted, just like cutting dental services to eligible clients it achieves nil 
vaue and saves very little money. 
Mental Health has such a huge imapct on lives in so many areas, that effectively impact the 
government of cost the nation much more than implementing this plan for health care. 
Mental Health care is every bit as important as physical health care.  Every person should be 
able to access it when needed. 
Excellent, spend 350 mil on set top boxes then cut a mental health initiative like this. Fail 
Julia. 
I am a practicing psychologist in Australia and this further limits the services we can deliver 
to so many people that are in need of mental health services! 
M.B.,B.S., M.A.S.H.,F.A.C.Psych.Med. 

People need more access to psychological health, not less 

10 sessions is not enough! 

Wake up Butler & Roxon. 

The Government is cutting rebates in the wrong areas. Depression hits a lot of young people 
who require psychological help. The youth is the future of the economy and are the 
fundamental source for an on-going "Australia". Mental health was affordable with the rebate 
and taking away sessions will not complete cure individuals needs. Which will leave "a job 
un-finished". Stop being selfish and give back a hand to Australians in need and give back 
their right to recover = A Stronger Australia. 
We need to continue to work toward the better good. 

As a psychologist, as as a person who has needed counselling support at an earlier time in 
my life, I cannot believe that access to support is being reduced to those who need it 
desperately. I work daily with children and adults who express their fears that they cannot go 
on- sometimes getting through a day is as much as they can do. We provide invaluable 
support to them and their loved ones. Reinstate a fair policy for those in need. 
As a sister, mother, daughter  and partner to people who battle daily with mental illness. I 
believe that there is no better way to help families, young people and children than to make 
available people who understand and who can offer the right kind of help and assistance to 
the people who need it. Its hard enough to juggle work and family when you battle yourself 
on a daily basis as well you really do need the help available. 
If the Federal Government is genuinely concerned to assist people with mental health 
issues, then it makes no sense to cut this successful program which has made high quality 
mental health care affordable to so many people for the first time in our history. 
WIthout this support my depression may have ended in suicide. The Counselling offered via 
this service provided me with the help that i needed. Please, allow others to seek the help in 
a time of need. 
Why is it, we live in a world of such arrogance? at a time so crucial in someones life, why on 
earth, would you take away the tools that help them, help themselves! "Mental Health" needs 
to strongly progress as our children's future depends on it. 
Seems a shame that we have to keep fighting for these services 

This service peovides essential care for those with mental illness who may not otherwise be 
able to afford services. In this time of increasing mental health issues the cutting of the 
service seems very shortsighted and driven by financial rather than health concerns 
I work in the welfare sector, there are so many people hurting and in need of improved 
access to recieve counselling that meets there needs and doesn't cut them off too soon. 
Please support children and adults to access such an incredibly importance service. 



Better access to mental health, means better mental health, better general health, better 
family health, better community. Why? Because looking after yourself, family and people 
around you starts with learning how to cope with your own mental health issues. 
The only reason that I am up and active an back in the workforce is the help I received 
through the Mental Health care program. Others deserve that chance too. 
We work with people with complex trauma and this reduction makes access to therapy for 
vulnerable people possible impossible and pointless. 
Access to mental health care is a human right. 

I am the sole carer of 2 children who suffer intellectual impairment. With out the help of 
psychologists for all of us we would seriously struggle. My depression will worsen, and both 
my childrens anxiety levels would increase. 
We are only now beginning to understand the detrimental effect mental health has on 
society, reducing or downgrading the support for this is tantamount to a meltdown in society 
over the long run. 
WALK JUST A FEW DAYS IN OUR SHOES. 
Help our kids become part of the community and do not leave them sitting on the sidelines. 
We need added hours of support counselling service. Not reduced. Seek saving costs 
elsewhere and prioritise mental health. 
Mental health as a right not a privilege. 

It would be incredibly difficult to assess, collaboratively formulate, psychoeducate, intervene 
and evaluate in 6 sessions. Or 10 sessions. This action cannot be passed. 
Maintenance and extension of the current Better Access is required for a socially responsible 
approach to mental health care in the community. The evidence based literature supports 
the efficacy of 12+ interventions in improving mental health outcomes. 
please don't cut the number of visits. My sessions are my lifeline to some small semblance 
of sanity 
This is ridiculous - we're going to end up with people who cease their treatment right at the 
worst time possible, and it's going to cause more issues down the track. 
1) Psychology services (even way beyond the 20 session mark) are extremely cost effective 
in the long run, saving sick days, increase productivity, reduce doctor visits. 
 
2) Have a look at the allowances for evidence based psychological services in Germany: up 
to 80 sessions for CBT. 45 sessions are considered standard long term therapy. 
Dear Minister, the 12-18 session with a psychologist have helped so many people please 
allow it to keep going so we can help more people, please read the research. 
I see many people under Better Access to Mental Health with very serious mental health 
issues.  They have come to trust our working relationship, they will find it very distressing to 
be told they now have to access a different program, and it be quite a set back to their 
recovery.. 
My son suffers from depression and is in need of psycholgical care from time to time, there 
should be no limit to the help that is available to him and others like him. 
This is outragous. This should not be about saving money, this is about saving peoples lives 

There goes 8 VERY IMPORTANT visits for my child with Autism.  thanks Governemnt for 
supporting children with disabilities yet again (NOT!!!) 
Clients benifit longterm if they can access at least 12 sessions...they tend to maintain a 
stable state with uninterrupted sessions. 
Don't punish people who are already suffering.  This program should be expanded not 
reduced. 
Poorly thought out strategy, to save some health dollars 

These cuts are a massive mistake 

The current 18 sessions are vital to mental health for those suffering from significant mental 
illness.  Rarely do such people have much, if any, income due to their disability and often 
have trouble advocating for themselves to access other schemes.  Please do not cut this 
and risk leaving people without the help that could allow them to recover and lead normal, 



productive lives. 

Reducing the number of Medicare funded sessions will severely impact on my ability to 
provide thorough treatment for my clients. Many clients cannot afford to attend therapy on a 
regular basis without some financial assistance. This may also have further impacts on our 
community if individuals who are needing to seek help are discouraged from doing so due to 
financial strains. Government and not-for-profit organisations are often not able to provide 
support for many due to high demand. 
What is the Government thinking. These people have know idea and are out of touch with 
what the people need and want. What a bunch of loosers. 
This is a really disappointing decision by the Australian government which will affect all 
aspects of our culture. 
Mental health has national and global security aspects that the Senate need consider. 
 
Direct: Increasingly over-tasked, depressed and burnt-out staffers, across Estates; unable to 
access adequate attention for frequent job stress, including PTSD, shock, etc. 
 
Indirect: Using an Eisenhower maxim, relating the above to the military-media-industrial 
complex and its relevance today. Imagine a global system predicted for 2050 by WHO : Most 
people worldwide suffering mental illness 

Good policy needs to be based on evidence. The changes recently announced are not 
based in evidence, just cost cutting...and there are better options to cut costs that don't 
impact on treatment delivery. Cut the paper work. Remove the need for a mental health care 
plans, and make it a simple referral from a GP just like any other specialist and you remove 
the most obvious, needless cost. 
I need my access to mental health care worker. Its really important. Stops me hurting myself. 

Mental health has long been under funded, but  
the introductionof the previous policy has made a huge difference to many people previously 
unable to access the services they need. 
Shame on you for trying to reduce funding. 
Restricting access to sessions with a psychologist will be a backward step and cause a great 
deal of harm and anxiety to people with mental health issues. These services DO work. If 
someone broke their leg would you restrict access to getting it fixed? Would you fix half the 
leg and then tell that person to get help somewhere else? Access to mental health programs 
is just as important as any access to help with any physical problem. 
This is only going to increase mental health costs to government in the long run as this 
Mental health care plan of up to 18 sessions with a psychologist is often what keeps people 
out of psychiatric hospital. 
This service is valuable and works, so why would anyone want to stop an initiative that is 
doing its job by providing financial assistance to allow more people with mental illness the 
resources required to get psychological assistance...It just doesn't make any sense. 
Given the impact of a range of high prevalence mental health diagnoses (e.g., Depression, 
Anxiety) on the Federal Budget (via - days off of work, presentations to GP or hospital, strain 
on other resources), it is difficult to understand the rationale for the  proposed changes to 
Better Access. Let's keep this support affordable, and available. 
in short, i feel that reducing/removing the 'better access' program will cost the community a 
grat resource and leave what appears to be a gapping hole for our mild to moderate mentally 
unwell individuals to fall through. And I guess that will have it's own exponential social and 
psychosocial cost to the families of these individuals. 
Relationship and rapport is healing and takes time to establish. Why take money away from 
effective front line service of face to face therapy, and replace it with yet more pen pushing 
bureaucracy? We DO NOT need more government and management, we need more direct 
service delivery. As a psychologist I have seen people transform with relatively brief therapy, 



but this often happens within 12+ sessions; to cut it short before this happens effectively 
wastes what work has been put in. we cannot 

These changes will negatively impact my chronically ill clients. Please keep the 12-18 
sessions. 
This proposal is disgusting why are mental health issues never given the recognition they 
deserve? instead the government focuses on obesity or chronic disease and leaves 
thousands of people without anywhere to turn to get help due to high costs 
more access is desperately needed with the closure of more and more hospital facilities 

Early intervention in mental health issues is the key to better outcomes, reducing the care 
available can undo a lot of the good that is being done to better understand and address 
mental health issues before they take over a person's life. 
My son has fortnightly appts with a psychologist and when they are not funded I will have to 
pay out of my own pocket.  I thought a govt. worked for the people.  Not on that my son can 
not feel supported by his own community!!! 
Reducing sessions to 10 per year is not providing adequate service for people who are 
already in need.  These people are underserviced now and the reduction will only further 
lessen the amount of help they can receive. 
i call on the federal gov to seriously rethink this move as mental health paticularly in the 
aged is very under resourced 
I know someone who who has benefited from going to his local psychologist and has been 
able to, as a result, start work for the first time in years. For this guy his GP was simply able 
to refer him to a psychologist near by and he took it up. He stuck it out even though had to 
pay full price for a couple of sessions after the 12 ran out. But he said it was worth it 
because he was back working so could afford to. In my opinion The government cannot 
afford this cut to funding. 
I have worked with many clients who prior to psychological therapy have found it difficult to 
be engaged fully in their relationships, or their work, and many of whom were on Centrelink 
Disability or Newstart benefits as due to prolonged debilitating psychological symptoms. 
Following 12 sessions of therapy I have seen a number of this client base resume better 
functioning, including taking on paid employment. Isn't the program therefore paying for itself 
by reducing spending elsewhere? 
6 sessions is not adequate to provide mental health treatment. 

Ditch the Witch 

I myself have required use of a psychologist under this service and do not believe that my 
therapy would have been anywhere as effective as it had been if I had been limitedto six or 
ten sessions.  This is a vital service to stop psychological issues before they become 
debilitating.  Based on teh success of this service, it should be extended rather than cut. 
I have several members of my family affected by mental illness.  They all need this scheme 
to continue. 
I suffer from depression and know the importance of these visits and agree with the petition. 
If we can save one person it is just as important. 
Mental Health care is vital 

Dealing with a partner who has mental health issues has been very difficult.  Our relationship 
would have dissolved if it had not been for this initiative.  Hence he would have most 
probably been in a worse off state.   
 
I was actively thinking about writing a letter to recommend an increase in numbers of visits 
and then found out the policy had changed. 
 
We don't want a bandaid.  We want to heal the problem so it isn't a bigger burden on the 
state and families, etc.  Reconsider!!! 
Better Access to Mental Health Care is reduced by these recent budget changes, and I 
support the reinstatement of 12-18 sessions with a psychologist when it is needed. 



Better Access does not mean Reduced Access 

As a Practice Manager of a medical centre i am appalled to think of the changes to the better 
access scheme and the impact it will have on our patients.  We specialise in Mental Health 
and with this scheme we have been able to take the pressure off our psychiatrist to see the 
people with more severe problems.  Am also upset to hear after 1/11/11 those patients who 
have had 10 sessions will not qualify till 01/01/2012.  How can you cut off the needy around 
Christmas this is disgusting. 
ALP your a disgrace!!!  There's obviously no committmenet to teenage suicide rates or 
children with Autism who need far more access than 10 visits per year.  It is the final nail in 
the coffin in my life long voting history of voting Labor. 
Many of my clients are unable to afford psychologist fees.  I am one of the few mental health 
social workers undertaking therapy in private practice bulk billing. My service often requires 
a mix of social work advocacy as well as therapy. Something that psychologists are not 
trained in.  Clients will not be able to access me through any other scheme currently, not 
even ATAPS, 6 sessions is not enough time for this disadvantaged group. 
I have a history of both PTSD and Bipolar II, and currently depend on the DSP to survive 
(barely). Although I am now learning to manage both conditions effectively, I certainly would 
not have done so without ongoing access to my excellent Psychologist. Unfortunately, now 
we will have to change my treatment plan. Please reinstate my access so that I may 
continue to get better. I truly feel for others who are facing a similar situation, yet are not as 
far along the path to wellness as myself. 
We need as much help and support for our children who have to live with ASD sydrome, so 
they can imporve their quality of life! 
I work in a rural area where there are very few or no other options for clients. Limiting the 
number of sessions for these clients is a very harsh decision which will impact on their future 
mental health 
Disgraceful.   
 
the Cost to the community for ill mental health must be staggering and the government 
thinks only limited sessions is a good thing? 
We cannot treat moderate to severe mental health issue in 6-10 sessions..it's as helpful as 
treating a gaping wound with a bandaid. 
Please ministers reconsider this as this will have far reachingand costly consequences on 
the mental health of those concerned and ultimately on the country at large 
Its taken so long to get the right diagnosis for my son... the councilling is vital for him... 
especially now. 
The proposal to limit the Better Access to 10 sessions is in direct contradiction to evidence 
based research that shows that most clients with a moderate to severe mental 
illness/complex issues need at least 12 sessions for significant improvements in mental 
state.  
This short-term cost cutting measure does not look at the bigger picture and will end up 
costing the government more in the long term.  
Lets continue to provide all Australians with efficacious, evidence-based treatments! 
Mental health is a key area underpinning social, vocational and general physical health 
outcomes for the whole population.  It is SO important that necessary care is readily 
available and comprehensive enough to address any issues effectively. Please ensure that 
funding continues to enable people to access up to 18 sessions from professionals - even 
this is merely scratching the surface in many cases! 
as someone who has needed this service for myself and my family i strongly feel we need 
more sessions not less 
I have personally experienced a mental illness myself and after being placed on drugs that 
extended the length of my recovery given the negative side effects of medication I am so 
thankful for our psychologists who offer their thoughts and care. Medicine can not be used 
alone and personal support is the key to lasting recovery. If minimised as currently planed by 



government the risk of reoccurrence will increase which will put increased financial pressure 
on the govenrment - think before you act 

I require long term mental health care and this change of policy severely affects the level of 
care I receive and the long term outcome and success for me. 
6 sessions is not enough treatment time. why go backwards from the proven postive steps 
forward already made? 
Good mental health policy comes from sound research, not the need to cut corners on 
behalf of economic prosperity. In the long run, the health of the people determines the health 
of the economy, not the other way around. 
It is imperative that the 12-18 sessions be maintained as this is integral to treatment success 
and therefore the well-being of those needing psychological services. 
It's despicable to put restrictions on a system that should be a right to everyone, NOT just a 
privelage to the rich. 
PEOPLE STILL FEEL STIGMAS WITH THIS ISSUE those WHO NEED CARE NEED 
SERVICES THEY WILL CONTINUE TO FALL through the cracks and END UP HOMELESS 
+ desperately need better mental health care in2011+NOW NOW 
There are so many people in Australia who truly benefit from mental health care. The 
Government needs to support this policy for supported mental health care. 
More sessions are desperately by those with mental health issues.  Those discharged by 
acute mental health units cannot be seen by psychologists or case workers in community 
settings because they are overloaded.  Please check your facts regarding this issue before 
making a decision, as the statistics you have been given are incorrect. 
a very important issue, i speak from experience 

Adequate access to mental health services is a must. Plus it makes economic sense - 
preventatively investing in a smoother health service for the future. 
Reducing the number of better Health sessions to 10 per year may suit the interests of 
psychiatrists but it doesnt provide choice or affordable access to appropriate mental health 
treatment for individuals with more complex presentations that dont fit within a case 
managed approach.. 
Australians deserve world class care to best manage their mental health 

I have first-hand experience of what it takes, in therapy terms, to turn serious psychological 
"cases" around. Please keep the system as it is! 
I live in a rural & remote area.  To access services you have to access private service.  Even 
with the 18 sessions I still paid over $9000.00.  I work which makes this possible but may 
others on pensions cannot afford private services.  If anything it should be increased not cut 
back, especially for rural & remote areas. 
I strongly support this petition towards reinstating the 12-18 sessions for all professionals 
currently able to offer 'Better Access to Mental Health Care' sessions to their clients. As 
indicated by the research quoted in the covering letter research has indicated that it takes 15 
- 20 sessions to achieve effective results, if not longer. 6 sessions is totally inadequate and 
in many cases quite unhelpful. 
Just when the needs of people with serious mental health issues are marginally improved, 
for the sake of dollars they are cutting back despite all the evidence to the contrary. When 
will they finally take mental health seriously? Almost everyone I know has had to access the 
service at one point or other in their lives. And for this, I am proud and supportive - they are 
taking "mental" care of themselves. 
Mental Health is vital and directly relates to the 'health' of a nation. We need more support 
for those seeking help with mental health, and for practitioners of mental health services, not 
less! 
Having been referred by my doctor, it was comforting to know that I had enough sessions 
with my psychologist to get my head straight. I would have been lost if I had any less than 
the full amount granted at the time. Reducing the session quota is not going to help this 
extremely important area of mental health! 



How can more funding be placed in mental health if they remove psychologists? 

I have accessed this funding for the 12 sessions and strongly suggest this is the minimum 
number of visits necessary for improved, long term benefit 
I strongly oppose the reduction of the MHCP Better Access Scheme to 10 sessions. This is 
not only against evidence-based best practice, but directly taking money away from a 
system of prevention treatment and relapse management in mental health services. 
There need to be approaches to mental health treatment that don't rely solely on 
medications. I should say also that I don't believe one to one counselling is the total answer.  
More should be spent on community and social supports. 
This is a serious concern for me and for alot of other people. I think it's ridiculous that I now 
will be getting no assistance in getting better. I can see a very interesting society. I hope they 
can live with this many deaths on their conscience. Because without the help i have received 
so far with this assistance...i would have a very bleak future...I can see myself backtracking 
alot. 
With out the mind, the body is useless. 

Surely the aim is to assist people with mental illness maintain their ability to remain living 
independently in the community and with improved quality of life. HOw does reducing access 
to essential services achieve this? I strongly support this petition! 
Mental health is the poor relation in every budget. Finally, it appeared that something was 
done to assist people in this area of their health, only to have it taken away shortly 
thereafter. Come on government, don't let this happen. 
Because I trust the judgement of my dedicated psychologist friends. 

My child is almost 8yrs old and diagnosed with Autsim too late to take much advantage of 
the FaHCSIA  funding form the HCWA initiative - from the age of 8-12 there is NO funding 
available to my daughter through disability services commission (as there is no intelectual 
disability 'just' Autism) Bteer outcomes is the only help we get contributed to her very 
expensive therapy. Cutting back in any way will significantly compromise her needs and 
basic right to services. 
Whilst I understand the need for budget cuts & clearly this will save money in the short term- 
it is a very costly move in the medium to long term. Psychological health has proven links to 
physical health. Do we really want to burden our hospital system, familites and the 
community further? 
I am an accredited mental health social worker - my clients are very young children 4 - 12 - I 
cant even begin to build rapport with these often times traumatised kids in 6 sessions - let 
alone do effective work with them  
 
I always use 12 sessions and often request the additional 6 - I could do with 24 sessions !!!! 
I would probably not be alive without having had the access to th psychologist rebate this 
last year. 
10 sessions per year is not enough, and by reducing the amount of sessions available, it will 
in my opinion increase the amt of people that go from having "managable" mental health 
issues to "unmanagable" issues, which is not a good place to be.  
help those who need help by increasing not decreasing sessions per year. 
this is just plain ridiculous. Already there is not enough access for individuals on low income 
to access mental health services. this will only create further bruden on an already strained  
public health system 
I have had a diagnosis of schitzoafective disorder for 20 years.  I see a psychiatrist who is 
very good but he oversees medication he is very busy and advised me to see a psychologist 
for talk therapy.  I am able 2 work 4 days a week with the assistance of my psychologist but I 
do not earn enough money to pay for a private psychologist.  I do pay private health so when 
I become unwell I can go to hospital.  I do not recieve DSP and pay full price for my 
medication.  My Mental health is at risk 
Counselling is such a valued part of an overall holistic plan for the wellbeing of clients with 
mental health issues 



People deserve better. 

It seems paradoxical that in a budget that claims to be championing mental health and 
wellness that the very services that keep some healthy and alive are being removed. It 
appears that on the face of it the age old superiority complex of pyschiatrists leads to misery. 
Psychiatric methods and psychological interventions can co-exist and for some are essential 
to wellness. It seems a shame that once again politics will lead to entrenched misery and 
possible loss of life. 
I had trouble dealing with my mums sudden death. I had made plans to commit suicide after 
the death of my father and could see no logical reason why this was wrong. If it wasn't for 
the help of my psychologist this plan would have been put into action. If this policy had have 
been active I would not have received all  the help I needed and would be well on my way to 
an early grave. Isn't saving lives the most important thing we should be worried about? 
Without additional funding to tertiary mental health agencies, many sufferers with mental 
health issues will not receive adequate care. Especially given that the percentage of those 
who access 18 sessions under the better outcomes is only 5 percent of users. I'll be voting 
for liberal at the next election if this policy stands. 
Counselling sessions are integral to supporting young people's mental health without this 
option our young people will not have any mental health services for free. 
If the people who needed psychology input had simple difficulties then maybe 6-10 sessions 
would suffice, however many of these people have complex and enduring difficulties that 
need more therapy time that the public health system is too stretched to provide 
To whom it may concern, 
Regaining mental health after Trauma or other Difficult life events can take time. To cut the 
access to psychologists in half is not only debilitating for the people suffering, but can also 
be more costly for the nation in the long run. Thats why I call on the Federal Minister for 
Mental Health to re-instate a fair policy for mental health care, namely 12-18 sessions with a 
psychologist, social worker, occupational therapist, or GP specialising in mental health care 
in. 
I am woring in a small private practice in Grafton and attempting to provide a service. I am 
extremely concerned about how this decision will efffect current and future service provision 
to my clients and community. This is a retrograde step in caring for people with mental 
health difficulties. Being a labour supported I am left speechless and angry. Please support 
the provision of mental halth services in regional communities. People with MH issues are 
our friends, neighbours and family. 
People with mental health problems come from all levels of society, but it is the low-income 
people who suffer the most, because they cannot afford appropriate interventions. lease re-
instate a fair policy for mental health care, so these people can get  12-18 sessions with a 
psychologist, social worker, or occupational therapist. 
The proposed cuts are a retroactive position and should be re-considered. 

helping people overcome mental health issues is not an expense, it is an investment and 
ultimately a saving. 
It enables them to be productive members of our community. 
Please don't take this vital service away from my son (7). He just manages to cope at his 
mainstream school with these therapies. If they are taken away he will end up in a special 
school and this will cost the govt a whole lot more although this will be a state cost rather 
than a federal one. 
Embarrassing. 

Not being supported properly by our community has lead to unnecessary death in our family, 
this doesn't need to happen to anyone else. 
I find this Government decision will set the mental health progressions made back to the 
early 80's. This government and all subsequent governments MUST acknowledge Clinical 
Psychologists a vital part of the health care system and acknowledge our speciality and 
expertise! 
Asa community service provider I have used this service frequently and feel the 



diminishment of it would seriously impact on my clients. 

Medicare recommends evidence based practice and evidence suggests the need for 12-20 
sessions. Cutting to 6+4 does not meet the mental health needs of clients and is a waste of 
resources. 
Unfortunately most psychological problems cannot be treated sufficiently in 10 sessions. 
Just like most cars cannot be serviced in 17 minutes. Some things just take time. 
I feel it is extremely important that assistance is given to those who are unable to help 
themselves and need professional therapy to assist in their recovery to better overall health. 
It's important for those who need help with their emotional and physical state to be able to 
access these services and make them more affordable. 
It has been widely researched and proven that psychological counselling for severe mental 
illness works in the long-term to decrease hospital admissions over drug therapy. (Abnormal 
Psychology fifth ed, D. Barlow & M. Durand 2011). 
Mental health issues are FAR too important to have access limited for those in need. I know, 
because I needed access earlier this year. 
As a manager of a mental health team in rural and remote WA, and a mental health 
occupational therapist, i am seriously concerned re the impact of this reduction.  Already I 
am getting request for better access clients to receive ATAPS assistance, for which they are 
not eligible as they have already had sessions on better access.  They are then left with no 
service, due to limited help in their small rural community.  They become a risk and are likely 
to require metro hospitalisation. 
As a school chaplain, I refer students to Headspace and private psychologists regularly. 
Their assistance has been immensely helpful in helping our young people with issues of 
mental wellbeing. Please keep this as such a great option for us as school workers to assist 
our young people. 
Please do not reduce the number of sessions - it will not help those who need treatment! 

Please look at the evidence that shows more sessions are required to enable effective 
treatment and recovery of illness. Remember, just because those number of sessions are 
allowed, doesn't mean they will always be used. 
It would be a terrible shame to cut back this very valuable initiative. The government needs 
to fund the services to a level that is clinically proven, otherwise treatment will not be 
effective. 
Mental health is often overlooked and overshadowed by physical health needs. As a student 
studying occupational therapy I understand the need of mental health services to allow 
access for people most in need. 
We call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist, social worker, or occupational therapist, in 
the 'Better Access to Mental Health Care' initiative. 
Without this service more and more people suffering from mental health will lapse and fall 
beneath the cracks of our community. 
A positive future needs the help of healthy wholy state of individual. 

Many of my clients have clear Axis 1 or 2 disorders and need 12 sessions or more. 
Reducing the available sessions to a maximum of 10 will mean that many such clients will 
receive suboptimal treatment. Research shows that clients with Depression need up to 20 
sessions so why reduce the number of sessions if you really want to improve the mental 
health of the nation. 
As a nurse in drug and alcohol withdrawal services for over 5 years, I have seen the 
difference that psychological support has made in aiding clients to develop new strategies to 
manage anxiety and depression, and the issues that contribute to their substance use. This 
support has been invaluable to many of my clients, and to reduce this access where it is 
actually making a difference will be detrimental to people who are trying to make change in 
their lives and develop coping strategies. 
As a recipient of the GP Mental Health Care Plan, I know how effective this program was in 
my case. Cutting this program to fund better mental health seems to be "robbing Peter to 



pay Paul". Please ensure this program is re-instated, it is so important to Mental Health in 
Australia. 

After 20 years of practice I wish to commend the government for maintaining the Better 
Access programme until now.  It has provided help for many of my clients without the 
financial pressure of having to opt out before completion of the therapy.  It is very distressing 
to know that this is about to change. I feel confident that this Labor government will review its 
decision and restore the number of sessions to a maximum of 18  in accordance with 
research findings. 
This is not just an issue with Cairns Base Hospital but unfortunately it is Australia wide & 
especially in the Defence Force as i'm a former Navy member who tried to end their life & 
was still meet with disbelief & harrasment from command. It has ruined my life & cost me a 
relationship. As far as Navy termonoligy goes as all i've got to say is "PISS POOR 
EFFORT". Thankfully the medical staff & doctors treating me where understanding that was 
probably the only thing stopping me from trying again. 
From someone who has experienced a brother and a husband requiring these services I 
understand that shorter sessions with specialist care can undermine the steps forward in 
encouraging the patient to acknowledge, accept and deal with their issues. Acceptance can 
take sometime prior to the patient being comfortable to move forward with specialist care. 
Please carefully consider your changes. 
If we can reach those special kids in their early age, they may not be outlander for the rest of 
their lives. They have beautiful soul, it is us who don't have skills to understand them. 
PLEASE SUPPORT THIS CAMPAIGN!! 

We need 18 OT sessions per year for our kids! 

The Labor government is ruining everything! 

Support Mental Health! Better access to psychologists!! 

Many clients need a minimum of 12 sessions per year, once a month, to help keep them out 
of formal mental health services.  I can see public mental helath clinics becoming clogged 
up, bad enough to access now. 
I implore the minister to make greater services to those who are vulnerable and endangered 
- not give in to the accountant's and meaner spirits of the community 
Everyone pays the price when mental health needs are minimised as unworthy of proper 
care and attention. This cut back is just plain dumb and unworthy of a government that 
claims to care for people. 
This is for the client's welfare. Quite a number of clients that I see have complex mental 
health needs and cannot afford to see a health professional without financial aid. Thank you. 
This budget will reduce the number of Medicare rebates people will be able to receive per 
calendar year.  In the last few years, people have been able to access Medicare rebates for 
12 sessions in a calendar year.  Under exceptional circumstances another 6 sessions were 
possible, thus giving a total of 18 sessions.The Medicare rebates for sessions will be capped 
at a maximum of 10 per calendar year. Following the first six sessions, the additional four 
sessions can be accessed after review 
Mental health in Australia especially for out-of-control teenagers is pathetic and URGENTLY 
needs MUCH MORE ATTENTION by all spheres of government and by education and 
support of the family unit. 
this is just yet another cut back to mental health! 

People with medical conditions need all the help which is available to them. 

12-18 sessions wont be needed by everyone, but it needs to be available to those who do 
and cannot afford assistance privately. 
Clearly those making this change have never had someone they know and love struggle with 
a mental illness. 
Please sack Geoff Kennett as well from Beyond Blue- He is a terrible spokesperson for the 
Voioce of people suffering from Depression, especially if you happen to be gay. 
People who need psychological treatment are often unable to cope with finding doctors, 
psychologists, and other professionals.  Making it harder, is a really bad idea. 



Psychologists use only research based therapies that have been found to be effective. Most 
of these treatments have been standardized and proven effective with a minimum of 12 
sessions. By cutting the number of sessions we can deliver you are cutting our effectiveness 
and making all our previous research and standardizations no longer applicable. 
I was up to my 15th session and looked to be getting better, when suddenly things got 
worse, I was referred to a psychiatrist and diagnosed with Borderline Personality Disorder. 
If I had not had access to psychological assistance during this time, I would have ended up 
in hospital or worse. Don't deny people ongoing psychological assistance - it makes the 
hurdles for people with mental health issues even harder to overcome. 
As a former user of this valuable program, I ask you to please consider the invaluable help of 
at least 12 - 18 sessions of specialist help for depression. It is an investment into the well 
being of a great country! 
I needed 12 sessions before I started to show any signs of improvement. The additional 
sessions under the scheme have taken me that next step so that now I feel normal within my 
own skin. 
As a GP I see the reduction of the Medicare mental health rebates will decrease the 
incentive of GPs to pick up and treat mental health problems in their patients. It creates 
disincentive for GPs to undertake the extra initial and triennial training for mental health 
accreditation. Not only does it demonstrate to the GP that this demanding work is devalued 
but, importantly, the '28 minute mental health plan' and fewer available sessions trumpet a 
lower standard of care. 
currently I suffer from depression and my son suffers from selective mutism and he cant 
communicate to teachers at school. 
We need this service to continue for our family to survive with our modern day problems 
I thought the government had made a great decision allowing 20 visits but they now seem to 
be undoing the good changes they have made in the last few years. Please reverse your 
decision. 
Reseacrh has found that six sessions are NOT enough to produce lasting therapeutic 
change. Our government is planning with its 'wallet" and not with any knowledge of 
Psychology or what people need! 
I have 2 grandsons in need of this care and 6 sessions will not evev touch it. It would be 
criminal for them and every one else who needs it to have this reduction. I 
Mental health issues are one of the leading causes of disability in Australia preventing 
people from contributing to the economy and forcing people to depend on support services. 
Mental health disorders are ranked amongst the highest contributing factors to the burden of 
disease in Australia, with anxiety and depression being the leading cause of years lost due 
to disability amongst the various disorders. 
Please reconsider - at least until some of the other National Mental Health Reforms are 
established that can help clients with significant issues that need longer term therapy. 
This is an essential programme.  Please let it continue.  There is not enough funding as it is!! 

This policy is essential to close the gap in the metal health system. "Better Access" should 
be promoting access, not reducing it.  
I urge policy-makers to overturn the decision to limit access. This will only hurt the Australian 
people. 
I am psychologist in central coast who sees many individuals with a variety of mental health 
issues, such as anxiety, depression, trauma, csa, and drug and alcohol issues. Often it takes 
the first set of six sessions for people to feel comfortable disclosing their past and be able to 
address it. Cutting sessions back means many people may be left "half treated" or not 
seeking treatment at all. 
After my sons suicide, I have needed to use this service, and since where I live in has the 
highest suicide rate for the state, then many more people are going to be needing this 
service. Hopefully people can use this service and get the help they need before more 
people  take their own lives. This programme is vital for the health of the country ! 



The chance to see a Psych over the current period is limited if someone requires ongoing 
treatment.  What do I do if I can't afford a Psych any more and I need ongoing counselling.  
The whole shebang should be like seeing a doctor where it is unlimited bulkbilling. You 
people are just trying to screw me! Get stuffed. 
And this campaign ought to inclde access to other providers accredited to provide such 
services as well under Better Access, namely OTs and Social Workers! 
I can not go without the help of my psychologist. I would really like to see you go without 
their help if you ever need them, because that is what you are doing to us, taking away the 
only life line to becoming a human again. 
This decision may directly effect the suicide rate in this country. 

So many people are deriving benefits from assistance by psychologists under the existing 
scheme it would be tragic to curtail it. 
We need to be doing more for mental health not taking away and these sessions are vital to 
improving one's mental health 
6 sessions is no way enough for children with autism who require ongoing help. 

I live in a rural area and suffer depression and anxiety. Every month I travel a round trip of 
500kms and pay $180 each time to access appointments with my phsycologist, and I'm 
probably one of the lucky ones. The Government should be ashamed of the situation it has 
created for people like, or worse off than me. 
We also need to distinguish between those people with really serious mental health issues 
from those you just need some assistance for a while. My daughter has had anorexia and 
has attended a psychologist and a dietitian weekly for 18 months, as well as a psychiatrist. If 
I hadn't been able to afford to pay, she'd have been hospitalised, at considerably greater 
expense and we'd all have been worse off. 
I know first hand that this system is already failing people. We cannot afford to reduce these 
services even more. The cost will be the lives of our loved ones! 
I was neglected by the govt who knew of the abuse I was growing  up in and did nothing. Yet 
now I need ongoing psychology support which I have required for the last 30years, the govt 
wants to cut down how often I am able to see my psychologist which leaves me in the MH 
system as an inPt. When I have regular sessions, I am able to function, work, parent, etc. 
without it I may end up an inPt in a hosp as I have done so in the past when I had no 
sessions left to see my psychologist. Very scary 
Many Australians have been and will be in the future, diagnosed as suffering from 
depression.  This happened to me, and as it has and will with others, it was at a time when I 
had children to support, rent to pay, etc, and no disposable income.  Thank goodness for 
Medicare benefits - if it wasn't for the benefits (and the psychologist) I might have taken my 
own life.  Please don't reduce financial support for others in my position! 
These sessions are so valuable. You are making a terrible mistake and a totally bad 
decision. 
Please tak note of the research and the government's own favourable evaluation of the 
Better Access program and reinstate the number of sessions to 12-18.  To help fund the 
program savings can be made by abolishing the two-tier rebate which is not supported by 
the evidence. Further savings could be made by reducing the requirement to visit the GP 
every 6 sessions. 
I am a clinical psychologist with significant concerns about providing effective treatment 
under a 10 session model. I would envisage that many clients will benifit from just 10 
sessions. However, there is a significant proportion of my client base with co-morbid 
disorders, or chronic disorders, that simply need more than 10 sessions per calender year. 
The research data consistently shows that 12-24 treatment sessions is required to treat axis 
I disorders (which does not factor in co-morbidity) 
This is a very important and much needed service for our mental health crisis. Statistics 
show this. Don't cut this service. Re-instate now. 



My autistic daughter has a hard time dealing with everyday life.  Her sessions with her 
occupational therapist go a long way towards helping her to cope. She needs MORE of 
these NOT less. We cannot afford to pay the full costs of these pricey sessions, yet my 
daughter needs them just to cope with life. She also has complex and life threatening health 
issues which are an added burden.  Please try and put yourself in the same situation - how 
would you cope? 
This cut will cause significant damage to a public health system that already struggles. The 
funding was supposed to improve services! So much for early intervention... You now 
obviously need to have a mild or severe mental disorder. 
10 Sessions to use between Psychologists and other allied health professionals is way less 
than that which is reccomended by the last 30 years of evidenced-based research (which 
EXCLUDES people drug and alcohol problems, personality disorders, and other common 
'real world' issues)!!! 
 
If an individual sees an Allied Health practitioner 6 times, this means there is only 4 sessions 
left to see a psychologist.  
There is scant evidence that any long-lasting change can be achieved in this time-frame! 
concerned about the impact cuts to Better Access program will bring to those in need. 
People will be severely effected .Depression and anxiety is growing in our CommunityThese 
issues are not addressed in 10 visits.Low income earners cannot afford to pay high costs to 
keep these visits going. People from low socio economic backgrounds will be the ones to 
suffer.Better to give the treatment that's needed now rather then untreated illness getting 
worse  then costing the Gov more for hopitalisation. 
It's not enough to extend the "number" of people who can access mental health services 
each year. If these services are ineffective or insufficient to help them with their problems, 
we're not really making any positive changes by having "Better access". 
Clients who have been able to access sufficient treatment to produce clinically significant 
and sustained change have expressed high levels of satisfaction. To cut the length of 
treatment to below accepted standards demonstrated by research is akin to cutting 
subsidised medications to below a therapeutic dose - those with sufficient financial 
resources will continue to get the help they need, while those with disabling problems will 
continue to suffer! 
Many disadvantaged and impoverished Australians who do not necessarily have a 
psychosis, rely on psychologists for treatment and support. I think it is appalling that the 
federal budget has cut services to people who have no where else to go and do not fit into 
the psychiatric model of treatment. Psychologists save lives and the accountants in the 
treasury need to know that in regard to mental health there is not always a quick fix for 
people with chronic and debilitating MH issues. 
Those in most need of fair policy when it comes to accessing MH services are the very same 
as those that are most disadvantaged in our society-further cutbacks only serve to 
exacerbate MH symptoms for those who can least afford it, and in the long run, this will 
burden the medical system even further. Early intervention has long been proven to see 
reductions in chronic MH problems, so why the 180 degree turnaround by govt now? 
Having bad anxiety makes it hard to do everyday activity's. Before I found my psychologist 
my life was full of panic attacks and emotional battles. If these cuts happen I don't know how 
I can live my daily life. Please think about the patients and how this will effect us. 
I have used the Better Access program and this saved my life. I still need to use the 
program. I did not ever think I would need such a program but I know that without this I 
would not be here writing to you in support of this program. I still need to use such a program 
this is life giving to people like me who have complex trauma and mental illness. 
Mental health is a silent condition and if people reach out for help they should be given every 
opportunity to get well and not be constrained by their financial position 
Life is hard enough for families like mine, facing multiple mental health challenges, 
particularly in a regional area.  We need more affordable access to mental health care 
professionals.  Relying on medication alone is not always enough. 



This is the only way a lot of low income families can access ongoing mental health care. To 
give 6-10 sessions with a psych is an insult. Mental health is one of the most important 
aspects of our health and all deserve access to mental health care, whether rich or poor. Our 
children deserve a safe family environment. Why withdraw funding from something that has 
been so vital to so many families? Access to this program is the only thing keeping our 
family together and we want it to stay as it is. 
Psychologists, occupational therapists, social workers and GPs specializing in mental health 
care are critical to effective delivery of mental health services. Limiting access will place the 
vulnerable at even greater risk. Psychiatrists are important but very expensive, charging high 
gap fees, and difficult to access especially in rural areas. They are not an alternative for 
most people. This decision places short term budget benefits above the health and wellbeing 
of your constituents. 
This change to the Better Access program has been done without consultation and 
consideration of the implications to the receivers of this service, the very people who are 
often marginalised and vulnerable. 
Without the assistance that was provided to me to help get assistance I wouldn't be who I 
am today, maybe wouldn't even be on this earth. Please don't stop others from receiving this 
essential help. 
Yep, that's gonna help my Borderline personality... 

This 12 visit service changed my life.  I was able to remove my self and kids from an abusive 
relationship and move on to becoming a much more productive citizen with happier healthier 
kids. 
I myself have received help from mental health serviced and don't know what I would have 
done without them. I think the future policy for the mental health system is appauling and 
should be better thought. 
It's a disgrace that the government can brush mental illness off without a thought to the 
welfare and wellbeing of many sufferers and their families. Nobody is immune from mental 
illness, the government would do well to remember that. 
My son has severe OCD and requires ongoing assistance from his psychologist. This will 
mean greatly reduced services and assistance for us and will have a huge impact on his 
mental health and wellbeing. Is this what cutting costs are coming to? All that will happen is 
there will be a huge impact on the hospital system from all patients with mental health 
issues. 
bring backthe 12 sessions + 6 sessions when needed 

think prevention!!  it costs a lot to hospitalise... 

People with mental health problems will miss out on essential treatment that will help them 
stay out of the "psychiatric system". The major advantage of 12-18 sessions is prevention. 
Rural and remote areas always have difficulty with engaging with services. The one thing we 
have on our side is we are able to make it meaningful. Cutting this this down puts an end to 
this and reduces the validity of psychological treatment and interventions. 
Also increasing the availability of mental health professionals by broadening the scope to 
include qualified, registered counsellors would be helpful. In many instances there is a 
significant waiting time to see a mental health professional, a wait which can also be 
damaging for a person with a mental health issue. Such counsellors have a registering body 
and  professional standards similar to other health professionals and as such are an 
untapped resource. 
This government promised better access to mental health facilities for those in need ... and 
they do this by removing services ... how does that work? 
, I urge you to reconsider these proposals immediately, leaving the length of treatment for 
the  Better Access initiative at 12 sessions, with an additional 6 for exceptional 
circumstances. In addition I urge you to abolish the unnecessary two tiered rebate for 
psychologist. 



I am absolutely shocked by the plan to reduce the maximum number of psychology sessions 
under the Better Access initiative. Research has provided crystal clear evidence that 
psychological counselling is extremely cost effective. The evaluation of the Better Access 
initiative gave a glowing report attesting to the successes of the initiative, showing that 
psychological interventions were cost effective under the present arrangements. I urge you 
to reconsider these new proposals about the Better A 
I urge you to reconsider these proposals immediately, leaving the length of treatment for the  
Better Access initiative at 12 sessions, with an additional 6 for exceptional circumstances. In 
addition I urge you to abolish the unnecessary two tiered rebate for psychologist. 
I am a clinical psychologist and by reducing the number of sessions, it will reduce the quality 
of care 
Please keep the 12-18 sessions going. Most people with mental illness need this amount of 
visits or more 
So few sessions will NOT provide the treatment most people require; it will effectively waste 
health dollars as the outcomes will not be achieved. This is VERY short term, poor quality 
fiscal thinking & a bad outcome for our communities. 
The government is over-simplifying mental health by bandaiding people with 6 sessions per 
year. Most psychs are inundated with the demand that exists amongst the public for psych 
services!! Public health stats show improvements since Medicare made psychologists mire 
accessible to the public & now they want to take it away. It will cost more in the end. 
This is a ludicrous change being proposed. It was a fantastic scheme & should continue as 
is currently operating. 
Get your act together and help not hinder 

I needed more than 6 appointments. people who can least afford a psychologist need them 
most. 
As a 28 year old female who accessed 18 psychologist sessions through the Mental Health 
Plan, beginning with a suicide attempt and now fully functional, healthy and participating in 
full time work, I am disappointed more than words can say to hear this opportunity may not 
be available to others. Without this extended period of support from a psychologist I would 
not be here. 6 sessions is not enough. I URGE you to listen to the experts and KEEP THE 
SESSIONS AVAILABLE AT 12-18. Thank you. 
The Better Access Initiative was the most forward thinking mental health initiative in the 
world when it was introduced in November 2006. And it worked, as evidenced by the review 
paper released this year. Why change what isn't broken. 
As a psychologist delivering only bulk billing mental health service in rural Sth West Qld I 
can state emphatically that the need for psychological assistance is greater now than ever 
before.  The '1-off' extra gov. funding provided for disaster and flood trauma to NGOs is 
actually is not the best way to invest in mental health.  Too much of this $ goes into the 
NGO's purses to administer.  Better Access to mental health with 12 to 18 sessions a year 
goes more directly to the patients in need. 
typical of the government to cut funding to those who need it most. meanwhile the prime 
minister gets a 300,000 pay rise. 
Please reconsider this proposal to cut number of treatment sessions 

Removing funding from allied health care only moves the cost later on into primary health 
care.  Mental health care should not be provided at the whim of some finance committee and 
should be understood as one of the integral pillars of the advanced health care system we 
enjoy in Australia. 
It's importantto us.  Those that have gained benefit without the stigma attached to the illness. 

We need this initiative for the good mental health of Australians. 

I have used the services of a Psychologist and found it most beneficial. I think the 
Government should do more, not less to encourage people to seek help from trained 
professionals before the situation gets worse for them. 
Better Access is critical for those who likely need the service the most ie low socioeconomic 
background. 



having struggled to find mental health services myself this is a vital service that does not 
need to be cut 
People with serious menthal health disorders are being disregarded and this new funding cut 
will have a devastating impact on them and society. 
The retaining of the 12 to 18 psychologist sessions are essential to proper community based 
mental health care. The proposed reduction represents a false economy and is not in the 
best interests of people living with the daily challenges of mental illness, not to mention their 
families, children,  friends, and workplaces. 
To cut this funding is appalling! Spend less on TV adverts and more on real people! 

This policy is fundamental.  As a parent of a newly diagnosed child with an autism spectrum 
disorder, we need this assistance as we have had huge medical expenses to get a private 
diagnosis - the government wait is simply too long! 
Pyschlogical services have much more room for improvement. 

Please, more support for mental health. Better more practical access for those who really 
need a hand up. I am someone who knows and who has benefited from care and who has 
supported those who need it. 
every effort should be given to people who require help with mental issues.This will provide 
them with the mechanism to carry on a safe and product life, which can only benefit the 
wider community 
This is one of the most short-sighted governments during my life time. Mind you, I don't think 
the opposition could do much better. Where is the vision? Where is the evidence-based 
action? 
Depression and suicide are growing killers of our youth. Children and families need access 
to psychologists to improve mental health care and resolve issues that could become 
terminal. 
I use a psychologists for bettering my mental health and the subsidie helps me afford to go. 
These cutbacks will inhibit me and alot of other people. I hope this petition makes a 
difference. 
Access to psychology support for MH sufferers provides them with active assistance and the 
tools to keep well, out of crisis, and OUT of the public health inpatient system.  
Is this not what the Government is hope to achieve?  
Cutting access to sessions will undermine the outcome desired by the government, and will 
NOT support comprehensive MH care in the Australian community. 
The reduction in affordable sessions will be a huge setback for people in the psychiatric 
disability sector who cannot afford individual sessions with psychologists., and whose issues 
are often complex requiring longer treatment.  I think the new mental health funding is great, 
but not at the cost of marginalised groups 
As the recipient of two mental health plans over the past four years, I believe it is essential 
that people have access to 12-18 sessions. It can take the initial 6 sessions for the person to 
trust the psychologist, so if there were a limit of 10 sessions, there is a risk that not much 
progress would be made and the person would be at risk of developing further mental health 
issues in the future. I believe that with 12-18 sessions, real progress can be made. 
There is no justification for withdrawing these sessions. Either you invest in mental health up 
front, or pay the price elsewhere in the system. 
I was diagnosed with mental illnesses 2 yrs ago when 22. My major depression is "treatment 
resistant"-medication will have limited effect, I will only get better with therapy. I live regional 
NSW. I've exhausted both the 18 sessions medicare + my health fund rebates the previous 
2yrs and am out of pocket $2000+ in 2yrs. As a young person unable to work/study because 
of my illnesses (previously I was high functioning) I cannot afford to continue the treatment 
needed to get well with these cuts. 
We need to ensure that people have access to mental health care and are not 
disadvantaged due to financial barriers. Often it is the individual that cannot afford services 
that has the most need for extended sessions. 



CBT has received endorsement as an empirically supported therapy for assistance with 
managing depression.  CBT traditionally requires 12 -18 sessions with a Mental Health 
Professional.  Reducing this to 10 sessions may significantly impact an individuals ability to 
access the professional help they require.  I beleive this would be a major step backward for 
Mental Health services. 
I work as a St Vincent De Paul volunteer. We assist people with mental illness in the 
community.  I have observed that these individuals do not receive enough psychiatric 
services support from government services or it is only for a short time. I feel  that these 
people need to have an increased opportunity to access ongoing psychiatric services 
support  in order to eventually become productive members of  Australian society.  Their 
families (who often act as carers) also need additional support 
The government has its priorities wrong. 

Fair go Mental Health Care! 

Perhaps you should consider a better researched alternative. 

Surely with all of the other mental health cut-backs over the years it is becoming obvious 
how much this service is needed?  Don't turn your back on the people that need it the most 
and those that, without this help may become a detriment to society with the costs simply 
unfathomable... 
The proposal to reduce the amount of funded visits to a psychologist or mental health 
professional shows how little the government understands about the relationship between 
the physiological and the psychological. It also diminishes the capacity of the psychological 
profession to treat the general population and to provide treatment to those who need it 
most.  These proposed cuts allow wealthy people to have good mental health, those who 
cannot afford assistance have to just suffer through. 
Mental health is everything. It should not be a luxury to receive reasonable treatment with a 
psychologist. Please reinstate the policy that allowed 12-18 sessions. 
Mental health care is woefully inadequate. All sectors of the community should have access 
to support and treatment, not merely those who can afford it. Often those most in need are 
least able to pay the expensive fees demanded by mental health professionals - this is 
manifestly inequitable and should be corrected. 
The proposed cuts to session numbers will result in the publics'  decreased access to 
psychological services. Consequences of this will be increased crisis presentations at local 
hospitals, increased family disruption, increased and sustained difficulties at work, increased 
health problems such as heart disease, hypertension, obesity etc. By increasing the number 
of sessions to the former 12-18, you will be supporting clinicians to respond to client needs 
quickly and provide approp intervention. 
Mental health issues are as important to the voters as general health issues.  Left untreated, 
client's issues go unresolved, at times leading to long term problems with daily living, 
relationships and work history.  I fit into this catergory and am now classed as 'exceptional 
circumstances'.  The requirements of extra sessions to me is the difference of leading a 
fulfilling life, or to be lost in the health system being a round peg in a square hole. 
I work for a Government department assisting people with physical and mental conditions 
manage their health and get back into employment and education. The MHCP has 
significantly assisted my clients regain their independence and reducing the amount of 
sessions they have access to will be detrimental to their rehabilitation and progress and not 
doubt lead to poorer outcomes. I thought more funding was to go into mental health? If the 
current scheme proves to be working why change it. 
I agree with the request to re-instate a fair policy for health care and better access for all 
people to seek help when it comes to mental health matters. 
Don't make getting help harder for those that desperately need the help 

My son and I have been seeing psychologist for mental, schooling and family problems and 
to have the amount of visits reduced is devestating 
Better access to psychological services will improve employment outcomes and create an 
healthier economy. 



In my opinion reducing the number of sessions could be detrimental to some people with 
deeper issues. Cost should not be a factor when it comes to mental health. 
Bring back the 12-18 session mental health care plan, and demolish the two tier system. 

There are several ways to look at this. Those that benefit from the current arrangements will 
be poorer for this decision. The public purse will also have more pressure on it (even with 
the increases in funding) in that public health funds were minimised by keeping people out of 
emergency and mental health departments. 
This is a major backward slide for Australian Health, everyone knows someone who has a 
mental illness, been affected by it or someone who has taken their own life...decreased 
access to specialised professional assistance is not helping anyone. I know many many 
amazing people who would not be here today without access to their psychologist/social 
worker/ OT, by denying access to subsidised services the government are denying access to 
help from one of the most silent populations of Australia. 
I wholeheartly agree that this has to be a huge step backwards and will be much more costly 
in the long run, especiallly to the well being of those who cannot afford private treatment, I 
work in a field where I have seen this service make a massive difference to the quality of so 
many peoples lifes, it is a travisty that the government should cut this service to 10 session. 
Please don't reduce the number of psychology visits 

Why are practitioners expected to practice evidence based practice, yet the government cuts 
the scheme on the basis of no evidence? 
People with poor mental health commonly have low internal and external resources, are less 
able to help themselves, so require good government policy and supportive environments for 
better health outcomes. The likelihood of continued access to the needed services if 
payment is required is low.  
 
Is it ethical to provide a service that evidence shows will not work - and are people that enter 
the system and are only half treated likely to suffer more harm than if they were not treated 
at all? 
Rationalization of Medicare for much needed Better Access & dental claiming over-servicing 
in areas of health often neglected by Australians is grubby. We see what is happening in 
"health reform" between govt & major corporation health as championed by Hickie of BUPA 
insurance Unacceptable, Minister. The people are not fooled for long. 
The hidden costs in Not Treating mental health is far greater and longer reaching than the 
short term financial costs involved.  Imagine tens of 1000's of people on Centrelink 
payments etc for the long term because they can't work.  What are the broad long term 
effects on this country to keep people sick. 
Mental Health services are already inadequate so further cuts are unwarrented 

no psych hospitals, no co-ordinated care for these people.  High suicide and substance 
abuse stats. Distressed families.  This can't be good! 
Please continue to support people without private health insurance to access mental health 
services. This is a growing area of need in Australia 
Cuts to Better Access is robbing vulnerable people of the basic right to recover! 

Cutting access to any mental health service is direct discrimation aimed at those seeking 
recovery. Regulate instead the clinicians to ensure clinicians provide Recovery Oriented 
Practice. Let consumers self assess their recovery as well as their clinicians by completion 
of SISRA & SISRB at 6 monthly intervals. But do NOT cut access with such wreckless 
abandon lest tragic consequences prevail! 
Mental health care is of the utmost importance, especially with the difficulty people are 
having surviving financially these days! And often it's the people who CAN'T afford to pay 
that need it the MOST! This initiative is downright selfish and not in the best interests of the 
millions of people out there who need help. 
You can't give with one hand and take with the other 



I'm halfway through a degree in medicine and surgery and made use of this service in 2010 
during a particularly bleak point in my life. I had lost loved ones to suicide and my meager 
social support was long since crippled from the demands of study and part time work to 
continue paying bills and eating regularly. 
I was ready to taking my own life before the CBT I received. Now things are better, but the 
security of knowing those sessions are there if I need them is like a therapy itself. 
Mental Health is not something the legislators should play with ... 

Not even 12-18 sessions are enough to completely get some cases under control. This 
should be the minimum sessions considered. 
The more support and help we get the better we are as a whole mental health does not only 
affect an individual but a family & a community.The facts don't lie mental health is essential 
and in this day & age it seems to be getting worse.To have the mental health care plan at 
12-18 visits has been fantastic something our government has gotten right and to change it 
would be a crime. 
I call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist 
Sessions that were not required under the old system were not used. This system offered 
clients the option of further treatment with the same psychologist if this were required. A 
much better system, and more consistent with the notion of "Better Access" in my view. If 
clients need the additional sessions and are able to access them if they change schemes 
midstream, why not just let them have those sessions under the old scheme? Seems to me 
it isnt going to save any money,its just more difficult 
Please reinstate the 12-18 sessions for people with more severe mental health issues that 
need this support. 
This is a well used very beneficial program for 1000's of Australians living with various 
conditions including ASD and for the rest of us supporting people living with mental health 
conditions like OCD and anxiety. This program makes access affordable. Mental health 
affects 1 in 4 making it everyones business and the labor government needs to increase 
support not reduce it. 
I am a recently retired RN and I cannot understand why the client would have to prove that 
they would need further help, after establishing a relationship with a professional.Surely 
changing professionals and/or having to access different programs means that time is lost 
with assessments and establishing trust 
This is such a valueable service. It's terrible to think that this service will be cut back. To 
support people with mental illness to become more independent will cost the government 
more money in the long term - through increased hospital admissions, dependence on 
welfare, rather than finding employment, and the greater social cost of requiring more carers. 
Healthier minds = Healthier country 

How about REAL reform and leadership in Mental Health Mr Butler, instead of clumsy, badly 
thought-out cuts to a scheme that that your own research says is highly effective. 
Compassion is an experience you feel from someone or give to someone. Grief, trauma and 
violence knows no boundaries and affect us all. 
Building mental health care is building community.It is building people, helping and enabling 
people to strengthen their resiliences of coping with trauma, violence and grief.  Given half a 
chance and access to supports offered, one can rise to the occassion of health and 
wellbeing.  
Let us be compassion community and sanctuary to each other. 
I Endorse BA2MHC 
One needs to experience and integrate adaptations and changes.  Therapy involving both 
medication and counselling does enable a relationship for this experience. 
My brother suffers from bi polar and is extremely paranoid, It was a long long haul to 
convince him to attend psych sessions, but very stressful on all the family when he was told 
they could no longer see him. What the? 
It's about time our politicians actually gave mental health the priority & $$$$ that are required 



to make services accessible to all who need it- not just those who can afford it 

more sessions not less 

HOW DARE you, as a gov't tell us people how often we can be allowed to see a 
psychologist!!? Many people NEED to see a psychologist for much longer than what you are 
suggesting!! 6 to 9 sessions is NOT enough! Why do you care more about money than the 
psychological wellbeing of many people?? You think 6-9 is enough? NO! A qualified 
psychologist will disagree with you! You are not the experts so how dare you tell us what we 
can and can't have just so you can save a buck!? Take your cuts elsewhere 
My children need these valuable services and any cuts will ne frightening especially as my 
7yo is doing skl refusal.. he needs help and any cuts will not allow him the help he 
desperately needs! Please do not do this.. 
What dumb -ass approved the drop in the number of treatments even with proven world-
wide rewiews to be the most cost effective treatment options for mental health disorders. 
Stupid move or what? 
please read the evidence to support this petition at:  Evaluation of the Better Access to 
Psychiatrists, Psychologists and General Practitioners through the Medicare Benefits 
Schedule Initiative Summative Evaluation 
Cutting mental health funding is akin to a death sentence for a lot of people. It's about time 
you politicians started legislating with compassion 
I can be assured Minister  Butler you will be be remembered for doing the honourable and 
intelligent process for and on behalf of the Australian People. 
Stricter changes to the Better Access scheme will severely impact upon the care most of my 
clients are able to receive. 
The existing Medicare arrangement was a good first step in the right direction. The new 
arrangements look like the first step backwards again. Access to Mental Health practitioners 
is as vital as access to medical practitioners. 

I believe that we need "Funded Psychologists" position, not medicare model. Its much 
cheaper and more effective with clients. 
Mental health is a major issue. The positive effects flowing from individual treatment to the 
rest of society simply cannot be ignored by the Federal Government.  Reducing the number 
of psychological appointments individuals can access will have detrimental affects across all 
communities. 
Let's move this forward, not backwards... 

what  next!!!!! how much more can we take?!?!? this is the only lifeline we have and it makes 
me sick that it will drastically reduced while the politicians are lining their pockets salary 
increases. 

As a Psychologist who has seen and measured the positive outcomes to the 12 plus 6 - 
possible sessions under the previous Better Access  Clients improve with treatemnt having it 
available can only be posiitve for the comunity  Research suggests 15 to 20 sessions helpful 
This is a very disappointing move by the government and will be detrimental to both client 
wellbeing and their experince of therapy. This is going to have sigificant impact on the 
community. I hope those in power wisen up to this decision as soon as possible. 
I have used this service and it has helped me enormously in getting my life together and 
becoming a more productive par of the community. 
Mental health in Australia is in dire straights,  We need as much help as possible from the 
Govt to fund this crisis.  Do not make any more cuts to Mental Health. 
I have had a son who has accessed the program and the extra sessions have proved 
beneficial. We were unable to afford to pay for these extra sessions. Please reconsider. 
Perhaps the people who make these decisions pr recommendations should have someone 
they know in the mental health system. They would then realise how inadequate it is. 
Hearing shit like this makes me wanna go postal. Best i have as many opportunities to see a 
shrink as possible, no? 
6 sessions is insufficient to maintain positive therapeutic gains and prevent relapse. 



Needs to remain at least 12 sessions and to keep the current access availability will help 
reduce problems and hospital stays. Dont put it to six as cant get adequate help. Mental 
health people need specialised help. 
Having lengthy and intensive psychological support can mean the difference between a life 
worth living and a life one considers worth taking, to end the suffering outside one's personal 
control. As someone with current mental health problems and adequate support, I can say 
that without such access, I believe I could not cope. Though my problems persist, I am 
grateful for the support offered. Please reconsider this poor policy adjustment in favor of 
more equitable treatment and better outcomes. 
I strongly endorse the comments made in this petition 

I feel this is essential. 

If people didn't need it they wouldn't use it. Short sighted. It seems our Government prefers 
to help people only if they are in crisis! 
I see a psychologist at feel the current system has helped me and want the option of having 
12 sessions. 
Thought it was time for more help not less! 

Why are you reducing a proven effective level of service?  This is unfair to the general 
public. 
My daughter has been seeing her psychologist since September 2010.  Although there have 
been some changes it is clear that ongoign treatment for an extended period is required. 
Access to affordable (and free) Mental Health treatment is as critical as access to a GP. 

The Better Access evaluation  showed significant positive outcome within  the current 
programme for those with high prevalence conditions.  It makes no sense to transfer funding 
and thereby diminish the effectiveness of this programme to support an expansion of ATAPS 
which treats severe mental illness.  Both of these service areas are vital and need full 
funding. 
This is a step back for mental health in this country. 

At the very least! 

Without the previous rebate, I would not have been able to afford the I sessions needed and 
would likely be in a state of despair. I am now a psycholodgy student and believe the 
government needs to pay attention to the research. 

Just because you can't see a Mental Health problem does mean it is not serious. Give those 
with "hidden" illnesses proper treatment. 
Self-hate and continuous angst make living life hard. Feeling that you're a threat to the 
community is horrible. Knowing that once your 10 sessions run out you'll have to stop getting 
help is even worse. 
Please fund psychologists to do an effective job with at least 15-20 sessions instead of a 
token amount which will mean those limited financial means will not receive effective 
treatments. 
I work in the area of Mental Health and I am sick and tired of the incompetence amongst 
these bean counters who would rather throw money at Football Fields than put genuine 
resources into the ignored sufferers of Mental Anguish in its many forms. My son is one who 
will be disadvantaged, and I am ready to walk the street. Who'll join me? 
Cutting access to six sessions will result in a bandaid approach to many mental health 
problems 
Adequate mental health care is vital to the future of Australia - if you want to save money 
take the payments going to GP's - they do little other then write the referrals.  Give that 
money back to the patients. 
Let us have the number of sessions  we need (evidenced based) to deliver psychological 
services so we can make to make a difference. 
Decreasing mental health sessions will affect persons significantly sometimes even 12 isnt 
enough.  Hospitals are overloaded (mental health is on the rise) dont overload them even 
more with those that cannot be treated through private specialists. 



Instead of saving money on psychological services this change will result in increased 
spending on other services such as in patient psychiatric services, Centrelink payments and 
family support costs. 
Cutting back access to a service that could potentially save someone's life? Is it really worth 
the risk? I think not. We desperately need these services to be easily accessible for 
everyone. 
All psychologists should be treated equally, and there should be no differential payment 
between general psychologists and clinical psychologists when it comes to the Medicare 
rebate.  Otherwise too few psychologists will be left available to meet an increasing demand 
for psychological services. 
Outpatient psychologists' services are a cost effective means of reducing human distress 
and increasing productivity.  Australia needs more of this not less.  Restricting services 
under Better Access and providing only for the most severely affected under BOiMHC will 
increase distress and reduce productivity. 
This is a bitter deal for me and others, given that the budget was claimed to be improving 
mental health outcome. 
Working with marginalised families in a Child Protection role, I have witnessed first hand the 
benefits of extended access to therapy provided by pschycologists to clients. Clients learned 
to better understand their emotions and how to manage them more appropriately, thus 
providing, safer, happier and more stable home environments for children and reducing the 
frequency of children being placed in care. 
There are good reasons that BA has been so successful. It works, and the majority of my 
clients attend for 12-18 sessions. Many have complex MH issues, & they have had to 
manage without assistance prior to BA being introd'd. Not only will they lose sessions they 
are going to lose choice of practitioner under new model. Removal of this service is 
appalling, morally & ethically unconscionable. In my field (Clin Psych) a cheap service will 
not make up for access to quality treatment. 
Please don't cut this service - it is already underfunded judging by the clients I work with who 
need it and can't find a psychologist who is part of the program. 
I myself have relied on this service in the past and understand just how important it is. 

This reduction will impact on the most vulnerable mental health patients, the majority of 
whom cannot afford unsubsidized treatment. It also flies in the face of the evidence if the 
government is at all interested in achieving meaningful results and enhancing the emotional 
social health of individuals and families. The suffering will be exacerbated by the withdrawal 
of support and treatment. 
There needs to be more access to mental health professionals, please re-instate the 12-18 
sessions allowance 
Why fix something that isn't broken. This has been a very successful initiative. It has 
supported & helped somany of those who have been discriminated against for too long. 
(financially). In the end it is cost affective whuich seems to me to be (for governments) the 
most salient issue. Sorry if this is a sceptical remark but I'm afraid my collegues and myself 
who are after all, at  the coal front, have wittnessed less hospital admissions, more returning 
to a less dependent life, returnin to work 
It is ridiculous to assume satisfactory improvement in mental health in the space of 6-10 
sessions.  Many people have ongoing issues due to the nature of their disability eg. Autism 
Spectrum Disorders - they need lifetime support.  If anything the program needs to be 
extended to unlimited sessions for individuals who have lifelong mental health issues. 
Because 10 sessions is not enough time to deal with my background of trauma. please keep 
the sessions as they are or I wont be able to access therapy anymore. 
As it becomes more acceptable to speak openly about mental illness & more people are 
aware of their mental state, it is now, more than ever that we need greater access to these 
services. 
I have benefitted in the past, and others should too! 

My husband committed suicide in front of me. i get six sessions with a trauma psych.... I 



don't want my children to lose me too. Something needs to be done. 

I am mostly referred clients with severe mental health issues including personality disorders, 
adult survivors of severe childhood sexual, emotional and physical abuse, and trauma and 
dissociation,and long-standing depression and suicide attempts, OCD, PTSD etc. These 
clients struggle to manage everyday functioning and sadly this has serious adverse effects 
on their children, partners and other family and community members. After sufficient 
treatment, their lives are significantly changed. 
If the government is serious about reducing the financial burden of welfare on the 
commonwealth then it makes absolutely no sense to cut back free access to mental 
professionals to the general public. By providing access to mental health services early 
many mental health problems can be treated before they become chronically debilitating and 
harder to treat. 
I had the benefit of the extra sessions and it helped me no end. 

The current medicare model allows clients with short to long term psychological issues 
address their problems. If the sessions allowed is reduced then people with medium to long 
term difficulties will miss out, which will end up costing the government more money. 
I'm signing this in memory of my friend Catherine, who took her life on this day (17 Feb) 
three years ago. Unknown to all of us who were in school with/played softball with her, she 
had suffered sexual abuse as a pre teen/teenager, and when she finally commenced 
counselling in her mid 30s, found she could not afford to keep going with her treatment 
 
Catherine might be alive now, if she'd had access to more sessions. In a bitter irony, after 
her suicide, her family was offered free counselling. 
It's an important policy to continue. 

The scheme should be expanded not reduced. 

I was lucky enough to have received treatment under this sceme. When I truly believed my 
life was not worth living I was introduced to a service that would not normally have been 
affordable to me.  
Please reinstate the service to the 12 - 18 sessions. 
The Gillard government has not looked at what happened over the years we attempted to 
train GP's to treat high prevalence disorders with non drug treatments. They didnt have the 
time or inclination to provide evidence based non drug treatments to people with anxiety 
disorders or mood disorders. We need to identify adjustment disorders and allow only 5 
sessions for these with up to 18 sessions for an anxiety disorder or mood disorder. 
the more people who do NOT have access to mental health services - the more social and 
community problems the government will have to contend with. 
These services are vitally important. PLEASE KEEP THEM! 

It shouldn't be made more difficult to get help with any mental health professional, schemes 
like these benefit so many people who otherwise simply couldn't afford it and it just becomes 
another obstacle that they won't overcome. How does cutting a scheme like this help 
anyone? 
health should be the term - not mental health. there is no need to create a stigma - simply 
provide a health support service in line with our duty of care and moral obligations. 
I am particularly concerned about patients with a moderate to severe depression - this may 
be primary or secondary to an anxiety disorder. Such ciients should have access to 12 to 18 
sessions with a Clinical Psychologist and not be limited to 10 sessions. 
Why is it that it's always the most vulnerable people in society who get undermined by the 
government? 
This is ridiculous. A client would be just getting comfortable to open up to a therapist and the 
sessions would be over.  OR the visits would be so far apart there would be no continuity. 
Mental Health is important, please keep it a priority. 
The majority of the clients I have seen in the past two years presented complex, comorbid 
psychological problems. They required 12 sessions as a minimum and some up to 24 
sessions. It is a deplorable sign that this government is making capricious changes to laws 



established by the Liberals and were until now very successful. 

This action will severely hamper improvement of mental health issues for members of the 
community who require consistent and ongoing support. 
Absolutely appalling to cut the funding for this service, punishing the people who need it 
most. 
Please introduce better access to psychological services. 

It is so important to make access and longer term treatment accessible to more people to 
prevent mental issues becoming worse... 
Please retain the number of sessions that are currently available to people (12-18 sessions). 
As a clinical psychologist, it is unfeasible to get good treatment outcomes in only 6-10 
sessions, even when using the best evidence-based treatments available 
Suicide is the highest cause of death amongst the youth.  Beyond Blue & Life line&rsquo;s 
resources are full.  CAT teams and Mental Health Wards are full &ndash; prevention is 
better than cure.  Help those that need it so they can flourish not end up another Australian 
statistic! 
Changes to health care need to be based on evidence based research! 

Why has a program that was so effective in helping so many of the people in our society who 
are suffering from mental health problems been downgraded? I urge the government to 
reinstate the above criteria of the Better Access to Mental Health Care Initiative. 
In August 2011, I almost lost my best friend to suicide. Australia needs better support for 
mental illness to prevent beautiful people like my friend from harming themselves. 
Depression is a heinous disease, and it claims more lives than car accidents. Do something 
about it. 
REducing the number of sessions available to those in need is a backwards step.  More 
needs to be done to help people with problems. 
Continued support for effective and efficient mental health care is essential to reducing the 
suffering and burden to those with debilitating mental health conditions. There is no point in 
half-treating a patient. There is no point in forcing a patient into drugs therapy that has 
ongoing costs and side-effects rather than behavioural therapy which can be long lasting 
and assist a person's overall well-being. Any cut to the existing policy is short-sighted with 
no benefit to community health. 
Knowing the value of treatment from a psychologist myself, I really recommend & hope that 
they reinstate these sessions! 
Children and adults with Autism need all the help they can get so they can get the skills to 
live with this. 
Who will take responsibility for the failure of the mental state of this nation? Academic 
Advisors? 
About half my practice are bulk billed due to being on a pension or very low income, so once 
their Medicare treatment is finished they cannot afford to continue it privately. The bulk-bill 
people are more highly represented in the group having severe and long-standing problems. 
With  these clients, it's very common for significant improvement to become established late 
in the current 12 session program or between the 12th and 18th session. Their problems are 
treatable, but not in 6-10 session 
As I am only able to work part time to juggle my sons' needs (Asperger syndrome and 
language impairment) I can not afford to pay privately for the psychology appointments 
needed. We are working on CBT with one child to reduce the risk of self harm and ABA with 
the other to help him participate better in the community.  I can't see how reducing their 
access to assistance they need to save money in the short term will save in the long term. 
What we need is more support and services in this vital area not less! 
 
These sorts of cuts to services discust me. 

I am a clinical psychologist and disagree with the changes. 



i think defunding this area of mental health services is a mistake.  the notion that people who 
have depression and anxiety disorders are "worried well" is backward thinking and grossly 
underestimates the long term affects on not only individuals but their immediate 
communities. 
good mental health support services such as this system is good for the economy and 
productivity. it works by maintaining people at a functional level for participation in the 
workforce. 
Mental health issues are a major problem for adults and children alike. Spending money on 
a problem early means saving money later. 
People need more help not less! 

slashing funding is putting people who are already vulnerable at risk. 

This is a backward step in mental health at a time when it is reportedly being given a higher 
focus by governement 
Three members of my immediate family have had treatment by a psychologist.  It has taken 
more than 10 visits for success.  Less than that and we might as well not try at all. 
This change would be terrible for clients with serious mental health conditions. It would 
severely restrict their access to necessary therapy and supports. This along with cuts to the 
DEEWR Job Capacity Account funding will severely disadvantage those in need with low 
incomes. 
Please be advised of my concern with the reduction in sessions to the Better Access to 
Psychologists program. we are concerned with the resulting consequences to individuals 
receiving this service if there are not sufficient sessions available when required. 
I have had chronic depression for 15 years! My quality of life has been greatly affected by 
this! You cannot just put a limit on my sessions as I will suffer! All the good work my 
psychologist has done will go down the drain! Don't make someone like me suffer because 
of others who abuse the system! 
It is a disgace to even consider reducing the amount of access. Shame on you for even 
considering it. 
As one whose life has been saved through this service, I dread to think what would have 
happened if I received your shortened version.  Actually, I think I would have found 
somewhere to jump.  Contemplating suicide does not get 'cured' in quick time, especially 
having been driven there by government cutbacks/culture in the first place. 
Only having 10 sessions is like having two driving lessons and then being expected to be 
able to drive without any assistance. Obviously you have never had to use these services, 
otherwise you would know how many lives have been saved by these services, mine 
included. 
The option of more than 10 sessions is needed. 

This rebate is highly beneficial to children with mental health issues to help prevent long 
term issues as adults, which will be far more costly to manage if not addressed 
It takes at least 15-18 sessions to delve into the unravelling of the mind. If the government 
truly want to make a difference with the "state" of mental illness they really need to 
understand it more... they clearly dont... every day in the news mental illness of some sort is 
behind many of the so called crimes and deaths, surely this speaks for itself. 
Better Access may not be perfect but throwing the baby out with the bathwater does not 
deliver a better policy. 
This has been a very helpful programme form so many people with varying degrees of 
mental healath issues.   
My husband was a G.P. and  suffered himself with bi-polar disorder. 
This initiative IS saving lives, Is saving families, IS saving money - if it is not broken don't fix 
it! 
I recommend the continuation of 6 to 12 sessions as a bare minimum 
Proven diversity of health professionals is essential 
I really need to be able to continue my therapy in order to to become the person I used to be 
before I was abused sexually and physically. I need to do this for me as well as my family. 



This is the first time I've seeked help in 15 yrs as I was too scared.  It is truely helping.  I 
won't be able to afford to do this if there are cutbacks. 

Limiting access to affordable healthcare aimed at promoting recovery and wellness will 
seriously affect the people who need it most: Those who could not afford fees for private 
health, those who require access to bulk billed therapy sessions and fall through the cracks 
of the overloaded public & NGO systems & those who may potentially return to function 
through affordable therapist input will now be placed back into the limbo of ill health, stigma, 
long wait lists and lack of appropriate care 
Mental Health Intervention saves downstream money.  Why waster resources like on 
expanding counselling services with low up take (Bringing Them Home Counsellors) and cut 
back services with high take up! 
The best thing that happened to be able to access a psychologist or social worker to have 
counselling. Please re-instate the 12-18 sessions. 
So very many low income people suffer from mental health issues.  In many cases it is why 
they fall into the low income or disability sector.  Their mental health issues have taken away 
their ability to work.  Please don't take away their support as well. 
Cutting back people's opportunity to fully heal their mental health issues will sadly cost 
everyone more in the long run for it is well researched and known that far more serious 
health issues often emerge when the mind and emotional issues are not healed. 
I am astonished and saddened that this is occuring. I seriously hope the government 
considers the impact this will have on all Australians, including many of their family and 
friends I suspect. Mental Health affects many many people and should not be disregarded 
as a mild problem that can be fixed with 6 appointments. The 12 individuals were entitled 
were barely enough as it was. Please do not go through with this. 
I have seen great outcomes where these services are provided consistently over time. They 
also need to be affordable to ALL. 6 visits is not adequate for most people. 
first hand experience that we have had would suggest that these cut back would be 
detrimental. Don't do it!! 
Government claim they are doing more for mental health yet they are trying to reduce a 
program which is already in place? Dumb move. 
Providing access to psychology is a pertinent issue with the growing number of people 
affected by mental health. Reducing sessions from 12-18 sessions down to only 6-10 would 
be significantly detrimental to those requiring ongoing support, and the quality of services 
would significantly be affected in terms of how effective interventions would be at this 
lowered session number. Research demonstrates that many therapy modalities require AT 
LEAST 12-20 sessions to have therapeutic effect. 
access should be limitless if the GP and professional think it is needed. 

In my private practice I see clients with moderate to severe diagnosed mental health 
disorders such as Anorexia Nervosa, Post Traumatic Stress Disorder, Obsessive 
Compulsive Disorder and Depression with comorbid Personality Disorder. The research 
literature indicates that such presentations are unlikely to be treated within the amount of 
sessions being proposed. Thus, the reduction in the number of sessions  will impact upon 
the effectiveness of treatment for these clients. 
i completely agree this is an extremely important cause. 

Psycologists are so important in mental health situations and not just for the person suffering 
the problem but for the carer/partner. It is the only help a carer/partner gets.  I believe it is 
extremely important to have the medicare benefit available for the right amount of sessions 
otherwise people are left in the learch. 
I support mental health funding and encourage the previous better access initiative to be re-
instated. 
As a Consultant Psychiatrist in private practice, the Better Access Psychology Scheme has 
enabled me to see many more new patients. I can assess, plan treatment,  refer for 
subsidised therapies and monitor/review  with good communication with therapist and GP. 
The Better Access scheme does not just treat the index patient but their family, partner,  



children and in doing so gives immeasurable benefit to community, mental health awareness 
and the economy. Benefits will take decades to measure. 

Services are very limited in this area and we know that mental health is the one of the most 
worrying health conditions of the 21st century. There needs to be more access for families 
as the govt health system is not coping with the demand. Sucide rate in not going down and 
peoples lives are more complex with social implicaitons 
This really is about caring for people with mental illness, not the income of psychologists.  
There are so many vulnerable people who will be hurt if this change happens. 
Treatments such as Cognitive Behaviour Therapy require more than 6 sessions to be 
effective. Please consider those who are suffering from mental health issues - be fair! 
I strongly believe that access to therapeutic care in the form of CBT and other counselling is 
of greater value to most mental health patients than using drugs. Please consider keeping 
the existing psychologist Medicare rebates so that more people can recover from mental 
illness.Thanks 
Ensuring healthcare access to all Australians - not just the affluent 

I believe the government need to do their job and address this shortfall of funding 
immediately. I have seen the life long damage that lack of funding does to people and their 
families.  
What people do not realize is that mental health issues can hit anyone of us at any time in 
our lives after we been faced with crisis or from simply being who we are. 
I believe our government must act now this stigma must not roll over for another generation 
to experience the torment and shame because of money. 
Honesty is essential in any public policy but particularly important in public health policy.  
Better and easy access to psychologists is a necessity for patients to obtain early 
intervention and quality care for their respective mental health issues.  The federal 
government should stop indulging in the dishonest "robbing Peter to pay Paul" approach to 
public mental health policy. 
It isn't only that mental health patients need assistance with their personal trauma ... it is also 
that assistance to mental health patients is a safeguard for the whole community and mental 
health breakdown repesents a huge consequential cost to the community in both human and 
monetary terms. Mental Health access is human investment in preventing these dire 
consequences ... extending even to criminal offences and trauma for the whole community. 
Reducing the sessions to half would add to the stress to the situation for the person trying to 
seek support. 
the mental health system currently has insufficient funding, and the Better Access system 
was giving a glimmer of hope...support cannot just be for those that can afford it. I have 
anxiety and depression, and have suffered conversion syndrome, but with lack of funds, and 
an overrun mental health system it took too long to diagnose me and then there were no 
outpatient support services, leaving me on my own to attempt to work through issues, i still 
fear becoming suicidal again. 
With mental health issues impacting on so many people in the world, this is the wrong 
direction to be heading in. Thousands of people will simply not have their mental health 
issues addressed due to financial constraints, leading to more crisis presentations for 
already overwhelmed hospitals and doctors to try to manage. Australia is a developed 
country, and supposed to be leading a strong example in the area of health and looking after 
its people. Please rethink this decision. 
Cutting the most successful program in mental health since 30yrs is not cutting costs! It will 
cost the government (...and most importantly - the individual client) much more in the long 
term. The Australian public will suffer not being able to access appropriate psychological 
services by the most experienced clinicians!! Dr Ina Flockhart - Clinical Psychologist 
As a mental illness sufferer I find it difficulty to manage daily life. With only being allowed 
limited treatment by my psychologist through medicare I find that I cannot seek treatment as 
often as I need to. Mental illness is extremely prevalent and those of us suffering from it 



needs better government support. 

I am a psychologist working in a primary care health setting in both North and Western 
Adelaide and most of my clients have complex Axis 1 and 2 diagnoses. Many of these 
people receive good benefit with 12 sessions, but there is also large minority who cannot 
access public mental health services, yet their mental health problems are too severe to 
expect to discharge them following 10 sessions. I am very concerned about this group 
especially. 
Access without restrictions is CRITICAL in providing early intervention for our younger 
people. 
if we are striving for a just society then we need to provide for those of us who are more 
vunerable 
Support it fully!  More funding is needed for this cause! 

Although I commend the intention to put more money into mental health care for the young, 
stripping funding from the public mental health care system (to which the young currently 
also has access) in order to achieve this goal makes no sense.  It seems to be more about 
politics (in its most cynical sense) than about responsible social policy. Please reconsider 
this proposed change which will adversely affect so many. 
Most people need up to 18 and more sessions to deal with their issues, it's best to support 
people before their issues become worse and put an even bigger strain on the health 
sysytem. 
Minister, please stop this ridiculous cut-back. 

We call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist in the 'Better Access to Mental Health Care' 
initiative. 
These services are not only crucial to those who are mentally ill but also those who require 
short term psychological treatment. By reducing the number of sessions you are severely 
limiting the outcome of the treatment of those who rely on government subsidised support 
services. 
Prevention or at least early intervention is not only better than 'curing' - it is also cheaper in 
the long run and with more benefits than just economic.  Where is the rationale?  There is 
none, except to cut costs! 
Access to the Better Access to Mental Health (12 -18 sessions) is absolutely crucial to 
enable appropriate outcomes for people with complex and serious issues. Could you 
imagine having to stop treatment when psychological distress is still high? 
It seems crazy to reduce a service that has been doing so well to help people, when the 
service should be increased to be in line with the research (eg. up to 20 sessions of CBT). 
2day I had a women referred from the Local MMH Team who are suppose to be providing 
community care? Another client had to wait weeks to see someone in the public sector (and 
came to me), another client is continually let down my the 'mental health system', ie they 
send them back to me after suicide attempt.  People getting 6 sessions, with another 4 
ONLY is DANGEROUS. No matter how hard you try people will be worse off under this new 
decision and they have to go through the whole process again! 
I was lucky enough to benefit from this program with great success. If the treatment had 
been what it is now, my therapy would have been cut short and would probably still be 
suffering and burdening the health system. What a false economy this is :( 
It takes a lot of time to get to the root of a problem. Please allow people to take this time. 
Better productivity is a likely outcome and this benefits us all in the long-term. 
This decision represents a major backward step in the management of mental health 
problems. As a GP with expertise in the area of mental health I deplore it. 
As a social worker, I would strongly urge that there is no change to The Better Access to 
Mental Health plans. Currently this provides many people with much needed mental health 
care through counselling, especially the client group I work with. I understand that the 
Federal Govt proposes that any one client can access no more than 10 sessions.  This is not 



enough, to work through some of the issues that our client group have.  This shows 
insensitivity and lack of understanding by the govt. 

It is absolutely essential that 18 psychological sessions remain available to those who 
require psychological help. I have a severe mental illness and would suffer greatly from the 
newly proposed 10 sessions a year. its just not enough time to make any psychological head 
way, especially in chronic illness. 
As a psychologist in the public sector it is imperative that this effective program Better 
Access to Mental Health Care is maintained at least the current levels of funding, certainly 
not reduced.  We are referring children, adolescents and parents to psychologists through 
this program with impressive beneficial results.  It is cost effective for the community in the 
long term, and short sighted to redistribute mental health funding in this way. 
Better access to psychologists is needed for all.  This is a preventative medicine that is not 
only humanely the right thing to do, but also cost effective for Australia. 
People will die if we don't get this right.  Stop talking about Mental Health and do something 
proactive. 
The number of sessions granted under the scheme should be based on research evidence. 
There is obvious evidence to indicate that 10 sessions is not sufficient for effective treatment 
of most psychological issues. 
If you take it away people won't go! and everyone needs this at some point in their life.. 

These people need the best help they can. 

Most of Better Access clients will not be able to afford treatment without the Medicare rebate 
and most of these routinely use 12 sessions some require the 18 because of psychosis, 
eating disorders, sexual abuse and chronic depression 
It is unreasonable to expect the majority of patients to get better in 6-10 sessions, and to 
maintain their gains without follow-up sessions (which I believe they should be assisted with 
by the government). 
I think we need more sessions to be able to really help... 10 is not enough and many can not 
afford the help we need. 
It's vitally important that people are able to access good quality care that allows adequate 
time for treatment of often very complex issues. Many trauma clients have spent years 
hiding their distress and need treatment that enables solid and lasting results, not just band 
aiding with a few sessions. 
Finishing treatment prematurely may lead to the understandable perception that therapy 
does not work. This is not only unhelpful for the client's current distress, but also risks 
diminished help seeking in the future. 
re-instate a fair policy for mental health care. 
So many are affected by Mental health issues and realising you have a problem is hard 
enough, getting help then becomes another hurdle that is ill needed. I believe that proper 
healthcare would ease the pressure on the justice system also as many matters could be 
avoided if adequate mental heath care was available 
More funded sessions is critical to the health of all Australians. As an OT/psych student with 
long term anxiety for which I can't afford continuos treatment I can see it from the 
professional and the consumer perspective. The government is meant to be promoting 
prevention how on earth is decreasing funded sessions doing that? 
As a person who has been caught in the past in a system of mental health care that is 
strapped for funding and services are few and far between except for when things have 
reached a crisis in a person's life, I implore you to be brave and compassionate enough to 
support everyday Australians who struggle with mental health issues with appropriate 
services and funding. This is a critical issue about how much we care as a society and I ask 
that you listen to these reasonable and considered demands. 
Please don't hurt the vulnerable by taking away their ongoing access to professional 
psychological help. Many life-saving treatment plans will be disrupted or discontinued if 
these changes go ahead. I shudder to think of the consequences. 



Follow the research and make policy that will help Australia's with poor mental health. 1 in 5 
Australian's suffer from a mental health related issue! 
With better assistance from professionals , most people using these services can get or 
retain full employment. This will pay for its self many times over 
People on low income earners need to have the resources and support  to assist them deal 
with their mental health issues. 
I support the petition to re-instate a fair policy for the good of the people who really need this 
service to have access to a better quality of life. 
I think this change is an incredibly thoughtless move. Although this may save money now, 
the costs overall for people seeking help will be far greater. 
A job half done is a job not done. I am a holistic counsellor and I would be devistated if I 
knew a client could use more help and they didn't come back! 
Many of our Service users require personal counselling and to resolve the many long term, 
often intergenerational and complex issues most have, it can not be done in a 'quick fix 
fashion'.  To reduce the number of Medicare rebated counselling sessions available under 
the Mental health Plan is false economy when compared to the cost of children requiring 
alternative care and often going on to produce another generation with similar issues. 
Providing proper initial psychological intervention for mental health issues = short term pain 
long term gain for the government. Not providing proper initial psychological intervention = 
short term gain long term pain. The if the government cuts psychological services as they 
plan they are shooting themselves in the foot. Forcing people to defer mental health issues 
that research shows will compound and take longer to address later will cost more. 
We need all our 12 and use them please do not cut them any further it is bad enough we 
only get 5 EPC/CDM  for OT and speech when we use them more regularly too. Seriously 
who decides these things, clearly not someone who has or cares for someone with special 
needs 
we need these as we visit monthly don't take them away collectively. end of day this should 
all be case by case basis clearly the people making these decisions don't know anyone with 
special needs 
Without access to better access I don't know if I would still be alive, long term psychological 
treatment saves lives by reducing suicide 
It's the people that have no money that really need this help that loose out and that is just so 
totally wrong!! 
So many people has benefited from the "Better Access to Mental Health Care" initiative, we 
don't want to take this away from them. Please re-instate the policy! 
very shortsighted and unfair 

Let us not prevent people in need of quality care. 

please consider the long term cost to our society of not reinstating this initiative with 12-18 
sessions thank you 
Please don't discriminate what you don't understand. 
Mental Health is a serious condition, and for some people, it is a God send for them to be 
able to talk to someone. 
I believe the welfare state carries this burden and if the Government think they can improve 
changes in that, this decision will only dis-improve it more!! 
Please help those who need it, and give them hope because the most change you can do is 
how you make people feel.  
Human compassion is the biggest reward!! 
Much research funded by the taxpayer has shown the effectiveness of 12 - 18 sessions of 
treatment with a psychologist for clients with moderate to severe disability due to mental 
health issues. To withdraw this treatment when all stakeholders are aware of this 
effectiveness is potentially taking hope for recovery away from our clients as many of them 
come to treatment with the expectation they will be supported until they are able to maintain 
their own recovery. We must speak for them. 
That people in the country don't have to travel hours and hours just for the same service the 



city dwellers get. Plus you can get more regular appointments. 

Without social work access you are causing a larger gap in the system. Social workers are 
often the workers that the homeless and marginalised are willing to talk to not psychologists. 
I work with public MH services. We often refer people to private psychologists if public 
services are stretched or presentation does not involve risk. These people would suffer 
without these alternative services and the pressure on public services would be increased. 
It is the peopel coping less well, whom other agencies under-support, who are most hurt by 
this cut. 
I am just about to use this service for post natal depression, not having used a psychologist 
before i would like it to be straight forward and also feel like I'm not being rushed to be 
healed in 6 sessions. Mental health is a huge problem for many people in Australia and can 
affect all walks of life, it's about time we all took it seriously. People who are depressed find it 
hard to open up and seek help and often if it is too hard they will just give up. 
I believe that 12-18 sessions is still inadequate! What are people supposed to do if they have 
long term mental health concerns requiring long term (i.e. years, not merely a few months) 
care under a psychologist? How are people meant to afford this when they are often already 
unable to work and the little money they do have is spent on medications that are more often 
than not, not even covered under the PBS (private scripts). Ridiculous! It just keeps sufferers 
in a vicious cycle of non-recovery 
I concur with the afore mentioned preamble and I believe it is short sighted to make cuts in 
this area as it wll obviously cause higher costed later. 
I'm so sick an tired of the mental health crisis not being recognised and now the Government 
plans to allocate less funds. This is so disappointing, I had high hope that this Government 
would recognise the need for more funding for mental health. 
I am actually part of the original scheme and have had great benefit from this process 
however it is an ongoing thing that requires further treatment opportunities that will not be 
available should this access be denied to this degree. Please don't jeopardise positive 
mental health initiatives with proven results. 
Our Community deserves to be treated equally and receive the best health treatment 
available.... 
Investment in mental health care is an investment in the well-being of Australian society. 
Please don't cut back! 
I have anxiety and I feel that getting enough sessions is important to my well being. 

Being a parent of a child with mental health problems these sessions are needed and then 
some the charges that I have incurred over the years are crazy, I want my child to be well I 
will go without food myself to see that happen remove this and that is potentially what I will 
have to do!!!!! 
Mental Health patients need to be treated like any other person with a serious health 
condition and provided with the adequate treatment to assist in recovery/prevention. 
My son with Aspergers Syndrome relioes on these plans to manage his disabilty.  It is 
disgraceful that access to vital support services are being reduced. 
Both myself and my daughter are seeing a pschologist due to very traumatic experiences 
that have occured through life and without their help who knows where we would be today. 
We cannot afford to take focus away from this extremely important area of health care.  The 
consequences could be devastating. 
I have several clients needing assistance who are financially unable  to attend after Nov 1 
they have reached 10 sessions. They are currently 'bulk billed'. In my estimation they need 
continuation of support and therapy. 
As a live in carer im well aware of what is available, the hardest thing we found was getting a 
psychologist for us low income earners and yet for some reason this is the thing you decided 
to cut.. did you speak to anyone before coming up with this that is a low earner or do you 
only care for the rich mentally ill? 
I have worked in this program for several years and seen the enormous benefit clients have 
gained from being able to readily access psychological services. These changes will place 



many people at risk who are in desperate need of ongoing psychological support. 

Typical government shafting 

Those with very serious mental health problems will be most affected under this new 
cutback. They require consistent therapy with the same practitioner to effect any change. 
The relationship between therapist and client has been proven to be the most significant 
factor in effecting change. Limiting their access to practitioners with whom they have a 
relationship will have devastating outcomes for the most marginalized and disadvantaged 
individuals  in our society. 
In my role as an employment consultant, I see that so many people are affected by mental 
health problems and find resources to be heavily weighed down so the more funding and 
more chance people have of accessing mental health support, the better. 
Mental sufferers need help taking this away from the people who really need. All I can say is 
they will have blood on their hands for doing this. A lot of people can not afford to pay private 
fees after the scheme, which leaves people isolated. Mental health teams do not help you 
until you are commiting suicide. People don't just go to psychologist for the sake of it. These 
people need more help than the federal budget is willing to give. Shame on you!!! 
My psychologist literally saved my life, 10 sessions is not enough for me to effectively make 
progress in therapy, considering the depth of trauma that needs to be unpackaged and 
treated. 
These new changes will disadvantage some of the most vulnerable people in society. 

With a severe shortage of beds in the public mental health care system it is critical that those 
in the community suffering from mental health issues have adequate, affordable and timely 
access to mental health services outside the hospital setting. 
The reduction of sessions available under medicare for mental health care couselling will 
only be more costly to the community in others ways eg reduced participation in the work 
force, increased sickness benefits paid out, less tax collected etc. 
I'm a mental health consumer and need the on going support. 
Please thjink twice before cutting this programme 
Mental Health is a growing concern in our society, why on earth would any government 
consider decreasing access. 
The decision by federal govenrment shows little understanding of the role of psychologists 
and psychiatrists in meeting the increasing needs of people living with mental health issues 
and the therapeutic relationship Psychology aims to work collaboratively with other services 
and to support clients to stay out of hospital. Chronic mental health issues require more than 
10 sessions. 
As a therapy provider of people with serious mental health issues - this is a serious decline 
in the focus of solid mental health care in Australia. 
The Better Access to Mental Health Care intiative blew the budget because so many people 
need the service. Reducing the number of sessions is contradictive. By keeping it at 12-18 
sessions, people can access the treatment they need. This can prevent them relapsing or 
deteriorating. Access to 12-18 sessions takes pressure off the public mental health system 
and so therefore allows those people better treatment too. 
How can you expect us as psychologists to deliver a mental health service with restrictions 
on the number of sessions, thereby reducing the quality of our service. 
The minister has no idea what it is like to be on ground O.  Minister get intouch with the 
people, than being in your glass house. 
We should be allowing people MORE sessions, not less! 

Evidence based practice is effective practice. It is inappropriate to reduce evidence based 
approaches for cost reasons. 
This decision is outrageous and will affect the well being of individuals, couples and families 
all over Australia. The government can't have it both ways...evidence based practice or not? 
Healthcare to improve the mental, emotional and psychological health of people that 
contribute to society and our economy. Good healthcare is not negotiable! 



Please don't let us suffer with depression. 

I am a single mother to a child with autism. Without the Better Access to Mental Health 
scheme, I can't afford the help I need for my depression and anxiety which I've had since my 
son's diagnosis. If I can't help myself, how can I help my son?! 
It is only a small number of the most vulnerable and damaged who are going to miss out on 
psychology services as a result of these cuts. As a practitioner, it is very difficult to say to 
those people that they will have to 'manage themselves' after 10 sessions until next year! 
Imagine what it is like for them having got into reliable mental health care! Please reconsider 
and reinstate the option of up to 18 sessions in 'special circumstances'. 
Has Medicare factored in the ethical requirement not to offer servives where there are not 
enough sessions...a number which is based on accepted evidenced-based research, not 
medicare statistics? 
The proposed changes will decrease the quality of treatment plans being produced by GPs 
and the number of sessions will decrease the quality of care that consumers will be able to 
access. 
Unbelievable what purpose do you hope to acheive with cutting peoples access to help with 
Mental Health issues. Stop and think about how many lives will be affected it is not only the 
people who have Mental Health issues it is thier families as well that will be affected due to 
Partner Father Brother Sister etc not getting the help they need. 
It is important for the families to have support for the further divelopment of their children to 
have access to O.T and physiotherapy. The children need this these therapies for them to 
develop their educational potential. 
This is an overlooked necessity in our society! 

Access to psychologists should not be restricted to clinical psychologists.  This doesn't 
reflect expertise, efficacy or effectiveness. 
Do not ignore the opinion of thousands of mental health professionals across Australia, or 
those of concerned geveral public. 
In July 2011 my 23 yr old daughter committed suicide. She was tormented by anorexia, 
anxiety and depression. When she was not an in patient at an Eating Disorder Clinic (4 
admissions) she was seeing a specialist GP and psychologist WEEKLY and a psychiatrist as 
often as I could get her there - usually fortnightly. Please take action for the poor souls with 
Eating Disorders. They need our help urgently. 
I work with psychologists on a daily basis and know first hand the importance of continuous 
treatment for mental health clients and also the hard work that psychologist put in to build a 
relationship and trust with their clients hence, the importance  of seeing one psychologist . 
Every day we are seeing more and more people requiring our services and to cut funding at 
sometimes the most critical time( usually 6 sessions, is going to see a lot of people not 
finishing their treatment. 
As a counselling psychology student who upon finishing my degrees wishes to work in fields 
that will mainly be drug/alcohol and associated areas the persons who are most affected will 
needs this assistance IN FULL not short and cut like. Please rethink and re in state the 18-
20 sessions policy. thank you 
As a student studying Paramedics and Nursing, I am greatly concerned that the vunerable 
populations again are subject to rediculous government cutbacks. 
I'm very much in favour of better access to psychological services - my son has gone from 
doctor to doctor over the past 2-3 years and nobody seems to have any idea of what to do 
for him - he obviously has some psychological problem but help for this seems so evasive 
For the many people who need this service, and for those yet to be identified, I am truly sorry 
the goverment fails to support you. We know mental health issues are on the rise. Why do 
they proprose to reduce the assistance people need? It will only add more costs to the 
community at a later time and destroy lives in the interim 
With many countries in recession, one of the key messages coming back to us in Australia is 
that mental health services are so vital in times of stress and hardship. In Greece recently 
there has been a 40% rise in suicides.. 40%... Please, PLEASE ensure that our country's 



policies support and nurture broad and holistic mental health services for the beautiful 
people of this country, and their beautiful children's children. 

As a psychologist I am disturbed that the Government is intending to reduce the maximum 
number of sessions availabe to people through the medicare system.  Only people with 
severe conditions require more than 6-12 sessions and this new policy will mean that these 
particularly vulnerable and unwell people are being disadvantaged and poorly serviced.  
Surely there are better ways to find the cost savings the government is looking for? 
Cutting back the maximum number of sessions is going to hurt those people with the more 
severe and intractible conditions, those who need this service most. 
Appointments should also be available for family members of those that are ill to give them 
the skills to help.  Everyone needs to be able to recognise the early signs of mental illness 
and know where to seek help for themselves or loved ones. 
This will disadvantage some of the most vulnerable people with mental health difficulties. 
Rural areas will be disadvantaged with limited public mental health service. 
I survived horific child abuse at the hands of my father. Even though social services knew of 
the abuse when I was 7yo, the abuse continued until I was 14yo. I have a diagnosis or 
Depression, anxiety and PTSD. I have always required M/H treatment since 15yo. I have 
been having intense treatment for the last 2years after being hospitalised. The govt. owes 
me the continueing therapy as a duty of care as they neglected me as a child. ?what I will do 
without continued counselling. 
My eating disorder has nearly destroyed my life. A reduction in access to psych 
appointments means I'm more likely to end up in a critical state; on medical wards, in 
intensive care & in psych wards. I can't get anywhere in 10 hours a year of treatment & can't 
work full time to afford to pay for sessions as I'm too unwell. No access makes me mental. 
Psychologists were given access to funding because Psychiatric and GP mental health 
outcomes were relatively poor. The 2010 audit of BMHS outcomes showed psychologists 
achieved a better than expected impact at a lower (per K10 point of improvement) cost than 
expected. How is the public interest served by taking the psychologist funding away and 
giving it back to psychiatry? 
The present system works extremely well halving the number of visits will not assist in the 
development of therapeutic relationships often required when working through issues. 
Please don't change the present system. 
Limiting access in a "Better Access' initiative sounds logical - NOT! I presume this is a cost-
cutting exercise. If the resulting treatment is then less effective (requiring more treatment), 
does this really save any money? 
Effective and appropriate intervention is the best investment in mental health assessed on a 
needs basis and not on a global prescriptive formula of session numbers. 
Rural communities are the backbone of this country - we need to look after them. 

This will cause difficulty for my clients that require ongoing psychological services. They will 
be severely disadvantaged! 
Q:? When the Government dose it's Quantitive vs quantive analisis regarding mental illness, 
has the data set the facility to factor in how many people have committed suicide?  Is this 
apositive or negitive number? I personaly count 3 this century, one orphaning a child. 
her trigger was trying to return to work through D.E.E.W.R, her employer was another, 
"prophet more importaint then people" type, made her choose between her job and child. In 
the old days an advocate would be found, not at DEEWR 
I see a psychologist for anxiety, it effects all aspects of my life especially my relationships.  
This isolates me from people and resources.  I believe that mental health is such a huge 
issue for someone suffering from it, and many times they are not well off finacially, so can 
not afford treatment, or regular treatment.  It is vital for there to be regular and frequent 
treatments to fully benefit from it, I believe that a potential of 10 is very few for people with 
major mental health issues. 
Mental issues effect every part of ones life, and financially to help and support oneself 



through this is just out of peoples reach. 

Easy access to councelling is imperative to the nations mental health particularly to those 
who earn low incomes. Comeon Australia be fair to everyone. 
As a sufferer from chronic fatigue and depression,my condition has been greatly improved 
by Medicare access to a psychologist. 
The rapport between counsellor and client, which can only be developed over time with 
regular and frequent visits, has been a vital element in my therapy. 
In time of crisis, when suffering from anxiety or  depression, I have benefitted  greatly from 
the  reassurance and sense of dignity inspired within the buffering walls of a professional 
and supportive  relationship. 
A cut to mental health services particularly affects the very underpriveleged and potentially 
puts children at risk. Mental health services must not be cut back. 
Fortnightly sessions are really what is required to make any difference with Mental Health 
Issues - 12-18 sessions aren't even close to being enough, however, they make a big 
difference to families struggling with Mental Health issues and disabilities, who are already 
stretched to the limits - emotionally and financially. 
I can not believe that mental health is our highest killer amongst youth and the goverment is 
willing to pay for overweight, smokers health issues but not mental health.  Wake Up 
Australia and recognise the need for more care within Mental health before the wards get 
fuller - remember PREVENTION is better than CURE!  Leaving us without help will only add 
extra resources to CAT teams and hospitals!  Show you care! 
Infant and child mental health services are crucial to intervene early and work to prevent 
chronic and costly adult mental health conditions. Our government child & adolescent mental 
health services have a waitlist of a year - too long a time to wait at this crucial developmental 
stage. 10 sessions is not enough for specific child work, which involves work with parents, 
schools and 2 assessment sessions There are no evidenced based interventions which can 
deliver outcomes in less than 10 session 
Providing beds in a hospital does NOT increase the amount of patients. 
Providing psychological sessions does NOT increase the amount of clients. 
 
Don't take away the assistance that people need. 

Several people close to me are affected by mental health issues and if you should decrease 
the number of sessions with a psychologist, it will have a detrimental affect on those people. 
This service particularly benefits those people who are already very underpriveleged and 
receiving Centrelink  benefits. It allows them to be treated for minor mental health issues like 
depression and anxiety which can severely impact on the their capacity to parent their 
children. 
Psychological illness is  a killer and destroyer of families, it's treatment, research and 
education urgently needs support 
This constitutes a significant cut to clinical service provision to people with mental health 
issues, which is highly inequitable.  As an Australian voter I find this to be abhorent and 
strongly request that the Better Access continues in it's existing form. 
Having been a former recipient of access to psychological services,I implore you to reinstate 
a fair policy. 
I am a registered psychologist who sees people under medicare mostly for 6 sessions or 
less.  There are a small number who need longer than that especially survivors of abuse with 
whom I work.  For this group services are extremely limited and almost nonexistent in the 
public sector. Please do not remove affordable care for this group by restricting access to 
rebated sessions.  Psychological services often enable them to resume their lives via 
relationships and employment and recover from abuse. 
We call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist, social worker, or OT, in the 'Better Access 
to Mental Health Care' initiative. 



On behalf of my clients and those who cannot advocate for themselves... I concur with this 
petition and ask the bureaucrats and the politicians to show compassion, empathy and 
courage in maintaining this fledgeling program. And indeed to enhance it by improving 
service delivery and not reducing service delivery. 
To truly help a client through sessions, more time is needed with them. Any less time will 
leave them feeling as if it has been a waste, therefore losing faith in a psychologists ability. 
As a sufferer of post-natal depression, I cannot begin to describe the benefit I have received 
from regular consultations with my psychologist. The thought of other new mothers 'suffering 
in silence' because of restricted access to these essential services is heartbreaking. The 
ramifications for these women, their families and children can only be disastrous if such 
restrictions go ahead. 
This is an essential service that helps so many people. 

We need to INCREASE claimable sessions, not decrease them! 

Please re-instate the Better Access to Psychological Services.  This scheme has been very 
helpful to those in the greatest need, so changing or removing it will have adverse long 
lasting effects on people in the community who need these services most. 
I have been seeing counsellor once a week for over a year and I'm not finished!! 12-18 
sessions is not enough!! 
10 sessions is insufficient to deliver suitable mental health care treatments. The new Better 
Access scheme is too complicated and logistically arduous and people with mental illness 
will suffer needlessly as a result. 12-18 sessions with a psychologist, social worker or 
occupational therapist is what has been shown to be effective 
The Gillard Government has openly espoused that their newly announced budget will hold 
great improvements for mental health care in Australia.  This declaration is a deception.  The 
truth is that from the 1st of November 2011 the number of medicare rebated psychology 
sessions (Better Access initiative) that an individual can access has now been slashed from 
eighteen sessions per calendar year to ten sessions per calendar year.  Further, any person 
who has already seen a psychologist for ten sess 
We need to be improving the mental health services in this country - not making them worse. 

allow the full number of sessions but insist that psychologists perform practical assistance 
too, like a social worker or nurse might 
A reduction in the number of accessible sessions under the better access scheme flies in the 
face of all available psychological research evidence. The government would be better off 
pocketing the money rather than investing only half its current investment as little effective 
work can be done in less than 12 sessions. Rationalising the cuts by saying that clients will 
have access to other treatments is ignorant, not in the client's best interests, and will 
severely diminish treatment effects. 
According to surveys conducted of Medicare psychological consults, the 25% most severely 
distressed and disabled clients with the most complex needs will no longer have their needs 
effectively met due to the reduction in number of allowable sessions. The 12 -18 sessions a 
year meet the needs of a much greater range of people. Not enough psychologists will ever 
be employed in mental health clinics to service the needs of those most severely diasabled 
and currently being seen under Medicare. 
Better responsiveness and more psychologist visits are required in a real mental health plan. 
The current set up is grossly undercooked. 
I lost everything before I got the help I needed after 40 years in the workforce & building a 
life for me and my son, now its back to day 1 to start all over again. 
I see many clients with complex trauma presentations who are not eligible for services in 
public mental health services - these changes to the better access scheme will result in poor 
access for these clients. 
Please extend the psychological services. My dad and mum threatened my life in an attack 
when I went to uni and was achieving distinctions and working at Big W. They attacked me 
because I had lots of friends. Going to uni I inspired my 3 siblings before I was 19. They all 
went on to have jobs.  I graduated but developed PTSD that was linked to working and 



having friends. I spent $10000 before the safety net to improve my health. People who want 
to change the next generation deserve the help . 

Roxon et. al. have completely missed the massive impact this will have on rural mental 
health patients who cannot access the additional services like "Headspace" while the 
backbone of their treatment GP/psych services are slashed!! 
Taking away much needed services is not the right way forward in relation to Mental Health. 
The governement needs to further address Mental Health and provide more funding not 
less.. 
The lack of mental health accessibility in this world.....right now......is appalling. Get your 
head out, open your eyes, and takeca good look around you. 
Why should we be treated as less needy than those with non-mental health issues.  It still 
affects physical health.  Non claimable mental health costs should be taken into account 
when determining medicare rebates where patients have exceeded the 10 sessions 
claimable.  Mental health patients are being unfairly disadvantaged 
What on earth provokes a person to make an already failing mental health care system even 
worse? 
This is important and will directly affect the lives of many people; please reinstate a fair 
policy. 
If the Labour Government is committed to providing support for the mentally ill in our 
community it will not finalise these cutbacks to such an essential service.   These cost-
saving measures are very short-sighted. 
As a psychologist in private practice l am treating individuals under the Better Access 
Scheme who suffer severe and long difficulties for example, as a result of childhood sexual 
and physical abuse, road trauma, assault and major depression. The majority of whom l bulk 
bill. Their issues are major, of long standing and are most unlikely to be remedied within ten 
sessions. They will therefore become an ongoing and likely costly burden to the medical 
system as they cannot afford other care. 
I agree with the comments posted in support of retaining the existing 6+6+6 scheme, and not 
reducing psych sessions.  I am very concerned at the impact this will have on clients and 
private practitioners. 
Please don't take away this most fundamental and crucial service, we can't afford to let our 
country's growing mental health problem become even more of a crisis. our neediest people 
need this incredibly important help. 
The funds provided through the Better Acess Scheme have enabled me to provide evidence 
based treatment to clients with severe high prevalence disorders that do not meet criteria for 
the public mental health system.  A thorough review of the scheme would have highlighted 
that the population the goverment hopes to target is already acessing treatment for 12 or 
more sessions. The reallocation of funds is at odds with their efforts to lift the standard of 
care provided by psychologists. 
The Government must provide services to support people's mental health care.  These are 
essential services, not optional extras. 
This is such an important program, there should be an increase to services not a cut. 

Are you insane? These people are already living with mental illness- many of which are 
undiagnosed psychotic disorders, and you want to restrict their access? Live in the real 
world and go live with the families of those who have been torn apart from by their  childs 
psychotic disorder. That is where the  leftover money needs to go- to the families!! No 
wonder you're saving money, you never spend it where it matters in the first place! Get over 
yourselves and wake up to the real world!! 
Divert some of the millions from school chaplains to trained psychologists - please! 

Standardised treatment plans are at least 12 sessions which is often NOT ENOUGH for 
many clients. Therapy is not a quick fix if we want to make lasting changes. Change requires 
repetition, encouragement, and most of all - an environment of trust and acceptance that is 
rarely found anywhere other than the therapeutic relationship. The building of this 



relationship cannot be rushed. Please don't deprive people of their chance to heal by 
reducing access to psychological sessions. 

Mental Health is a huge issue and a hidden disease among many. The more help that 
people can access, will help society as a whole. 
Where will people go after they have had their 6 or 10 sessions max with psychologist? If 
someone has severe symptoms, those 6 or 10 sessions may take only a matter of weeks to 
attend, and then what options are left to them ...............................? 
Come at me bro. 

I am appalled at this decision, especially when it is set beside the nonsensical decision to 
fund 'chaplains' in schools. This should never happen in a secular society such as ours. 
Why is the government proposing to cut back these sessions to levels below evidence based 
guidelines for psychotherapy? 
Access to timely and adequate psychological services are integral to the ongoing health and 
well-being of Australians. When we know that there is better chance of long-lasting positive 
outcomes if individuals are able to attend therapy for longer, it makes sense not only from a 
mental health promotion perspective but also from an economic point of view - if people do 
not stay well, they will end up costing the health care system more in the long run accessing 
more acute care services. 
If someone is hungry nlet's feed them then take the next step and show them how to feed 
themselves.  If people need help lets just make sure they can have it in a way that 
permanently fixes the problems.  The outcomes of a well person are much greater than 
those of a sick person. 
Anxiety and depression are real issues that people need real help with. 10 sessions is not 
enough! 
I agree that 6 sessions plus 4 sessions is not enough 

I'm a student, I can hardly afford to see my psych as it is. If there are cuts to this service I 
won't be able to see my psych. How are people with low income suppose to access this vital 
serves? It's not just the rich who have problems. 
The drastic reduction in psychology sessions allowed under the Better Access program is a 
severe blow to the mental health of the significant number of Australians who rely on these 
services.  it not only increases hardship and suffering, but risks overloading already-strained 
public mental health services. 
The proposed changes would significantly affect provision of treatment services to many 
clients at the vulnerable end of the spectrum. Increasingly, funding providers ask non-
government agencies to target such individuals, couples and families, however a sufficient 
number of sessions is required to assist them effectively. 
I'm the Practice Administrator for a Psychology Practice in a low socio-economic area & I 
see 1st hand everyday the benefits people receive from the Better Access program. Many 
people need ongoing care & cant afford to pay the full fee. They have times of crisis when 
they need to see someone they trust, what happens when the 10 sessions run out? Are they 
expected in times of crisis to seek somewhere else to go? To try & find another service? It 
doesnt make any sense. Save money or save lives? 
Lets give them all the help they need! 

My impression is that the scheme was actually self-regulating. Most people did not go on to 
access the Exceptiopnal Circumstances provision for up to 18 appointments. However, for 
the minority who did that care has been very very important. My part time private practice 
includes about one quarter to one third of my clients with severe mental health problems. 
I choose to support those who need help!!! 

My daughter attempted suicide last year. She has tried numerous medications but they only 
made things worse. Her psychologist is helping her get her life back on track but the 18 visits 
partly covered by Medicare are not enough so please ensure that the number of visits 
covered is not reduced. 
The number of Medicare-funded psychology visits that a person can claim per year should 



not be reduced AT ALL. 

I am aware of many many vulnerable people who require psychological help for more than 
10 sessions who will not be able to access it other than through the Better Access program. 
Please do not reduce the amount of sessions available, or taxpayes will pay a much higher 
cost with psychiatric hospital admissions  down the track. 
The community deserves the right to access appropriate mental health services. Cutting the 
number of sessions available under this scheme will be detrimental to individual clients and 
more costly to the government in the long run. 
This is a very important area and deserves to be looked at. The proposed reductions appear 
to make the scheme a complete waste of money as 12 sessions has been shown by 
research to be a minumim for most people to get results. 
I fought this battle last year for Mental Health Social Workers, this attempt by the bean 
counters at the DoHA is just another avenue to destroy the very successfuk better access 
proframme. I dont care which government is in power, this hypocrisy towards mental health 
service provision  must be stopped. The Private Secror is the only ONE  that can provide 
genuine long term help. Yesterday a Community Mental Heallth Professional told me that 
what I could provide was more than could. SAVE IT NOW 
the previous funding system had its flaws but the new changes that limit access to mental 
health workers is much worse. A minor 6% deficit in the budget is not worth decreasing 
access for low income earners. those who can afford the 120 plus dollars a week can keep 
doing so without any rebate. Please compensate for this in future by bulkbilling a set amount 
of sessions for low income earners with health care cards. 
My anorexic daughter is struggling to remain out of hospital, regular psychological treatment 
ensures that she is supported to get and maintain strategies to assist her to eat and 
minimise self harm through cutting herself.  We have had to stop treatment when our 
subsidised visits were exhausted and she regressed to the point that she required admission 
to a mental health facility 
Mental health is as important to an individual's well being as any other health issue. There is 
little point in only half treating a disorder. Would it be wise to only remove half a tumor? I 
think not. Let's treat this seriously for the betterment of all Australians. 
Please do not cut this vital service to the wellbeing of our community! 

I was granted 18 sessions , lowering the amount to 6 sessions is dangerous. I feel for those 
affected. And those who will be affected. Shame on Australia... such a regressive country. 
more than ever, mental health needs to be recognised and addressed in more positive ways, 
Especially more diverse options, whats works well for 1 may not work at all for another. the 
more options/access etc the more chance of helping the people that dont feel they can be 
helped <3 
So necessary 

Cutting sessions reopens a service gap for people with high prevalence disorders 

I find this an appalling decision, many of my client group have severe mental health 
disorders often complicated with diagnosed personality disorders - long term beneficial work 
is difficult in 12-18 sessions, an expectation for client meaningful success (ie for those with 
complex trauma etc) in any less is downright abusive to both client & worker! 
It is terrible that this is being cut from OT's and will greatly affect those in which we work with 

We need more funds focused on improving the mental health aspect of life, not less. There 
is inadequate support already. 
I am a psychologist and am seriously concerned about the repercussions these changes 
may have on the mental health of my clients - many who don't meet the criteria for treatment 
in the public mental health system. 
Receiving support from a mental health professional DOES make a difference 

Dear Federal Minister for Mental Health, 
 
Please re-instate a fair policy for mental health care, namely 12-18 sessions with a 
psychologist, social worker, or OT, in the 'Better Access to Mental Health Care' initiative. 



The change proposed will destroy the mannagement of people with mental health problems 
in the community 
Everyone deserves help, why wait for something bad to happen before letting people access 
the services they need. 
Even with the full 18 sessions therapy is difficult let alone less than that.I was abused for my 
entire childhood and into adulthood and worked out with this plan,each year of my life gets 
one therapy session.Does this picture have something wrong with it? 
This is a very important service that I and many people I know use. I think that if changes are 
made then they should be to improve and expand the scheme rather than stifle it. 
I work with vunerable clients daily who are in desparte need for Mental Health care but who 
are marginalised due to not being able to afford it. The Better Access to Mental Heatlh Care 
initiative is vital for these clients who often have a very long trauma based history and highly 
complex needs. The more access they have the more chance for change and better 
outcomes for teh individual and their families and in the long run the community. 
Many young women with BPD in Hobart have trouble accessing psychiatrists - it's an 
unpopular client group to treat. Better Access used to mean at least they got some support 
and treatment...and now it's cut without the changes in ATAPS being anywhere near hitting 
the ground. AND the state mental health budget is being cut...people will die from these 
changes. 
This valuable service has helped me in my life when I was struggling with anxiety. I was able 
to get help and then move on with my life in a positive way. I also know of many others who 
have benefited from this in their lives too. 
This is going to effect so many people...I know it has effected me already, my daughter and 
myself both accessed this service...Now, we are going to have half arsed treatment because 
the Drs will be rushing the treatment to keep within the allocated timing...Not happy... 
Research is showing how important this health care is for people who struggle with mental 
health issues and supports this service continuing to be available for them. 
The reshuffling of funds will not benefit mental health consumers. Policy should follow the 
many studies that found that 15-20 psychological treatment sessions are the bare minimum 
for treating moderate-to-severe mental illness, and the many clinical studies that show that 
psychological treatment is in many cases superior to medication, or that the two work 
together synergistically. What's the point of commissioning a report that shows the value of a 
scheme, right before you slash its funds? 
Access to counselling which promotes wellness, recovery & resilience benefits the whole 
community, allows people to engage in work, attend to their families needs, be positive 
parents and contribute to the general community.  It moves people away from illness & the 
need to rely on Social Security payments & Welfare Services .  A mentally healthy 
community is essential for economic growth and the stability of Australian society. 
I do not support the reduction of psychological assistance to the public. 

The policy change is short-sighted, clinically disasterous and contradicts international best 
practice standards.  
How can we deliver evidence-based therapy when the evidence points to a requirement of 
more than 10 sessions on average? 
It means that good mental health is only affordable to the affluent in this society. 
Appalling! 
It is essential that people have access to evidence based high quality mental health care to 
ensure better outcomes for a larger number of people. We know access to mental health 
care is an issue and the recent change in policy creates further barriers to access. 
I provide bulk bill psychological services to people in a working class area, many of whom 
have complex MH needs. For these people proposed changes means being discriminated 
against. They will be unable to ACCESS their local psychologist who has knowledge and 
experience working with people with complex MH needs (poor public transport often limits 
access to other services, so maybe NO services). Professionally I fear being stifled - limited 
in the "kind" of persons I can work with. Please don't.. 



As a counsellor myself, I know that it can often take people some time to begin to resolve 
issues. 
The plan to cut rebated sessions will affect those least in a position to fund alternatives. It is 
a cruel burden on those already in psychological distress. 
As a family who have had a member with mental illness the access of Psycholgist, social 
work and O.T. services is paramount to the therapy of mental patients so I call on the 
Minister for Mental Health, Mark Butler to restore funding and restore these vital services to 
our stigmatized members of our Australian communities 
Reinstatement of the 12-18 sessions will assist people with  severe mental health issues to 
receive appropriate and cost effective treatment. It is unfair to expect clients who develop 
trust with a clinician to be forced to restart the process and waste time and money, 
furthermore deprive clients with severe mental illness of appropriate care due to cuts in 
funding. 
6 sessions is not enough to bring relief to people with mental illness 

Access to mental health services is already difficult, cutting peoples access is just going to 
make the growing number of mental health issues even bigger! 
I have an autistic child.  we already spend in excess of $5000 per year out of our own pocket 
providing therapy for Cooper.  removing or reducing the Better Access to Mental Health Care 
Plan will have a significant adverse affect on our family and preclude us from providing the 
medical care required by our disabled child. 
The current scheme of 6+6+ a possible further 6 sessions has anabled the recovery of over 
50% of my Clients, people who would not have previously been able to receive mental 
health services at all due to costs.  10 sessions only under this scheme seriously reduces 
recovery for people in this socio-economic demographic. 
Without these sessions people with mental health have nothing else! All other options 
severely lack funding and are already over burdened. People who have the courage and 
initiative to see a mental health professional about their own mental health issues deserve to 
have their plea for help answered. 
Health is not possible without equal support for all aspects of a person - support people's 
minds AND bodies. 
We are only just at the beginning of understanding mental health. Please consider 
increasing funding to sufficiently protect mental health of our citizens. 
Been desperately  needed for too long. 

With the UN calling for the West to give up more of our wealth and services so we can give 
more foreign aid to 3rd world countries who hate us.  I wish us luck as it is a hard call for 
Aust people to get our wishes now we are under this One World Govt Socialist regime. 
12 sessions of Medicare was highly effective for most clients & although many did not 
require the use of all 12, they certainly needed more than six. 
don't undo the great work & progress that has been achieved through this initiative! 
i have just been treated for bipolar and need  the 18 sessions in order to get me back into 
gear. There is no quick fix in recovery from mental illness, and cutting back the sessions will 
only slow recovery from what can be a devastating and debilitating illness. 
So very important access to these services aren't reduced. 

Poor people should have as much access as the rich to necessary mental health services. 

we need more pscychologists in the community 

Better mental health by increasing the amount of visits not worsen it by decreasing it. 

The prevalence of mental health issues make this petition a necessarity 

Everyone one should have the right to free healthcare- for both physical and espeically 
mental health. This is a basic human right. 
Signed! 

I am a full time student currently suffering with panic syndrome/generalized anxiety. I am 
now at 13 sessions with my psychologist, but still have a long way to go. Anxiety can be 
extremely debilitating, and without my sessions covered by the mental health initiative I 



would not have been able to afford help. Subsequently I would have had to put my whole life 
on hold to overcome my illness. My story is not unique, and there are many others out there 
who require these services.. Thankyou 

if it wasnt for this help it would cost the goverment more as i would be in hospital 

Investment in mental health is an investment in Australia's future.  The cost of the 'better 
access' to psychological services scheme is far less than the cost of admission to tertiary 
hospitals, police intervention, loss of employment and loss of life which can occur for people 
when they are unable to allied health access services. 
Mental health is one of the biggest problems in our society. We should be dealing with this 
before people need to be admitted to hospital due to mental health disorders. This is 
essential funding and should not be cut. 
10 visits a year just isn't enough to help me though the Childhood issues l have been facing 
in my 40's My psychologist of 3 years is a great help. I am not able to do this work alone and 
less than l appointment a month. It is impossible for me to heal from my childhood. I honor 
the fact that the government want to help youth but at the expense of people like me. It is 
just not fair all because l was born in the wrong age group. 
Proposed changes by government in relation to Mental health will seriously affect many 
members of the community and in the long run have adverse affects on costs and future 
budgets.  
Re-consider, Mr Butler...Please. 
Mental Health needs are growing - therefore it goes without saying that this is a bad move. 
 
People with problems need ongoing support. 
 
This support will save money, while it will obviously cost more in medication and other 
treatments if this support is taken away. 
Leave it alone. 

mental health is already unfunded. people with limited resources make up a great proportion 
of our clients and need better access to mental health. 
In recent months our nation has made some small steps forward in the area of properly 
resourcing mental health. To reduce the allocation for psychologists, social workers, 
occupational therapists & GP specialising in mental health care risks reversing these recent 
gains or worse. Can the government not see that these sorts of services, especially when 
sort early, SAVE expenditure over the longer term as well as being all round better for the 
patient & the community! 
most people feel a stigma about going and getting help if there was a better access scheme 
people will start seeing it is ok and come forward and get the help they need! 
As a consumer of this service it strikes me as completely counterproductive to reduce 
access if wellbeing and productivity are of any concern to policy makers. For people to 
become able to function and contribute socially to their full potential, More is needed, Not 
Less. What is currently available contributes to a minimum care. Lowering the minimum 
cannot possibly benefit individuals, families, carers or society. 
The evidence makes a solid case. 

A reduction in the availability of these allied health services will not avail best outcomes for 
people with mental health issues and for the community as a whole, please consider keeping 
the current amount of sessions available. 
The mental health of all Australians is important. A fairer mental health policy would be to 
ensure those in need are able to access 12-18 sessions with a mental health professional. 
To promote the Better Access to Mental Health Care initiative 

It is so essential that people are able to access these vital services in the community, the 
public system is overstreached and at times intimidating to contact for the first time, not 
allowing enough sessions will prevent many from recieving adequate treatment and force 
many more into public mental health services. 



I strongly believe often 18 session is not enough for most of my client because they are 
experincing and sufferring from different issues, such as anxiety, deppression and as well as 
sever behavioural problem, poor stress and anger management, parenting,  etc.... 
Challenging tasks are that much harder for people with mental illness.  Seeking help needs 
to be easier! Talking to a psychologist is such a valuable investment in your health 
Mental Health is important.  It may not be visible but the struggle to find treatment that is 
accessible has been an issue for myself and my daughter who was diagnosed with Anorexia 
at not just 9 years.  This has been my only option and to face less visits will mean a bigger 
chance that my daughter will continue along this path that may ne fatal.  No one should have 
to suffer like I watch her doing daily.  Please look after those who need this help. 
Mental health needs must continue to be addressed via the Better Access to Mental Health 
Care initiative. The cost of cutting sessions not only impacts upon the individual receiving 
suboptimal treatment, but the legacy of untreated psychological disorders is felt by 
workplaces and families. Untreated mental health problems impact on far more than one 
individual. Families are severely affected as well when a person is suffering and this costs 
the community far more than the medicare rebate. 
As a private practice psychologist who has also worked in other mental health and 
substance use services, the extra $600 that might be spent on a person with the extra 
medicare sessions, will pay for itself infinitely in preventing further harms to families and 
further costs to the community. 
Help from therapy with a psychologist, social worker or OT, can be very important to those in 
need. There are definitely better budgetary cutbacks to be made than to mental health, and 
this is an aspect of Australian life that is becoming more and more neglected by 
governments. This is irresponsible in my opinion. 
Miracles do not happen overnight. And humans are not robots. Psychological services give 
people what other services are not able to provide; space and time. Setting limits on such a 
profession is counterproductive; it seems to send the message that only people who fit the 
criteria will be welcomed, and the rest can fall through the crack because we don't care 
about people who don't 'fit the mold'. 
I personally benefited from 18 sessions and could have easily had two more.  You  don't 
want to half-do a job! 
The reduction to 6 plus 4 appointments with a psychologist will severely compromise the 
quality of mental health care in Australia and ultimately result in more expense to the public 
health system. 
87000 ozzies deserve our help 

Please reinstate a fair policy for mental health, it is needed urgently, please heed my words. 

the lack of continuation of care offered by these changes makes therapy redundant. Why 
offer the beginning of something that will end prematurely? 
It's seems to me that mental health issues are just not the government's priority. That the 
well being of many people are trivial and not worth concerning about. Mental health issues 
are not acknowledged or understood enough. By cutting back on the sessions supposedly 
because it is enough to treat patients emphasize the government's lack of knowledge in the 
mental health area. I'm sure there are other ways of saving instead of targeting an area of 
health that many people need it the most. 
I believe if we need help we should be able to get it. 
The sad fact seems to be that "new" Australians are getting far more help than what those 
who have been here for much much longer have been getting. 
In 2006 I was hospitalised for four weeks as the result of excessive anxiety and depression. 
Since then I have regularly attended a clinical psychologist utilising the available 18 visits per 
year. I have not needed to return to hospital and am managing well. I believe the regular 
psychological therapy has contributed significantly to keeping me mentally fit and healthy. 
This program is vital for rural and regional Australia 



There are not enough psyciatrists who are practicing psychotherapy and the psychologists 
pick up the gap.  Reducing servises to 6 weekly will be ineffetive and not cost saving.  It 
disadvantages the disadvantaged who CAN NOT afford private health and gaps are alredy 
difficult to pay.  It cuts into my basic food budget.  But hey, it is one hell of a choice.  How 
can 6 weekly appointments offer continuity and effective care? 
There is no evidence that only 6 sessions of CBT will provide any benefit to people, many of 
whom are in distress and require evidence-based treatmetns to reduce symptoms and 
improve functioning. The Australian population as a whole, in terms of their mental health, is 
likely to suffer. 
As a psychologist I know how important it is for people to have access to mental health 
services and 10 sessions is certainly not enough for those with chronic illnesses. A change 
like this would be a disaster for so many Australian families. 
Keep it evidenced bassed and follow what research has shown. Why kick someone when 
they are already down? 
As a consumer of psychological services, I have become enabled, over several years, to 
undertake study and seek employment in a suitable area.  Previously I was hospitalised for 
severe depression.  Without the services of my Psychologist and GP I wouldn't have been 
able to sustain recovery.  For fifteen years before this valuable treatment I was depressed, 
unemployed and unable to find or access appropriate services. 
I'm in recovery from chronic mental illness and a big part of my improving mental health, 
confidence and life skills has been and continues to be regular sessions with a psychologist.  
These days I'm studying and about to start working in the Mental Health field, but my 
recovery requires continuous support from my psychologist in building resilience and greater 
emotional stability. 
The 12 session treatment has been very effective.   the change will be to the detriment of the 
people who need mental health care the most. 
Better Access shows those with more severe problems benefit more from treatment than 
those with less severe problems... these are the very patients being cut out of Better Access! 
I just completed my 17th session with a 21 year-old client - social phobia. He had shown no 
improvement after 13 sessions, though we had a very strong rapport. From the basis of that 
rapport he has now scored himself his first job and he is loving it. Without Better Access he 
would not have been able to maintain therapy and, I dare say, would not have become 
Australia's newest taxpayer. If he was cut off after 10 sessions he would have treated his 
experience as another failed attempt. 
Reducing sessions for clients will potentially result in a number of unknown and catastrophic 
consequences. People will have to go back to wait lists at community health centres, choose 
not to engage in counselling early and present with more serious mental health issues later. 
they may act out aggressivd, violent or suicidal behaviours. counselling is preventive as well 
as therapeutic. 
This is very disappointing, as a Psychologist this does not value the work that we do nor the 
benefit that our work brings to many.  I ask that the government seriously re-considers this 
and how it will affect those in need of adequate care. 
Please consider the strong evidence suggesting 12-18 sessions are required as a minimum 
to treat mental health conditions. 
Mental health outcomes have an impact on the economy: functional people = better 
productivity.  Australia can't afford to "cut costs" in this area. 
I suffer from an anxiety disorder for which I see my psychologist once a month...I have the 
current mental health plan "Better Access" to thank for the fact that I can regulate my anxiety 
and carry on a normal life without resorting to the use of drugs and alcohol. When I first 
started seeing her I saw her weekly, and then fortnightly. I would not be able to afford to pay 
for sessions without this initiative, and am still not well enough to cope on my own 
Acces to things like this should not be limited but encouraged!!!!!! 

I agree with keeping the present number of sessions. 



I have Complex Post Traumatic Stress Disorder. This illness requires more than a few 
sessions of therapy. It has complete control over my life. I'm hanging on by a thread, to cut 
my very useful therapy sessions down will in no doubt of my mind cause me more stress 
than I already have. My husband is the sole income earner, I can not work due to my panic 
attacks. Therapy is expensive, I thought I could count of the Government to care for it's 
citizens. 
Let's get real here. 

depression is emerging as the leading cause of debilitation. More sessions are needed - not 
less - to treat this disorder effectively. 
much of the additional cost to budget can be offset by abolishing the top tier Medicare 
payment for clinical psychologists given that research has shown no practical difference in 
treatment outcomes across different psychology specialisations. 
This Julia government promised more money for mental health. But cutting down services to 
the needy. 
We people in Australian land, deserves a better mental health!!!  
Better Access Initiative since 2006 works and helps common people and please let it stay 
the way it is... 
With the goverment promise of more health funding we thought 12 sessions will increase to 
20 sessions a year not to cut down. Where is the money being spent ? Is it another waste 
like all the labor stuff ups ? 
Many people do not need to come for more than 6 sessions.  But some people need longer 
treatment and they should not have this option taken away from them.  These, usually more 
distressed individuals, may be harmed by premature termination of treatment. 
This action makes no sense and from a Labour government is basically disgraceful to 
Australians suffering from mental health problems which cause greater suffering and 
debilitation in everyday global functioning, affecting work, parenting and life enjoyment, than 
do physical health problems. The government is increasing funding for mental health, but 
taking away personalized recently made available  services for clients with severe mental 
health problems which improve their global functioning! 
Having worked in community services for 30 years including direct and indirect mental health 
services I am aware of the need to build up trust, rapport and confidence in the client - 6 
sessions is WAY to short. When issues have build up over many years they take time to 
delve into, process and to integrate new ways of seeing, experiencing and living. 
This is a ridiculous change to what was an amazing benefit for those that can't afford to get 
help.  I bet you wouldn't change this if your sister, brother, daughter or son had a mental 
disorder and couldn't afford the help without this. 
Affordable counselling services are paramount considering the level of mental health and 
psychosocial stressors apparent in our society particularly when you consider the trauma 
that so many Australians have experienced from natural disaster this year i.e. cyclone, 
floods, etc. 
I am concerned about the reduction in psych visits under the Better Access plan. It is not 
possible to successfully treat clients in 6-10 sessions per year. I am also worried about my 
livelihood. Many clients cannot afford to pay much for therapy and those who possibly can 
have become reliant on Medicare rebates. Clients have come to expect that they will be well 
in 12-18 sessions and this has forced me into using a therapy style that is geared to relieve 
immediate pain which can be short lived. 
Mental health is an important factor in the well being and stability of any community.  To 
reduce a cost effective and productive means of supporting people when at their most 
vunerable is an unethical and unprincipled attack on the fabric of society and at the cost of 
the security and happiness of all Australians. 
Mental health is on the rise, so why make it dearer and give us less visits? 

Please help people with mental health problems now. 

What happened to working towards better mental health services ? 

Such assistance is critical in forming a bond with a healthcare profession to get *meaningful* 



treatment and positive outcomes. Anything else is just patchwork. 

I support this. 

i have type 1 bipolar and having access to pyschologists is a vital part of treating mental 
illnesses. if you want the suicide rate to increase then cutting back on access to 
pyschologists will achieve this!!!! 
I have direct experience in this area as a clinician. 
The reduced access does not give enough time to install an effective change, most likely 
resulting in more demand for services later, to an allready extended system 
The community deserves access to good psychological intervention where they will have an 
opportunity to explore and apply intervention to their problems and gain increased well being 
without feeling restricted on the work they can do with their psychotherapist due to limitex 
session availibiltiy. 
I'm directly affected by the changes - I'm worried that it'll be much harder to recover with 
fewer sessions covered. I'm a student living on Centrelink allowance and I simply can't afford 
to pay for rent AND psychology sessions, which are around $70 a pop even at the lowest 
rates. I'm lucky to have a family support base to help but people much worse off than I in 
mental health are going to struggle and probably go without. This is unacceptable. 
Why are Australians suffering, while the government turns their back on us? We're a rich 
country, a 'first world' country. Why are people fighting to be treated, falling through the 
cracks, and being put onto long waiting lists. The health care in this country stinks. Do the 
right thing for all. We pay taxes. Look after US! 
Ten sessions is too few for people with significant mental health issues (that fall below the 
threshold for free public mental health treatment) to make progress. The savings from this 
cut are too slight to justify such a loss of effective care. 
less sessions in 12 months is not enough for those of us who to a degree rely on these 
appointments to keep us on the right track and help us when we need it.  I suffer from BPD 
and bipolar and in the times i cannot work, sometimes i require one session a week, 
sometimes 2 and if i am reliant on the pension, i cannot afford the numerous appointments, 
and one session a month when i'm unwell is simply not enough! 
I know of at least five young people who desperately need access to these services and ten 
visits just won't suffice. 
My son has a serious mental illness. He needed to be hospitalised this year, first time since 
2002. While the care in hospitals seems to have improved since those days, it's the attention 
to care post hospital that's so sorely lacking.   
 
Give these people a chance for a more stable life.  
 
Beth 
Talking therapy works. It works effectively. To drastically restrict people's access like this will 
only see a massive increase in people presenting at emergency wards rather than seeking 
proactive therapy which has proven to work. What a disincentive to people who are 
struggling to remain independent despite mental health issues. 
This initiative is imperitive to the health of Australians needing assistance with thier mental 
health. These sessions are so important to getting well and 6 - 10 sessions is not enough to 
enable this to occur. Please reinstating these sessions as it is critical for people with mental 
health issues to have the appropriate treatment and support through their recoveries. It will 
save money and lives in the long run. 
At the parent of a child with Aspergers this concerns me greatly.  There are many people 
that are in desperate need of ongoing mental health care who will slip through the cracks 
and not be able to afford or understand the new system.  It is way too confusing.  The idea of 
having to start again with a new psychologist is also rediculous, and defeats all the progress 
made in the first place.  In areas of mental health trust and an ongoing relationship is very 
important. 



Clients with complex and chronic conditions that are unlikely to resolve within 10 sessions 
are less able to resource suitable alternative treatment options on their own. Currently 
community health services are lacking for these clients anyway. If these individuals are 
unable to access sufficient treatment through Medicare they may need to rely more heavily 
on medication to mask troublesome symptoms. In the longer term this is not a cost-effective 
or healthy approach to psychological illness. 
In the Government fact sheet it was proposed that if patients require more than 10 sessions 
they should be referred to more appropriate services.  Given that the usual wait to see a 
Psychiatrist is approx. 3 months and many of them do not use CBT, this alternative will 
inevitably prove inadequate. 
Reducing the availability of mental health services will NOT help with assisting those 
requiring the services!!! 
As a psychologist I have seen how important that access to low or no cost private 
psychological services are to consumers. It is those people with complex needs who will be 
disadvantaged by this new budgetary cut. Often people with mild to moderate and moderate 
to severe depression and anxiety are not assessed to be suitable for receiving services 
through Government organisations despite these people often being at high risk. Poor 
decision, Labor. 
Funding less than the recommended amount may not give value for money. Although 12-18 
sessions may cost a lot of money they would ineviatably save a lot of costs in other 
departments and emotional stress in families and the community. 
This cut back of govt funding in accessing psychological services is a very very regressive 
step and again indicates lack of policy committment and conviction. 
This decision will make access to necessary care difficult for those that rely on public 
assistance. 
 
As a Psychologist that treats severe and complex child and youth clients, all of whom can 
not afford private care and cannot access an overloaded Public Health system, this cut back 
will actually endanger their lives and any semblance of a family system that remains. 
 
Disgusting. 
This is critical for both urban and rural Australians facing stress, emotional challenges, 
anxiety and health problems. 
As someone who has suffered with depression for many years, access to mental health care 
is critical to my ongoing well-being & enables me to continue as a functioning, productive 
member of the community.  Restricting access to such services could have significant 
consequences for me - and for thousands like me.  Surely ongoing support and care is a 
better option than short-term, ongoing hospitalisation - from all points of view, emotional, 
physical and financial. 
I experienced significant childhood abuse and domestic violence and have spent my whole 
life trying to escape the suicidal depression legacy. It is difficult at best to be able to afford 
reliable mental health services. Please dont remove one of the most effective services 
available to me. 
I have Complex PTSD, which includes DID.  I have children who depend on me and 
excellent career prospects for when I am sufficiently in recovery.  I use the Current model of 
Better Access and use the full 18 possible sessions with my excellent Psychologist.  
Occasionally my Psychologist also bulk bills me for phone consults when I am particularly 
dissociated.  We are in severe financial distress and can't afford to pay for my counselling.  
This "initiative" is a massive slap in the face to us! 
I need more than 12 sessions every year. I am a patient 

Mental Health Professionals are needed more now than ever and will be desperatly needed 
in the future. People who depend on these professionals will become a drain on the health 
system and will eventually need to be hospitilized. We need to make sure that this does not 
happen 



My clients deserve at least a minimum standard of effective care.  Effective change for those 
with a diagnosed mental illness does not occur in 6 sessions. 
Some mental health issues require extensive psychotherapy, lasting up to two years.  What 
good are a few appointments to these people. People are being left more damaged than 
they were.  We must address this issue. 
The current inpatient services are not coping with existing need for mental health services. 
Further reduction of available services under 'Better Access to mental health services' will 
place added burden on already overloaded public system. 
The Government should be increasing the number of sessions not decreasing them. 
Decreasing them is false economy which will result in poor outcomes for consumers. 
These services are vital for people wanting to help themselves. Cheaper for the government 
in the long term keeping people out of hospital beds through substance abuse. 
We are being lied to again. 

As the parent of a child diagnosed with Aspergers Sydnrome who as a result suffers from 
anxiety the reduction in subsidised psychology visits will greatly impact on our family. We are 
unable to carry the costs associated and would have to reduce our sons access to 
professional assistance. 
Mental illness is a real illness. 

Mental patients need better access to psychologists etc. 

The planned changes are a travesty.  The planned re-direction of some of the funds into 
headspace, whilst a worthy initiative in itself, beggars belief.  This decision will put us back to 
where we were prior to when the allied health initiatives were introduced.  This is too high a 
price, paid in lives, for the sake of a balanced budget. 
My 9 year old son accesses these services. I'd hate to see the benefits reduced because he 
was no longer able to get the amount of help he deserves. 
The independent evaluation of Better Access supports the benefits of this program. It is also 
obvious from the huge uptake of BA services that consumers want these services. 
Many people who need therapy simply can't afford the amount of sessions needed. 
Emotionally healthy individuals means a healthier community, and a better equiped society. 
Think long term, don't be short-sighted! 
Mental health most often is a long standing issue with long term impact on ones ability to 
work and be apart of a community. People suffering with mental health should be entitled to 
ongoing counselling supported by the Government. 
It is bizarre that a minority who can use up to 18 sessions a week are penalised because the 
majority respond to treatment in a shorter time frame.    
 
Surely we have compassion and understanding that some do need more sessions and 
indeed 18 is sometimes not enough. 
I have been a client of this service and have found 12 sessions to be short of receiving 
adequate treatment.  Reducing the number of sessions is putting the well being of people at 
risk and their families adversely affecting the quality of life available in particular for their 
children and grandchildren. 
I have recently overcome a 2 year patch of chronic depression and anxiety. Due to this I was 
not able to work. The free 18 sessions SAVED me!! 
I am a parent of an intellectually disabled adult who has been suffering from mental health 
issues for the last two years - the emotional stress is enough without having the extra 
financial burden. 
I am a full-time Uni student, and because of the Government's decision to reduce the 
number of covered sessions with a mental health worker to 10 I will struggle to afford to 
continue my therapy with a social worker. Without this treatment my recovery will fail! Please 
listen to all these voices! 
I myself am benefitting from the program as is my older brother.   My life would be a whole 
other story without it. Please maintain funding at the highest level for this incredibly effective 
program. 



I'm a practising psychologist in Australia but originally from Germany. In my land of origin the 
Mental Health system provides 25 sessions per year for a BRIEF(!!!) therapy and up to 50(!) 
for long-term therapy in severe cases. This structure is based on research on appropriate 
duration and effectiveness of psychothrapy. I was so proud when the Australian government 
took a step in the right direction in Nov 06 and offered at least 12 and up to 18 sessions per 
year. Don't take a step back now! 
Better Access is an excellent health initiative and aimed at anyone suffering from mild to 
severe mental health issues. 
Todays current climate where people require 'better access' to psychologist, social workers' 
and OTs' is most evident today, as we know better now.  
Some pressing issues for all those in our communities who are recovering from or live with:  
war, natural disasters, illness, addictions, discrimination, poverty, unemployment, 
homelessness, our ageing population and the young facing dilemas, animal cruelty and our 
environment.  Where are we left to go with these issues if not those trained people? 
This is a vital program that needs to adequately meet the needs of its users. Otherwise, 
more problems can evolve and small issues can become overbearing on our society and on 
our overrun public health system. 
Work with sufferers and insurance companies.  It will help both.  Every situation is different. 

There is a serious misconception that clients seen in the private sector are at the mild to 
moderate end of the mental health severity continuum.  
 
Cutting the number sessions creates a potential ethical problem with regard to provision of 
services and duty of care to obviously impaired individuals who cannot afford or access 
other mental health consultation.  
 
This is an untenable situation that has the potential of increasing, not decreasing prevalence 
of untreated mental health problems. 
People in need of psychological services are often the more marginalised of the population 
who struggle to afford the support they need.  
it is a false economy to reduce the number of sessions - if anything the number need to be 
increased in order to achieve lasting change. 
As a mother of a child with Autism, we need all the help we can get, please don't cut the 
Mental Health care. We already spend $6000+ a year on therapy for our child, we don't need 
more expenses. 
The number of returned soldiers needing things like this, is only going to become greater. A 
discharged soldier finds it easier to give up on himself than to fight the red tape and get 
treatment, this is one thing that needs to be reviewed, and I am sure the rest of the civilian 
population would have the same views ( X soldier ) 
Families affected by Autism need their 18 sessions! 

Cuts should NOT to made to such Important therapy. IN fact there should be provisions 
made for MORE sessions not less. 
This is not a cost-efficient decision. If people are not able to complete their treatment, they 
are likely to continue to suffer with anxiety, depression, substance disorders, and other 
serious mental health issues, which will cost the government a lot more in lost productivity 
and additional health problems 
would love for each of my sons to get the help they needed when they needed it not when 
the govt says they can have it 
We all deserve access to trained mental health care workers and doctors - though useful 
and necessary - aren't trained to assist patients in recovery beyond drug prescribing. It's our 
psychologists who know us best and can give individual and ongoing support, so we can 
recover. 
Mental Health problems at times cannot be resolved within  short periods  of time,they can 
be on going and require follow up visits.Mental Health problems affect individuals differently 
and we need to provide the best care and support we can to help not reduce the care and 



help they need through menat health services 

Please reconsider cutting back access to psychologists.  I have no doubt that these cut 
backs will cost the public purse MORE than what it saves. 
This policy is so needed and necessary 

This cap on number of sesions is shortsighted and unrealistic.  Why would you go against 
evidence from so many sources which indicate many effective treatments require at least 12 
and up to 20 sessions?  Forcing consumers to go back to GPs and re-start treatment with a 
new psychologist will only add to their distress and frustration.  This policy undermines 
psychologists ability to connect with their clients and deliver evidence-based treatment. 
limiting access to psychologists is very short sighted as this scheme surely costs a lot less 
than mental health hospitalisation. our psychologist has kept my husband and i sane through 
some very difficult times, we couldn't have coped without her. 
I am writing as someone who has experienced anxiety and depression and, knowing what a 
complicated process is required to recalibrate the brain, would like to express my objection 
to the cuts to the government subsidised clinical treatment plan. 18 sessions in itself is a 
small number for people trying to figure out how to successfully operate in the world, the 
working world, and whether that requires anti-depressants, etc. These are big decisions to 
be making and I have benefited greatly from t 
Save money! Pay for a few more sessions, and you get a more productive workforce. Penny 
pinch and you will spend far more cleaning up the mess afterwards. You must know that you 
need to think beyond the unbelievably short term. 
I do not support the funding cuts to the Better Access to Mental Health Care scheme. Talk to 
any consumer on this issue and I believe you will be met with confusion and stong feelings 
of disappointment. I think the cuts are extremely short sighted - it seems absurd to make 
such changes to a program that works very well and who's popularity indicates is clearly 
needed. 
a balanced mind is our primary health, psychology is vital in helping us understand our own 
mind! reducing the funding would mean leaving people in a confused state of mind in return 
a unbalance society. All we want is peace, which starts in a balanced mind! Let us reach out 
for professional help when we need it in these stressful times of human existence, with so 
many challenges crossing our path! Thank you for your support! 
This does not make sense??! 

As a mental health practitioner in private practice I can honestly say 10 sessions are 
insufficient to address the mental health issues people are facing. 
very short sighted and lacking in evidence policy 

everyone is entitled to a healthy mental state even those that cannot afford it!!! 

Rather than waiting until it is virtually too late to help train&/or council people with mental 
health issues(the younger the recipient,the better)this should be done as soon as a problem 
is diagnosed !  The government needs to do a lot more&spend a lot more on this issue! 
The rate of people being diagnosed with psychiatric disorders, including depression and 
anxiety, is on the rise. This is not the time to be limiting sessions, think about preventative 
problems - put the money into mental health now rather than when it escalates. 
I have 6 years experience as a psychologist in private practice. In that time, only 5-7 of my 
clients only needed 6 sessions to deal with the presenting problem. Even in treating 
moderate oppositional behaviour,  mild adolescent anger/conflict at home, or moderate  
adult anxiety, 10+ sessions have been needed to treat&consolidate gains to minimise 
relapse risk. And these cases will not meet criteria for subsequent help, so their suffering 
would continue and predispose more serious conditions. 
Pay now or pay later. Use some common sense. 

it is vital that these sessions are not cut to such a low number. i was very unwell mentally 
and needed some help. my great GP was able to send me for help and i am alive today 
because of her help.  i have worked out many issues - lots still to go. please please do not 
cut thses services. 



Psychologists are such a vital service in mental health, & you should be looking to increase 
the number of sessions provided under the scheme - not decreasing them! There's enough 
barriers which prevent people receiving help for mental health problems, so it makes no 
sense to be cutting a scheme that's been so successful in this area. 6 sessions is clearly not 
adequate for those in need. 
It is always cheaper to treat the patient than cover the cost of the consequences of NOT 
treating the patient with the resultant problems that ultimately impact on the families and the 
rest of society. 
As a Registered Psychologist, I fear for the reduced service quality our patients will recieve.  
I worry that the Australian public is being "sold" a message about increased mental health 
funding that is simply not true.  Acute cases can be dealt with by increases to hospital 
funding, but it seems the successful community based programs to assist families (parents, 
children and infants) in chronic need have been totally overlooked by the Gillard Government 
in reducing Medicare funding. 
Detection of early warning signs of mental illness and timely treatment is important to 
prevent further or recurring bouts of illness. 
Think of it as preventive medicine. 
If people are unable to complete their treatment with a psychologist their problems are likely 
to escalate and they will need more intensive treatment in the future. we need to provide 
more help to people living in poverty with mental illness not less. This decision is 
unacceptable and will lead to broader social issues for all of us. 
Some people need time to learn to trust before dealing with trauma and other issues.  
People who muster the courage to seek help for longstanding traumatic issues don't need 
the process broken by an arbitrary limit of 10 sessions per year. 
I suffer from depression and if i did not get the bulk billing supplement to see a psyc i would 
be unable to afford it, even with my mental health on the line 
Your (assumed) goal of saving money is more likely to be achieved by ensuring a more 
solid, enduring outcome.  While saving money in the short term, cutting short the number of 
sessions is likely to ensure that some people will go through a demoralising process of short 
term improvement, with longer term relapse.  Sustained improvement is both more humane 
and cheaper in the long run. 
Better access needed - people need Professional help not just platitudes. 

I'm concerned that dropping these additional session will jeopardise Australian mental health 
and see emergency and acute psychiatrict facilities flooded with suicidal patients. 
I fail to see how ATAPS can pick up these at risk clients who need the additional sessions. 
I have personally accessed this service, and found it exceptionally useful - yes, to my 
HEALTH.   
 
I can't believe the govt. is ignoring it's own research.  15-20 sessions is recommended.   
 
And remember, the client STILL pays approx 50% for this treatment.  50% for a 
psychological service is NOT cheap.  A client who pays this, is very committed to improving 
their health.   
 
The govt. is neglecting it's health responsibilities by not covering at least the recommended 
amount of sessions.  SHAME 
It's about time this labor government woke up to itself and spend the taxpayers money on 
the things we so desperately need 
Many clients will not be able to access well researched manualised treatments that require 
at least 12 sessions for completion. 
Up to 20% of the community can be afflicted by mental health issues at any point in time.  
Access to early thorough and complete treatment is vital to recovery and has a good chance 
of preventing further and more complex problems that would require much more health 
dollars in the long term. 



this is such an important service for people who are suffering an emotional, mental set back 
and it does take a while for the changes to become a new habit 
Give our children the services they deserve, other wise they will be on welfare all their life.  
Every extra session they have with a psycologist could be the difference between them 
learning at school or shutting down at school. 
I have sent a letter to the minister as a person in need, not in a political light but just as a 
honest account of what it is like  to need this service. 
I worked in the Health profession before retirement so first hand i can say 12 to 18 sesions 
are needed. Also a friend has accessed this service and has developed her potential 
because of the sessions 
The proposed changes will severely erode treatment options.  This will not only affect the 
consumer but also their families and possibly future generations of that family. 
 
The current number are often &lsquo;stretched&rsquo; over the entire year to ensure that 
people do not remain without support for long periods, not because more frequent sessions 
are not needed.  
 
The majority seeing Clinical Psychologists need the option of more treatment sessions made 
available not less! 
This is a disgrace!!! The government should reinstate the original FAIR policy. As a 
counselling psychologist it will be very hard under the new limit of 10; it will be a major blow 
to our income!!! You should be raising the max not lowering it. 
I also think more money should be put into Education so more teacher's can be employed to 
teach Mental health. Then there could be more mental health workers on the front line 
working with homeless people to assist homeless people have equitable access to mental 
health and other health care services. 
Accessing these services can make a difference for the rest of a persons life 

6+4 sessions is not long enough for client's with more complex needs. They access the 
sessions through medicare because they cannot afford to pay full fee, limiting the sessions 
will reduce the likelihood of the client returning to complete therapy and adequately address 
their problems due to financial reasons. 
crucial requirement for a healthy society. 

by experience i know how importand it is to be able to have avaleble the 12-18 sessions a a 
year! for myself this has made 
a big change in my daily life! 
For a government trying to build credibility for itself in the area of mental health, why would 
you shoot yourself in the foot? It's almost like you think no one will notice! 
I am a clinical psychologist with over 20 years experience as a psychologist. The reduction 
in sessions to 10 as opposed to 18 previously allowed will mean that I will not be able to 
adequately and ethically treat 70% of my clients many of whom are senior citizens and 
pensioners who I bulk bill. 
If we are trying to help people with their mental health, let's do it properly.  A simple review of 
evidence based treatments will show that 6-10 sessions is insufficient to administer most 
treatment modalities. 
This move is entirely against the available scientific evidence.  Sustained wellbeing changes 
result from evidence-based psychological treatment.  In some cases, it takes 5sessions, in 
others, more than 10.  Others, who require more sessions, are the most disadvantaged - 
these cuts will harm this population the most.  Please, stop these cuts. 
If it wasn't for the Better Access scheme I would most likely still be in an abusive 
relationship, in and out of psychiatric hospitals or dead.  I've been lucky to be able to access 
it because I was at the right place, at the right time.  Surely that is not the way to make 
policy?  Just for the lucky few? 



I've worked in the social work field and had many close friends and family who have 
benefited from having better access to psychologists through the current scheme. I am also 
now ready to start seeking help for myself and cannot believe that the Federal Government 
would consider changing the current laws which clearly benefit SO many. What happened to 
the governments looking after their people? It's clear from this, and from many other 
examples, that this is no longer true. 
as a mental health nurse an as a consumer of mental health services I believe this action Is 
irresponsible particularly concerning the growing epidemic of depression and anxiety within 
our community. 
cleint sessions too limited 

The reduction in sessions goes against the Department's own findings that the Better 
Access programme has produced great benefits for the mental health of all Australians. The 
Government's claim that it is both making savings in the budget AND improving services for 
mental health at the same time is slight of hand and will not fool the general public when the 
many thousands of Australians who have already benefited from this scheme realised the 
are being shortchanged. 
It astounds me that we have a federal government who does not understand the 
unbelievable need there is in this country for easier access to mental health visits to a 
psychologists. There are other areas to get the money from, like cutting public servant jobs 
or politicians wages for a start - because you sure as hell aren't working for better good of 
the Australian People! 
I totally support a fair policy for mental health care and find it irresponsible of this 
government to cut access to sessions. Mental illness can affect anyone, irrespective of their 
socioeconomic status, and the costs of not looking after mental health can be far more than 
having a "Better Access" initiative. Suicide for example, doesn't discriminate amongst 
people... and the aftermath is a huge cost to society, and this is the risk that our 
governement face by cutting funds to sessions. 
This initiative has been a wonderful one for mentally ill people with few financial and social 
resources. I am a psychologist and one of my clients was homeless living in a car and 
frequently unwell. After two years of accessing the 18 sessions she now is living in 
community housing and volunteers helping migrants with their English. 
Mental health is just as important as physical health. It is too commonly neglected and better 
access to treatment for mental health needs to be supported and encouraged. 
People with mental health problems are just as much in need of care and compassion,as 
those who are physically sick. Thinking about the issue from a purely fiscal point of view, the 
cost of mental illness to the community in terms of inability to work, drain on family members, 
damage to others, is enormous and probably not recognised. From a moral point of view and 
from the philosophy of "AM I MY BROTHERS KEEPER?" Yes! we must do more to help 
those who are tormented and hurting. 
My client group is people with disabilities, mental illness and acquired brain injury who often 
require medium term access to counselling services.  This group is mostly on Centrelink 
income of some form or at the very low end of income earners - they cannot afford to pay for 
similar services which will/is have/having a serious impact on their already difficult lives. 
Please consider the impact this decision will have on individuals seeking treatment, the 
emotional harm of incomplete treatment and the good that stands to be done if appropriate 
timeframes are permitted. Thank you, Melissa. 
I have 3 children with mental health issues. Scrapping this will make a huge difference to my 
life. 
Being someone that has used this program before reducing it seems the worst possible 
option, more services need to be increased if anything in regards to the mental health 
system. The proposed amount of sessions is not enough to make a full recovery or be given 
the correct tools to begin to recover. Also being that financial strain can be one of the things 
contributing in the first place this just seems wrong! 



If thus goes ahead, it'll be a travesty.  
 
People who just don't earn enough will go without mental health care they so desperately 
need. 
Promoting mental health and funding better access makes more sense than the current and 
future failing systems that perpetuate stress, anxiety, anger, alienation and inhibit recovery. 
spend money on australians and invest in our people and future 

To make any effectual change and growth in ones life requires time, patience and 
determination. Less than adequate time to reinforce change and develop insight may prove 
detrimental to the whole cause. 
This budget cut will not result in any saving to the government as psychologists will still see 
new clients when existing clients prematurely run out of sessions. It is also based on the 
premise that this is not the avenue for clients with moderate to severe mental health issues, 
but negates the fact that there is nowhere else for them to receive a timely, consistent 
service. 
As a mental health professional I fully support the re-instatement of a fair policy when it 
comes to providing support for the community to access mental health practitioners. 
Mental health is a major issue, and it needs to be addressed properly.  It doesn't make 
sense to only fund access to 1/2 of the recommended amount of sessions with a 
psychologist.  That would surely result in a worse outcome for people who can't afford to 
continue their therapy. 
Please consider the high incidence and critical impact of co-morbidity amongst the mentally 
ill. For example, many people suffer depression + anxiety + a substance dependence or 
personality problem. There is no "quick fix" for them and, due to the impact of these 
problems or earning potential, they can least afford to fund their own treatment. Moreover 
the public system does not cater for them. 
If the government insists on making us birth in hospital and our partner's punished for their 
jobs not allowing family friendly flexibility, then expect continued high rates of PND and 
PTSD. Please don't further fuck us by restricting access to mental health care!!! 
The Better Access program has statistically been proven to be effective and should be 
supported and nurtured by a government interested in the wellbeing of the public. Cutting full 
access to services undermines the initial intention of the program (ie. Better Access) and 
simply makes no sense. 
This is a disgrace.  Psychologists have been essential to improving my own health and to 
others I know. 
This has been the single most effective measure any government has introduced to deal 
with mental health and yet the government wants to reduce its efficacy by reducing the no. of 
sessions to reduce costs. What about reducing the referral costs which are half the cost 
almost which adds very little if anything to treating the issues. 
Please re-instate a fair policy for mental health care. Reinstating sessions will make a 
significant difference to peoples lives. The positive impacts of better care will not just be for 
individuals but also for their families, friends and society in general. 
as a user of the current system i agree that at least 12 sessions are crucial in helping 
people, especially when they are in such a vulrenable state 
The reduced access to professional psychological support is a signifiant step backward and 
is very likely to lead to greater mental health problems for those who will now have their 
access become unaffordable. 
Please re instate a fair policy for mental health care. I had depression and my mother had in 
for 50yrs but never had help 
vital to good mental health 

Families need access to all the helP they can get. Some government supported agencies do 
not have certain therapy services available such as psychology or parents don't have access 
to DSC services. These benefits are the only support that some families can access for 
lOnger periods at a time. 



I have had the advantage of receiving help form this service and know form my own 
experience that 10 sessions is not nearly adequate. Pleasr re-think your decision. 
I thought this budget was supposed to be helping in the mental health area!! 

This measure will hit the people that are already struggling. 

Have a grand daughter who needs councelling but het mother can't afford private sector.  Is 
only allowed 5 visits under current plan, nowhere near enough for a child described as 
clinically depressed by her GP 
I strongly oppose the proposed changes to the current Better Access to Mental health Care. 
Psychologists need to be allowed the opportunity to practice their profession as intended 
and supported by research. 
Ten sessions are grosly inadequate to help patients with mental health issues, it is a bandaid 
aproach leaving people at large. WEhy is there no understanding and support for patient 
with mental health problems by this government? 
would you take 1/2 a doctors prescription, or have half your teeth fixed. Let psychologist 
Dont' throw patients seeing psychologists out half fixed 
Please change this funding model. Sadly, you will have blood on your hands. You many 
already have. The suicide statistics will give us an indicator. 
Psychiatrists destroy people's lives with their over zealous prescribing of psychiatric drugs! 
They treat the symptoms, but never the real cause of a person's illness. I know, as I survived 
four suicide attempts after being treated with SSRI's prescribed to me by several 
psychiatrists! 
With suicide being one of the biggest causes of death in young people in Australia, this is a 
necessity, not a privilege. 
I have a chronic physical illness and there is no limit to the number of sessions with my 
specialist that I can claim under medicare. It's absurd there is a limit if your specialist is a 
psychologist. 
It's the Government that need mental help. 

Life is becoming too stressful. Average people are already at breaking point. Bring in the 
services that can help make a difference. 
Mental health problems can be debilitating for many years. Not only for the afflicted but also 
their friends and families who never give while struggling to support them through difficult 
times.  
 
My mother suffered depressing for almost 15 years. Since gaining professional help she has 
a new lease on life and is almost always happy with a great attitude. It's because of this she 
is now a qualified Tai-Chi instructor! 
 
There are many others who never get this opportunity. This is a worthy cause. 
My daughter suffers very badly with PTSD and since she has been having treatment she has 
improved, unfortunately she has a long was to go and I have been told that you as a 
Government are going to reduce her access to established treatment via Better Access. This 
decision endangers her life and many others. I know that more treatment is in order not 
LESS.  Reverse your decission and give these people a fair go at getting their health on 
track. 
This will deprive a lot of people of access to 
such services.  
The cuts contradict international best practice standards and are motivated solely by 
financial, not clinical considerations. 
This is a cause that hits close to home to me. 

More care for those who need it could make Australia a far safer place.  Are you willing to 
NOT invest in a fair policy and hope I'm wrong? 
Cutting the access to mental health services is going to cripple this country. We need 
increased spending in this sector! Stop neglecting us Julia!! 



The two tiered system is unjust and unfair, discriminating against counselling psychologists, 
who many think are the most effective practitioners in the mental health field. It thus also 
discriminates against those members of the public who prefer counselling to the treatment 
typically provided by clinical psychologists. 
Toatlly support need for effective length of time for client to integrate the neccesary changes 
in their personality patterns and daily routines that have impeded success without 
intervention . Govt needs to respect the evidence and protocols as they would in physical 
medicine 
This is simply disgraceful! 

I hope my elderly mother who has the early signs of dementia won't be restricted to the 
number of sessions she may need!!! 
My daughter has Aspergers, this will effect her access to sevices that she needs. There's not 
enough funding as it is. 
I believe that 10 visits which is being proposed by the government is not enough and that 
mental  health will be on the increase as a result.  Psychologists help you to live day by day 
and if this is taken away then how are people to live let alone survive. 12 -18 visits should be 
the minimum to show a little improvment - I know I am a Psychologist's client.  The visits to a 
Psychiatrist are ridiculous and excessive as compared to Psychologists who teach you how 
to cope. 
Under the BAMHC initiative I have been seeing many more young men with complex 
comorbid psychological and substance use issues that I am sure would not have made it to 
a clinical psychologist if required to cover the cost themselves. Many of these clients require 
more than 12 sessions of therapy. Limiting the numbers of sessions as proposed will 
severely undermine their therapeutic gains. 
I am 22, have BPD and have exhausted all medication options. My life was ruined by 
traumatic events when I was younger, and after finally finding someone that was helping me 
- this comes in! I struggle just to get through the week, and these cuts will probably 
eventuate in my suicide. 
It is a shame if the sessions were to be reduced as this would put ever so much more 
pressure on the mental health system 
Research evidence suggests that our most common mental health problems benefit from 12 
(anxiety) or 16-20 sessions (depression) of therapy.  These durations are best case 
scenarios, using samples of clients with less complex presentations than we see in real 
world settings.  There is a desperate need for individuals with mild to moderate MH problems 
(not eligible for QLD Health services) to have access to evidence-based treatments.  The 
social implications of reducing this support are enormous. 
The cuts to Better Access is a backwards step after making positive progress towards 
reducing stigma and addressing mental health problems of individuals before they reach the 
severity that would make them eligible for QLD Health services.6-10 sessions is not enough 
for effective therapy, and the data on which the reduction is based is likely confounded (does 
av number of sessions exclude dropouts from therapy?).  I am gravely concerned about the 
future mental health of our country. 
I think everyone would needs a psychologist should be entitled to mental treatment by a 
psychologist 
How can the government justify such a cut to an effective program? It is likely to increase 
costs rather than decrease costs as those suffering from mental health conditions will be 
forced to either see a psychiatrist  or be prescribed medication by their GP &ndash; again 
leading to higher pharmaceutical costs to the government, and an option many clients would 
prefer not to take.  An inadequate no. of sessions will also put enormous pressure on both 
clients and psychologists to achieve the impossible 
I am very surprised that health patients and possible mental health patients are being given 
poor decisions like yours as it is impossible to give proper help in such a short period of 
sessions that you are trying to apply. Really surprised by your decision to cut the already 
existing session allowance, as you and your team should be leaving the session allowance 



as it is. cut backs will result in more suicides and public problem people roaming the streets 
without proper help. please leave as is 

I strongly disagree with the reduction of the number of sessions eligible for Medicare rebate 
via the Better Access to Mental Health Scheme. 
be it on your head if suicide rates go up, the number going into psych wards or crimes go up 
because people are not getting the recommended amount of mental health care sessions 
How much work do you do on your hardest working day? Now do the same work in half the 
time. That's what you're asking us to do! 
We all have the potential to need this help but not all have the resources to pay for it. 

Preferable 18 sessions...to say that a person needs less is to be completely ignorant of 
Mental Illness and the needs of the MI patient. 
The main issues in society are best addressed through psychology, however these services 
are completely out of reach for most families.  Without sufficient psychology services we will 
continue a downward spiral of poor mental health and antisocial behaviour. 
The government needs to stop messing around with this initiative which has been delivering 
excellent results , as indicated by reviews. 
With a strong evidence base and best-practice guidelines recommending a minimum of 20 
sessions, how can the legislation deny those in need the care they need and have a right to 
receive? 
I wouldn't have been able to get the help I needed at a difficult time, when I really needed it. 
It has helped me keep my life on track and keep me at work and out of hospital. 
This is a vital service.  Please don't take it away or cut it in half. 

Yes as a mental health professional and knowing the impact this will have on my clients i 
rate this issue of very high importance especially since the gov in it's own review concluded 
this initiative was highly successful in targeting people with real needs. 
I am a mental health social worker and am very concerned that my clients will be unable to 
access the professional therapy needed to make and sustain healing.  6 to 10 sessions is 
frequently inadequate to make gains given that issues are typically long-term in duration.  
Re-instating access of 12 - 18 will be treatment and cost effective.  Many clients do not have 
access to private health insurance & and are unable to afford paying full up front fees over 
ongoing sessions. 
For a government that showed great concern for the mental health of Australians as being 
their Holy Grail.  I am confused - please explain! 
Just as we have care for the physical needs of our population, the mental health is vital. I 
work with a population that are in need of these services and for many of them without the 
medicare funded 12-15 sessions being available this would impact significantly on their 
ability to move on with their lives. If we want members of this community to become well 
adjusted and fully functioning members of the community this service needs to be reinstated. 
18 sessions per years are barely enough in some cases, particularly where personality 
disorder or Posttraumatic stress disorder are major issues. 
I agree with the overall sentiment of this petition.  As a Clinical Psychologist and medicare 
provider of better access services to children adolescents and youth I am clinically well 
aware that the current scheme represents an evidence based theory-practice for treatment 
length of more common mental health disorders.  Reducing minimum access to 
psychological services will undermine treatment integrity and affect community access to 
quality mental health care funded by the Australian Government. 
This system let me down at the most vital part of my help. I was on the 13th visit only to be 
told that the 18 is going to be cut back to 10 per year! Obviously getting a doctor to organise 
a third round of help means that my case was deemed serious enough to get that extra 
tratment! Imagine walking across a plain you have 1 litre of water left you get halfway and 
find you bottle had a hole in it leaving you with half of your water and the distance is actaully 
double what you thought it was..... 



The results of the Better Access review showed  how effective psychological services are. 
Cutting down the number of sessions is more likely to cause treatment failure or poor 
response. Then it is likely that the next review will justify reducing or abondoning the 
scheme. Keep the system as it is and there is a possibility that we can reap the benefits of 
reduced mental health costs as illness is either prevented or greatly reduced. 
As a Clinical Mental Health Social Worker I worry when any cutbacks to health services are 
announced. Cutting back to 10 sessions and cutting GP rebates is a concern and hopefully 
not another sign of more cutbacks to come. 
I see a client and don't think the system should be changed. 

It is very wrong to reduce the number of visits one can have with a therapist because the 
benefits of the visit are extremely beneficial. 
The Minister should understand that someone who needs to see a Councellor  to help ease 
mental stress caused by an irremediable, domestic situation, does not need psychiatry, the 
very nomenclature of which raises the ire as it stigmatises while implying serious mental 
problems. DISCUSSION AND ADVICE NOT MEDICATING WITH DRUGS TO THE 
BENEFIT OF DRUG COMPANIES. 
Research has long shown that to effectively treat common mental health conditions such as 
depression, a minimum of 12 sessions is required to benefit the individual and reduce long 
term health care costs. Please do not just pay lip service to this mental health initiative. We 
want to see positive outcomes for people who are suffering. 
My child needs access to this service and not be limited to a reduced number of sessions.  
The sessions will become rushed and this is no way to treat a patient and the outcome will 
be that the paitent will shut down and go backwards instead of getting help to move forward. 
The aim is to help the patient to work in the work force as some patients have been unable 
to even enter the workforce.  We need to value, respect and trust  the dedicated 
Psychologist, so the paitent can still have trust. 
Just because you can't see the pain doesn't mean we aren't suffering 

As A Clinical Psychologist I am concerned anout the inability to deliver best practice 
treatment, to patients referred under Better Access, mental Health treatment plans if the total 
number of sessions are restricted to a maximum of 10. As I also currently bulk-bill a large 
percentage of my clients, I am concerned the proposed changes will reduce the 
accessability of psychologyu services to a large percentage of individuals who are in need of 
mental health services. 
This scheme is vital to me.  It has been helping me afford important treatment for PTSD and 
Rape Trauma.  People like me *need* this scheme! 
To reduce the medicare funded sessions of therapeutic intervention from psychologists is a 
major misstake. I am a psych student and my parents are Swedish psychologists back in my 
birth country. We all agree on that for CBT to be affective at least 15 sessions are required 
curing many forms of depressions. To reduce the sessions to 6 is not plausible for any cure 
to take place but further sink the subjects into hopelessness. Please make sure to keep the 
current plan in place. Thank you Tomas 
The more people that lose, the more we all lose.  Reverse of sum of parts and all that.  Stop 
being bastards, representative government. 
I have been the grateful recipient of sessions with a psycholgist to assist me to adjust to loss 
of employment and steadily advancing disability, both as a result of the effects of multiple 
sclerosis. I could have never afforded the level of relief gained had I not been able to access 
these sessions in the Mental Health Care initiative.  Through timely intervention I have grown 
from a severely depressed suicidal state to become once more a productive asset to my 
community, family and friends. 
How can we proimote to the young...there is always someone there to talk to - yet look to 
limit this service even further and take such an opportunity away. Reducing mental health 
care is ludicrous. EARLY INTERVENTION is better and more cost effective than 
postvention- the research is clear 



The Mental Health of Australian people needs to remain an utmost priority for the Australian 
Government, and the Better Access initiative is a key way to ensure this, continuing to allow 
access to the original 12-18 session structure. 
Please do not cut the sessions as this is vital for those people, especially women who have 
noone to talk to and may be in an abusive situation and not know.  Please be more sensitive 
of this issue. 
Access to mental health professionals is very important to the well being of every Australian. 
Please reconsider keeping the Better Access to Mental Health Care initative. 
Due to the treatment of my wife's psychologist, she has been able to resume her normal 
daily activity. It is doubtful that this would be the case were her treatment sessions reduced 
as proposed by the Minister for Mental Health. I was under the impression that both the 
Government and the Opposition were both committed to improving the services for mental 
health by increasing expenditure for same. 
I wonder where Mr Butler is obtaining his information from? e.g. people will be no worse 
off....??  
 
How can you say that, how do you really know? Have you taken some kind of pole, asked 
people who have had a lived experience with mental illness, been through the system or was 
this idea just plucked from somewhere.  
 
'Better access to health care'...this is a joke right? 
Suffering from long term (diagnosed 2000) Reactive depression. 

I am 23 years old and have attempted suicide 6 times so far in my life. Since seeing my 
psychologist, although I have still felt suicidal, I have not made another attempt. My 
psychologist literally saves/has saved my life! 
 
I'm an experienced Enrolled Nurse, and I find it appalling and downright offensive that we 
(mental health 'consumers') are restricted in our access to services. Someone with a heart 
condition does not have restrictions on how often they see a specialist, why should we?! 
At a time when stress-related mental disorders are at epidemic proportions, costing the 
economy tens of billions of dollars, it makes no sense to gut the one program designed to 
ensure that all Australians have access to psychological health care services. By contrast, 
there is no limit on psychiatric services, which are primarily drug-based and very often not as 
effective in the long term as therapies delivered by trained psychologists. 
I have for many years specialised in treating people who present with complex mental 
disorders following traumatic relationships (domestic violence, childhood abuse etc).  These 
people have often fallen through the gaps in psychology service provision, and will again do 
so in greater numbers if the total number of available rebatable consults is cut to 10.  EG For 
victims of torture, some would need 18 sessions for their symptoms to stabilise sufficiently to 
enable them to access other services. 
I lost my husband 10 months ago to suicide & my kids & I just scrapped in to see a 
psychologist before the funding was cut. I am traumatised by finding my husband the way I 
did so I feel it's necessary for mental health to be a major factor for the government to keep 
the funding because I wouldn't have been able to afford it otherwise. You can't put a time 
frame on it as my kids are not ready & it took 8 months & the reality of it to really hit me hard. 
I coped in the beginning,not so much now. 
My partner has bi-polar and I was very close to losing her, she called help lines but was 
turned away. More people need to be educated about these issues and funding should not 
be cut for those who need it the most. Lives are at stake here, people care too much about 
they car they drive when people are dying. 
Everyone deserves the opportunity to access affordable health care. 

put policy where your mouth is....talk about making mental health a key priority area is just 
that without the implemation of relistic policy...my daughter would be dead today if it wasnt 
for her psychologist. 



Clearly having the 18 available sessions has NOT be abused according to your own 
statistics.  Only people who NEED those sessions will pay the gap and spend that time in 
with their psychologist. 
 
Don't penalise the most needy people!!! LITERALLY there will be deaths on your hands... 
The more help the general public have access to when it comes to mental health, the better. 
There will be much less sick days, much less burn outs, more PRODUCTIVITY among work 
place/school grounds/universities. There needs to be more awareness and more services for 
people with mental health problems. People with mental illnesses are just as sick as people 
with cancer. 
Families need support for these sessions. Mental health is finally getting recognised in the 
community dont force it back into the closet. MENTAL HEALTH IS IMPORTANT TO ALL 
THE COMMUNITY 
As a Clinical Psychologist I am against reducing the number of sessions for which people 
can receive medicare rebates.  Limiting this to 10 sessions means that I will be unable to 
provide best practice for many of my clients with higher needs (eg PTSD treatment, for 
which best practice is SSRI medication + 12 - 18 sessions of CBT) .  I am concerned that 
this means I will effectively be providing "band aid" therapy for people whom I could 
otherwise genuinely help. 
I don't have the internet at home, so I used the one at the practice I attend to sign.  I agree 
with 12-18 sessions 
I cannot stress how important I feel that this is. 

We have presented research at national conferences (now on over 800 adults) documenting 
the clinical and cost-effectiveness of the Better Access scheme. The proposed cuts ignore 
that research. See http://www.chrismackey.com.au/pages/research.html 
Psychologists fees are between 120 and 200 dollars per session. This is cost prohibitive for 
the majority of people. Psychologists help keep peoples' lives together, can keep them in 
their job, keep them out of mental institutions, and keep them from doing harmful acts.  
They provide an invaluable service, and it is retrograde to cut back on the number of 
sessions assisted by medicare. 
This directly affects me. This government's failure to acknowledge the mental health 
epidemic in this country is detrimental to Australian society as a whole. 
This policy must be reinstated for continuity of care for those with a mental illneess, 
particularly those who are on a low income. It is a disgrace to cut it short, and I urge that the 
government re-consider it's very poor decision to cut short mental health visits for those who 
need them! 
I have grave concerns about the changes to the Better Access initiative. This will cause 
greater problems (and costs to the Government ) in the long run.  Allowing for enough 
sessions (12-18) for people to be treated adequately is imperative. 
Invariably it is the least well off who need these services but will not be able to afford them. 
The unintended consequences of this decision could be quite drastic for many in the 
community 
Please reinstate the counselling sessions to 18, please! I have worked in mental health for a 
long time and know how important this early intervention can be.  it can make the difference 
between someone being admitted as an involuntary psych patient or remaining functioning 
with support in the community.  This is such an ill thought through decision to make. 
As a qualified social worker, member of the Australian Association of Social Workers 
(AASW), member of the Mental Health Professionals Network (MHPN), and concerned 
Australian citizen, I beseech the Minister and his Government to re-instate a fair policy for 
mental health care, namely 12-18 sessions with a psychologist, social worker, occupational 
therapist, or GP specialising in mental health care in the 'Better Access to Mental Health 
Care' initiative. 



Dear Minister, please read and seriously consider this petition.  Research shows that 6 
sessions simply are not enough to help people.  It's been my professional experience that 
often, clients make "last minute" disclosures at the end of their final session.  Clients often 
need more than 6 sessions to begin to trust their counsellor.  Research shows that CBT 
requires more than 6 sessions to be effective.  Please reconsider this 6 session limit and 
extend it. 
Its really interesting that while there is lip-service to there being a biopsychosocial 
perspective on mental health there remains an imlicit emphasis on a medical approach. This 
is clearly illustrated by the fact that mental health nurses can see clients under a 2710 for up 
to 2 years without any restriction on the number of session within that period. So as well as 
monitoring meds (v. important) they can also administer the psych. interventions allocated to 
allied health workers under Medicare 
Successful treatment of one person with a mental illness has a significant positive impact on 
the people in their immediate and extended social networks. Evidence-based research often 
doesn't measure these flow-on effects. Please consider these positive impacts when you 
determine the number of sessions that should be available through the initiative: reducing 
the number of sessions will directly reduce treatment effectiveness and the associated 
positive impacts on the wider community. 
If I did not have access to my mental health professionals, I would not be alive today to write 
this.  Please DON'T make any cuts to the mental health system.  We need MORE help, not 
less. 
Mental haelth services have always been so hard to access, now you have made it even 
harder.  I know too well, My husband and 3 of my children have suffered.   
Want to walk in my shoes? 
Please reconsider. 

I currently work in an area where we are restricted to 6 sessions and it's been my experience 
that we only start to make inroads into the problems at the end of 6 sessions. To cut access 
to further sessions when it has been shown in research that at least 12 sessions are needed 
is unnecessary and disgraceful. 
As a psychology student, I study mental disorders and the people who most need help are 
those who are unable to provide for themselves. 
I strongly support this petition and feel the government has a responsibility to provide what is 
clearly recommended by the health and mental health experts in this field.  6 and even 6 
plus 4 is far too low. Increased mental health issues will only add to the medical burden in 
this country in the long run. Prevention just makes sense. 
12 sessions via the Better Access initiative helped me fight post natal depression. I was a 
functioning, loving mother despite the hard times. So much pain can be avoided. Perhaps 
the second GP referral can allow an additional 6 and then a third referral could allow 4 
more? 
The system needs to stay the same as it is. 

This is so unfair.  Mental illness is not just a simple broken bone which will heal with some 
plaster.  We need proper care.  How can this be just placed as a illness which does not need 
as much attention as other illnesses such as cancer?  I was told in 2000 that Mental Illness 
would become an epidemic by 2015..  If people don't get treatment when they need it or as 
fast as they need it we are in for trouble.  Speaking from experience!  Until you experience it 
you just don't understand. 
As someone who is being treated for depression, cutting funds and limiting access to 
psychologists will not help the government's case for a greater focus on mental health. 
Funding the placebo of school chaplaincy at the expense of scientifically supported 
psychiatric care. 
How can the government announce $2.2 billion for mental health and then cut the legs out 
from those who need to deliver it? 
Very dissappointing, and damaging to people who truely need our help and support.  A 
backwards step in our health system.  Very damaging to those that require this (and to the 



families).!!!! 

My clinical experience as a provisional and registered psychologist over the past 4 years, 
and over 30 + years in counselling and psychotherapy prior to this supports the statement 
attached to this petition regarding the minimum number of sessions in order to provide 
effective counselling and psychotherapy. 
This is an invaluable program that I have utilised for the treatment of depression, and with 
the aim of minimising the risk of replase in the future. The benefits of this treatment for me 
are apparent, but more importantly is that this treatment is lessing the impact that my 
condition has on my 3 year old twin daughters and minimising the impact that my mental 
health has on their own mental health development into the future - with obvious future cost 
savings to both then and the community. 
get real, go sit in the mental health wards politions 

Give mental health clients what the need ,, 10 sessions is no enough for people to sort 
themselves out and  live again. 
Give psychologists the ability to help people who need it most. The people who need support 
the most are being let down by the Health system with this decision. 
so many people need counselling to address their mental health needs. 10 sessions all up is 
inadequate to deal with a lifetime of adverse life experiences. please do not change better 
access 
Therapy has saved my marriage and our family! 
Medicare system allowed us to access the therapy at an affordable price. My husband and I 
visited a Clinical psychologist over more than 12 sessions. A lot of problems start in the mind 
first and they need to be taken care of before its too late and before any medications. It 
really works, we are the living proof!!! 18 sessions must be accessible to people through 
Medicare. Before it's too late... 
I have worked in the Mental Health Care area for a number of years, and reducing the 
sessions available to people in so much need will be devastating to them. Please reinstate 
our current policy. 
As a Mental Health social worker i am affected by this decision and my clients to date have 
benefitted from mostly 12 sessions in the scheme with significant improvement. so much 
underpinning of people's distress also lies in trauma and disturbed attachments recognised 
as basis of most DSMIV diagnoses. When will we get real about prevention. 
There are so many people who rely on better access to this service and if sessions are cut 
the implications will be be socially horendous to the community at the cost to the taxpayer 
and additional funding to repair the long-term damage will be pulled from other essential 
service areas. Don't let it happen! 
Please let common sense prevail; it wouldn't make sense to limit cancer patients visits to 
specialists so why do people living with mental health issues have to be restricted to the 
number of visits they make to specialists? I say increase the sessions to 52 - one per week - 
if needed !!! 
As a service user of some past years, I can relate to  the benefits of stable therapy. One 
needs patience and time to build a repore. Give us the chance to get healthy, unless you 
want society to remain sick. 
Not a good idea to cut back on a very needed service. 

should i really have to say something about this situation? shouldn't even have to sign this 
petition! 
Having lived through 12 years of Schizophrenia I understand, and cannot put a higher value 
on, psychiatric help. Thankfully I no longer suffer from the condition. 
Evidence-based CBT requires approcimately 20 sessions. This is unethical care. 

I support the campaign to re-instate the extended number of therapy sessions accessible 
through the Better Access to Mental Health Care Initiative. I also support the expansion of 
accredited practitioners from clinical psychologist to social workers and occupational 
therapists 



We all put money into medicare and mental health is just as important as physical health. I 
couldn't afford to see a therapist if I didn't have the rebate. 
Access to quality on going support is vital for people with mental illness.  Not only is it often 
difficult and time consuming with long waiting lists and many hurdles to overcome just to 
obtain appointments in the first place to then have their support time restricted is counter 
productive to assisting them to cope with their problems in a positive and timely manner.  At 
a time when people are most vulnerable is the time they need the most help.  Do not make 
this any harder than it already is. 
Children and young peaople are a hugely under serviced and unrepresented group within 
the mental health arena This requires urgent attention and reform. 
Halving the incentive for GP's to send patients to psychologist will lead to an increased level 
of symptom reduction medication and referrals to psychiatrists who again often focus on 
medication rather than therapy - they are also almost impossible to see given extensive 
waiting lists.  Reducing the no. of sessions rebated by Medicare will reduce access to those 
who are the most vulnerable. 
please consider the welfare of Australians. this scheme is likely to be saving millions in what 
would other wise have been lost days at work due to absenteeism and presenteeism. it is 
important that we have a sense of belonging and contribution to our community. working with 
a psychologist can help people integrate back to being a contributing member of society 
Please leave the sessions as 12 to 18 as I see my psychologist every month and more if 
need be. To cut sessions down to 6 and 4 to be re-approved by my GP is outrageous. I 
cannot survive without seeing her every month and need the extra appointments as I have 
on-going mental issues. My psychologist has saved me from suicide, when other 
Government places have not. I need my sessions as they are and to cut them back would 
not help with my recovery. Don't punish the patients this initiative helps! 
Really sad to prevent patients from improving in a lasting way.  Reducing access to only 
those  who can afford it is unbelievably disappointing and catastrophic for many patients and 
their families.  It is likely to increase admissions to acute care facilities- how is this likely to 
save money?  I suppose we can look forward to more inquiries such as the one currently 
happening in Fremantle where patients were discharged prematurely (i'm assuming in 
response to pressure for beds) 
Typical Government do something great by supplying completely under funded essential 
service, have great success with it and then withdraw it from the people who need it the 
most..you fucktards! You bastards make me sick. 
I am a small business retailer struggling with marital breakdown, too large mortgage, 
stagnant sales and the inherent stress and fragility of mind this brings.  I have no family or 
staff with whom to share my anxiety and I feel I have past breaking point.  I have no life 
outside work and trying to maintain myself and the house. 
I dont think these kids get enough help as it is and you want to reduce it. Bloody ridiculous!!! 

This is an outrage. Damn government not doing anything to help the situation, only mirror 
the problem with another problem. 
To say the Government is investing in mental health while simultaneously cutting the number 
of sessions with a psychologist is just ludicrous! 
This cut was based upon data pertaining to the average number of sessions accessed under 
Better Access. Unfortuately, it discriminiates against persons with more severe 
psychopathology, who require longer treatment. 
6-10 sessions is not enough for long lasting improvements. If we want evidence-based 
psychological treatments to work, we need at LEAST 12 sessions, preferably more. It's such 
a shame this has been cut back, finally more and more people were accessing the care they 
needed, especially with more bulk-billing private clinics opening up. Please re-instate 12-18 
sessions! 
Better Access IS getting people "Moving Forward"! The proposed changes simply put more 
pressure on the public system which is already under staffed and under funded. We will end 
up with more complex mental health issues because those who could improve under the 



Better Access scheme, will now not receive timely treatment and become vulnerable for 
further more complex and chronic mental illness. 

Mental Health in Australia is a serious matter of concern, with 1 in 5 Australian's 
experiencing a mental health episode in their life. The Government need to do a lot more, as 
suicides in Australia equal to 2,000 per year, and suicide is the 5th biggest killer of those 
aged 15-34. We can not ignore this problem any longer. 
Mental Health is a HUGE issue in our society, and if anything we need to be allocating more 
funds in to Mental Health Care, as our public Mental Health system, just isn't good enough!! 
Being able to access a local clinical psychologist for a number of sessions enabled me to 
quickly & effectively address my issues & to continue working full-time. This enabled me 
both to get well, stay well and know where to access assistance if needed. The current 
scheme works -changing it will create more acute mental health casualties.  PLEASE KEEP 
IT AS IS 
Get it right for God's sake!!!! 
There might be less suicides and less people hooked onto anti-depressants out there!!!! 
This is an essential, preventative service that has helped many get on with their lives rather 
than becoming incapacitated by their illness. Prevention is better than a cure! 
Where would I be without the ongoing support of these more than fantastic miracle workers 

Professional counselling and therapy provided by trained people (other than Psychiatrists) 
can be very beneficial and often far more appropriate than a medical approach.  
 
Fair policy for mental health care is needed to help prevent anxiety, depression, anger and 
other mental health conditions from worsening. Sufficient time for counselling sessions is 
required -- as research has demonstrated. 
As a health practitioner , I feel this cut will greatly effect what is already a very difficult 
system to navigate for young people. 
I am a trainee Clinical Psychologist and it is unethical to cut the number of rebated sessions 
as this will make psychological services more expensive to those in the greatest need. 
I can't believe that anyone could think that 10 psychologist visits would or even could 
possibly satisfactorily assist someone in need to this help for major depression, suicidal 
thoughts, etc.  Wake up please Mr Treasurer & be realistic.  We can see when money is 
being cut from somewhere useful, just to increase another number!  This is a case of penny 
wise, pound foolish!! 
Cutting the amount of visits to a psych is ridiculous. People can't afford to do this privately. 
We pay for medicare, have to wait years for surgery and dental hospital appointments and 
now you want to cut assistance for mental health. Wake up to yourselves. 
I am a clinical psychologist, working privately with clients who access the rebate. I tend to 
see families who are not 'ill enough' to be seen at the Royal Children's Hospital, but their 
problems are significant, distressing and often impacting on their schooling and 
relationships.  For some, we complete a useful piece of work in as little as 3-4 sessions. But 
for others there is a very real need for more than ten sessions. I am greatly concerned that 
these cuts will impact severely on people. 
I am a user of this service as it stands i have to wait until January next year to access this 
and have to wait with out the counseling for two months will regress my treatment 
I have a brother-in-law that needs these sessions and I think his recovery will be severely 
compromised with the reduction in sessions.  What price do you put on a person's health?  
You can't have a price it is too precious to categorise. 
PLease let people have the ability to access services that will improve their health. 

Psychological research has demonstrated that between 15-20 sessions is a standard level of 
treatment for common psychological conditions.  By effectively halving the maximum number 
of consultations people can access, this is effectively asking psychologists to do only half of 
the work they need to do when people reach out for help. 
We need more help then what we have got so this is unproductive! 



I've had a lifetime of depression/anxiety. Seeing a psychologist has been one of the most 
helpful things I've done to treat my illness (mine is drug resistant). I'm appalled by the 
government's decision to reduce the number of sessions it will offer rebates for. A very 
dangerous, ill-informed decision. 
As a Psychologist, I feel sure that 6/10 sessions are insufficient to produce effective and 
lasting improvement for people with mental and emotional disorders.  Why wreck a program 
that has been producing good results? 
If you need to save money, eliminate the 2 tier system and give equal rebates for all 
registered psychologists. 
Please reconsider-this initiative has gone a long way to making mental health available to all 
Australians & has reduced the stigma associated with mental illness 
I use this service and 6 sessions are not enough - I use 12 a year and that's not enough.. so 
how do you justify culling that number to 6 (10 if you're lucky)? 
This is not acceptable, nor morally justifiable! 
Mental health is critical to the wellbeing of individuals, families, and to the fabric of society. 
It's time to get serious about the sort of world we want... fragmented and broken or vibrant, 
creative and confident.  Economic health contributes but is not the only solution.  Come on 
guys!  Get brave!! 
Sometimes getting those with a mental health problem to see a health professional who can 
help them is a major hurdle in itself.   If you remove the ease of access (ie. funding) part way 
through the treatment you will end up with little benefit at all. 
We need to address this countyies mental health issues comprehensively - not via 
pharmaceuticals. 
Without decent, timely access to mental health services, I would be dead right now. 
 
Bloody government short sighted twits. 

The focus should be in early intervention with the Better Access Program not later 
intervention in increased mental health facility beds. 
Once again, money over people. What use is it in having a financially prosperous country if 
it's people are not thriving. In the long term the people of Australia will suffer more and the 
government will pay more for that in the end. Short-sightedness... 
When one of our pressing problems is Mental Health it seems an enormous step backwards 
to cut access to help! 
Psychologists cannot provide a worthwhile service to individuals with mental health issues in 
6-10 sessions, even using evidence based practices. Individuals will lose much of the benefit 
by needing to start again with another service. The program was working effectively with 12-
18 sessions. All psychologists must be paid equally, rebate differences create unfair 
divisions for highly experienced professionals who have simply chosen a different but 
equally valuable pathway in Psychology. 
I am really angry about this situation - I do not think this is right and fair to peeople with 
mental illness. BAMH has brought me a long way from hell back to peace. I've come a long 
way and still have a long way to go. These things don't go away. 
Statistics suggest that 26% have used more than 7 sessions (with the majority of people 
using 6 or under).  Clearly the system has been used ethically, so the only people who will 
suffer are those who need these sessions most. 
I am a practicing mental heeath social worker and am very concerned about the impact of 
these proposed changes on my clients and my abilility to provide an effective service. Most 
of my clients present with a history of trauma and need 12-18 session to target their 
debilitating psychological symptoms 
This simple and effective program has the capacity to save lives, and improve the lives of 
many many others.  Every dollar spent in prevention and early treatment of phycological 
problems reducess the chances of ongoing mental illness.  It also saves millions of dollars in 
additional health costs resulting from untreated early problems, and from lost productivity. It 
is a simple and economic way of improving the wellbeing of the entire nation. 



I am in full support of this petition. This proposal will further place stress on the public mental 
health system which is unequipped to deal with the volume.  Furthermore, many practicing in 
public mental health are not adequately trained to deliver psychological services i.e nusrses, 
o.t's. 
Mental Health - it's REALLY important 

Although for some clients 6 sessions may be enough, for the seriously emotionally 
disadvantaged, it is not nearly enough 
Rural people are even more disadvantaged as access to other mental health services is 
limited.  Many of our clients choose to live in the country to access low cost accommodation 
because of limited finances and can not afford fee for service counselling.  We frequently 
encounter clients who have had lifelong untreated and complex mental health problems who 
require longterm therapy.  Ten sessions will not 'even scratch the surface' for these clients. 
The number of patients who actually require the additional number of consultations is 
minimal however those that do need them need them badly.  The cost to the bottom line is 
minimal but the benefit to the patients can be large. The people who require the extra 
services are the ones with the greatest need. This is a poor piece of public policy where the 
benefits of the cut are not worth the pain of them! 
With the increase in numbers of people diagnosed with a mental illness each year, I fail to 
understand how reducing a service that assists with the management of this will be of any 
benefit to the individual, their family or the community as a whole. I have never understood 
this governments reluctance to put adequate funding into prevention and maintenance of 
health issues which is far more cost effective than paying for their long term formal care. 
So many parents struggle with "normal" kids - please help those of us for whatever reason 
need more help for our kids. We want our kids to grow up & live a normal life just like 
everyone else 
all members of our community have a right to these health services. 

as a recipient of mental health care services. i can from personal experience say that access 
to is problematic for all involved. if you dont know who to talk to and what to ask for, you can 
be in real trouble. the session limit is a joke. how does one choose between getting better 
and paying a baill. but i guess thats where our country seems to be headed. all for money 
and one for the dollar...... 
Although the 6+4 model may be enough for well-off members of society, it would hardly be 
sufficient for those of lower socio-economic status, who can barely afford the sessions even 
with medicare rebates.  The stigma of mental illness is still sufficient for some to balk at 
being referred to hospitals, but should they proceed will likely experience longer queues and 
stretched support staff. 
All medical services mental and physical should be widely and easily accessable to all of 
society regardless of socio-economic background, 
Mental health is a huge concern, we need and have the right to access ongoing free health 
care 
An incredibly important service that has provided great support to me.  It has helped me 
continue working or return to work sooner at times of illness.  I would not have been able to 
afford this service otherwise 
10 sessions is not nearly enough for people to deal with mental health issues; maintain the 
current number of sessions 
it will only be a matter of time before i end my life now i cant keep getting the help i need to 
recover. i cant live the way i am, i cant get better without continuing psychology services. i 
cant work more because i have limitations because of abuse. there is no way out. 
Our clients need at least 12 sessions for treatment to be effective in most cases. 

As someone who has needed this service, I know how important those extra sessions can 
be in creating a connection with the therapist and feeling confident enough to let them help 
you and open up to them.  Please re-instate the program so people can get the full help and 
support they need. 
these cuts will cost the government more money in the long run! 



This impending change will deny many individuals with serious impairment due real mental 
health disorders from receiving the psychological treatment that they need. 
This is a vital service for those most in need and therefore it needs to be maintained. 

Get your head out of the sand & really take notice of the NEEDS of the community out there. 
Be it for overwhelmed teenagers, parents or the elderly Mental Health Care is a necessity. 
The more help available the better. 
Mental health problems are no less legitimate than physical health problems. It is essential 
that people get the treatment they need. 
Psychological problems do not get better by taking a course of medication. They can affect a 
person's entire lifetime. As much support as possible is needed ~ if anything services should 
be increasing. 
Reducing the funding for this programme is jeopardising the long term well being our 
community.  It is usually those who are the most vulnerable, with the most complex needs 
that require this programme.  How can we talk about equity to health care when we are 
taking services away from those most in need. 
Disgraceful proposal with worrying consequences. 

This is ridiculous!  There should be MORE available, not LESS! 

This service is important for my client group 

all australians are entitled to better access to mental health programs and treatment by a 
specialist with medicare assistance with the cost of treatment. 
With all the pressures that people face in society today why cut a resource that helps in 
times of need. 
The Better Access to Mental Health Care initiative saves lives, period. It is a brilliant initiative 
for those most at risk. It prevented me from dropping out of employment, out of my 
community and out of life. I am productive and happy because of it. I still need it and so do 
many others. That was something you were Getting Right. Don't scrap it. Give it long enough 
and it will pay for itself by keeping people healthy enough to remain taxpayers. 
All my family suffer from forms of mental illness and this simple initiative will make a huge 
difference to families like mine. 
It is a false economy to cut medicare funded sessions down to 10.  How can this be justified 
when much more expensive psychiatry sessions are capped at 50? I bulkbill a large 
percentage of my clinical psychology practice and it is my experience that people who are 
the most financially and socially disadvantaged not surprisingly are overepresented in the 
group needing longer term help. Most private psychiatrists don't builk bill so where can these 
people go? Public health is overflowing. 
As a 3 yr approx patient seeking treatment for clinical depression, a NHL sufferer currently in 
remission, as well as have a daughter with depression and a son with aspergers on full 
disability, & myself working partime. I am totally appaulled at a time when mental health has 
become a main & serious concern nationwide, that the government would cut back funding, 
being that MH sufferers from all walks are finally starting to come out and  seek the help they 
so desperately have needed. 
Mental Health is an Illness that can be either cured or controlled with the right care & support 
networks, more funding needs to go into this. 
It certainly can take longer than 5 sessions to even begin to get on top of a mental health 
problem, especially when you consider it can take years for the person to be rendered 
incapacitated by the slow evolution of their disorder. 
Effective psychological care has the potential to reduce costs to other services, such as 
hospitals, prisons, child protection, welfare payments and policing. 
Please do not shorten these sessions, people with mental issues need this time and help 
from these professionals, please do not send mental health back 20 years. 
With mental health being such a focus with such initiatives as Beyond Blue and R U OK, it is 
beyond belief that the government is slashing care like this. Mental health needs a greater 
focus, not a reduced one. This will form the foundation for the next generation. Make a 
difference Government, in the best possible way! 



Outrages is what this is, not 2 months back 3 countries governments, Canada's included, 
spoke out about the fear they see in the alarming rate in the rise of mental illness, Astralia 
can't be any different and if you want any time of future especailly as governments always 
like to mouth the the line "our kids are our future", then take a look at mental illness in our 
youths and dam well deal with it. 
Policy about mental health should be evidence based! 

Please reinstate the 12 sessions. People such as myself cannot access appropriate mental 
health care due to its high cost, the better access initiative allowed us to seek much needed 
professional care 
Better mental health services are necessary and this reduction in services will only result in 
more people being untreated. While not all people with mental illness end up in the criminal 
justice system, many do and so there could be an increase in crime due to this foolish cut 
back. 
a longer number of sessions will ensure longer lasting results. 

A short time limit should not be put on dealing with mental health issues. Better access to 
more sessions means a better outcome for both the patient and society. 
nobody seeks mental health care who doesnt need it, and when one person doesn't get the 
help they need we all end up regretting it. 
Changing this would make my life harder and worse 

It is very important that people get the support they need - theses changes will not help the 
situation. Mental health is already under resourced and does not need this. People first! 
Please do not cut these vital services to such vulnerable people. Those of fragile mental 
health are often also poor. Psychiatric care is not what they need every time; good 
counselling is invaluable; ten visits a year does not provide appropriate continuity of care to 
make a real difference. 
Seeing my psychologist on a regular basis and having a Medicare rebate has helped me to 
manage my condition which used to be dis-tractive to my own and my family's life. I did more 
than a dozen of visits and I truly believe that more should be available to people rather than 
not enough or too late. 
Amongst other reasons shortage of psychiatric manpower makes this a very bad move. 

The basis for campaining against the removal of this health incentive in 2010 was due to the 
lack of communication and objective data supporting its removal - hence why the Gillard 
governemnt chose wisely in resinstating this incentive. The plan from this (according to the 
Gillard government) was to consult therapists and consumers prior to any further change. 
This has not occured and there is very little understanding as to why the sessions have been 
reduced. 
As we struggle to help our daughter to overcome a debilitating eating disorder we are 
terrified of what this is going to mean for her. It is hard enough to find decent evidence-
based care for sufferers of this illness and the only medical professionals we have found with 
any degree of expertise and understanding are clinical psychologists...now where do we go? 
I have three children with Autism Spectrum Disorder.  Two over the age of 7.  The 
Psychological, and Occupational therapy that they need are vital to the ongoing interventions 
they require, this is a life long condition. We absolutely need the 12-18 sessions to continue 
this vital therapy.  We cannot afford to continue this therapy on our own, so our children will 
suffer. 
This is so so so important. To be even having to sign such a petition is a disgrace - please 
fix this! 
without having the higher number of sessions I am not even close to being able to afford 
appropriate help and am likely to become a repeat burden on the public mental health 
system particularly they emegency department and public psychiatric wards. Being able to 
see an appropriate practitioner allows to me remain more stable and functional then without 
the support of an appropriate practitioner. 
These cuts will mean that the care of clients who have moderate to severe impairments will 
be compromised. Please reinstate this Medicare benefit to the current level of availability. 



Isn't it better to spend money on psychologists than fill hospitals up so people can get 
treatment. Why destroy it? It is the first stage of helping people with mental health and is all 
most people need. If those people don't get help will they get worse and need a lot more 
help? 
The lack of logic in this budget proposal is nothing short of amazing. 

Mental health is an issue which is affecting more and more of of society. Our children, our 
parents, our friends, us. Cutting funding to mental health in any way can only see the 
problem worsen. Smarten up! 
People need to access this service, imagine the ramifications if they cannot. I do not want to 
imagine. 
18 to 10? This affects me personally, but also my concerns are for those who are worse off 
financially than me. 
Please maintain the current fair policy for mental health care. 

These services are critical and should not be reduced 

Why the government is taking a back step on this important and essential program is beyond 
me. 
I am fully supports the petition towards the government.  I disagree not giving more supports 
towrds mental health etc. 
When you make decisions it is important to do research to find out the ramifications. Clearly 
this was not done in this case. If you had done your research you would understand that this 
is not an option for a cut back to save money. It would have not been done as the magnitude 
of the decision would have been understood. It never too late to change a diabolical decision 
with large consequences. 
Lets not rob the public of their right to affordable mental health care. 

Working in a related field, I believe it absolutely essential that people receive more than 10 
sessions - 10 sessions only scrapes the surface of many of my clients issues and it can 
often take many of these sessions to even build an effective rapport. 
I believe the changes to Better Access will save very little money for the government and 
debilitate the functioning of many people who cannot access any other programme because 
they fit into the middle income level and are the backbone of our community but who are 
often struggling greatly with little spare cash 
Mental health is extremely important in maintaining physical health and it takes time to deal 
with psychological issues which may have been ascerbated over many years of neglect. In 
the treatment of mental health problems medication is not always necessary and can in 
some cases be provided with co-operation with a G.P.  A psychologist provides a cost 
effective means of support and treatment which contributes enormously to the prevention of 
suicides and other psychological issues. 
psychiatry conspiring to poison people because they're useless at actually helping people, 
and their jealous of psychologists who actually cure people. pathetic excuses for human 
beings in reality land 
There is evidence that community-based interventions for people with mental health issue is 
effective and cost effective. Reductions in access to occupational therapy interventions 
jeopardises the opportunities for mental health suffers to return to good health. I urge you to 
re-consider your decision to reduce access to the Better Access to Mental Health program. 
These people need all the help they can get and often are in a position where they can not 
work to their full potential, help them to get the help they need so they can be the best they 
can be. We support illegal immagrants,and migrants  more as a nation then we do our own 
tax paying citazens, these services are a necessity for some patients mental health in the 
nation is always swept under the carpet it is a subject we do not discuss however it is very 
real. 
Come on get a grip leave it alone. 

An astonishing decision by the federal budget and a very sad day for mental health 
treatment in Australia. 



This service has helped me immensely. I now have better working conditions and 
expectations, and I feel much more in control of my life. It has taken about 30 hours worth of 
counseling over 3 to 4 years to achieve this. I can't explain how much I have benefitted. 
Please let others to continue along this pathway to good health. 
Counselling plays a vital role in helping to prevent anxiety, depression and to reduce 
damaging patterns of dysfunction in families. It is cost effective and should remain at 18 
sessions 
regards 
Stephanie Mitchell 
Early intervention in mental health will save money in the longer term. 

HELP US so we can help our country! 

I consider that at least 12 sessions a year is vital any less will create to large a space 
between. and benifets gained will be lost. 
In the interests of all Australians, the Minister MUST reverse this decision. 

There is still too much stigma associated with mental illness. 

Saving is done at the wrong end. In the long run this will cost the community more! 

The evidence suggests that cutting therapy will leave an individual half way through their 
treatment. This is something you cant cut money on - the legacy from such actions is too 
disastrous. 
I believe Health system in Australia is better than some third world countries, however not 
the best in world and our health system is still a major topic both in parliamentary and in the 
public eye. Our health system should be paramount because it the main source of health 
facility for all those affected with any medical need this includes therapist assisting those 
who are affected with therapy needs, how can we reduce affected ppl if the govt takes away 
professionals who help those in need? 
Reducing the available mental health services will only make it harder to find support in an 
already-difficult situation, especially if you are poor, unemployed or otherwise unable to 
work. 
Mental Health is known to have a high morbidity and mortality rates and is only increasing. 
As much sessions are needed for each individual in order to recieve the rights to achieve 
their optimal mental health level. If these advantages and rights are taken away from 
individuals, we are disrespecting the Social justice principles in the Ottawa Charter System, 
therefore not recieving enough support from governments and organisations services. 
I am currently using my mental health plan and after years of constant struggle I know, first-
hand how important regular and consistent treatment is. 
Cutting down to 10 sessions is a disgrace and so discouraging.    
The more treatment the more effective changes can be. 
This is our lives your are playing with... 
Serious mental health issues need a serious response. These issues are often life-
threatening and socially debilitating. They can stem from deep-set and psychologically 
ingrained phobias, anxieties and fear. Surely patients and therapists need adequate, not 
token time to work towards positive therapy outcomes. 
Our daughter NEEDS weekly ongoing indefinitely treatment.  With 4 kids (3 with chronic 
illnesses) we NEED more subsidy for their medical needs... 
Reduction of the amount of sessions will see those economically disadvantage being the 
worst affected. These people are also often the most affected with long-term psychological 
problems. These people will have no means with which to continue their treatment beyond a 
maximum of 10 sessions per year,meaning many will be left unsupported and at increased 
risk for extended periods. 
we have a daughter that is 3.5yrs old with SM and ongoing (weekly, if not twice weekly) 
visits, 10 visits is not enough and will do next to nothing to help... 
Rural Western Australia relies on private practitioners to assist in providing services to 
address chronic shortage of public practitioners. 
Everyone deserves the right to better mental health services. 



the decision to reduce from 18 to 10 the medicare supported counselling sessions flies in the 
face of the evidance - that more sessions are required to bring about healing and improved 
mental health. Impaired functioning is costing peoples sense of well being, loss of income, 
homelessness, avoidable suffering and economic productivity. Please reconsider this 
backward step 
These services address a great need in the community. 

I know personally the mental health sessions have been significant to me, and still are. 
I don't know why the government would even think about getting rid of sessions.  
It seems like the typical Australian government to screw with our health just to save a few 
dollars. 
With mental health rising, I believe people need every bit of support they can get. 

As a school counsellor, I see young people with mental health issues every day. This is a 
real and increasing problem in our society and I urge you to increase people's opportunities 
to seek help, not limit them. Thank you. 
There isn't much point announcing more dollars for mental health if it means taking away 
benefits other essential MH resources. 
We the rural sector of this country is the back bone on Australia.....Farming is hard line of 
work to be and we love our farming but need the support for family's who deal with a mental 
health problems. 
In addition to the Mental Issues, I have been on Movox and Xanax for over eight years and 
have only just found out that the Movox clashes with Xanax (Kalma) and causes side affects. 
I will be quickly talking to my G.P. about that issue and he will no doubt refer me to another 
Psychiatrist. 
This is a really important thing for these people to be able to access.  To deny them the 12-
18 sessions may well be so counter productive to be dangerous. 
Psychologists are asked to provide evidence based treatment.  6 sessions is not sufficient 
for this.  Those that most need the assistance cant afford it.  We need increased mental 
health access for clients not less. 
The research speaks for itself. People with mental health issues need to have access to 
appropriate treatment. The reduction in the number of sessions available could patentially 
see thousands of people with incomplete treatement. 
I am very concerned for the welfare of many of my clients if these changes to the Better 
Access program go through. Very few of my clients would be able to afford the treatment 
they are receiving without the Medicare funding. A large number of my clients are bulk billed 
or pay a gap of only $10-20. 
Please make these services available to people who require them without stupid restrictions.  
These people require help, not hoops to jump though. 
why are we going backwards in helping people with mental illnesses 

People living in the community need fair access to mental health services. 

Averaging the number of sessions to come out at the 6 plus 4 split takes a very narrow 
definition of what average means.  Many people will only attend 2 - 3 sessions, however 
others require the 12 and a few the 18, and there is not always an option to refer them 
elsewhere.  It is also important to be able to plan and this is increasingly difficult when you 
aren't sure how many sessions you might have - or when limited to 6 which helps with 
situational crisis etc but not longer term issues 
Doctors sent long term, complex cases to my practice. The local mental health service is 
over-whelmed with clients and unable to offer on-going counselling. In my rural area, there 
are few options for other services unless people travel to a capital city, and most of my 
Medicare clients are financially unable to travel out ot town for on-going service.  why are 
you changing a badly needed, effective service for rural people? 
length of service is critical to good outcomes for people with complex needs. It has been 
proven. 
Please re-instate the 12-18 sessions in the Better Access to Mental Health Care initiative, it 
saves lives, 6-8 isn't enough for people who really need it 



A lot of progress has been made in the area of mental health funding, however reducing the 
number of sessions available to those with immediate need will result in many people getting 
less treatment than they need. 
Strange that a programme that has been proven to be of benefit should be cut.  Individuals 
with mental health issues need and value ongoing support.  They often cannot afford private 
assistance because their mental health issues restrict their employment options.  The state 
mental health system is grossly underfunded.  I worked in vocational rehabilitation for some 
20 years with individuals with mental health issues and understand the difficulties in 
obtaining and maintaining employment. 
10 is just not enough 

Just turned me into a liberal voter. 

For my cousin Jennifer :) I love you xxx 

funding access to metal health services including psychologists is vital for the health of our 
nations - and to maintain my vote in the next election. 
The public health system doesn't have the capacity to assist people experiencing moderately 
incapacitating mental health difficulties, therefor it is essential there ae alternatives in the 
private sector such as Better Access - well monitored and affordable. 
Mental health help is almost non -existent in Australia and to cut down physcologists   visit is 
taking us further back to the dark ages. 
These sessions save families and hospital admissions, they are a cost effective proactive 
way to better mental health 
The reduction in sessions from 12 (with 18 in exceptional circumstances) to 6 (with 10 in 
exceptional circumstances will result in a severe restriction of services to those with 
moderate to severe anxirty, depression or post-traumatic stress disorder. I cannot in good 
faith commence treatment with someone who is suicidal or experiencing severe symptoms if 
I know that six to ten sessions will almost certainly be insufficient. Where will these people 
go? To psychiatrists? This will cost more! 
At least 12 sessions of cognitive behaviour therapy (as is recommended by the research on 
CBT and neuroscience for learning). Perhaps more strict guidelines are needed for GPs 
when allocating the extra 6 sessions under special consideration?? 
many Australians are currently unable to afford access to counsellors including adult 
survivors of child sexual abuse and people battling with depression, anxiety and grief. the 
government needs to re-instate the better access scheme so that it is not just the rich who 
can afford therapy. 
Booo to the cutbacks! 

If I could have only had ten sessions, I would be dead. 

I strongly disagree with the governments decision to cut funded psychological consultations 
by close to half of what clients were entitled to originally. Research shows that effective 
psychological therapy often takes longer than 6 - 10 sessions, and this has surely been my 
experience in private practice over the last 3 years. 
Too many people who would not normally access mental health care will be affected. 
 
The initial program I believe has been a great success and much needed. 

If i can get long term weekly visits a psychologist I could manage my bipolar and maybe get 
a job and pay taxes. Good mental health could have prevented my second breakdown. Save 
lives. 
This is as important as chemotherapy for me, but I can only get 10 per year as of next year. 
PLEASE. Please. 

Its hard enough as it is with cost of living to make ends meet...and pay to visit a 
psychologist, social worker, occupational therapist.... why take something away from those 
that need it... Just so wrong 
Coping with modern day stress is a growing social malaise. Psychological illness is 
debilitating, striking without warning and complex. It now seems that highly effective, 
productive and intelligent people are questioning themselves and their illness. It  halts them 



in their tracks unable to make sense of what is happening to them. Having supports stops 
people negotiating whether to take action and find support or not, the risk is reduced. 

I work with clients with a disability. The Better Access to Mental Health Care Initiative is a 
god send for the clients and families. The 12 - 18 sessions per year enables people to 
access a good level of psychological services, when they may not otherwise be able to 
afford it. 
Short term savings will result in long term blow outs. 

Please respect the profesional integrity of a very important section of the health system and 
give them the opportunity to solve people problems 
Based on the health of the people of the community it would be beneficial to re-instate 12-18 
sessions with a psychologist, social worker or OT in the 'Better Access to Mental Health 
Care' initiative. 
This facility is already underfunded, it deserves more not less! 

It is patently obvious to anyone who has any knowledge of treatment of mental health 
patients that a mere 6 sessions is totally inadequate to achieve any sustained positive 
outcomes. 
The decision to reduce access to a psychologists makes a mockery of the name of this 
initiative - 'Better Access'. With just 6-10 sessions allowable, services under this system will 
end up being below even the most basic guidelines for treatment of common mental health 
disorders. The government has ignored their own evidence that the current system is cost-
effective and improves psychological well-being, just the way it is. These cut-backs are 
wrecking a good program! 
Mental Health care is as important as other disabilities and should not be given less 
attention. Therefore it is important for many people to have more than 6 sessions in order to 
help them be a functional member of society and without help many with mental illness can 
not afford it. 
As a psychologist in a rural area, these proposed changes to shift more severe clients from 
individual psychologists into "services" in effect represents a reduction in services to these 
clients because such alternatives do not exist in many rural and remote areas. Once again 
regional Australia will miss out because of a city-focussed decision. 
Why take with one hand and give with the other. Itdoesn't make sense to me. 

I am a retired Clinical Psychologist with many years experience working in both the public 
sector and private practice. The argument that money save by cutting back on the Better 
Access fails to appreciate that people being treated under this scheme must see their doctor 
and be assessed as having a mental health condition. If disadvantaged people are not 
seeking help from the GP in this respect then more should be done to facillitate that step not 
less 
More services specifically interpersonal relationship building is essential for good mental 
health.  Providing high quality mental health care is extremely expensive for families and a 
huge emotional and financial burden.  Please do not cut this vital service.  If anything it 
needs to be expanded. 
finally gps who do mental health were getting paid appropariately compared to their short 
visit gps, then the govt takes it away again. seems every time something works, they chop it 
up, weird hey 
The government has allowed GPs to be paid a nice little lump sum each time they have an 
extended session with a client to put them on to a mental healthcare plan. Why not just cut 
that extra payment and use that money to finance client more psychologist sessions? The 
client has still always had to pay the full  GP extended consulatation fee on top so I am sure 
between the government payment to GPs plus the clients payment to the GP clinic the gov 
can make a payment cut to the GPs. Lets face it.. 
While the govt's plan to direct additional funding to youth and psychosis is great, by cutting 
this service it means the children who are being seen under it won't receive the help they 
can currently access and will need even more treatment later on. The same goes for adults 



who can seek treatment under this system before they are suicidal or psychotic. By cutting 
this service the budget may be slightly reduced now, but it will cost more in the long run. 

I have referred several young peple through this programme with excellent results - all have 
completed their university degrees and are back in control of their lives and health. 
Cutting costs and reducing the number of sessions with a psychologist will only cost the 
government more in the long term, and that is a FACT. Our children are our future, don't 
deny them the help they need now to become more productive adults, and don't deny the 
parents and carers that look after them the support they need to do their job effectively. My 
autistic daughter will use 10 sessions in five months, what is she to do after May? 
Pathetic!! More funding is needed not less!!! 

There are too few resources in the Mental 
  Health field as it is and yet you insist on    
  cuts to this area. Its appalling, you hit on    
  the most vunerable and an easy target. 
  They need your help not hindrance... give   
   them the necessary care needed now so    
   they get a chance at life. 

Mental health is in a mess in this country. Why cut a program that helps people proactively 
deal with their own issues and in many cases I'm sure keeps them engaged in life, work, 
family and community, and out of hospital. 
Mental health issues affect all of us adversely - whether a sufferer, family member, friend or 
employer.  This initiative should be sustained at a level that achieves results. 
For the whole community we need to support people witgh mental health issues with proper 
mental health care !! 
Please help out - every signature is important!! 

For Peter 

12 -18 SESSIONS IS MUCH FAIRER AS MOST CASES REQUIRE MORE THAN THE 
STANDARD 10 :) 
As a youth worker this service is vital as many of the young people I support canno't afford 
to access psychologists etc on there own and we do not have the funding to consistently 
subsidise this. 
Mental Health impacts on all levels of society.  To cut these funds will cost more in other 
areas in the long term. 
I am a counselling psychologist, predominantly in private practice, whose clients and 
business will be drastically affected by this change. The sensible thing to do here is to 
abolish the two-tiered system and allocate the saved money to more sessions for all 
psychologists' Medicare clients. 
I live in a small regional town where the access to mental health workers is virtually non-
existent. 
We and the rural community surrounding us need better mental health care. 
Please do the right thing. 

18 sessions of Medicate Better Access Initiative over several years has changed my mental 
health illness into not only a mentally well person but I now work in the mental health field in 
an NGO and I am studying for a psychology degree. 
Doesnt allow for psychologists to practice best practice based on the research available 

Wrong way - go back! We need MORE money, service delivery and support for mental 
health not less. 
come on, there are so many people out there affected by mental health issues. Many we 
know about, others we don't. Some don't fess up, they are in denial. It shoes up in many 
ways. We have serious drug and alcohol issues out there. Have you asked why? Why do so 
many people  commit suicide. Why is the divorce rate so high? What will be the 
consequence of removing this funding, is it kind, will it help people who seek help, will it ease 
their pain and their loved ones pain,will it prevent suicide? 



As a community mental health professional, I have recommended to 5 different clients, that 
they get referred to this programme. Four have applied and been approved.  Some of these 
people have required an extension of their original allocation.  To reduce the number of 
sessions would be very shortsighted.  There are votes to be gained by supporting mental 
health initiatives surely an astute politican would be cognizant of this fact. 
Serious mental health problems needs to be treated in a serious way by people who are 
serious about makeing a difference -even minor mental health needs must be adequately 
adressed to enable a person to  live a more fully functioning productive and supported 
lifestyle.  to pass on the skills and strategies that aid people to cope with their mental health 
needs - access to grearter heath care session for therapy is vital- personalised care in a 
frame of evidenced based practice  ETRA'time we NEED 
SERIOUSLY , IF YOU HAD A HEALTH PROBLEM WOULD YOU LIKE TO BE TOLD YOUR 
ACCESS TO TREATMENT & GETTING WELL WAS LIMITED TO AN ARBIATARY 
NUMBER 
Considering the widespread epidemic of mental health issues in our society today, it is 
paramount that the 12-18 sessions be re-instated. 
I am a registered psychologist and believe that the proposed changes to the Better Access 
scheme will be detrimental to Auatralians experiencing Mental Health problems 
As much as I applaud the new initiatives for mental health, robbing Peter to pay Paul seems 
a retrograde step, especially when 1 in 5 Australians will develop depression at some stage 
in their lives having access to good psychological services is essential. 
18 sessions should be the minimum due to the complexity of most people's mental health 
issues  - provisional psychologist. 
Please dont sell our nation short. Mental health is an issue that is not going to go away and 
affects us all either directly or indirectly. Investment in healthy minds creates healthy, happy, 
productive people, and strengthens our communies. Look past the initial dollars and cents of 
savings and start making sense$. 
Services sorely needed 

Don't be reckless with mental health care. 

Mental health has impacted many of my friends in some way.  Treatment options for those 
suffering mental illness in Australia is abysmal. Greater affordable (or free!) access to 
support services is required. 
This is simply lunacy.  A "saving" in money that will lead to a far greater cost to Australia in 
the short and long term.  We claim to be the clever country?  Come on Labor Government, 
do the right thing and support appropriate funding of mental health. 
Some clients genuinely need more than 10 sessions, we are talking about symptoms 
experienced for a life time with some clients, you cant possibly expect all people will catch 
on to the the skills and get life improvement in just 6-10 sessions? What about booster 
sessions to prevent relapse, this policy is unrealistic and based on unfounded evidence. 
People dealing with things like childhood sexual abuse and Incest already feel that 18 is not 
enough! Wonder how many will attempt suicide with the new amount of 10 psychology 
sessions. Is the government this stupid or do they want to sweep some things back under 
the carpet 
I have just visited GoPetition and found the following page very interesting: 
 
http://www.gopetition.com/petitions/better-access-to-psychologists.html 
 
Regards Hazel Nicol 

i am studying psychology at uni to become a psychologist and you cuts mean that people 
who need help will not get it.  it is very disheartening ,definitely a backward step.  It will 
impact peoples ability to cope and overcome their problems and lead productive lives.  Every 
person deserves help to better their lives and not stay stuck in a rut. Unbelievable and 
shortsighted. I dislike the values that politicians have,basically it is about saving their own 
backsides.  Not about people. 



mental health is important and people deserve better acess to help ,real help,not token 
gestures. people deserve better access and REAL help. I am so devastated and 
disappointed in your cuts ,what are downer. 
I accessed the service of a psychologist through the scheme three years ago when I was 
going through an incredibly difficult time. The sessions assisted me to get through this 
period, and to become strong again. It is such an important service and recognizes the 
prevalence of mental health issues within our society and the importance of being able to 
receive assistance. Reducing session numbers trivializes the importance of dealing with 
these issues and indicates that the government is not serio 
When the government insists on evidence based treatment, but then ignores the evidence 
which is based on 15-20 sessions, how are we supposed to help patients? - rural GP 
Cutting the sessions also means that those with particularly complex and chronic conditions 
(such as personality disorders, complex trauma, co-morbid conditions, family/systems 
problems) do not get the help they need. 
I am a Clinical Psychologist working privately and overwhelmed by community need. Multiple 
and chronic diagnoses including personality disorders are more than 1/2 of referrals. 
Reoccuring risk i.e. self harm/thoughts of suicide often occurs well past 10 sessions in such 
clients. Typically treatment achieves no diagnosis upon termination and much reduced 
relapse rates. Now the community has a service but  not at a therapeutic dose. Imagine if we 
could really make a difference to mental health! 
No Health without Mental Health!!! 

why cut a successful programme that is actually having such great benefits - you must be 
crazy! 
With the numbers of people, young or mature to the aged increasing alarmingly, what the 
government are planning to do is sheer daylight robbery! It takes trust first and foremost for a 
person afflicted with mental health, welfare or independence (disability related) issues to be 
able to talk with a psychologist, social worker or a occupatiuonal therapist then it takes time 
to get to know the person and their issues are before a plan can be drawn up! Five to six 
sessions won't achieve anything! 
there was no way I could have achieved the positive outcomes I have with just 6 sessions, 
and would have felt daunted knowing I was expected to have "recovered" before 10 
sessions. It's difficult to find a professional you can relate to, having to change would hinder 
progress. 
Everyone need this service at times. It essential for Australia's health!!!! 

Sadly, a cut to these services is likely to result in more money being needed for the costs of 
unemployment & incarceration. Undoubtedly many of my clients (who are children) change 
from being avoidant, oppositional and angry to at least reasonably confident & willing to 
engage when they have had enough therapy to gain competence in a range of age 
appropriate skills. All families already have to contribute to the cost. For many the costs are 
already prohibitive. The scheme should not be reduced. 
I know from experience that adequate support for people with mental health issues is 
absolutely vital 
please make the amount of sessions 12-18 as i can not afford to pay for a session as I am a 
disability pensioner. Please look after us with mental illness before....this is what we pay you 
for.....otherwise you will not be in power very long....we have the power as the people of 
australia's mentally ill to vote you all out of office...BE WARNED !!!!!! 
I believe that essential services related to mental health is crucial for the community. We 
need access to more services, not a restricted service. So many people need this assistance 
and it seems quite ridiculous to be removing access, when in the end these clients will 
require extra help due to problems being left for too long. 
Counselling sessions are not generally an elective or popular recreational activity: it is very 
rare for a member of the public to seek professional consultation for mental health problems 
without genuine and urgent need. The treating clinician requires sufficient time in terms of 
available rebated sessions to thoroughly address mental health issues and fully resolve 



them wherever possible, or adequately  contain them wherever necessary. Let's go forwards 
with mental health! 

Mental health is an increase condition of our current society.  To enhance the wellbeing of 
every Australia is important that all social groupsing be allow to and are entitied to good 
service provision in mental health. 
I think it is important to provide mental health care that can be effective. Shortening the 
length of therapy to the suggested amount is not an optimal treatment approach for many 
mental health problems. 
Affordable access to a psychologist has made an enormous difference to my life. I hope this 
decision is reversed. 
As someone who accessed these services I truly believe that even the 18 sessions per year 
we can access now are not enough. Reducing access to psychologists will have seriously 
harmful effects on people suffering from mental illness 
As someone with a serious mental illness who has benefited greatly from psychological 
counselling I urge the government to make this service more accessible to others.  Any cuts 
to the 'Better Access' service make a mockery of the current pledges by the government to 
improve mental health care for Australians. 
Cutting back therapy sessions with a psychologist from 12-18 down to 6 is a completely 
stupid move from someone claiming to be the minister for mental health. But you're in 
politics, you don't care about the people. How much money did you take in bribes from the 
pharmaceutical industry to cut back something that works in favour of labeling and drugging 
everyone instead? You don't care about mental health. You promote and desire death and 
disease. You don't get paid from healthy people. 
Victim of Narcississitic Abuse....Many lay people do not understand the damage a person 
with NPD/ASPD can do to his victims....leaves POST TRAUMATIC STRESS 
SYMPTOMS.....Victims need to have their experience validated with a Psychologist and get 
mental healing...dependent on the right Psychologist.....they need more than 6 sessions 
from having a whole relationship manipulated that result in severe psychological abuse. 
i myself haves attended a psychologist and could only afford to so through medicare. I 
believe that is unfair to take it off medicare cover as there are many students, families, and 
other people who would not be able to afford to attend a psychologist, which leaves many 
people at witts end with their mental illness. I believe this really needs to be rethought!! 
Australians are at a point in time where there is a huge need for individuals to receive help 
from psychologists. It is imperative for the health of our society for people to be able to 
access these services when they need them, for as long as they need them. This is not a 
problem which will go away by itself. Australians deserve effective and affordable access to 
mental health care services. 
Please consider the gravity to the limited mental health support available to members of the 
community and the increasing level of people who require support. Cutting back will likely 
increase the numbers of places taken up in hospital beds and care facilities. 
I myself have been allocated health care sessions and even the 18 have not been enough. 
Having to wait for a new calendar year for further appointments severely impeded my 
recover. I am not severely 'at risk' so I can only imagine what this would mean for someone 
in worse condition than myself. 
Many of my clients require more than 10 sessions and are dismayed when I have informed 
them of the propoded cuts. 
I urge the Government to reverse these cuts and commit to improving access to mental 
health services 
The current Better Access is a small yet positive step in the direction of preventing mental 
health issues becoming more ingrained for the individual and then more likely to require 
even longer and more costly treatment to address effectively. Removal of the 2-tier approach 
re psychologists would also be a positive step. Govt support for broader community based 
positive health & resilience programs would go a long way to prevent mental health issues 
developing (eg positive education programs) 



This program requires a number of changes: a minimum of 12 allowable sessions 
(consistent with CBT & other evidence based research); same fee/rebate rates for 'clinical' 
psychologists and allied mental health professionals 
providing focussed psychological strategies (FPS) services as research shows no difference 
in service outcomes from clinical and general psychologists, and a change to the restrictions 
on group size (6-10) in order to get the rebate for group therapy services. 
I also work under the Better Outcomes scheme as a mental health social worker and I agree 
- more than 10 sessions is often needed to people to have gained real long-term benefit from 
therapy. I urge the government not to repeal the original maximum of 18 sessions. Most 
people use 12 or less, but it is people with chronic long-term problems that need more. Kirsty 
Oehlers 
The care of our country people is even more critical with this program having previously 
provided a service that was not available at all. the integrity of the program has contributed 
to positive outcomes for country people and this change will again strike at country people in 
a negative way. 
I have myself benefited from the 12-18 session scheme. At the time I needed those 
sessions, I was in no position to fund the extra sessions myself. This cut to session 
availability threatens the people most vulnerable: those who are both mentally unwell and 
unable to finance their own therapy. The decision must be reversed, or dire consequences 
will ensue. 
if you'll pardon the pun, its just craziness to be making these cuts. This has been the most 
benefical mental health strategy we have ever had- dont ruin it for the sake of a few bucks 
In 5 visits to a clinical phsychologist my life changed.  My treatment for depression from the 
age of 15 - 45 with assistance from medical practitioners using drugs and long term 
methodology helped but never gave me life skills and strategies to enable me to reach my 
potential and contribute to society fully - I strongly advocate clinical phsychology as a 
seriously important part of health and wellness. 
I personally think medicare should cover unlimited sessions to mental health professionals. 
12 sessions per year is not enough. Halving this scheme would put peoples lives at risk! I 
personally have benefited from the current system, not being able to afford a psychologist 
previously. 
why do research if no one listens?  Our sons and daughters, mothers and fathers are 
already suffering.  The burden on families and communities is too great and the effects are 
evident in our fragmented, marginalized and disenfranchised societies.  do the right thing. 
Working with clients with severe mental health issues, I have seen the positive changes that 
can occur when they are offered long term therapy (18sessions).  With 6 or 10 sessions as 
the limit, so will the outcomes from therapy be severely limited.  These Australians are being 
penalised for their mental illness, as they won't be able to pay for more sessions, as most 
are on disability or sickness benefits -  but  aren't these  the people we want to assist in 
changing their lives ? 
A mere 10 sessions a year amounts to less than 1 per month, which most psychologists 
would consider too little for those with chronic mental illness - those with who are least likely 
to be able to afford treatment on their own. For myself, having the additional sessions with 
my therapist, when things are especially bad, has been vital. More sessions will save lives. 
Cutting them is a step backwards in accepting chronic mental illness as equitable to chronic 
physical disease. Please reconsider. 
Phychological services provided by either psychologists or social workers required the 18 
sessions available for some patients for them to gain maximum benefit and complete a 
service.  10 sessions is not adequate and will in effect create possible further issues as 
clients will not be able to complete their psychological intervention required. 
I have twice suffered from depression brought on by trauma and without the help of qualified 
therapists for the full recommended amount of time that treatment took, I would not have 
recovered enough to lead a normal, healthy life as I do now. Please do not deny others this 
opportunity for the sake of short term savings in the budget. 



Mental Illness is an understated problem in society today, less access to those who can't 
afford it will cause great problems to those who are in suffering. We can't afford to bury this 
problem and pretend it doesnt exist. More awareness and more money will go along way in 
helping tackle mental illness. 
In my experience, 12 -18 sessions with a health care professional is essential to begin to 
help people whose life is frequently unravelling as a result of multiple, complex and 
longstanding mental health problems. Not providing access to proper treatment will end up 
costing the tax payer a lot more. 
To reduce available Medicare funded psychological services to a maximum of 10 sessions 
per year is a very backward step, likely to cause much harm. 
Listen here you fucking bastard tomorrow I am burying the 5th of my friends to suicide this 
decade. I swear never to let you personally rest easy if you let this program cut go through. 
The previous policy needs to be re-instated urgently as the new policy limiting sessions to 10 
is hurting too many people.  Mental Health in Australia needs and deserves better attention. 
Come on Minister Butler! 
I have had need of this service as well as some of my family.  It has helped us to stay 
mentally healthy by providing thorough assessments, a listening ear, giving advice and 
teaching strategies to deal with our mental health issues.  Please keep it going. I truly 
believe it will save money in the long term. 
Please, we need good healthy citizens. By allowing this bill to pass, we are losing  
employers and employees. At least leaving this the way it is is helping people. Unlike 
abortion which is paid by the government and destroys both mother and child 
i am an OT currently working under this scheme & the young people i work with are quite 
debilitated  by their illness & usually need a minimum of 12 sessions & would often benefit 
from more. 
please maintain the current arrangements for psychologists, social workers & OT's & also 
seriously consider pay parity on medicare items across professions. As an OT with almost 
15 years exp in the public mental health system I am providing as high quality care as my 
clin psych colleagues & deserve equal pay 
everyone should be entitled to at least 12-18 sessions with a counselor, having assistance 
with ones mental health should be an affordable  priority for all 
I deal with clients who are in the extremely severe range of anxiety/depression due to ill 
health (cancer).  To cut their sessions would mean that they will not be getting the 
appropriate help that they so desparately need.  Is it not bad enough that they have a life 
threatening illness?? 
Please do not cut access to mental health treatment - this is an absolutely essential service 
in our community. 
Better access to mental health services requires sufficient time with a mental health 
professional to make a difference. 
I have worked in mental health for over 4 years, and can say with certainty that this is a 
valuable service that can't be reduced. In some cases, we have been able to discharge 
patients in a timely manner, purely because they are able to access subsidised psychology 
sessions to work through issues in the community, rather than during repeated hospital 
admissions. 
Some mental illnesses require at least 18sessions. Please reconsider your decision 

Many of the individuals we service are on the DSP. Without the availability of the 18 
sessions free of charge many of them would not access any specialized or clinical mental 
health help. For some, 10 sessions would leave them feeling that it is perhaps not even 
worth opening up and sharing their issues if they could not complete the task  and fully 
explore their issues or blockages to reaching full potential. 
We as a country are in dire need to better access for these services especially adolescents. 

FUNNY! You throw money at Mental Health with slick glossy campaigns that keep fatcats 
employed, by TAKING money away from the people who need it. 
 



SHAME SHAME SHAME on you. 

psychological services including occupational therapy are vital in the treatment and 
intervention for people with mental illness in getting them closer towards their road of 
recovery. 
Seriously, who made the short-sighted decision to cut therapeutic sessions for people 
suffering distress out there in the general community? While it might cut costs in the short-
term our communities will wear the cost in the long term. 
Cutting visit numbers will only do more harm to people, who in the recent budget the 
government claimed to be wanting to help. It is as serious as lives being lost or conditions 
being exacerbated if you restrict access to psycholgists. Mental illness affects so many 
people do not make life harder for them. 
It is a desperately needed service that has been cut with a lack of insight into the average 
Australian's needs. Any life crisis would require more than 10 sessions. 
$40,000 per DAY to provide cigarettes to those in refugee detention centres, damaging the 
health of the recipients and they reduce this service that promotes wellness. <shakes head> 
I have bipolar and it is essential that this service continue with the 18 sessions and not be 
cut to 10 if the goverment cuts this vitual service it will cost them more in the long run 
through more admissions to the acute service and mental health outpatients 
Surely the high take-up rate of the previous offer to receive a Medicare rebate for 
psychologist's service shows there is a strong need for these services in our community. 
Increase it rather than decrease it for long-term gain and better mental health. 
Professor Patrick McGorry's award of Australian of the Year in 2010 was hailed by this Labor 
government as a breakthrough in recognition of mental health care.    
How soon they forget!  
The cuts in mental health sessions carried out by psychologists to 10 p.a. is nothing short of 
a public disgrace. 
They squander money on mad schemes with little or no budget estimates or proper 
evaluations and then have the nerve to cut funding on mental health programme entitled 
Better Access Initiative. 
Cut road funding not funding that saves lives and help people to feel well enough to 
contribute to society. Cut funding and incur other longer term costs. One rebate for all 
psychologists or make sure clinical psychs only work with severely mentally ill. 
Go on. 

I see and bulk bill many financially disadvantaged people with serious mental illness, 
preventing hospitalisations by consistent care and these are the ones who will be affected by 
this cut. They fit nowhere else in the system. 
NO CUTS TO MENTAL HEALTH 

Providing sufficient psychological,  social work and occupational therapy sessions will prove 
cost effective as their treatment is more specific to the needs of many people to enable them 
to return to fulfilling lives including successful long term employment.  Cut back on hospitals 
and psychiatrists and increase funding to community health and mental health services, 
including prevention and early intervention. 
Its outrageous to cut mental health in any way!!! 

it's about time they made it easier for people to get help. it's one thing to bring in 12 sessions 
which hugely increased availability of mental health services but it's another to half it and 
fuck up everyone's lives. 
Psychology seems to be a profession becoming less and less valued by the government. 
Despite strong evidence supporting outcomes under the Better Access scheme, funding is 
being cut. Although the demand for Psychologists is high and the profession may not suffer, 
consumer's certainly will. There will be endless wait lists and an increase in the prevalence 
of what were once mild mental health problems which have, through a lack of treatment, 
become severe and require even more treatments. 



we need more services  for mental, not  less. 

As a psychologist who was involved in the original planning for Better Access, I am 
saddened to see such a destructive action against something that was so constructive for 
thousands of people.  This is an abomination and a strike against the desire to see those 
with Mental Health Issues reach their full potential. 
Just imagine if it was one of your close family members who was denied extended treatment 
.... how would you feel? 
The less money spent on mental health the more money will need to be spent on social 
services later on. Prevent the big problems by acting when they are smaller problems. 
In my experience between 16 & 20 sessions are definitely needed to create significant and 
lasting change. Cutting sessions to only 10 puts undue pressure on both client and therapist 
and sets unrealistic expectations of treatment. 
Difficult times for such a wonderful profession that supports and enriches peoples lives. 

Having access to this is very important. When so many people are on antidepressants, there 
are people failing to cope with life. With all the baby boomers retiring, there will be a big 
effect on our medical system and teaching better coping skills will alleviate some of that 
stress. 
Mental health conditions affect a significant percentage of our population and this is growing. 
Access to mental health services for those being treated in the community is already difficult, 
reducing this scheme will only worsen this situation. 
As a consumer of mental health services, it is essential that I have access to services as 
required, not as I can afford.  Please reconsider these changes to the number of medicare 
funded psychology sessions available to mental health consumers. 
In today's society with anxiety, stress and depression as leading illness's, It seems absurd 
that medical help for all australians would be being limited. The good mental health of an 
individual affects the whole of a nation. Better mental health services equal a healthier, 
better australia. A fair go for all classes of society. 
As a sufferer of bipolar disorder which sometimes renders me unable to work and afford 
private psychologists I regularly need the support of my clinical psychologist. I have had 13 
of my 18 sessions and still require more. I have and will end up in hospital taking up 
government money so put more sessions on PLEASE 
I work in Mental Health and I know how important these sessions are to some people. 
Good Mental Health should be a huge priority and interventions such as these should not be 
cut but should be increased.! 
For families with ASD children this is totally detrimental to their wellbeing and development.  
Don't withdraw the funding as it is vital. 
For clients impaired seriously enough for a GP referral, it is important that their recovery is 
assisted without concerns about having treatments cut short. If we recognise they need 
support, then we should also recognise their vulnerabilities: being told to wait for another 
billing year may not be efficacious. For those of us who bulk bill (lose income trying to 
support the community) we cannot hold open client spaces whilst waiting for the GP to 
approve the 4 extra sessions. 
I am currently seeing a psychologist through Better Access following a significant episode of 
major depression. Without Medicare funding, ongoing psychology sessions are going to cost 
$170 each, which means I might not be able to afford the care I need to stay well. 
Research consistently shows that when  spending on preventative health care is cut, this 
ALWAYS ends in costing the public more $$$ in the long term. Preventative health care 
should be seen to be an investment that pays dividends. 
Allied Health Professionals need to be able to offer their services properly and not be cut 
short leaving vulnerable clients worse off when expectations are raised and then dashed 
Having been a medicare provider since its inception, i strongly advocate for a fair deal for 
those experiencing mental health issues. This subsidsed counselling makes a significant 
difference in these people's lives, giving them skills to develop fulfilling lives, sustain 
relationships, and contribute in meaingful ways in the workplace. 



In my experience of family and friends requiring assistance and support for mental health 
reasons, access to services should not be limited or reduced from their current availability. It 
is discrimination at its worst. Mental health services are in need of expanding to meet 
community needs. 
As an Occupational Therapist on extended maternity leave I oppose this cut in treatment 
time and I believe that it is not best practice withiin this client group. 
I see a psychologist and need all the help I can get 

I have had anorexia for 10 years, and finally have found a psycologist who is helping me to 
fight this disease. My psycologist sessions are a vital part of preventing me from needing re-
admissions to inpatient hospitals. For me to function in the community i require weekly 
sessions with my psycologist which i simply can not afford to pay for on my disability 
pension. I want the help to be able to get better from my disease so i can work again and 
have a life outside hospital. 
Mental health treatment is a right. 

Brief counselling as is being compulsorily mandated by the current government is a 
technique which is relevant in many counselling cases and this call is being made by the 
treating psychologist. However, there are also many distressed and disturbed sufferers for 
whom treatment needs to be longer because of the complexity of the issues. Many require 
more than simple CBT approaches which may deal with some symptomatology but do not 
always resolve the problems. No place for cheap counselling! 
Please reinstate the 12-18 sessions with a mental health care professional. My life depends 
on it. 
It is very evident that mental health disorders is one of the biggest issues in Australian 
Health today, and is additionally the fastest growing. Government support should reflect this, 
and should definitely not take steps backwards. 
I suppose in one way it is a compliment that the government has such faith is our clinical 
skills that we can be effective in such a brief amount of time . . . but the reality is that this will 
disrupt treatment for many. Their own figures show that it was a minority of clients who 
accessed the 12, and particularly the 18, sessions, so clearly this was not being abused. So 
where will the savings come from? Why change what was working so well? 
You have no idea what this will mean to thousands of individual, real people - and their 
families. 
Please, find some other way to save $.  This program saves lives. 
Have a partner who has needed to use this service.  She would not have made the progress 
she has made without the psychological support available under this scheme.   I do not 
support any changes as it will be detrimental not only the the mental health sufferers, but 
also to their nearest and dearest who will be left to pick up the pieces.  Mental health care is 
taking a dangerous step backwards by introducing these budgetary cuts. 
Almost six months ago I was diagnosed with depression, recently they doubled my dose of 
antidepressants as I was feeling no different and only getting worse and my doctor 
suggested this scheme to me which I was about to take up. Life is hard enough already 
without it being made more difficult. 
Mental Health will impact every Australian at some time during their life. Either themselves or 
a loved one. As a police officer I have used this service and no doubt will need it again. 
10 sessions is not sufficient to people with more severe mental health issues or who have 
comorbid psychological conditions. By not allowing additional consultations for those clients 
that would benefit more sessions, could potentially undo the work done in therapy up to that 
point. So many people are going to be disadvantaged. 12 to 18 sessions should be 
reinstated. 
It is not as simple as giving them a pill. 

Perhaps the Government could look at cutting the 6 session review process and use the 
savings from this descion to maintain treatment at 12 sessions with 18 for exceptional 
circumstances. In most cases it seems the six sessin review is administrative rather than 
enhacing treatment. 



The review was clear. Better access works. Why does this government insist on behaving in 
a manner contradictory to it's own review? 
I have a husband with a mental health condition, without medicare we would not be able to 
afford the support he needs! 
I am a registered psychologist, who provides Medicare Bulk-Billed services. 
 
Without the current number of sessions for clients, many of clients will be unable to complete 
their treatment. 
 
I predominately work in trauma.  Most clients present with histories of family violence related 
issues, sexual abuse, being victims of crime and financial issues.  These clients are highly 
functioning, but still require expedient services managed directly with the psychologist. 
Illegal immigrants [asylum seekers] do not seem to have limits on the amount of health care 
we taxpayers generously bestow on them. What about us. We want the same benefits. 
Better access helped me a lot when I needed it, I'm sure others would be the same. 

Access to Psychologists for people on low incomes is essential and often life saving for our 
nations sick and poor. 
Mental health is a growing concern and cutting costs in this area is detrimental to the 
community as the effects thereof influence and impacts on the alreadystruggling famalies 
and loved ones. 
These people need all the help and support they can get at no cost. 
I support access to all necessary help for person's with a Mental Health issue. I consider this 
a high priority. 
Additionally working in therapy with goals decided on the assumption of "the possibility" of 
more than 10 sessions without the accurate prediction of more sessions runs the significant 
risk of leaving the client emotionally very exposed should they not be able to procure more 
sessions under better access. 
Some clients need more than 10 sessions, particularly severe clients which are the ones in 
need most! Show your support for reducing mental health in Australia. 
Psychological outcome research demonstrates that capping therapy at 10 sessions is 
unrealistic. Even when we look at figures from research conducted by the government, we 
find support for the length of psychological treatment needing to be closer to 20 sessions. 
For example, the Department of Health and Ageing funded a review of psychological 
interventions conducted by the Australian Psychological Society, showing that the minimum 
standard treatment is 12 sessions, and that most psychological in 
my psychological visits have saved my life. The amount of visits I received has steered me 
away from commiting suicide. Please no funding cuts on this vital service. 
Without this service people in most need of 12-18 sessions will end up back in hospital or 
other psychiatric inpatient clinics. This is more expensive for the taxpayer and traumatic for 
the patient and family! 
I have a friend who benefits from this service, however with he increase in cost they cannot 
afford help as much 
I cant believe as a developed country we have slid backwards in our mental health policies.  
All to the detriment of the Australian Public.  Shame on you Labour....they have been 
disappointing.  I hope the APS are jumping up and down and not just point scoring and 
politicking. 
Please increase the numbers of sessions back to 12 (with the option of a further 6 if 
required). Mental health support is one of areas that needs the biggest growth. 
Mental health care is so important, especially with the stresses of todays society. So many of 
my friends need help and there aren't enough services available for what will continue to be 
an increasing problem. Decreasing services for people who are in need will be at a detriment 
to the health of Australians. 
The idea of cutting the amount of sessions is obscene. There should be more mental health 
care not less. 



This is another typical example of policy being change without full understanding of the 
interventions used to treat mental health conditions. When it can be shown that a single 
treatment program for any mential disorder is efficacious after just 6 sessions then this new 
policy can be implemented - but this has not been shown, and is unlikely to be shown in the 
near future! Six sessions only- how arbritrary! 
A fair go for treating mental health requires 15 to 18 sessions 

Mental health of adults and children  is a significant issue in our society. Support needs to be 
ongoing and free of obstacles if treatment is to be successful. Reducing the number of visits 
that have been proven to be effective in the treatment of mental health is counter productive 
to the new initiative of the Federal Government to support mental health in  Australian 
society. 
This is rediculous, it took me like 4 sessions before I was actually comfortable and willing to 
talk to my pysch. 
10 is no where near enough. 6 is way to little amount to have any benefit. 

These cuts are just plain wrong. The programme is proven to work and has proven benefits 
beyond expectations, so where is the rationale in cutting it? People with depression and 
other mental health issues need effective help,  and I would doubt that most people that do 
seek help would be "serious" enough to carry on past the initial 6-10 sessions with Medicare 
help. So then what do these desperate people do? 
Most people are suffering in SILENCE because they cannot afford the Therapy, I know this 
all too well because after my daughter died suddenly i didn't have any money to see a grief 
therapist so i have to battle my depression all on my own!Thank You 
As a mental health social worker I have been providing counselling to clients for the past six 
years. A significant number of clients show a marked improvement in their physical / mental 
health wellbeing and functioning.  Limited funding for the service is likely to result in a 
reactive response from clients and therefore increased overall cost for the system. 
As the mother of a ten year old boy who suffers from severe obsessive compulsive disorder, 
I was stunned and deeply saddened to hear the government plans to limit the amount of 
visits my son has with his psychologist. These appointments are vital to my sons overall 
health and mental well-being. I would strongly urge the government to reconsider reducing 
the amount of appointments he is able to attend. It seems very unjust to limit assistance to 
those most in need such as my son. 
In Australia it has been estimated that mental health symptoms result in a loss of 
$AU 2.7 billion p.a. 
 
In 2007, estimates showed that 45% of Australians experienced a mental disorder at some 
point in their lifetime. 
 
From an economic perspective, it is clear government funding is essential to enable access 
to mental health services, and reduce its effects. 
 
From an ethical perspective, it is clear many people need this help, and rely on it. 
 
Why has such a backward step been taken? 
Mental health is underfunded by both parties and should take precedence over the apalling 
misuse of disability pensions 
Reducing access to mental health supports to 6 consults would be detrimental to vulnerable 
persons with mental health issues.  Access to professional supports need to be considered 
as a long term strategy.  Ongoing supports are required.  As a person with a mental health 
condition myself, management is an ongoing concern.  Supports need to reflect this.  Six 
sessions are grossly inadequate to manage chronic and ongoing issues.  I urge you to 
reconsider this recommendation. 



I am a psychiatric nurse and at the hospital where I work, we see more than 75% of people 
with mental illnesses that would benefit more from 'talk therapies' than medication alone. It is 
vital for the mental health of our Australians to assist them with more funding to see 
psychologists. It is stressful enough that they have depression, anxiety or eating disorders 
but to then have to find money to get quality help is making the stress burden ten times 
worse... 
I couldn't have overcome my longterm depession & alcoholism without ongoing support of a 
registered psychologist. The psychiatrist I saw2x only wanted to prescribe me drugs 
whereas the psychologist I have seen for the optimum visits over the past 1.5 yrs has helped 
me build behavioural changes in my life. I'm off booze (maintain sobriety through AA mtgs), 
no more sick days from work, less social anxiety, I'm talking to my family again, and am 
even learning how to manage my anger. Invaluable. 
The current budget decision appears to have been made on the basis of incorrect or partially 
correct information.  While many people only require up to six sessions, a number require 
more than six and even more than 12.  The budget decision discriminated against those 
people who have severe problems and are unable to access services through psychiatric 
services, which often do not admit certain categories of people who hav significant 
psychological problems. 
This is going to drastically affect the level of psychological care I can provide to some of my 
patients!!!! 
Mental health support = healthy safe society 

One day, Minister, YOU or your family may need the services of a well trained psychologist! 
Don't reduce the number of visits, or time for those in need.... 
I see clients who have what used to be called multiple personality disorder.  They and their 
partners, rely on this scheme. They will not be able to have the kind of continuous support 
when THEY ask.   
 
This also applies to many other of my clients; who may be forced to go into hospital, or take 
more medication than they actually require.........just for lack of an on-going positive 
experience of affirmation and support  in their lives 
 
PLEASE reconsider - I believe you have integrity! 
What's fair is fair. 

The current better Access program has been very successful. As it is working well, why 
change it? Six sessions are appropriate for many clients, but up to 18 are needed for some, 
so why deny these peple their treatment? 
I visit clients in nursing homes and  most of my clients are very unhappy due to adjustment 
disorder as well as suffer from loss of independence.  The 12-18 sessions are essential to 
address my clients issues. 
I can't understand why this program is being changed after the recent evaluation showed 
how effective it was. It doesn't make sense. 
This is crap.. Mental health needs to be increased not decreased.... This government is 
never being voted by me again..... 
I work in Mental health and the better mental health care initiative has made a big difference 
to public mental health services allowing clinicians to work with the more severely affected. 
By making services more accessible people are able to see specialists outside the public 
system minimising stigma. Many people will get no treatment as it is too expensive for 
ordinary people to access 
This ill advised policy will only serve to disadvantage some of our most vulnerable citizens 
and in the end will end up costing more than it could ever save 
I was diagnosed with multiple sclerosis when I was 18. I am 29 now. Seeing a phychologist 
on a regular basis has saved and improved my life. Please re-instate a fair policy on this 
program - it is life saving. 



The Federal Govt needs to remember that not all younger veterans use VVCS but go 
through private providers. Current arrangements impacting on younger veterans and the 
Minister must hold responsibility for this. Restore Better Access to Mental Health Care. 
please note a decision made to save money is not a decision made to save lives these 
people need this help to avoid depression and ultimately loss of life theres and others please 
reconsider a very poor decision made by persons with very little understanding of mental 
health requirements 
making these mental health allowances through medicare was revolutionary. don't go 
making it tokenistic and half-assed! do something, and do it properly! 
Having lost a few friends to suicide I beg of you minister to please revise this legislation. 
Imagine losing one of your loved ones knowing that they could have been saved with the 
support of just one  psychologist. 
I've been using the mental health plan since my gang rape in 2008. 
There is NO WAY 6-10 sessions would have helped me in any major way as it took about 8 
sessions before I was able to begin clearly discussing the rape, let alone how I can heal. 
I can't afford my psychologist on my own, but these changes would mean I have to change 
to my EAP & start all over again - a thought which makes me want to give up altogether. 
PLEASE DO NOT CUT THIS PROGRAM!!! 
I am a GP and strongly believe the system has been very beneficial as it is. 

As a person who has received intensive therapy from a psychologist for the past 2 years I 
can testify from first hand experience how vital the early treatment is. 
 
If my access to treatment had been restricted to 10 sessions, I would not be alive today. 
Without my monthly visit to a psychologist, I worry I will be unable to maintain employment. 

Less than 12-18 sessions is simply NOT enough to have any impact on a person's mental 
health if they are in crisis. It is essential that people with mental health issues have access to 
the expertise of  mental health professionals. 
I'm 20yrs old, completing a full time construction degree, unemployed and have had 
depression for the past 4yrs. Without this program I would be finding life a lot more difficult 
without the doctors support. I can't afford to pay for sessions so this program has done me 
well, and without them i would probably slump back to the dark days that i have managed to 
slip out of thanks to the doctors help. I dont take advantage of the free time im gettin 
because i barely have time to attend, dnt dump it 
I have been accessing a Psychologist after decades of emotional pain & an alcohol problem 
from an abusive childhood. I have needed to see my psychologist more times than what you 
want to change the amount to & I am positive doing that has supported me in getting off the 
dole & finding the internal resources to make a positive difference for my life & career. 
Families rely on these programs to be able to access therapy services for their children with 
disabilities. Without it children's lives will suffer. 
i need more support and more access to mental health services or Psychological services. 

We need this service to be improved not cut back! 

too important for politics 

If the same haphazard, ignore the evidence approach that is used for mental health care in 
this country was used in physical health care, there would be a lot of people dead from 
diseases that are prevalent third world diseases and septicaemia. Shame on the relevant 
ministers for letting this happen. 
By cutting back on mental health funding, it will actually cost the government more in the 
long run!  Instead of constantly cutting back on education and health, maybe the government 
needs to try cutting back on other areas, ie funding to abortion, which kills innocent lives.  
The load it puts on parents/caregivers and those suffering from mental illness, must be 
considered before such cuts are made. 
Without increased mental health services, I believe that the toll on the health system will cost 
the Australian government more in the long run. 
Please support individuals to receive the help they need under this very important initiative. 



Obviously the government is not taking mental health as seriously as physical ailments.  It 
was because of such ignorance that more than half of the number of soldiers who died in 
Vietnam, died back in Australia from suicide.  Mental illness kills so deserves to be treated 
properly. 
no one was there to help me when i needed it... 
lucky im still alive today to sign this... 
A step into the DARK ages 

Mental health funding should grow, not be retracted 

Don't make the same mistakes we are over here in the US.  Help your people! 

It is hypocritical of the government to say they are increasing health funding when in fact 
they take with one hand and give half back! 
This message is directed at engaging with the current government on it's long term goals for 
Australia: If Labour is so concerned that the future of Australia is inextricably linked to 
maintaining employment - then why cut a service which EVERY DAY not only keeps people 
in jobs, but increases their life satisfaction and productivity? There are a plethora of other 
reasons to keep the MHCP as is, but this is aimed directly at Labour's hypocrasy and poll 
driven tactics typifiying politics today. 
Access to Mental Health Care should know no boundaries! 

Access to mental health services and facilities should be available to everyone!  It's a basic 
need! 
As a doctor working with children and young people, the 'Better Access' initiative has been 
critical to allowing my patients - and their parents - access the treatment they need.  Timely 
treatment of children and parents can prevent lifelong harm.  This is also a critical access 
and equity issue for people outside major cities where there are limited public mental health 
services. Please restore the 12- 18 sessions limit for the 'Better Health' scheme. 
I have been a long term sufferer of Mental Illness and after many years of seeing GPs, 
Psychiatrists and being hospitalised, I finally found a good Psychologist whom I would not 
have been able to afford if it was not for the government rebate scheme. This was the most 
help that I ever received and after a year of treatment I am doing better than I have in the 
past 15 years and can manage to hold a job and no longer require medication. To take this 
help away from people would be devastating. 
My wife has suffered severely from mental illness and the only thing that helped her was a 
psychologist that we would not have been able to afford without the assistance from 
medicare. It made a big difference for us. 
Please don't jeopordise a successful program that has helped me and so many others back 
to a functioning life.  Our community NEEDS this program.  With extra funding available  for 
mental health, changes to the way help is accessed make no sense at all. 
Please support better access to mental health care for all Australians. 

this program has literally saved my life.  Take it away and I cannot afford psychology visits.  I 
may become another death statistic. 
This would be cost effective  in the long run. Improving access to mental health has 
outcomes for the nationas as well as for those who really need treatment. Lets give them an 
easier way in. 
A poorly treated mental health patient can pose a very real risk to himself and the community 
in general. By reducing access to mental health programmes you throw an added burden 
onto general hospitals and the law enforcement sector. How would this save money? 
I work as a clinical psychologist in inner sydney - many of my clients have made great 
progress with long term sustainable changes- but they have needed to have 18 sessions 
and indeed many have come back for the second year to get adequate treatment - 10 
sessions would have been a band aid solution - providing some short term support rather 
than giving them the evidence- based treatment they deserve. 
we have excellent psychological treatments 10 sessions is less than the guidelines for one 
moderate mental disorder. 40% people have two or more disorders so 5 sessions a disorder- 
just doesnt work 



It is the well off who now benefit - as they can get the benefit from 10 sessions by paying for 
the extra 10 required 

Show compassion & give Mental Health fair go. 

The government was bragging about increased funding to mental health. Isn't this giving with 
one hand and taking with the other? 
What WA has lots of money its not Wales 

As a psychologist working in the State Government, I can attest to how well the Medicare 
scheme has eased demand on public services.  Many people have benefitted from 
affordable access to quality mental health intervention; it would be a retrograde step to take 
this away from those who need it most.  The APS analysis of the scheme has demonstrated 
how effective the outcomes have been. 
Need to find a way to target the people who don't have transport to appointments RURAL & 
REGIONAL! 
All research shows that no effective change can occur using a 6 session model. 

I am a psychologist and the vast majority of my clients use this program slashing this means 
adding an exorbitant amount of money to health care expenditure later. These sessions for 
many are like mental health vaccination 
I am a Mental Health Social Worker and in my experience the clients need, at least the first 
12 with an option for another 6.  If this is going to come into practice from the 1st Nov, I will 
be VERY concerned about the deterioration of the mental health of my clients and those in 
the community who need ongoing support. 
Research clearly states the implications for less sessions. I am concerned the government is 
not taking mental health more seriously. They should injecting more support toward this 
health burden not restricting it. 
We struggle as it is this would make us worse again financially, and we would more than 
likely not be able to access these services if this funding was cut. 
Iam the middle generation of three generations of mental illness and not one of us would 
have been able to develop trust enough to talk about our real issues effectively in reduced 
time frame. 
This change directly affects the health of a vulnerable sector of our national community who 
will now have to make adjustments that may prove difficult for many. While I applaud the 
strengthening of the safety net for seriously ill citizens, the early treatment offered by this 
policy must form part of the preventative measures in mental health care all of which assist 
people from developing more serious forms of mental illness. 
As an experienced psychologist I would find limiting sessions to six to be barely taking the 
majority of referrals beyond the diagnostic stage and removing the opportunity for many 
clients under the Health Care plan to develop life changing patterns. The current program 
allowing up to twelve sessions serves well and I find necessary for at least fifty percent of 
referrals. 
I have used the services of a psychologists at different times of life crisis and found this 
invaluable, saving myself and my family so much unecessary trauma and grief. I know many 
people who have similarly benefited and would suffer terribly if such services were curtailed. 
Surely the costs of prevention is so much more cost effective than the costs of trying to cure. 
Patients are being put at risk through insufficient monitoring and treatment as a direct result 
of this policy change. 
It is disappointing on behalf of Australians to significantly reduce a successful program of 
treatment of mental illness 
I have benefited under the old system from psychological help I would not have been able to 
afford on my own. I guarantee you, the fact I am still a productive member of society, with 
less health problems, saved the GOvernment far more than the cost of my treatment. I'm 
back to being able to pay tax, and not crippled by pain related to my psychological issues. 
It's in everyone's best interest to improve access to mental health services. 
mental health should be a given not a Privilege. lets go back to 12 or 18 sessions. under the 



better access initiative. 

This has affected me directly. Society can only improve with better access to psychological 
services. 
Continuity of care is central to long term treatment & mangement of chronic serious mental 
illness The necessity to seek continuation of care thru a second system of funding (ATAPS) 
threatens to compromise substiantially this already disadvantaged group 
Please keep the number of sessions to 12-18.  As having had depression and anxiety these 
sessions have enabled me to remained employed. 
The decision by federal govenrment shows little understanding of the role of psychologists 
and psychiatrists in meeting the increasing needs of people living with mental health issues 
and the therapeutic relationship Psychology aims to work collaboratively with other services 
and to support clients to stay out of hospital. Chronic mental health issues require more than 
10 sessions. As a rural worker I am dismayed by the injustice shown to people living with 
mental health issues. 
Am so disgruntled by this reform, yet another stupid decision fronted by ill informed over paid 
beauracrats who wouldnt touch the public health system in a million years. I can only hope 
that this does not come into effect. 
We need to take a step forward and start taking the epidemic of mental health just as 
seriously as any other illness. 
For some families it is crucial for their child's development and learning of social 
acceptability.  Families would be burdened financially and  sometimes unable to continue 
their child's consultations with an OT, if the government cuts back on the funding. 
how is cutting access to a psychologist going to help the women who have been beaten and 
abused by their partners? how is restricting access to only those who can afford it helping 
those who REALLY need the help? this "better access" campaign is a joke - i'd like to see a 
politician survive on what is inflicted on the everyday person in the street ... they need a 
dose of real life to put things in perspective - money is NOT the most important thing in life !! 
if we are to deliver cost effective health services to Australians which both improve our 
health services and reduce costs this country must have policies  which reflect 
recommended proven practices and these include universal access to social work and other 
therapies. Decisions about what services and the mode of delivery must be made by 
informed authorities who are cognisant of the full implications , econic, social and 
preventitive health outcomes in both the short and longer term. 
Mr Butler ... i just hope that you NEVER experience mental distress and require the services 
you are proposing to cut ... but what would you care? you're sitting on a very comfy wage, 
and can afford to PAY for the services anyway so it wouldnt actually affect you ... but what 
about those of us on parenting payment? how are we meant to afford these services??? i'd 
like to see you live on $16,000 pa and support 3 young children :P 
The 12 to 18 sessions are necessary to allow people to get the full support they need, 
particularly in rural and outer urban areas where alternative programs are non-existent. The 
number of sessions also allows for full recovery under a pyschologist, as early intervention, 
limiting service impacts on Phycisatrists. It allows the client to  starting treatment and then 
have the option to return to  the same support  person if a relapse occurs. 
I am very concerned about capping medicare funded appointments to private psychologists. 
In my experience working both in the public and private sector, clients' difficulites are 
complex and multi-faceted. Mild to moderate difficulties are the exception rather than the 
norm, especially in modern society where there is family breakdowns, drug, alcohol and 
gambling addictions. Additionally we are trying to play catch up with generations whose 
mental health issues have been neglected. 
I use this service, & it has literally saved my life on more than one occasion. There is no way 
its possible to have a theraputic relationship & work on difficult psychological issues with 
fewer than 12-18 sessions per year, once a month is barely enough to keep connected with 
a therapist. The people who are using this service are effectively reducing hospital 
admissions, & staying more functional in the community. Please do not abandon us, the 



people who are already *drowning*. 

The idea of having a 10 session, likely 10 month, period to be assessed as to whether you 
need a different Psych is laughable, especially when research has shown that 12 is the 
average number. In this exercise, likely one trying to cut costs, the govt will end up spending 
more as patients need to build rapport and trust with new psychs before working through the 
same issues as with the previous psych before covering new ground. Change will be worse 
for the populace and for the budget. 
The Minister for Mental Health should re-instate a fair policy for mental health care including 
18 sessions with an occupational therapist, social workers or psychologist. 
This is an important social issue and the government should not overlook the importance of 
appropriate psychological care for all! It saved me last year! 
This reduction will be detrimental to my family. Please do not reduce it. Infact you should 
consider extending it.  
Thankyou. 
This service has been beneficial to so many. 
It is crucial to be able to offer free support as early as possible.  This support contributes to 
the prevention of youth suicide. 
I am psychologist working in the public sector and have seen the benefit of better access in 
helping more people in need access psychology services which are not available in the 
public sector. These are people with complex problems for whom 10 sessions will not be 
enough. 
I have been suffering with a chronic disabling illness for almost 6 years, there is little or no 
help with basic necessities of life. It's unrecognised by the government and community in 
general. Having a regular subsidized session with a psychologist has provided me with much 
needed understanding and support. These sessions have been cut short this year due to 
changes to the Better Access initiative. Plse reconsider the long-term impact of these cuts to 
the welfare and health of people. 
Limiting  sessions to 6+4 will compromise the quality of care provided in a system that has 
been shown to be both efficacious and cost effective. Would you halve the dose of diabetes 
medication? This could be lethal for clients with mental health concerns. 
Mental health needs to be acknowledge as of the utmost importance, this change in the 
system is a backward step. 
This service saved my life. It needs to be expanded, not reduced. 

Psychologists provide an outstanding service to students, parents and the public in general.  
Their service should not be diminished and funding should not be cut. 
Please dont change the system. Without it I wouldnt of survived without the help 
I have received and still are. 
Part of the money from these budget cuts went to paying for and installing set top boxes in 
all pensioners homes - just like pay tv in prisons, this is a management tool - just to "shut 
them up" - let's not promote this kind of ignorant welfare response. 
This service is essential for both prevention and management of mental illness. 

I implore the federal minister to recognise the scientific basis for 12-18 sessions of 
psychotherapy recommended, and the benefits a policy that includes this as baseline, to 
both individuals and Australian society in general. This policy must be re-instated in order for 
the Federal Government to fulfill its commitments to the mental health of Australians. 
It can take several sessions for a traumatized client to even really start to trust their 
practitioner - let alone make progress. The number of sessions should not be reduced, but 
rather guaged by the progress the client is making. 
It cannot be right, when mental health is commonly admitted to be a serious problem, for the 
Government (= the spending of my taxes) to wind back on support for mental health. 



This decision is an appalling indictment on this government to overturn one of the most 
positive initiatives taken to support their people when we are clearly in crisis. Depression will 
be the most prevelant disabling health, not just mental health, condition by 2020 and whilst 
we are already in crisis, our federal government needs to maintain this support to abate this 
inevitable tragic calamity; and I believe that equitable access to care is at best a minimum 
requirement! 
re - instate!!! 

As a therapist, I know that often trust is not achieved until a client has attended multiple 
sessions. If this sort of policy is approved, it takes the care of clients out of the hands of 
professionals and puts it in the hands of people who have no idea what it takes to help 
hurting human beings. 
From my experience trying to see a pschycologist can be a harrowing experience let alone 
limits put on seeing them 
I needed this service for a short time only and it was HUGELY beneficial - please keep it 
available. 
I understand some consumers may need less sessions but I work with young people and 
most of the time even 18 sessions is limiting to allow for engagement, intervention and 
prevention work. Isn't that what this is about!!! 
My clients are generally on benefits. Some are highly suicidal. 6 sessions will save their life 
this month, but what about next month?  For some clients there MUST be exemptions to the 
rule for their welfare and safety, especially with complex, dual diagnoses clients. PLEASE 
reconsider. 
My access to appropriate and very necessary psychological care will be greatly undermined 
by these cuts. 10 sessions is enough??? Try suffering severe depression, anxiety and panic 
attacks for 20 YEARS and let me know how you fare. There is NO WAY I could afford the 
care I need on the disability pension, nor could low income earners. It's quite obvious that it's 
people who have NEVER SUFFERED or for whom money is not an issue that make these 
decisions. Walk in another's' shoes for change. 
I accessed this programme for my son and needed all of the sessions to help him overcome 
his obsessive compulsive disorder. This condition was debilitating to my family and I don't 
know what I would have done without it. He is now a productive member of the community. 
Please listen to your researchers in this field. My son is an example of this very important 
programme and the immeasurable benefits it can bring. 
These services are so important in our community. Mental health is a priority 

The move to limit access to an amount of therapy demonstrated to be adequate, goes 
against evidence-based practice. 
Clients referred to Better Access range from those who have one single time-limited problem 
to those with multiple problems/diagnoses, some  of them with a background of severe 
abuse as children. Being allowed only 10 sessions a year will have a very detrimental effect 
on some clients, in terms of impeding the improvement of their mental health, their overall 
functioning and will hinder them from making any contribution to society in the future. 
Reducing sessions to 10 with pre-approval at 6 creates an access barrier at a crucial time in 
treatment. For those tethering on commitment to treatment this can be all it takes to cease it.  
Approval for 12-18 sessions allows unhinded  access to sustainable treatment. 
I fully support the reinstatement of 12 -18 psychological sessions through Better Access. 
This should be an absolute minimum 
MENTAL HEALTH HAS ALWAYS BEEN THE POOR COUSIN IN THE HEALTH BUDGET. 
TAKING EARLY INTERVENTION ACCESS FROM PEOPLE WHO NEED IT SHOWS 
SHORTSIGHTEDNESS, IN AN ALREADY OVERBURDENED HEALTH SYSTEM 
Research shows that a huge proportion of people experiencing mental health problems have 
a history of acute/chronic trauma, abuse and/or neglect. Their histories are complex and 
successful psychological intervention takes time and skilled therapists who understand the 
impact trauma has on the brain. If the government was serious about bettering mental health 
care, sessions should  be increased not decreased. As a consumer, and worker in mental 



health services I see a huge need for more sessions. 

We NEED these services! 

I cannot accept as reasonable the concept that Govt knows more than a practitioner the 
needs of a patient. Some people need much more assistance than others and should 
receive such help. 
It does not make sense when extra funds are made available to mental health which gives 
an impression that we are going to have an improvement in the quality of services and yet 
an important aspect of it -  'Better Access to Mental Health Care' initiative has had a 
reduction the number to sessions available to clients. 
prevention works best! 

The proposed reduction of the number of sessions clients can access under the 'Better 
Access to Mental Health Care' seems inappropriate. An option to consider is for 
psychologists to prepare a client care plan once a GP or other allied health workers refer to 
a psychologist or as is often the case individuals self-refer. Many clients do not access more 
than 6-10 sessions so why limit those who may need more? Please consider. 
Seems that the whole user pays system ain't that great.. by the very nature of the issues the 
people that REALLY need these services face, they are unable to either GET the help, ASK 
for the help or PAY for the help, or even get enough of a job to help them in their day to day 
lives and so, fall through the cracks. The current system is total B.S, while those in real need 
flail about and get mediocre care at best,  those that CAN help themselves, DO... 
Mental Health Services need more funding, not a reduction... please don't let this happen! 

cant believe  it ! just when i am getting somewhere and now its all going to go backwards not 
forward.  I feel like shit thanks a lot!!!! 
By denying the access you are putting more pressure on the public health system when it is 
already struggling. 
this is such a short sighted decision.  
On many fronts, changing the session availability is going backwards  ( A Retreat from the 
battle against mental health issues)... and the load of supporting these 'half-medicated 
persons' will fall on the already stressed and used up GPs in the community. The patients in 
the system as it exists are given so much more than ever before, with reasonable results:  
why take away something that is working, even though it may not be perfect? 
Truly a worthy cause. 

Mental and Physical health go hand in hand. 

As a chonic depression sufferer I am so disenchanted with the attitude that the lack of 
visibibility of my problem denies its credibility. Our governments have a responsibility to 
develop social atitudes which accept the reality of all mental issues. 
I have accessed this program more than once. Six plus four sessions is not enough. It is 
hard enough for people experiencing depression and other disorders to put their hand up for 
help. Please don't put the barrier of cost in the way at the point where treatment is important. 
GPs alone cannot help except commit people to a lifetime of meds. Surely proper treatment 
that helps people live their life, often without meds, is a better outcome for everyone. 
I work in a MH hospital and know how many beds we DON'T HAVE and how many patients 
are palmed off to BHO. This proposal is a disgraceful betrayel of patient care and doomed to 
fail. Just tell me WHO is going to provide MH care when the hospitals CAN'T and now the 
private system is CRIPPLED!! And it's targeted at the most VULNERABLE members of the 
community. Disgraceful Julia. Bring back Kevin. 
Please re-instate a fair policy for mental health care. Addressing the gaps in our health 
system must not come at the cost of programs in mental health care that have been shown 
to be effective. 
Why don't we value Mental Health in this country, wil it take someone famous to assist this 
side of the health system. What type of increase in suicide will it take to do something. 
10 sessions is simply not enough for many who are trying to mange serious mental health 



issues. 

I am a psychologist in private practice who sees many people for more than 10 sessions. For 
many that is simply not enought time to work through issues. Especially those who cannot 
afford my fee - I bulk bill them because I don't want to deny people access to help. 
Changing the amount of sessions available for people with mental health issues will 
significantly effect psychologists ability to properly treat the disorder.  Often clients come with 
a life time of suffering depression and anxiety.  How do you treat this in 10 sessions?  Don't 
people deserve proper clinical treatment?  This system has significantly reduced the amount 
of people who suffer in silence.  The Initiative has reduced mental illness and given the 
community better access services. 
I have so many clients who have now become aware of these changes to the 'Better Access' 
Services who feel lost and are unsure how they are going to continue to manage with such 
limited support.  I have major concerns for these people and for the impact on the general 
community at large. 
Please re-instate a fair policy for mental health care, There are people out there who really 
needs this . 
Sufferers are feeling like they are being ignored and wrapped in red tape. 

please consider allowing the maximum number of sessions for clients in need; some of us 
are in life-threatening situations without them. 
Australia needs the best possible Mental Health care! 

The handicapped need our support and for ourselves, we need to give it. 

An unfortunate decision that will impact on many vunerable people who are unable to access 
this help with out financial assistance. 
Poor planning given the short forwarning period 
We live in the bush and the available services for mental health here are appalling. Much 
greater emphasis needs to be placed on mental health, especially for those in isolated 
situations. 
Evidence from psychological research and Aust. Govt. reviews shows 16-20 sessions of 
CBT or interpersonal therapy lead to lasting improvements. A large-scale review by the 
Govt. found the Better Access program delivered cost-effective treatment. Therefore, the 
planned cuts to 10 sessions, is not evidence based. Therapists are expected to select 
evidence-based treatments, but will only be able to do half the job. This would be like seeing 
a GP and only being given half a dose of antibiotics. 
As a recent sufferer of panic attacks and generalised anxiety disorder, I have found the 
therapeutic sessions with my psychologist to be the only thing that has really given me a 
lasting sense of hope that I can beat my demons and live out my life with meaning & 
purpose & without becoming a financial burden on my family and friends or on society. My 
psychologist believes I need long-term therapy and if I wasn't able to access 'Better Access' 
I would not be able to afford it. 
Access to affordable support for people who require counselling  after traumatic events in 
their life will benefit our society and future generations. I personally required much 
counselling during and after a very traumatic time in my life. I couldn't afford to pay full price 
for it and was lucky enough to see a counsellor through my Community Health Center free of 
charge. The counselling helped me and my family enormously. Mental Health is a huge 
issue these days. 
This really needs to be fixed. I used this program two years ago and it has helped me 
enormously. Six sessions would not have been enough. My fear is that the cost of seeing a 
psychologist will prevent people from a low socio economic background from doing so. I pay 
taxes, I want this legislation to stay as it is. 
This program has proven successful results that have REAL benefits for people who need 
QUALITY care and support. REINSTATE THIS POLICY! 
Good mental health is essential for  individual and societal integration and functioning. 
Mental health problems which are at epidemic proportions and rising, can be properly 
treated given the opportunity, enabling individuals to participate and contribute to community 



life rather than being a marginalised outsider. I support a decision to change from the 
existing 6 allocated visits , to the necessary 12- 18 visits, to suitable health professionals to 
enable this. 

Why? This is so important to families and the kids who NEED OT to enable them to become 
fully functioning adults again WHY would you do this? 
This is not an unreasonable target. We need more access to social workers and 
occupational therapists for the elderly who are suffering from isolation and poverty as much 
as we need help for those with mental health problems 
Please reverse this appalling decision. Peoples lives are in the balance as long as the 
Government withholds the opportunity for intervention. 
Mental health care is soo important to so many people and not one should be deprived of it 

I can not understand the rationale for this given the fanfare by the Government in the recent 
budget promoting their initiatives to increase support for mental health services. 
 
These changes fly in the face of research about effective treatments in mental health care.    
 
Those in our communities who struggle to live with a mental illness need more support, not 
less. 
 
I urge you to reconsider. 
This figure quoted by Hickie of 6 session average for treatment is quite misleading as use of 
averages can be especially in this circumstance. Most of my clients use the 12 sessions and 
some even get the extra 6 sessions. By give one tier only for Psychologists there can be 
huge savings. Same outcomes, why two tiers and different rebate through medicare? 
I have used this service to access mental health care for my child. Without this service I 
would not have been able to afford to provide help to my son and he would have continued 
to experience significant problems, and perhaps not be functioning so positively today. I am 
without doubt that access to this service was fundamental to reducing my son's future 
access to public medical services. Surely the benefits of this service far outweigh the costs 
when you consider the help it is providing. 
The current policy for mental health care - which as it stands is barely adequate - has been 
demonstrated to be hugely succesful in terms of better outcomes for Australians suffering 
from mental illness.  To cut this policy flies in the face of the evidence, discriminates against 
the many Australians who suffer from mental illness, and could very possibly lead to an 
increase in Australia's already high suicide rates as severely depressed or troubled people 
are unable to access meaningful help. 
I  am an experienced health care worker, a registered nurse and now a psychologist. I was 
impressed that the Government increased their commitment to better mental health 
resourcing in the budget. What a disappointment to read that this increase is not reflected in 
Better Access to Mental Health. I suppot the Labor Party as their social justice platform fts 
my own values. I will have to reassess my political standpoint. 
Mental health care in this community is crucial. It is equally as important as physical health 
or going to the dentist for a check up. Too many people losing too much of their lives to 
depression and anxiety that can be easily addressed by psychologists. There is real need for 
this service in a society that is disaffected from close family and spiritual advisers, sources 
that used to traditionally address these problems, on a one to one basis. Please continue to 
medicare fund visits to psycholog 
Better Access helped me and my partner talk through our confusion and distress about our 
daughter's rape before VOC comp came through. It helped me be more supportive and also 
work through my own sexual assault experiences. We used all 18sessions that year and 
needed every one of them. 
i urge you to reinstate the original program of 12-18 sessions as this provides critical early 
intervention in the prevention of chronic dysfunction. Chronic anxiety & depression are at the 
root of interpersonal breakdown leading to work/functional disability. It makes very good 



economic sense. 

Well I am in the process of seeing a new psychologist and I need the sessions to get to 
know her and get into a better state of wellbeing. This new thing is crap and I cannot afford 
to see a psychologist without it :-( 
I'm currently accessing this scheme at the end of the 1st 6 session block. I know I need 
more but had no idea that there were only 4 more sessions available. I really dislike having 
to go back to the GP to prove I need more treatment. 
I am extremely concerned about the proposed cuts to mental health funding support. I work 
with families whose lives are often affected by mental health issues. The Medicare rebate 
allows them to have access to counselling services which they desperately need - and which 
benefit the whole family, leading to better parenting and a better quality of life for children 
overall. Please retain the Medicare funding - it's an area which affects the whole community 
both now and in the future. 
I'm grateful I've never needed this service, but from loved ones I know that it's absolutely 
essential to have decent access to it. It helps everyone. 
Seeing clients for only 6 sessions and sending them away again when their traumatas 
haven't been fully processed guarantees they will stay stuck in the mental health systhem. 
What a waste of money really when they could have been healed properly the first time 
round! 
Psychologists are expected to deliver evidence-based practices.  
Medicare should fund an evidence-based time-period for treatment to maximise benefit and 
cost-effectiveness of treatment. 
Is the government not interested in the well being of its peoples.... only the $$$? 

I'm a pain management specialist. It is vital that our patients have access to adequate 
psychological services. 10 sessions per year is inadequate for many people with a chronic 
disease. Mental health consistently rates as a top cause of morbidity and mortality. This 
policy to reduce mental health services is ridiculous. Tax the miners and fund our patients 
properly. 
I am a Masters of Counselling Psychology student at Latrobe University. I am studying and 
experiencing first hand the importance of multiple counselling sessions in reducing the 
symptoms of mental health dysfunction.  The right to the access of mental health 
professionals should not be compromised, whatever the cost. 
Mental health care is the backbone for a functioning society. Do not discount its benefits on 
overall well-being!! 
Because the cost to society of hospital, gaol, crime, welfare will increase and inturn cost 
more than 18 session a year ever could.  
So instead build bigger police stations, hospitals, gaols, work for the dole programs. It's not 
rocket science,  is it? 
Better access cuts should not be necessary if serious about mental health. Sector needs 
new investment not funding re distribution. Evidence based practice should guide funding 
and new treasury $$ allocation so we have a new recovery approach to mental illness and 
not a crisis driven hospital centric system that fails everyone 
Many of the children and adolescents who are referred to me, present with severe mental 
health problems that require longer term therapeutic intervention. The 18 sessions currently 
funded by medicare enables families  to access the care and treatment that their children 
require. Limiting the number of sessions that are rebated, means restricting treatment to all 
but the very affluent, and will  undoubtedly place additional pressure on the already 
stretched government mental health services. 
My daughter is in desperate need of this service, she has been recommended 20 
treatments, we can't afford it if it isn't covered by Medicare!  I am SURE we are not alone! 
People struggling with a mental health problem are among the most vulnerable and often 
disadvantaged in our communities.  It would be tragic to compound this by further 
diminishing people's ability to access appropriate support from those qualified to give it.  



Help should not be a matter or money, it should be a right. 

With everything we hear about mental health being such a huge issue these, cutting services 
and access to them just seems like such a huge step backwards 
Esperance needs more mental health services, not less. Certain people and agencies is this 
town need to get there act together. Also we are in dire need of more specialists. 
Research has shown it takes more than 6 sessions to treat most psychological disorders. As 
a person living in remote and Rural Australia we need to be able to access better mental 
health services. In some areas private Psychologists are the only mental health service 
available. Suicide is a major problem in Rural and remote communities. 
Re-instate visits 18 -exceptional circumstances visits for patients  with serious mental illnes 
in need of health services by registered psychologists in order to save lives and achieve  
optimal health outcomes. 
Cutbacks, in wake of catastrophic natural disasters experienced in Queensland in particular 
and nationally have led to depression epidemic-dont abandon us in our hour of need 
With mental health resources needed now more than ever it seems short sighted and absurd 
that sessions proven to be so beneficial to a patient's mental health could be cut so 
drastically from 12-18 to 10 by a Labor government proclaiming to act in our best interests, 
and have our health and wellbeing at heart. 
I signing this to register my dis-satisfaction with the reduction of counselling sessions 
available to clients under the Better Access Initiative.  While many of my clients can and do 
benefit from under 12 sessions, the most 'at risk' clients  frequently require more intensive 
intervention for counselling to be of ongoing benefit to them.  If sessions continue to be 
reduced, then the government is only playing lip-service to the public need for this level of 
intervention 
I am a Clinical Psychologist. As the petition states, best evidence based practice suggests 
that my therapeutic interventions will be ineffective by reducing the number of sessions from  
a possible 18 to 10. A majority of my clients are pensioners or low income and will not be 
able to afford to continue treatment.  In order to obtain the best therapeutic support for my 
clients I will be forced to share care with psychiatrists, blowing out the mental health budget 
in other ways. 
If the Federal Government is serious about mental health care, it is paramount that 
consistency of care with a trusted professional is maintained over at least 12 sessions. 
Establishing an ongoing rapport with a trusted health care professional breaks down the 
social isolation felt by suffers of mental illness (particularly those who are also unemployed) 
whilst working towards a sustainable outcome of mental health. 
Psychologists are the ones who really work long-term with those with various mental 
illnesses. There is plenty of research supporting the need for more than just 6+4 sessions. 
We don't need more prescriptions and drugs - we need better access to mental health 
professionals who are trained to provide support and provide tools for us to deal with mental 
illness. 
Reducing the number of sessions clients are able to utilise is not best practice as the 
research outlines. Though on the surface such an initiative saves money the social cost of 
such an idea very much outweighs the initial expenditure. 
C'mon minister fair go.Listen to the research and save us all a fortune ahead and save lives 

this is unfair the program works way change it 

I have struggled with mental health issues for the last 7 years, often needing the support of 
psychologists, and was recently told that I was only eligible for 6 sessions, and possibly 
another 4 after that. This is just not good enough! Most people needing these services 
cannot afford the high costs or even the gap fees required to access this support, so for 
many people this is their only option. Many people struggle with mental illness for years or 
lifetimes 6 hours of support isn't enough!!! 
I have written a letter to the minister to indicate my dissatisfaction with the proposed change 



Mental health is a growing issue in our society, to cut sessions will in the long term cause 
greater pressure on the welfare system.  Mental health issues are a major contributor to 
unemployment and are devastating to families and wider community.  Providing the 
appropriate number of sessions will benefit the community as whole.  Under no 
circumstances should the healing process be cut - we will all pay for it !!! 
As a clinical psychologist who has worked in private practice before and after Medicare I am 
shocked and disappointed that people needing appropriate treatments for mental health 
problems are being affected by budget changes. It amazes me that access to psychiatrists is 
still so much greater than to psychological treatments (often far better in the long run).  
In addition to the mental health needs it can also be argued that getting people back to 
normal functioning is good for the economy! 
As someone who has previously benefited enormously from government subsidised 
psychologist sessions i think it is utterly ridiculous that the government stops subsidising 
these services. It is almost like the government taking an active role in making sure people 
can't easily seek psychological care...... 
This initiative was originally a move in the right direction.  Poor mental health leads to poor 
physical health.  Addressing the psychological needs of Australians is fundamental to health 
care in the 21st century.  An increase in accessible hours should have been the direction this 
was taken in, not a decrease.  This is a draconian measure, shortsighted, and an act of 
negligence of evidence-based health practise. 
Clinically suitable access to psychology services was one of the most obvious unmet yet 
easy to meet needs in the community which was eventually successfully addressed and I am 
shocked and dismayed to see the services reduced to clinically and socially ineffective or 
stigmatizing levels how can this have to be addressed again! 
Mental health problems do not just disappear!  They require treatment in the early stages.  
By limiting access to appropriate treatment we exacerbate the problem.  This ideology 
proves far more costly in dollars, devastates life of the individual, and their family, and leaves 
us with crowded prisons.  Early Intervention with Mental Health is a MUST! 
As a clinical psychologist in private practice, I have been grateful to the government for 
providing funding that allows some of our most unwell community members who are 
financially disadvantaged due to their mental health problems to receive help they have long 
needed.  The proposed changes would have the greatest negative impact on these 
individuals, who most need treatment, and longer periods of treatment, and are least able to 
afford it.  I urge you to reconsider. 
As a lifeline counsellor I am constantly refering people via there GPs to the Better Access 
Program. These people are desperate and any reduction of this programme will be of great 
harm to society. 
I believe that the reduction in session numbers will have a severe negative impact upon the 
wider community as they will no longer be able to afford the servicing that they require.  This 
program has provided therapists with the ability to assist people before they get to a severe 
level of dysfunction and without this program remaining at a 12-18 session basis, I fear that 
we will begin to see much higher levels of psychological dysfunction becoming apparent. 
I see a clinical psychologist and want to have access to more sessions than the 12 if I need 
it. 
Money spent on ineffective treatments is money wasted. 

WE ALL NEED BETTER ACCESS TO THE MENTAL HEALTH SYSTEM!!!!! 
WAIT UNTIL A POLITICIAN HAS TO TRY AND ACCESS THE SYSTEM ...... WILL IT 
CHANGE THEN???? 
This has been so valuable. Please value this program. 

Approximately 16% of my patients have benefitted from more than 10 sessions of 
psychotherapy under the Medicare scheme. They could not have accessed psychological 
treatment otherwise. In my opinion the patients would not have derived such benefits from 
briefer interventions. 
I support this petition in the strongest possible terms. 



My husband suicided in January this year.  I found him and have the need to see a 
psychologist to help me come to terms with the shock  of finding him and to come to terms 
with the sudden loos of my husband and soulmate of 37 years. 
Nothing worse than repeating your story and feeling like that's all you get done going from 
G.P. to Psych to other referrals. Very counter-productive and discouraging from my 
experiences. 
Psychological intervention can reduce the incidence of mental health problems becoming 
major mental health issues leading to long term problems, expensive hospitalisation and 
even death. Reducing the number of sessions funded by Better Health Outcomes is short 
sighted and false economising. 
Addressing the gaps in our health system must not come at the cost of programs in mental 
health care that have been shown to be effective. People are going to slip through the cracks 
in this new system.i have been thru the public hospital mental health services and they let 
me slip thru the cracks.if it hadnt been for the current system of 12-18 visits to a private 
psychologist i probably would not be here to talk about it 
It is tragic that we find ourselves doing this. Why didn't the government do their homework in 
the first place 
As an Occupational Therapist I am concerned that individuals will not have adequate access 
to mental health early intervention services based in their local community.  It is important a 
range of services are provided based on the Recovery Model of Care.This initiative has 
"greatly increased the range of services provided, including models that cross sectors such 
as &lsquo;step up/step down&rsquo; facilities located within community." 4th National 
Mental Health Plan 2009-2014. 
I thought there was a promise in the Federal Budget to increase spending on mental health? 

This change will penalise those people with moderate to severe psychological difficulties, 
including personality difficulties, eating disorders, post traumatic stress disorder etc.  The 
very people who need help the most. 
Why cut a program that has been shown to be effective in reducing misery and suicide? 

This is of vital importance if the issue of mental health in Australia is to be addressed. 

6 sessions are often not sufficient - and when individuals realize this, they may not want to 
start sessions at all. This is due to the fear that they may be half way through their issues 
when they are then left on their own with no psychological support. 
Part of my mental health problems are due to low income and stresses involved in surviveing 
financialy in todays society and now I have to pay more to try and deal with it thanks very 
much. I thought this government was for the working man? 
With a limit of 6 sessions, ethically this will require a focus on psycho-education, brief skills 
development, CBT.  The therapeutic and long term benefits of these approaches surely has 
to be understood in the context of complexity of need and multitude of needs.  Most of my 
clients require at least 12 sessions - many require 18.  The public mental health system 
needs to be able to respond to a broader range of need, especially with this decision 
increasing the demand on them. 
12 sessions is not enough! And to cut it to six is a disgrace! 

Don't ignore the evidence! 

It is so difficult for families to access the support they need especially in rural areas, having 
mental health care options that can be accessed at a reduced cost helps those who need it 
without adding to the stress and cost of distance and isolation also. 
ridiculous! 

If any government wishes to reduce the psychosocial impacts of mental illness the "Better 
Access" to mental health services for psychological intervention needs to be supported at a 
level where it actually shows results. The proposed cuts indicate the government would 
rather wait till people require a high level of service provided by hospitals or community 
mental health agencies which timely intervention would avert. Yet those high level services 
remain under funded. Please help people early. 



This service is already in very high demand, we cannot afford to have it cut down to less 
services especially in cases of acute mental health conditions. 
The changes to the Better Access program will disadvantage those with the most severe 
mental health issues.  I have seen some severely unwell clients for two years or longer, and 
they have told me that they would not be alive now had it not been for our sessions. Many 
will not go elsewhere after 10 sessions and may cost the government more by being 
hospitalised.  If history is anything to go by, I suspect there will be very few highly skilled 
professionals employed in the proposed new program. 
Outrageous! How can the Federal Government say that they promote best evidenced based 
practice via multidisciplinary practitioners and cut sessions. It is unfair, inequitable and 
unjust. It is discriminatory and an inisidious attempt to undermine service provision and 
promotion of choice for servicer users. 
Please reinstate the maximum no of sessions for people to have psychology appointments 
to 18.  This assistance is much needed in the community and will help to assess and 
manage problems before developing into a major trauma requiring a higher level of 
intervention. 
Te government is meant ot be committed to improving mental health care as per recent 
budget. Reducing accessibility and affordability to psychologists is inconsistent with this 
attitude. 
The Better Access program is invaluable and in the long term a cost saving measure for the 
government.  Trying to curtail visits in the mistaken belief that it achieve the same results is 
naive. 
Why cut access to something that has proven itself effective for the people it is meant for? 

Dear Mark - health policy and health interventions now need to be evidence based- this 
policy is not supported by evidence - not all clients need more sessions but many do - it is 
not the government's role to make this professional decision - it needs to be between the 
Doctor and the mental health practitioner - psychologist, acrr mh social worker or OT - based 
on the latest best evidence of what number of sessions is the maximum sessions and 
minimum sessions  for effective therapy -AMHSW QLD 
I totally agree with Ben's points. Almost 90% of my clients are from low SES backgrounds 
and are on welfare and are unable to afford private health insurance or to pay for psychology 
services themselves and so rely on Medicare. If the no of sessions is reduced they are the 
ones who will not be able to complete treatment. Also  their inability to extricate themselves 
from their poor economic circumstances is related to their psychological problems as these 
problems reduce their employabiliitv 
Keep the access to this mental health option for the public AS IT IS! The Government taketh 
away & never giveth back! 
My family have some long suffering mental health patients. This is a cause close to my 
heart. 
Please reinstate a fair policy regarding mental health planes, as a mother of children with 
mental health needs, the plans are essential to my families health and well being. 
Psychologists are being asked to deliver evidence-based treatment without enough sessions 
with the client to carry out even the most basic forms of intervention. Research has 
repeatedly shown that 15-20 sessions of treatment is needed for common psychological 
conditions, like depression and anxiety. Last year Australian research showed that half the 
people accessing this program will need more care after 10 sessions. These cuts ignore the 
research and will set many people for failure. 
Reducing the number of sessions for a long-term mental health patient amounts to 
discrimination, and flies in the face of research findings. many people find just getting to 
counselling for the first session challenging enough - at least give  people a realistic chance 
to make a real difference 
The capacity for public health to deal with the(our/everyones) problems needs to be 
increased ( to say the least ). It's an epidemic ! 
This's an urgent priority! 



When will there be complete support for people with Mental Illness! It really saddens me that 
these people are always just put aside. And it is a huge % of people being let down. Wake 
up !! 
Without the mental health support I and many of my friends have received, we may not still 
be alive. Once depression sets in, its terribly difficult to see light at the end of the tunnel, the 
support from GP's and psychologists are imperative to the life of so many. Please 
don&rsquo;t lessen the impact of this service to those who so badly need it. 
Cutting back on access to psychologists etc may be a short term saving, but will end in long 
term losses both for the individuals affected, as well as for the hospital system and relatives 
and communities which suffer the consequences of a system which does not adequately 
meet the needs of our most vulnerable citizens. 
The proposed changes will not save money.  It will simply reduce the effectiveness of the 
services provided. 
Psychological treatment is a very important component of health care. Please maintain its 
efficacy by maintaining the 12-18 session allowance, which has proven to be benefical to so 
many people to date. 
Mental Health is a major issue in our society. Reducing access to professionals in the field is 
indefensible. 
Make mental health a priority. 

This government doesn't appear to care about the problems of its citizens and really doesn't 
understand the plight of those with mental illness :( 
People with less severe mental health problems can often benefit from less than 12 sessions 
but there are those who need more-they will be seriously disadvantaged as the services are 
not available for this group. 
Refer to the research re: length of treatment needed to improve the welfare of these people. 
In addition - look at  long term costs to society due to mental health issues in the population. 
Please, stick to what works well. 

I deplore the cut in funding for access to Psychological Services and demand that the 
Government reverses its decision. 
This is such an important campaign. One of the key problems in programs that aim to help 
disadvantaged people in our society today is the lack of continuity of care. In addition, this 
program assists those who often are not eligible for other forms of mental health assistance 
because their symptoms are not deemed "severe" enough. Without this type of support 
these people could become less functional/unemployed members of our socieity. Then they 
will be enve harder to lift up again! 
I am a user of mental health services being diagnosed with bipolar disorder many years ago. 
Access to medicare funded psychology services is essential to mental health and cutting 
these services is outrageous. 
People need this help make it more accessable it will help save lives Please 

i dont know where i would be without this service, I hope the decisions are reconsidered 

Mental health problems are as debilitating as physical ones and need to be taken seriously 
by the Government. Untreated mental health problem negatively affect society and the 
economy through family disruption, inability to work/retain a job, lost productivity, violence 
and many other negative outcomes. Adequate access to mental health services is not a 
luxury, but a necessity. 
I agree that people should be treated as quickly as possible to keep the rebate economically 
viable. I believe that the way to do this is to ensure the use of evidence-based approaches 
that are known to be effective over 12 sessions. There are few studies I know of that suggest 
good treatment outcomes in six sessions. 
As a psychology student I understand the importance of good mental health. Help for those 
who require it should be made available, especially to those who are disadvantaged and are 
unable to pay $100 plus an hour to see a psychologist. 
 
Thank you 



I work with clients who are unemployed and cannot afford to pay for counselling but are in 
great need of these services. fortunately I am able to refer my clients to some psychologists 
who are kind enough to bulk bill my clients. My clients have multiple barriers and have often 
required 18 sessions. without this they would have likely ended up in hospital or the 
community mental health centres. 
We need to help those who need it most. If we don't then how do you expect the social 
system to be. A lot of people need this, and taking it away could mean that last straw. Not 
only that, confidence in the government for helping them will drop, if this goes ahead. WAKE 
UP AUSTRALIA... 
I belive it is unfair to have a two tier system a la APS 

I agree with you, totally 

I am someone who uses this service and without it I certainly wouldn't be the well-functioning 
person I am now. People rely on this service to maintain and better their mental health. 
I would hope the government would move forward in mental health matters, not backward. 
Shame! 
The effect of decresing the number of sessions allowed for consultations will affect the most 
vulnerable in the community.  
The Commonwealt Government should think about the long term effects, not the short term 
monetry savings. 
This is particularly needed in regional areas where having worked in child protection there is 
a growing need for parent's to deal with mental health issues and this cutback will prevent 
parents from making positive changes in their lives which will enable them to care for their 
children rather than the State. 
The Hon Mark Butler MP - listen up. Too many people had little or no access to assistance 
for mental health in the past. There were too many cracks to slip through for mental health 
patients and those suffering from psychological problems. Reinstate what was working. 
As a mental health social worker of almost 20 years I am amazed and appalled  at the 
proposal to reduce the number of sessions. "Better Access" should also mean a better 
outcome and practice and evidence-based research shows that 12-18 sessions are required 
to achieve this 
clients with serious long term conditions such as PTSD, Bi-polar and BPD are not served at 
all be providing only 10 sessions per annul. Minister for health statmetns say that the reason 
for changing form max of 18 sessions is is that fewer people used more than 5. That is 
exactly the point people with less serious disorders need less sessions. SO WHAT THIE 
GOVT HAVE DONE IS CUT OUT THE PEOPLE WITH THE MOST SERIOUS DISORDERS 
WHO NEED NEED MORE THAN TEN SESSIONS! POOR LOGIC!! 
It is cheaper to fix a problem when it is small. 

My niece relies on a mental health plan for access to vital support through OT for her child, 
and from next month these are being reduced to 10 visits a year. What he really needs is 
more like weekly appointments........ 
I feel very disturbed that so many people will have an inadequate number of sessions and 
will consequently fail to reach that level of psychological stability that both the client and the 
psychologist have worked so hard to achieve. How can I help someone adequately in 6-10 
sessions? 
For therapy to be effective, therapits need 12-18 sessions to be able to provide therapy. 

I have bipolar and am fortunate to be able to access a private psychiatrist. However, there 
are many people who desperately need consultations with psychologists and 12-18 sessions 
should be the minimum considered. Depression alone affects a vast percentage of people 
leading to considerable time off work (not good for the economy) and disruption of their lives 
in general. Help get Australians well by reinstating the 12-18 sessions. 
The Psychology Programme ahs made fantastic headway toward helping people have better 
lives. With an increasing incidence of mental health issues predicted for all ages, it is 
imperative that this very successful intervention be not only retained but also enhanced. 



The Mental Health Care Plan & it's provision for at least 12 visits or more, I see as a 
desperate necessity at this current time with the numerous demands on peoples lives. The 
cost of living and work and family demands are becoming too stressful for more people and 
where are they to turn? I personally suffer with Chronic Fatigue and with out much funding 
and little health support, impossible situations become bearable only with such provisions. 
Please enable those in desperate need to gain help 
I want to see art used more for  general well being.So more craft and art workers for mental 
health. 
The full level of funding MUST be restored. I've been involved in the mental health area for a 
while and find clients often need the additional sessions and value the extra security of 
Medicare rebates. 
The reduction of sessions to medicare will mean that people with major disabilties such as 
AD/HD have no access to clinical psychologists. If you have a child with AD/HD six sessions 
is inadequate. 
I am a psychologist in private practice and almost 90% of my clients are bulkbilled Medicare 
clients.  These people are about to be denied help they were previously denied pre-
Medicare.  Many of them have compex, long-standing mental health care needs that cannot 
be met in 6 sessions.  These client's are angry as they are about to have choice taken away 
from them.  There is no equality in this decision; it is certainly not made to benefit the mental 
health of Australian's. 
I suffer from a severe anxiety disorder and depression, and my mental health is suffering 
more than ever as a result of the Government cutting back my sessions with my 
psychologist. PLEASE re-instate a fair policy for my mental health care, it is so important to 
me, and so many Australians with mental illnesses. 
The efficacy of most evidence-based structured psychological therapies rely on a minimum 
number of sessions in order to have any clinical benefit. This benefit is therefore threatened 
by reducing the number of reimbursable sessions, which is why retaining the 12-18 sessions 
is critical in reducing the burgeoning burden of psychiatric morbidity in this country. 
I am a psychologist working in the Rockingham area, where there are already too few 
psychologists for the population.  I see people every day with moderate to severe mental 
illnesses, including poeple with psychosis, bipolar disorder and personality disorders. These 
issues require a lot more than 10 sessions to treat and manage well, and my services keep a 
lot of people out of hospital and functioning well in society, which I imagine is a lot more cost 
effective than frequent hospital stays. 
more funding not less.   more appointments not less. 

Please help the people with mental health issues and the increasing number of suicides in 
this country! People need help from a caring Government that supports their population! 
10 is just not enough. 

The extra 2 to 8 sessions are frequently those necessary to consolidate gains and protect 
against relapse; cutting them out is short-sighted at best in that relapse takes clients onto the 
path of chronicity, infinitely more costly in the longer term.  Statistics show that a minority of 
clients need sessions 10 to 18, it seems nonsensical that a small percentage of particularly 
high-need clients would be denied that small extra investment in their health. 
I am a member of beyondblue's blueVoices and I wish to add my voice to this petition. I 
know only too well of the need to affordable access to a psychologist - particularly during a 
personal health crisis. The recent changes are seemingly making things harder for people 
like me ... someone who relies on professional help without being concerned about whether I 
can afford therapy. My family is struggling more now because of rising costs. Help. 
In these times more and more people are being faced with mental illness, be it themselves 
or someone they love. It is imperative that the proper care and treatment is accessible. What 
type of hope for recovery will it convey to the many who need it? 
Isn't it about time that good old fashioned care and help is instated? Let's be fair, decent and 
right! 
I had my 10 free counselling sessions, and I can tell you that it wasn't enough! 



please keep as is for people who cannot aford 
these treatments,as these people are special 
to anyone 

please reconsider your decision. think about the children who will be deprived of these 
services. 
As a psychologist working in practice I find it distressing that research on optimum number of 
sessions for clients has been ignored. Change has been shown to occur in the context of 
relationship this cannot happen if the client is referred to another service and another person 
at the end of 10 sessions. 
If you have ever tried telling your story to a psychologist once... let alone to another one 
again after 10 sessions you would know how ridiculous this is! 
Ridiculous. I can't even speak about how ridiculous this is. 

im doing this so people like my dear friend can get the help they need xo 

Social workers offer the option of working with the family, the couple and the client and help 
the client to link with other agencies along with applying skilled evidenced based counselling. 
They are not second best to psychologists.They offer comprehensive support for change. 
This just reduces the quality of care for those individuals that need it the most. 

I call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist, social worker, occupational therapist, or 
GP specialising in mental health care in the 'Better Access to Mental Health Care' initiative. 
Mental health counselling is vital to the support and prevention of more serious concerns 
and is necessary for all people at sometime in their lives. 
The sadness and frustration I feel at the stupidity of the closing down of this amazing 
programme is not only thoughtless but dangerous. Please re invest in the mental health of 
our nation. It is equal to our physical ( and our DENTAL) health. 
I would love to meet the psychologist who can successfully treat bi-polar et al; in 10 
sessions! You're killing people...Depression, bi-polar, OCD, MDD, BDD, MPD are killers! 
Please review this change, particularly as it is done in haste adversely affecting patients who 
have been receiving and still require further treatment and the Psychologists whose work 
schedules are thus radically reduced without notice. 
My son has complex behavioural problems as a result of ASD and I have found even the 
current number of session to be insufficient to address the problems experiences. To lessen 
this even further will be detrimental to his general wellbeing. 
I have received treatment through the better access program and after 14 visits to 
psychologist I still need further treatment so the government really needs to address this 
problem as there will be a lot of people not getting the assistance they need and now with 
less visits available this means there is going to be higher demand on crisis care.  Without 
this program and the psychologist I was assigned I have no doubt I would not be here to 
write this. 
Evidence based policy is all the rage, you should try it! 

This is very important and must be raised as an issue. Please do not ignore this ! 

There is definitely a shortage of psychology services for families. Cutting the sessions back 
to 6 sessions will greatly impact those families who are in great need of these services, 
particularly those with poor financial backgrounds. 
Medicare access to mental health services has helped me, and many others i know 
enormously. Services are already very difficult to access and afford, further cuts to these 
services will have a huge impact on people's lives and lead to further health costs and drain 
on an already strained system. 
12-18 psychology sessions has proved effective. Reducing these sessions will discourage 
continuity of care- something so vital for therapeutic change. Scientific research has shown 
that a very important part of psychological change is a secure therapeutic relationship. 
Stalling this relationship at 6-10 sessions has the potential to significantly reduce the 
effectiveness of psychological therapy. 



As a student currently studying Social Work this is incredibly concerning to me. I would 
appreciate a serious review of this new policy with the needs of those accessing mental 
health services as the most important factor. 
Myself & many close to me benefit immeasurably due to professional treatment provided via 
the mental health care plan. Evidence shows that 12-18 visits is necessary, anything less is 
like a doctor giving half the prescribed treatment of meds - it is ineffective & dangerous. 
Lives are saved through this service, I'm eternally grateful to the carers for the service they 
provided me, but how can they save lives unless they have the necessary funding? We need 
12-18 visits! MENTAL HEALTH MATTERS! 
No more cut-backs in health! 

Re-introduce GP medicare subsidised referrals & subsidised  sessions to specialist 
practitioners of up to 18 session. Costs saving could come from  reducing public 
administration costs not clinical which have more direct benefit to consumers, community 
based multid-discplinary networking, and social resilience. 
I also call on the Federal Minister to immediately reinstate a fair policy. It is the more 
severely effected client  that will suffer the most. 
More access to community mental health! 

The importance of reversing the decision to cut Better Access psychology sessions from 12-
18 to 6-10 sessions for clients cannot be overstated. Common mental health problems 
cannot be effectively treated with such a limited number of sessions, and will result in more 
frequent relapses amongst other serious consequences for clients, not to mention the strain 
on psychologists themselves to deliver effective services. 
As a 23 year old I would like to remind you that depression and suicide are one of the 
leading (2nd) causes of morbidity and mortality amongst Australian youth (18-25 years old). 
The proposed restrictions will be responsible for condemning some of the most vulnerable in 
our society to receiving sub-standard healthcare. 
12-18 sessions is therapy; 6 is a band aid!   
Re-instate the 12-18 sessions with a psychologist because the nations health is more 
important than temporary cost cuts. 
10 sessions a year as a maximum, is not enough to maintain mental health for those with 
chronic conditions. Nor is it enough for many who find them selves acutely unwell to learn 
new strategies to regain health. 
Better outcomes have been the saviour of many people I work with and support-these 
people were fortunate enough to have the full 12-18 sessions with psychologists of choice 
who aided wonderful success and without relapses.Without the access to 12-18 visits,these 
people wouldn't have  succeeded- They & their peers who need the better outcomes and the 
18 sessions--anything short of the 12-18 sessions would undo wonderful success.It must 
remain 12-18 sessions.We cannot afford to regress. 
I am very disappointed at the Government's Budget decision to cut Medicare rebates for 
patients who need to access vital mental health services through GPs. The Government has 
said it wants to make mental health a priority, but withdrawing support for patients to access 
these services sends the wrong message and will make access to care less affordable. 
These cuts will affect patients with mental illness and their families. 
if we don't fix the mental health system soon...  it will be an epidemic...  untill you've suffered, 
and walked in anothers shoes, you can't judge...   
it does NOT only affect the sufferers, but also their family.. also the cost is too high, most 
sufferers, cannot afford the costs, so suffer in silence,  or worse,  take their own lives...  a 
SAD fact!!!! 
Please take the time to reconsider the evidence about the benefits to the community with 
being able to access psychologists under Medicare for at least 12-18 sessions. All of this talk 
about how serious mental health issues are here in Australian, how high suicide rate are.. 
but then less sessions to help people.. this really does not make sense. Please help us to 
advocate more mental health resources to our fellow community members. 
Kind regards, 



Lee 

The evidence very clearly suggests that between 12-30 sessions are needed to effectively 
treat various mental health conditions. See the link below that details systematic reviews and 
clinical guidelines regarding number of sessions required. How can this be ignored... how 
can the Government say 10 is enough when all the scientific evidence says it is not? 
 
http://betteraccess.net/index.php/information/evidence-based-reform 
 
Kind regards, 
 
Lee Taylor 
They should be increasing the number of sessions, not decreasing... 

We have 3 friends who have lost sons aged around 19 to 20 and one recently aged 42. 
These people are slipping through the system and we must ahve available the resources to 
assist them at all times 
The number of people with mental health illnesses is growing each day, each year. These 
illnesses are serious, they affect peoples daily lives and those around them. 
They need help and much better access to help. What is offered is not enough. 
Definitely more than 10 sessions are needed by those suffering chronic mental health 
conditions. 
As a clinical psychologist who often works with the impacts of complex trauma, these 
changes are devestating for anyone with attachment disorders, histories of abuse and 
neglect. Ridiculous that 50 psychiatric sessions (at greater cost) are covered by medicare 
while only 10 psychological. 
The money in the OSS bungle could have been used for ppl in need of real help ! 

This is one of the most disappointing initiave in the Mental Health System to date. Those in 
need will not have a better access by reducing the number of sessions, they will only be 
shuffled around in this confusing system, which will result in significant drop outs and 
ineffective interventions. 
Your short term vision will cost Australians money and well being in the long-term. The 
Australian people deserve better. Please, think bigger! 
I believe itis crucial to continue helping people in need with the 'better haccess to health 
initiative' and definitely not cut these services. In the long runwe save capital as a natoin by 
helping those in need before things get outof hand. 
We call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a Psychologist, social worker, occupational therapist in the 
Better Access to mental health Care înitiative. In addition as part of this initiative all 
Psychologists should be on the same rate of payment as all Psychologist work with a similar 
range and often severely mentally ill patients. 
Education and emotional support are the only ways to help the issue of mental health. 

Being the recipient of counselling through DVA I can attest to the importance of regular 
access to trained professionals. 
Betting Australia is going to screw itself even more-already it is hopeless in Sciences 
especially Technology and Health Sectors and now its trying to reduce the psychological 
services-useless government and Australians who are lazy-cost is not only factor, quality 
also there and Australia doesn't have that. Too many issues in Australia though surviving 
due to Asians especially Chinese 
I urge the government not to take this backward step. It will be those most in need who 
suffer. 



My concern is the people that this reduction actually affects, which is those who do require 
those extra sessions and thus that extra support. How will they be supported? Here is 
definitely a gap in the system for these people. 
Shame on the Government for wanting to limit access to this programme. What are they 
thinking?? ... perhaps there are those in govco who could use some psychology services 
themselves ;-) 
Thank you for your consideration Minister. 

This is ridiculous. Now, instead of getting reasonable value for money by providing a number 
of sessions that has been shown to be effective, the government is proposing to save half 
the money and *waste* the rest because much of the treatment given will be insufficient. 
Clients with mental health issues  require the option of more than 6+4 sessions. This is 
insufficient for treating anxiety/depression, bi-polar etc. Clients, for the most part, cannot 
afford additional psychological treatment without a Medicare rebate. 
I think this is going back wards, mental health is so underfunded and this is not going to 
help! 
It would be counter-productive for only half the recommended sessions to be attended and 
given that there are many people crying out for help who end up doing foolish or impulsive 
things, these sessions can provide so much help. Also, I agree that having to prove "serious 
mental health needs" would stigmatize people and perhaps prevent them from continuing 
and having to start with a new psychologist means establishing rapport with a different 
person;difficult for someone feeling fragile. 
Mental health care is very important it should not be ignored. Access should be easier and 
more affordable for every Australian. 
Mickey and HcGorry should be (but won't be) ashamed of themselves. 

This decision is the most unjust, unthinking decision I have seen from this government so far 
and this is saying something! Please rethink your obviously enmeshed and compromised 
decisions in mental health. History will not look kindly on this decision and people will 
mention involved Ministers by name as the people who unleashed the McGorry Hickie 
campaign on the people. 
Shame on you 

10 sessions may not be enough. six is certainly too few 

Anglican Priest 

Access to clinical psychology services is so important for those suffering mental health 
problems and the rapid uptake of the Better Access initiative is indicative of this need.  Post 
graduate trained clinical psychologists have specialist training in diagnosis and 
psychotherapeutic treatment of mental illness.  Medicare needs to INCREASE available 
rebates NOT DECREASE them.  People need to be able to see their psychotherapist every 
week across the year if they need this level of care: many do. 
Absolutely a necessity for maintaining a healthy mind and enabling a working life to continue 
without time off for mental health issues. 
Please reconsider these changes. We rely on this support for our son with an Autistic 
Spectrum Disorder. Our costs are already very high and the worry that they are about to get 
even higher is so stressful. 
Put itself in someone with mental health issues for a moment and really think about this. If 
we ignore these problems and afflictions they don't just go away. 
People need access to services increased NOT decreased! 

As a psychologist who works with children, I see so much benefit in having access to 12 
sessions to give clients the best chance to maintain their progress long term. Early 
intervention is so important and the Better Access initiative in its existing state is being used 
so well and is making a tremendous difference. 
Please re-instate a fair policy for mental health care, namely a minimum of 12-18 sessions 
with a psychologist, social worker, or occupational therapist, in the 'Better Access to Mental 
Health Care' initiative. 



Without support, understanding and help, what chance is there of recovery?? 

Number of visists to Social Workers and Psychologist should remain unchanged 

I need the Better Access to Psychologists program for mental health to continue. The 
government to often puts programs in place that have potentially given hope to people and 
then when the going gets to tough they want to drastically reduce the number of sessions 
power anxiety. I have had no choice over years of depression & anxiety & PTSD, this 
government  can still choose to do the right thing for people with mental health problems. 
Allow the full amount of sessions to continue to support those in need of counselling. 

Especially OT's and Social Workers 
And only clinical psychologists should be registered as providers most of the money goes to 
bgrade underqualified psychologists with noclinical experience -this makes a mockery of the 
program 
I am currently receiving CBT for dealing with very long term illness, depression and 
generalised anxiety. I am a low income earner and work part time whilst trying to improve my 
health. I am not in a position to be able to afford my own therapy at this stage. The 12-18 
sessions I receive via medicare each year are invaluable to my mental health and for the 
sake of my own future this system must  be kept running! 
Gillard and her henchmen, need to go stop this stupidity, how can you limit mental health..... 
 
This is not a government for the people it is a government focussed on self importance 
where the needs of the community at large are grossly neglected. 
 
I have seen friends and family suffer under the strain of mental health and support them and 
any of the groups with their cause. 
 
Congratulations Better Access for keeping up the fight. 
 
May my support help a person in need 
You are discounting the professionalism of Psychologists when therapy determination is 
taken out of their hands. This is such a retrograde step for the people we all serve. Please 
rethink. 
By cutting back on these services you are hurting people that are already hurting.  Please 
reconsider and think about it! 
I have an eating disorder, I've been sick for 8years and have spent thousands of dollars on 
therapy. Anorexia is not an illness that is 'fixed' in 12-20 sessions, if I wasn't supported by 
my parents I would not be able to receive the treatment I needed. Therapy should not be 
something only the wealthy can afford 
I hereby confirm my agreement with the petition calling on the Federal Minister for Mental 
health to re-instate a fair policy for mental health care. 
The government made great steps when this initiative was first developed....its sad to see 
their good work now dissolve into penny saving at the expense of community mental health 
and the public health system. 12-18 sessions allows real, consolidated work with people who 
suffer mental health issues...6-10 sessions for those with chronic difficulties will unfortunately 
may only scrape the surface and lead to short terms gains and long terms drains on the 
public mental health system. 
having lost 3 people close to me to suicide I feel compelled to protest against any cut to 
mental health services. Mental health is already woefully underfunded and under resourced 
as it is. Scandalous. 
Thank you Ben and all who are trying to help the people who will be effected by this terrible 
decision. 
Mental health is an important facet of healthcare, considering that many people in the 
population will, at one time in their lives, develop a mental illness. Mental illness is a real 
condition and impairs people to the point of disability. The way to move forward with treating 
mental illness is to help people with mental illness move on, thereby allowing them to 



become productive members of society again - which makes the concept of cutting mental 
health services illogical. 

Sadly, this is a mis-guided attempt to save funds. Research leaves no doubt that 12 
sessions is the recommended length of treatment for most common psychological 
conditions. There is no evidence base to show that 6 sessions provides effective treatments 
in mental health care. 
This program needs to be retained australia wide particularly in country areas that are often 
overlooked. 
These services are crucial to sustainable communities. We cannot afford for those in need to 
not have access to help if we want to create  a healthy future for all. 
I have family members and very close friends affected by mental health issues. By limiting 
access to Psychologists these people will be unable to get the help they need, resulting in 
higher suicide rates and less productivity in the community. 
Consumers of the mental health system deserve the best evidence-based practice. 
Providers can't give this with one arm tied behind their back. 
I call on the Federal Minister for Mental Health to re-instate a fair policy for mental health 
care, namely 12-18 sessions with a psychologist, social worker, or occupational therapist, in 
the 'Better Access to Mental Health Care' initiative. 
if you have never needed the service then lucky you ,,but i assure cutting it will deprive so 
many who desperately need help .. 
I attend university & live a long way from my family. 2 of the 3 girls I live with are in the same 
situation & both have depression. They are both currently seeing a psychologist. Cutting the 
sessions available to people like my house mates, who are uni students & wouldn't be able 
to afford the session otherwise, will have a disastrous effect on many young peoples mental 
health, who without these sessions would not be able to seek proper assistance to have their 
conditions diagnosed and treated! 
Working in the community services sector, I am very worried about the implications on 
individuals and families this potential direction will have. I am also very much concerned 
about the deferred cost of this 'saving' measure to general health cost, DV support, childrens 
services and increased crime statistics and higher unemployment rates for those who can no 
longer access appropriate help to cope and self manage.  Please consider carefully and with 
compassion. 
Honestly, we need more funding not less. Please fight for those who cannot fight for 
themselves in relation to mental health services and funding. 
Please reconsider the reduction of sessions for mental health clients. With only 10 sessions 
allowed there will be many people with mental health issues left in the lurch 
Best outcomes are achieved by being client centred. 

it's very hard to realise you need help. it's harder still to ask for it. receiving help should be 
made easier, we need less obstacles. 
It is the responsibility for the government to look out for the welfare of its citizens. I hope that 
the Federal Minister will do the best they can to reinstate a fair policy that helps meet the 
needs of those with a mental health condition. 
Most of my clients are adult survivors of child sexual abuse and childhood trauma. These 
clients are just able to start healing with 12-18 sessions. It would be pointless and even 
irresponsible to begin therapy with these clients only to cut it short after 10 sessions. At least 
with 12-18 sessions the treatment could have some chance of success. 
Mental health is like any other health problem. 
Professional care is required for this illness, just like any other health problem. A lot of 
people would be without any help, for they would not be able to pay for a private 
psychologist. 
My son needs ongoing support for his mental condition, a never ending condition of 
Borderline Personality Disorder. 6 or 10 visits is simply not covering this.  
Bloody bean counters! 



CUTTING BACK SESSIONS DOES NOT MAKE ANY ECONOMIC SENSE!! I see an 
increasing number of clients with more severe and complex mental health issues. 10 
sessions for them is not enough! Them not getting the support can result in worsening of 
their condition and eventually be referred to Public Mental Health who do not have 
resources. Public Mental Health is always happy to assist in crisis situations, but are looking 
to us psychologists to maintain these clients and keep them out of the system. 
Don't make the same mistakes as our Gov in South Africa. It will come back to bite you in 
the behind. 
I work in a practice working with mild to severe attachment disorders, and ten sessions is not 
nearly enought to help these kids and families build trust and propper relationships.  I 
struggle with 18 sessions a year on some of these children, and the work that we do keep 
them from using drugs etc earlier in life.  We are saving the public system money by treating 
clients in private practice before they become institutionalised or locked up in jail! 
As a psychologist, I am very concerned about the implications of the proposed reduction of 
maximum sessions. Based on my expertise and experience, I believe the proposed 
reductions (and associated redistribution) of funding will provide a less efficacious 
therapeutic process and outcomes for consumers through disruptions to continuity of care. I 
believe the realities of these changes will see a reversal of the progress that has been 
achieved to date in terms of mental health care provision. 
The Policy is discriminatory against people with Mental Illness (which is a serious Medical 
problem), who are already stigmatised and have to hide their illness. 
Do you know my mother. Shes Marion van der Walt.  lolololol 

Neon lights  Neon lights  Neon f..king lights. You have us all believe you care about those 
with Mental Illness. You put a neon light about the good you say your going to do - $26 
million dollars - a front page story in Bundaberg and then you F...k on them with this. You 
don't give a damn about those with mental illness. Not a GOD DAMN!!!!!  Let me tell you one 
thing my friend - FEDERAL MINISTER FOR MENTAL HEALTH. You better give them back 
those sessions or MORE!! Marion Bernadette van der Walt 
The previous scheme enabled me to obtain help for my children that has seen them heal 
and grow with support.  If they had not had access to the 12 sessions they each accessed, 
neither of them would be as well and happy as they are now.  Please let other children have 
the same opportunity to heal that my children had. 
As someone who has made use of the Better Access Program through a GP referral due to 
anxiety, this is an essential program. The government should implement the recommended 
changes to allow up to 20 sessions for lasting improvement. Mental health is still one of the 
most maligned issues and cutting this program continues that trend. 
We are a rich country. We can afford to look after each other more generously and more 
compassionately. Research indicates that many people are best helped by 12-18 
sessions/year of "Better Access" care. Anecdotes suggest that the most vulnerable among 
us, facing Christmas, are at risk of very real despair and even suicide. 
at least 12 sessions is what is necessary for improvement, those with serious mental health 
complaints need much more. this is an irresponsible cut and it needs to be rectified. we will 
fight this. 
As someone who has personally used this program I would be extremely disappointed to 
hear that others would miss out on the help I was able to get.  Without this I know I would 
still be in a really bad place in life.  Please dont take this opportunity away from the people 
who need it the most. 
I object to the proposal to cap the maximum number of sessions available to people who 
access a psychologist under the Better Access to Mental Health Care at a maximum of 10 
sessions. As a psychologist, my opinion is that these proposals will compromise the quality 
of care provided in a system that has been shown to be both efficacious and cost-effective. 
Mental Health seems to be one of the biggest issues if not one of the biggest. Marraige 
breakdowns, custody battles, loss of jobs, people are dealing with a lot of issues. I 
remember needing counselling for Post Natal 28 years ago, and couldn't afford it, lucky I 



was able to work something out to pay it off. People shouldn't miss out on help they need. 
Healthy People ...Healthy Community. 

As a sufferer of mental illness, I desperately need these services. 

While the federal government states that it is increasing mental health services it continues 
to give with one hand and take with the other. 
Research substantiates chage and outcomes are more beneficial with 12 sessions of CBT.  
It is more cost effective to have funding for up to 12 sessions with the option of 4 more.   If 
certain clients only need 6 that is great 
I used this service at a time in my life that was very difficult. 10 sessions would not have 
been enough! This program is what makes seeking help not only affordable but accessible to 
the masses. Cutting the sessions means many will have to stop at 10 when more is needed!! 
This cut in the funding for primary health care will only ultimately increase the number of 
untreated/partially treated mental health in the community. 
Many people, such as myself, need long term therapy for complex issues, as recommended 
by a mental health psychiatrist. Many of us are unable to access appropriately qualified 
therapy via the mental health system. I was advised this is also due to neccesary priority 
given those with psychosis and acute or urgent MH needs. My particular chronic condition 
requires average 5-7 years of intensive therapy with a specialised therapist. Many others out 
there are in similar situation. 
I have great concern for my clients, a proportion of which have severe mental health, drug 
and alcohol or situational stressors (domestic violence, terminal illness), that will not manage 
with 6-10 sessions per year, or with non-specialist psychological input. Psychologists study 
psychology specifically 4-8years for a reason. We provide a specialist service. Some of the 
government proposals are akin to letting a worker with a fist aid certificate do a surgical 
procedure. Very risky.. 
It seems crucial that we continue to advocate on behalf of vulnerable clients, many of whom 
will neither meet ATAPS criteria, nor wish to present to a psychiatrist. Certainly, many of the 
most vulnerable and difficult to treat clients (ie. those suffering from substance abuse, 
domestic violence or comoribidity), would find it too confronting to present to a psychiatrist, 
and are likely to believe that psychiatric medication will not solve behavioural problems. Go 
figure??? 
it is unbelievable that the government would change a functioning system.  Better care at 
inital point of treatment, with sufficient sessions, will lead to lower probabilities of clients 
returning 2 years later. This new system will keep mentally ill individuals never dealing with 
the core problem, as we'll be forced to say SORRY MEDICARE SESSIONS ARE UP!!! the 
reality is that clients who aren't in a financial position to cover their sessions will have to miss 
out, and who wins there? NO ONE!!!! 
Reducing access to mental health services will cost much more in the long run. 

Reducing the number of sessions will ultimately cost the community more in all the ways that 
mental health can negatively impact on individuals, families, workplaces and communities. 
Who will be there to take up the slack for these people? For the client, progress towards 
mental health will be slowed.  Consistent regular therapy sessions will work more effectively 
than stop, start therapy that this system will enforce.  Our people and their well being are 
Australia's greatest asset. 
Some patients will regain health in less than 10 sessions but many will need more in order to 
maintain their progress towards mental health 
Mental health affects people every day of their lives. Historically we have campaigned so 
hard for people to access support at difficult times in their lives - how is making access 
harder beneficial? 
Mentally ill patients require adequate time to build a relationship and trust with their 
Therapist. These patients are already fearful and dysfunctional and to cut the number or 
treatments required down to a minimum is not only not cost effective it is poor service to an 
already marginalised group of patients. Please rethink this policy for the benefit of the 



patients needing care. 

People with mental health issues need to be offered a flexible treatment plan to meet their 
specific needs. 10 sessions per annum is not adequate for most clients 
This program is essential to early intervention in serious and complex disorders such as 
eating disorders - and ultimately reduces the costs to public health services. It needs to be 
funded to allow appropriate care. 
The access for clients to thses programs is imperative for the continuation of a proactive 
mental heatlh and well-being acrss the country. Remember that the allocation is 'up to' 12-18 
sessions in a given calendar year. Not all clients use up the entire allocation. 
it doesn't help that i was actually going somewhere with my psychologist, and now I can't 
continue the treatment I was receiving... 
As a bipolar sufferer I need constant talk therapy to remain a fully functioning and working 
member of society.  Without it, you have a useless case, no good to his family, friends or 
society at large. 
dr's dont have time to deal with extended visits to see them for mental health issues. many 
people dont like to go to their gp's as they get attitude that is detrimental to us moving 
forward. to be able to access help in more than one way is of great benefit. dont put all your 
eggs in one basket. it doesnt work.... 
Mental illness can be as debilitating and cause as much pain as physical illness, therefore 
health policy should ensure people get just as much help for mental illness as they would for 
an infection.  After struggling with mental illness for nearly 10 years, and 4 attempted 
suicides it was only through accessing a psychologist that I was able to get the help I 
needed to overcome my illness and get on with my life. 
So many have been helped and are being helped by having the current amount  of sessions 
available to them.  To cut it back so that people cannot afford the assistance they need is 
like putting a band aid on a gaping wound that really needs stitches.  Please stop and think 
about what is necessary for the mental health of the Australian people.  The potential costs 
in other areas due to those who miss out will be more than the "savings gained"  Until you've 
been there you can't get it's importance 
Labour goverment is just keen to be seen doing things, but not actually doing anything.  
They must have alot of mirror as it is all just smoke and mirrors.  Psychology has been 
shown to be more effective and much cheaper in managing moderate to severe mental 
health issues rather than psychiatry which is often just medication swapping. Most clients 
that come and see me also report this. 
why put more pressure onto the already stressed health system and patients while the fat 
pollies who dont know or seem to care that without these psychologist,social workers etc 
there would be a great number of people who wouldnt be here now 
Many people have substantially benefited from being able to afford quality psychological 
help.  Reducing the payment of doing the plan by the GP's may help reduce burden on 
budget. 
In WA the limitated access to state funded mental health services is a real barrier. The 
Better Access initiative has made a huge difference and most evidence based intervention 
requires more than 6 sessions. 
Hi Mark, dont just make the government's budget pledge a token effort by reducing the 
number of sessions subsidised to 10.  Preventative mental health care potenially saves the 
Govt millions of dollars through less in patient care needed.  Also helping new mothers with 
anxiety and depression in the perinatal period prevents ongoing mental health and 
behavioural issues for furture generations - this saves billions! Access to these service is 
crucial for the patient, the community, and the country 
The government should be putting more funding into Mental Health prevention rather than 
pulling funding.  Funding Mental Health services increases the well being of patients, their 
children, their partners, their families, their friends, the community, and Australia.  It also 
increases workplace productivity which increases boss' wellbeing and in turn the economy.  



Mental Health prevention funding protects our countries greatest assests - OUR minds!! 

The mental health plan has saved my life and sanity.  There needs to be more resources for 
everyone to participate because it is the best preventative measure to what is the toll of 
mental instability in all its form. 
Evidence based health services delivered by registered professionals need to be supported 
to reduce suicides. 
Urgently recommend that current proposals to not proceed. 
I work as in this industry and am concerned not only for the impact this will have on the 
public who can not afford private services but also on the extra pressure it will place on 
psychologists to "quickly fix". 
To be eligible for a disability support pension one needs to, amongst other things, be "fully 
treated and stabilised". People who suffer from mental illness have a hard enough time 
satisfying this criteria when they have access to government funded services. I have some 
real concerns about the ongoing impact of these reforms with respect to the ability of those 
suffering from mental illness to obtain disability support pension. 
working in a regional area of victoria where i am the only psychologist in private practice who 
works full time, the local community will suffer immeasurably if they can't access me for 
more than 10 sessions.  the local public mental health system is stretched beyond its limits, 
leaving myself and a few colleagues (who provide only one or two sessions a week) to carry 
the load.  I fear for the impact this budget cut will have on this small seaside community' 
mental health. 
I am an registered mental health Occupational Therapist providing focused psychological 
interventions to clients in their homes. Most of my clients are elderly suffering from 
depression, anxiety and with some level of cognitive impairment. It often takes 2 to 3 
sessions to establish rapport, complete screening tests and establish treatment goals. To 
provide effective outcomes including reducing and preventing hospitalisation, interventions 
may range from 12 to 18 sessions at least for the 1st yr 
The government should make its decisions based on evidence. 

Affordable access to a clinical psychologist has saved my life.  Simple. 

Please DO NOT proceed with the change in policy. The current 12-18 session provides a 
sound base to provide critical help , avoid medication and set the course to long term 
success. The proposed policy takes the likelyhood of success to unlikely . It is below the 
criticall mass needed. 
Lets look after those who need it most! 

The reduction in this service is a shame.  For those of my clients who  have needed the 
additional sessions they have made a difference. 
You can't argue with the facts. 

Why won't mental health issues be treated with the same seriousness as other illnesses and 
diseases.  Especially after so many natural disasters have occured in our country, and many 
Australians are suffering psychologically.  Australians should not be punished for needing 
professional mental health access.  If the government is looking to save money this is not 
the place to make cut backs. 
My stepsons really need all the help they can get!! If you take this away from them, we may 
lose two beautiful children. 
This is an important schene that saves in hospitalisations, days off work and family stress & 
breakdown. Please keep it going. 
support to young men with depression 

As a psychologist, I am particularly concerned for my clients who have complex, long-
standing mental health problems. This group will certainly be at greater risk without more 
frequent psychological support. 
Better Access eligibilty criteria call for evidence based treatment types.  We should be using 
evidence based decision making processes for treatment dosage as well. 



Short term savings. You will start a revolving door instead of fixing it the first time. 

So much of our success as a community relies on our state of mind. With so much potential 
trauma out there to affect us we need professionals to help us through this and not just rely 
on medication (which alone does not resolve any issue). Many people are just not wealthy 
enough to pay such high costs and we as a society need to help each other. The 
government needs to be beter informed and do this right. 
I am one of those who accessed this incredibly successful scheme.  As a carer of a young 
woman with Aspergers and Type 1 diabetes who also suffers from chronic depression, there 
is a real risk of my daughter's health going backwards without access to her counsellor.  The 
subsequent effect that then has on me makes this double barreled.  How on earth can this 
be justified? 
I have 3 boys with autism and Obsessive compulsive disorder. Two also have 
developmental language Disorders and one also has ADD and Tourettes syndrome. My 
boys will need "Mental Health " support all their lives. One at least will probably never work. 
If the government cannot think of the "client" then they are a sociopathic collective. 
Many potential clients have had a lifetime of trauma resulting in mental health issues.  This 
cannot necessarily be turned around in just a few hours intervention. 
I fully support this petition. Currently I  have consultations for clients with significant mental 
health issues that, without the Better Access 12 (18) sessions would be attending 
emergency departments, GP rooms and crisis care providers. 
 
where will they go without the interventions they are currently getting? 
I understand the need to monitor costs. However, please consider that whilst short-term 
financial gains may be obtained, therapy works best when maximal time is available to 
provide more support, skills training and progress review. Not all patients need this and will 
still have a low number of sessions, however the option for more sessions should be made 
available for complex cases. Incomplete therapy is potentially damaging and may ultimately 
result in additional mental health costs. 
The cut backs to Better Access are contrary to its name and its intention. It is unhelpful to 
both patients and clinicians. A hypocritical response from the government, touting this 
budget's focus as primarily on mental health. 
We need more support for those, in their time of need, and/or who cannot help themselves 

Lets give people a real chance to heal instead of using a 'bandaid' approach because in the 
long term the 'bandaid' approach costs the community far more. 
Government's job is to give, not take. 

I urge the Government not to proceed with the cuts to the Better Access to Mental Health 
Care program.  I need each and every one of my 18 sessions per year in order to remain in 
the workforce and live my life. 
As a psychologist I support additional sessions for mental health care. As a human being I 
am concerned at the number of people with mental health conditions that go untreated or 
under-treated - anything that works towards better mental health is good for all society. 
Half done treatment can be as negligent as none at all. There is evidence the sustained 
treatment plans are working for many - why would you cut access to these? Cost saving now 
will be extremely expensive in the long run, both in terms of financial and emotional 
wellbeing. 
Without quick, funded access to mental health professionals, my son would not still be here - 
it is desperate funding continue 
I deal with a significant number of people in my professional life who require this support and 
who cannot afford it without this program. Early intervention is vital to improve the mental 
health of people suffering anxiety and depressive illnesses. 
With the current focus on improving mental health and well-being of Australian's and the 
recent commitment to over 2 billion in services improving mental health of Australia's it 
would be a big step backward to reduce the funding of the Better Access to Mental Health 
Care initiative. So many of my clients would not be able to afford the much needed support 



in improving their mental health and well being without this funding intiative.  They would 
otherwise be left without the means to support. 

Psychological services are highly cost effective however, it is important to allow the client to 
address the issues properly, or there is more likely to be relapse.  Cutting back the sessions 
for clinical patients is will have a negative long term impact. 
Look to the research. Six sessions is not enough. 

So important! 

Policy must be informed by research evidence and the evidence suggests that this policy of 
reducing the availablility of psychological care is an inadequate response to mental health 
care issues. Without adequate treatment and resolution of mental health problems, clients 
will cost the health system more over time as they continue to re-present with their condition. 
there are no quick fix approaches to mental health issues - especially involving ptsd / 
domestic violence / abuse of all descriptors / obsessive behaviours - coupled with culture / 
age / values / beliefs - understanding the complexities of cognitive manifestations for the 
individual demands respect for and from the individual - which is achievable with reasonable 
application of time - reducing access to the general public to 6 + 4 appointments is not 
reasonable 
how does reducing the number of appointments available ensure better access? why should 
effective mental health services be out of the reach of those who need it most? 
my twins have ASD and ADHD with out these services my one with ADHD wouldn't have the 
help and services he needs to function with his peers 
For so many, it is hard and confronting enough as it is to seek professional help. The thought 
of having to re-"qualify" if more than 10 sessions are required is going to alienate a lot of 
people. Is this really necessary?? 
mental health is on the rise, yet so little is being done in terms of support,when will our 
government wake up and realize. 
This is a must-have service. Let's not be anything but a compassionate country 

I know from experience with a close family member the need for this. Please consider as if a 
family member of yours needed help. 
The mental well being of the population is as important as the physical. We as a nation need 
to understand this and not limit the access that all levels of society need to get proper and 
efficient mental care.  
 
When push comes to shove a happy, healthy population will always pay more tax so why not 
realise this and use that to balance the governmental books? 
10 visits equals less than 1 per month. That is hardly enough to build a relationship between  
patient and psychologist. 
I am appallled that so many clients of psychologists will now be left without resources upon 
completion of 6 - 10 sessions of psychological treatment. This change does NOT reflect 
what is in the best interests of the Australian people and is a HUGE step backward for 
mental health in this country. 
I see a psychologist and want to keep the system the way it is. 

Increasing budget spending on mental health and reducing access to services makes the 
whole initiative an oxymoron. 
It is a persons right to choose between a psychiatrist and a psychologist - you are taking 
peoples choice by not funding 12-18 visits a calendar year. Stopping these visits will 
increase the workload for all MHW, and as the government has reduced the funding, MHS 
will be inadequate. Oz has one of the highest suicide rates per capita - government must 
address this and maintain an appropriate mental health service - including better access to 
psychologist GP etc! 
My husband availed of this service & to say it changed his life & our families is an 
understatement. The cost of lowering the number of sessions will actually be greater in the 
big scheme of things. 



Please give people the opportunity to get the mental health care that they need. 

Please recognise the strong correlation between mental health and other factors of political 
interest, such as employment, crime, and the economy. 
What a joke to cut psychologist, social workers and OT. Where will that leave all the special 
needs children that currently have treatment?  It puts added pressure on families trying to 
help their children reach their full potential. I hope the Federal Minister for Mental Health has 
thought about where these children might be in 20 years without access to the right 
intervention when they need it most. 
I work in a low socio-economic area, with teenagers and young adults who have limited 
financial resources. They are entitled to receive the help they need, they are unable to pay 
full fees. 
Please make this funding available to all. Why should the rich be only the ones who can 
afford to put their children into therapy. We can invest in the children now so the add to the 
society in the future 
Why is evidenced based practice not being applied? 

Please reconsider and prioritise mental health funding. It makes no sense socially or 
economically to drive people with mental health issues away, and possibly into institutions. 
I have recently had the benefit of 18 sessions with a clinical psychologist - all were essential 
for my ability to work through several simultaneous and very stressful Situations. Having 12 
sessions only would have been disastrous for me..  
Please reinstate the former status as a matter of urgency. 
The new system is going to hurt the most vulnerable ! 
I have used this facility and really really needed the access to the funded 18 sessions over a 
9 month period . Without the financial  support tobe able to afford to see an excellent clinical 
osychologist, I would definitely been in a much much worse crisis and dysfunction. Please 
donot reduce the current level of assistance... It's soo important!!!!!!!!!! 
Having known a few people in need of help from a psychologist, this is very sad. This is one 
of the most important areas for money to be going. 
I am an accredited Mental Health Social Worker working in private practice in rural and 
remote NSW. Predominately servicing people with advanced chronic illnesses and 
experiencing anxiety, despair, depression, suicide intention and desire, and adjustment 
issues related to poor prognosis. Reducing sessions will adversly affect the service we 
provide, which is unique and highly valued by patients, thier families and care givers. All 
clients are bulk billed. 
How dare the goverment take away yet another neded service.They are slowly cutting down 
on all services. 
I am sure if they needed anything of course they do not have to worry as they are pollies 
everything is paid for. 
They should wak in our shoes they would not be able to survive. 
I could live on thier expense account loke a queen.  
Stop cutting our needs you are supposedf to be there to help the ones that are in need??? 
10 sessions a year is totally inadequate to treat common mental disorders - in fact 18 
sessions is barely adequate.  Even 18 sessions is completely inadequate to treat moderate 
to severely disturbed patients. 
18 sessions is not enough. To reduce the sessions is simply ridiculous. 

I am a psychiatric registrar and this system forms a vital part of the delivery of quality mental 
health care in Australia. Brief psychodynamnic work cannot be successfully completed 
without at least 12 sessions, is clearly shown in the medical literature to have great benefit. 
Disallowing this scheme privileges the wealthy and further marginalises soncio-economically 
disadvantaged people who suffer greater mental health issues in epidemiological studies. Its 
good public health 
With our current ageing demographic the need for better access to Mental Health 
professionals can only help support our already stretched and stressed hospital system.  We 
know ancedotally that people have better mental health outcomes if supported within the 



community as apposed to acute hospital settings especially in the ageing sector whereby the 
stigmas and attitudes compromise peoples seeking advise and support. 

If a fair policy is not reinstated for mental health care and client sessions are cut down by 
half, what is the whole point to the "Better Access to Mental Health" initiative? We as a 
society go backwards and we see people being rejected and refused services at hospitals 
for their mental health issues which allows individuals to become more desperate in their 
situation and some feeling that suicide is their only option. What does it take? Open your 
eyes! Wake up! 
To access psychological support in a society where mental helath is a growing issue is 
paramount for ongoing personal community and societal wellness. Why can't this access to 
support beincreased rather than decreased? 
12-18 sessions are needed within the Better Access to Mental Health Care initiative. Without 
such an amount of sessions, clients are only going to be able to make very limited progress 
and will consequently relapse and re-present services again following their 6 sessions. 
After a lifechanging accident and back surgery I felt my life was a waste of time and a 
burden to those close to me. 
I still struggle with depression and dealing with emotions that I had never experienced prior 
to my injury. 
My psychologist is out of reach to me without the mental health sessions. She helps me to 
live a life I never expected. 
I fully support increased access to psychology services and I am disgusted to hear the 
government is limiting them 
It is vital that the option be retianed for clients deemed in need of psycolgicial treamtent by 
their GP in consultationwith their clinical psychologist have access to at least 12 sessions 
with an option of an additonal 6 treatments in a calendar year to provide adequate treatment 
for their distress.. If two sessions are required for adequate assessment, a maximum of 10 
sessions runs the risk of exacerbating the condition with only 7 treatment sessions plus one 
to 'end' treatment ethically..... 
the reduction in sessions will negatively impact some of the most vulnerable members of our 
society. 
This is such an important service for so many people, who would otherwise be unable to 
afford it.  Please continue to help us help the community by being able to refer them to this 
service for their own clarity and health. 
Minister... have you really thought this out at all??? Instead of funding some country in Africa 
that breeds SCAMMERS WHY ARE YOU NOT LOOKING AFTER THE MOST 
VULNERABLE IN THIS COUNTRY????? 
Is this another fine example of how well the Gillard Government have managed in one easy 
move to TOTALLY screw families who are being dumped because the CAMHS service is 
under staffed and UNDER FUNDED so the children fall through the cracks and then go on to 
the adult system to be right royally screwed again 
Your proposals are total madness! People who need to talk to a psychologist are among the 
most vulnerable and hurting in our society and the longer it takes them to heal, the more 
fractured are their relationships with their family and their friends and the more tenuous and 
less productive their space in the working world. Please reconsider such an ill-thought-out 
policy and allow the present policy to remain, for the health of all Australians and for the 
betterment of our society. 
This is a disgrace...What are you thinking? We are trying to raise awareness and receive 
MORE funding for Mental Health across the board and now this. Probably the entire 
population suffers from some form of Mental Health illness in their lifetime  (or has a family 
member or friend that does) We need MORE funding for Public Psychiatric facilities and 
access to both Psychiatrists and Psychologists-that is affordable to everyone. When is the 
Government going to "Wake Up"  & address this issue? 
A 70-yr old woman with a 50 year history of bouts of major depression was referred to a 
clinical psychologist under Better Access. She is currently symptom-free, and has said this is 



the most positive thing she has ever done for her depression. 

50% of my current client case load will be adversely effected by these cutbacks. The reality 
is that there are NO other programs for them to meet their specific needs. Many will cease 
treatment/sessions and others will have to pay privately for sessions. 
 
The statistics quoted behnd the rationale for the cutbacks fail to accurately reflect the true 
usage of sessions under Better Access. 
Better keep better access..... even better, fund evaluation studies to show its effectiveness. 
Rural communities NEED  even more better access to mental health services...even more 
than the current better access offers. Need more - not less. 
 
Need to fund mental health nurses in rural communities to provide more mental health 
services.... 
Evidence based treatment and continuity of care are vital tenets of mental health care.  This 
petition reinforces the need to be true to these necessary components of good care. 
I am  benefiting from the current programme and consider that if it had been curtailed early I 
would not have had the  good outcome which I have had. 
It is sad and contemptible that the current government pursues policies which very publicly 
give to the ill, the vulnerable and the disabled while attempting to less publicly take away 
from the services currently available to them. They have lost my vote. Permanently. 
More needs to be done rather than less. The health of this nation need to be looked at and 
help and options need to be increased and followed through -not adding more restrictions 
and less options for those that need it. 
Please listen to the voices who sign this petition on behalf of those who seek professional 
guidance and support for mental health issues.  We need the number of consultations to 
increase, NOT decrease.  Please I urge you to support those who require mental health.  
Don't take away from them the very support they need to survive in this emotional world. 
Please take all of the ATO monies gifted to the parachurch bodies via the Garrett NSCP 
chaplains scheme and use in in genuine mental health resources, as well as giving a decent 
funding deal to this scheme you have wantonly cut. 
Surely our aim should be working toward bringing about easy, avaliable and trusting access 
to Mental Health Services. 
These session numbers are critical for many patients who will not receive care otherwise. 

why must the most vulnerable be the first to suffer cutbacks? 
How much does this, or any australian (or foreign) government give in business subsidies 
(despite a purported level playing field) and yet cut services to those most vulnerable again 
and again. 
The mark of a decent society is how it looks after its most vulnerable people. 

I am a psychologist concerned that the proposed cuts to funding will have a dramatic 
negative impact on client's access to services at a time when we should be targeting mental 
health and the improvement of mental health outcomes for all Australians.  
Mental health services require access to Allied Health professionals eg psychologists as well 
as doctors (GPs, Psychiatrists). This cut in funding will drive clients to seek psychiatric 
consultation which will cost the Government more in the end. 
Please reconsider this policy chnge 

The Better Access to Mental Health Care scheme allows me to provide low income patients 
with Bulk Billed psychological interventions. Anxious and depressed people most often need 
many more sessions than just ten, because they need to "unpack" their emotional burden 
through interpersonal intervention, identifying core components of distress, before CBT can 
effeciently and precisely target the core problem. As the petition states, ten sessions will 
result in incomplete, ineffective treatment. 
Please do not degrade mental health initiatives.  Mental health problems continue to grow in 
Australia and to reduce the number of psychologist visits with a GP referral is a retrograde 



step. 

All I can say is 'Why?' 

After a violent assault,I used this service for our 15 yr with a clinical psych.over 2+ 
yrs.Without it my child wouldn't have made it through alive let alone finish school. The 
financial burden to the family was huge.We had to sell our home,our business suffered as 
we all struggled to come to terms with this event. Not having to pay for the psych sessions 
was a great help & allowed her to recieve the treatment req'd to start the healing 
process."Walk 1 day in my shoes" & u would act differently! 
There should be no limit on sessions how can you say that a person suffering a mental 
illness will be "Fixed" in 20 sessions. when that illness is the result of a crime I.E Rape then 
the Government has a responsibility to ensure full treatment. The only way this could get 
worse is if Centrelink gets to organise it. 
People suffering from Mental Health issues are on the rise in severity and numbers. 
How can the Goverment reduce such a program.and spend millions on "campaign" 
advertising.They have lost my vote!!! 
The bottom line is that the most disadvantaged client groups and those with more complex 
disorders will lost out.  Extrapolating this further, this move will cost the public health system 
further with more revolving door admissions and reduced care options in the community. 
As someone who needs on going psychological counselling 12 - 18 sessions makes more 
sense than the 6 I can access now. 
My friend recently suicided.  Partly due to a serious lack of support for mental health issues.  
Please don't make it worse. 
There are already minimal services that accommodate people with mental health issues or 
those who are going through a traumatic time. Often this demographic does not have a high 
income and the proposal to shorten the amount of free sessions will only stop people from 
getting help. This will lead to an increase strain on the health system and will cost the 
government more in the future. Long term measures need to be implemented instead of 
bandaid solutions. 
There has just been a study which shows the Better Acccess program which provides up to 
18 sessions is working really well. Why halve it??? 
Without this many people are unable to reach their full potential. You do not want to be the 
government that stunts people's growth! Do you??? 
I am a practising clinical psychologist and 
my clients will be denied access to appropriate 
and necessary services by curbing this iniative. 
This was one of the best programs introduced 
by the last government and has made a huge 
difference to people's lives. 

I see a psychologist and have needed the 18 sessions last year 

It is so hard for those with mental issues to find the courage to get help. It is the 
government's responsibility to make this as easy as possible, not more difficult!!! Real 
solutions and professional help is the key to recovery, not just stand alone anti-depressants 
and anti-psychotic prescriptions from GPs is not enough! Its time for people to recognise that 
mental illness is as severe as any other disease (CHD, cancer, etc). Help! Don't Hinder!w5 
Most psychologists take at least two sessions to complete a thorough assessment of the 
client. This only leaves 8 sessions for treatment under the new scheme. Most clients who 
are referred under this plan in the first place are in need of more than 8 sessions of 
treatment. 10 sessions in total is simply not adequate to ensure positive outcomes in the 
community. 
This access to MH saves money...less hospital admissions, suicide attempts, family 
violence, drug use, homelessness etc etc etc 
This would work much better for all. 

We don't set limits on the numbers of visits to GP's each year - why for mental health? 
Psychologists help make decisions about access and numbers of visits the same as GP's do 



in conjunction with the clients. 

Support mental health, support psychologists. 

What ever happened to evidence based practice? 

I have been attending sessions with my psychologist for the last few years and because my 
mental health diagnosis is complex I am very happy to have found a psychologist who can 
understand and help me. If my sessions were reduced I do not know if my mental health 
would stay as stable as I am at present. However last year was a bad year and I ended up 
using 18 sessions before the end of the year  and this put me into financial difficulty. 
They should be funding more not cutting back! 

People need what people need.  Who says the Minister knows what's best.  Lets leave it to 
the professionals. 
I am disappointed to learn the government intends to cut entitlements to a vital service for so 
many people. Depression is a major health problem in Australia: the mentally ill need proper 
support from the government. 
It is in the interest of the entire comminuty to create accessible mental health care for those 
who need it. If anything it should be means tested and not just a random cut off point. 
Why have evidence and research that shows something is effective and then do it 
differently? 6-10 sessions is like putting a bandaid on an open wound and hoping it will heal! 
This would enable people of all ages Australia wide to access more of the help they need. 1 
in 5 people experience some mental health problems, 1 in 12 have ongoing life challenges. 
Find the funding to support more services, rather than robbing Peter to pay Paul. 
Why do I have to fight for the medical treatment which I need? My psychologist has been 
leading me back from OCD and I need my treatment from her for my MEDICAL condition! 
I fear that those who can least afford to go to a psychologist the financially disadvantaged 
will now be stopped from having support throughout the year.  Especially those with chronic 
complex mental health conditions. 
Please take mental health seriously!! 

I support the expansion of mental health services, acute and longer-term, but I value the 
benefits of having counselling as an option available to clients with trauma, anxiety and 
depression and other mental health states.  Many 'mental health' problems stem from 
developmental and relationship issues and thus are resolved within a safe therapeutic 
relationship - not through medication or crisis intervention.  Better Access is a great step 
towards providing these restorative opportunities. 
If limited to 6 session with majority of my clients whom i see privately under bulk billing in a 
community health setting as a clinical psychologist with dual diagnosis clients, the lack of 
gains, relapse and instead contact with less qualified medical professionals will greatly 
outweigh the cost to the health system compared to funding to allow longer treatment access 
that would achieve and maintenance of improved mental and physical health. think about the 
longer term financial impact 
Stop making things harder for people with problems that fall into the mental health category. 
Not everyone can afford to pay big bucks for assistance. 
Medicare will be cut to 10 sessions from November. 80% of my clients will usually access  
more than 18 sessions per year. A lot of my clients are low income/unemployed. They will be 
unable to see me until Jan next year. My caseload from November will drop 70%. 
12 sessions is barely enough to assist someone who is experiencing long term depression 
and anxiety. The the thought processes have taken years to become entrenched and cannot 
be undone in 6 hours! 
I work as a psychologist & the majority of my clients would not be able to access counselling 
sessions unless they were funded by Medicare. I have seen clients with life long 
anxiety/depression issues and  traumatic past history improve over time and regain strength 
and confidence, be more available for their children and rejoin the work force.10 sessions 
per year will not suffice to provide the support needed for this recovery. Saving money by 
reducing services is short-sighted in this respect. 



I work as a psychologist and would like to add that it is so pleasing to see people who come 
to the first session in distress and weighed down improve over time. A lot of cases are 
complex and require more thatn 6 to 10 sessions. With adequate support clients do recover 
from being mentally unwell, start to look better after themseleves, regain the energy to make 
new goals and take up work again. This is a process that takes some time and  I urge this to 
be taken into consideration. 
I use these plans for myself and my 3 children who have life long disabilities. They need life 
long therapy, and I need to improve and maintain my mental health to look after them. 
Reducing the number of visits would severely deprive my children and myself of essential 
therapy and would no doubt impair my capacity to look after my children. In fact it would 
create a 'catch-22' situation, i.e. my decreased capacity impacting theirs and vice versa. 
The mind is the most important part of health care. 

 

As someone with a psychology degree I find these cuts unacceptable 

My children rely on the 18 sessions a year - to rip them away from their therapist who has 
made continuous improvements in their wellbeing and suddenly throw them to a totally new 
treatment program with someone new would set them back many years. Rather than cut 
funding to what's working and send patients to new treatments that may or may not work for 
them, why not just use the funding to boost treatment plans they're already on and have 
been proven to work with the patients? 
because reinstating an extra 6 sessions for this year only is a band-aid over a gaping wound, 
all research shows that we need more than 10 sessions to deal with almost all mental health 
issues, & the people falling into the chasm are NOT going to e adequately accommodated 
by the new *initiatives*.  
i deal with people with mental issues on a daily basis, they NEED MORE funding not having 
it ripped from under them. GOV=Idiot decisions 
I have Clinical Depression 

People need to be able to access Psychologists on a regular basis to build up trust and for 
the therapy give maximum benefit to the client. This cannot be achieved with just 10 
sessions per year. Even with 18 sessions in one year I have found it extremely hard to cope 
once that support stopped in October, 2011. Why is it people with Mental Health illnesses 
have to fight for their right to have ongoing support when people with physical ailments and 
conditions can access treatment all year round . They don't have to struggle to get treatment 
for their condition whatever the status of their condition is. Come on Australia wake up!!! It is 
well known that people with Mental Health problems will have more health issues if they are 
not able to acces  adequate ongoing treatment. In the long run the effects of these decisions 
will cost the economy much much more than if we are able to get the treatment which should 
be our right to access not a bandaid which MAY just keep us afloat and many more MAY 
lose their lives because they are left to struggle alone. 
Instate reasonable allowances for psychological services that cater for the needs of 
population. Stop the dismissive "exceptional circumstances" and the bureaucratic 
requirement of GP referrals and further treatment being subject to GP approval after 6 and 
10 sessions. This is insane and cost a lot of money that'd be better spent on treatment. 
Why is it people with mental health issues have to fight tooth and nail for the smallest bit of 
assistance? 10 sessions is just not enough, you are only just getting to know your therapist 
and become comfortable and then have to stop. For heaven sakes 18 is not even enough. 
Mental health is a MAJOR health issue when is the government going to treat it like one. 
Access to evidence based psychology services from practitioner to consumer is a basic right 
of all Australians. 
I work in mental health and am witnessing the negative impact the cuts are having on 
consumers, their carers and families. The most marginalized are the most vulnerable and 
can't afford to lose access to supports. There is no health without mental health first! Cutting 
access therefore robs people of the opportunity to improve their health and deprives them of 
the right to recover! 



Repairing someone mentally takes time, time not covered in only 10 short sessions. 

I am signing so that people with Mental Illness can have equality of care and access to a 
provider of  Their choice. 
oh for gods sake, dont make cuts in mental health, theres precous little help here in the uk. 
 
basically, they have no interest in prevention, only medicating, only treating when you are a 
danger to yourself or others - by then its too late. 
 
put more money in.... 
 
SIGN THIS PETITION 
The cut to the number of sessions mental health clients are able to access is appalling. The 
impact that this will have is far reaching not just on the individual but their families and the 
community. What will it take to convince the government that 10 sessions is not enough ? 
Please change this now, not after when the damage is done, atypical government action 
leaping from crisis to crisis. This decision may cost lives. 
As an Occupational Therapy student passionate to enter the field of mental health (I have 
also had depression and an eating disorder), I find it disgraceful that the government is not 
taking this issue seriously.    
Mental Health in Australia is a growing issue of concern, with 1 in 5 experiencing a mental 
health episode with sometime in their life, and with 2,000 Australian's dying as a direct result 
of suicide, and with suicide being the 3rd biggest killer of 15-34 years olds, I'd say we have a 
huge problem on our hands, and working as a Social Worker I see this problem face on.  
One in five Australian's experiences a mental health episode at some time in their life, and 
out of a $13 billion dollar health budget only $1 billion dollars goes to mental health and that 
just isn't good enough when 2,000 Australian's die by suicide each year, and suicide is the 
3rd biggest killer for those aged 15-34. Come on we've got to be doing a lot better then this, 
and as a Social Worker who sees the effects of mental health daily, we aren't doing near 
enough, and that's below appalling. 
These changes will adversely effect my two grandchildren 

The government wants to cut back because they cannot afford the cost. I say the 
government cannot afford to make these cuts, because it will cost them more in the long run. 
My son has Aspergers and all the services you are cutting and have cut already are 
applicable to him. These kids and Adults need these services and just because you guys 
don;t know enough about Autism etc or even care what we have to do to get these children 
through life you go and cut the things we need most, Tution fees have been cut as well, 
WHAT's NEXT?????????Please don't cut another expense we have to occur because you 
haven't got a heart. I am sure if you  all had someone in your family like this you definately 
wouldn't do it!!!!!!!!!!! 
In light of the current statistics regarding mental illhealth, I am very disgusted and 
disappointed that the C'wlth Government has made any cuts to Better Access at all!!  How 
about a guarantee there'll be no more?!!  
This is an extremely important service for the whole community 

As you say-everyone knows someone (friend, Family, Co-worker) who suffers from some 
form of Mental illness. Please support! 
Surely government has to recognise that mental health is the fastest growing issue in today's 
society - will very little support for those who can not afford to seek help. 
In my opinion 10 appointments is simply not enough to assist anyone with significant mental 
health issues. You kind of scrape the surface with 10. But then what are patients supposed 
to do? Their issues are still there but the surface has been scraped. Old wounds have 
opened up and their mental/emotional state could be worse than at the very first 
appointment. This is absolutely the time that the help is needed most. To cut off sessions at 
10 is unfair to the treating therapist and the patient and to the tax payer. In short, I fear that 
ten sessions may be a waste for many and may even be detrimental to a patients mental 



health if there is no scope for continuation and further assistance. 

My son with Aspergers has been severely affected by the reduced number of visits under a 
mental health care plan.  Not able to continue OT, his anxiety levels increased markedly.  He 
requires both OT and psychology support, but 10 visits does not give us the option of both, 
or even enough of one! 
keep up the good fight for the 13% 

i have used these services, and even 15 sessions was not enough, but at least it was mostly 
enough! 
Mental health leads to physical health, happy families, healthier communities and overall a 
healthier Australia. Cutting psychological services will put many lives in jeopardy. There 
should be no limitation of services, while they are needed they should be provided. 
We need to take mental health needs seriously. It was a great step forward to allow ANY 
psychology sessions to be part-funded. Don't undo all the good that has been done yet - 
how much more it would  cost if those people had needed to be hospitalised, let alone the 
anguish suffered by both the individuals and their family and friends.  
In fact, rather than cutting back, these services need to be expanded. Even 18 sessions 
often is nowhere near what people need... 
As a researcher in mental health AND as a long term sufferer from major depression, I 
KNOW that investment in extra mental health services will pay off throughout the economy. 
Therapy helped me deal with the childhood stuff that prevented me being a fully functional 
and aware adult. It saves lives.  
I support this petition because it provides the Australian Government with a good opportunity 
to give Australians the same benefit that I enjoyed.  
I really need to see my psychologist more, not less.  When I am in trouble, he is the only one 
I can rely on.  Without being able to see him, I am in a position where I am left to become 
isolated, deeply depressed and open to self-harm.  The Government should be looking after 
those of us who cannot look after ourselves. We did not ask to become victims of mental 
illness; it's not something that can just be cured with a drug.  We need counselling, we need 
to be able to access the therapies only our psychologists can provide.  Taking away this 
much needed service means more pain, anxiety and perhaps even, dare I say it, higher 
suicide rates.  Is this what the government wants on their heads?  Seriously.  Something is 
wrong when the government wants to spend money on less important things and take away 
from vital services such as mental health.  Please.  Take us seriously.  We are real people 
with real issues.  Taking away our anchors only sets us adrift in a sea of angst, despair and 
depression.  Do not assume that places like Lifeline, and the like can take up the slack.  
They are not trained professional psychologists and they cannot help to the extent that 
proper trained psychologists are. 
my step daughter has reconstructed surgary at alder hay and they are amazeing  

Because i have too many friends that need these services, and it's just not good enough. 

....and they wonder why precious lives fall thru the gaps......what if it was their 
life/family/friend/child??? 
Because mental health is not going to go away on its own! 

I have benefitted, as has other members of my family, from this mental health initiative. I do 
not think we would have had the same positive outcomes if our access was restricted in the 
manner proposed. 
It is extremely necessary! 

I agree that at least 15 psychological sessions should be financially supported by the 
government.  Any alternative therapy offered to make up the missing surplus of 
psychological services would be considered inferior and destructive to the individual and 
therefore this would impact on a national scale.   
I am a psychologist and think it is vital that people are given access to adequate mental 
health care to allow them to receive the best evidenced-based available.  This means 
providing people with enough sessions to complete treatment, and not cut them off half-way 
through.  



I am signing this petition for several reasons. because people with mental health issues 
need professional affordable care.  The present number of sessions convey an unhelpful 
expectation that people are expected to recover with 10 - "oh ok we will stretch it out to 16 
for those of who are you lingering on" - which creates additional stress on the sufferer. 
 
Also early intervention psychological therapy with mental health social workers, occupational 
therapists & psychologists is far cheaper for our society than emergency acute care at 
hospitals and with 
 
 psychiatrists.  Early intervention is far more cost effective and humane!   
people of today speasely young ones need the help with stress drugs and Specially suicide  
 
bill lyon 
Even 18 sessions is not really enough, to cut this down to ten is a slap in the face to 
everyone struggling to deal with Mental Health problems. It is vey difficult to work with 
someone towards recovery, only to have access to these services cut off half way through. 
Mental Health is a desperately under-funded and under-supported service in Australia. This 
is just not good enough. 
Mental illness is serious, people loose their lives to mental illness everyday, people suffering 
need more suport not less. 
because i don't think it is fair when you get raped and attacked in a hospital then they tell 
you to shut up you will get over it well i still have nightmares and without the service i can not 
cope ........ 
I encourage the Australian Government to follow the evidence - Better Access has been 
hugely successful. Don't let Dr. Ian Hickie keep bad-mouthing it when he has an obvious 
conflict of Interest as a director of Headspace and works closely with Orygen, the NGO that 
runs EPPIC, which will also gain from the diversion of Better Access funding. 
As someone who has suffered mentasl health issues and also knows of many people who 
suffer ongoing mental health issues I know that 10 sessions a year is not enough. The 
current system in place is NOT working and time and again I have to pick up the pieces 
(where young kids are involved) because the mental health system is not adequate enough 
to really help people in need and I am not qualified to do so. However if I dont try and help 
the lives if these people and their kids are put in jeopardy as DOCS is no help either 
I am a psychologist treating sex offenders to help keep the community safe.  The group has 
had only one re-offence in 15 years.  Even what we had before was not enough and now I 
am told that if they need more they can access a psychiatrist; however, very few 
psychiatrists are registered to do this treatment and , in any case, why are psychiatrists put 
ahead of psychologists when providing treatment for disorders?  While psychistrists have the 
role of medication, many psychologists have as much or more intense and thorough 
psychotherapy training 
There are matters of the mind and the soul that pharmaceuticals alone can never ameliorate. 
Diverting funds into mental illness organisations such as Beyond Blue and Patrick Mcgorrys 
organisation  is unnecessary since they already have unlimited funding from drug companies 
who have pushed for  their drugs to be put on the PBS. STOP IT! Counselling may cost 
more, but at least it generally does not devastate clients like pyschotropics can if used for 
long periods (Whitaker, 2010). Counselling directly helps the people, not MULTI-NATIONAL 
CORPORATIONS!!!!! It's restrictive enough that only CBT can be used, now it can only be 
used for 10 sessions?! 
you would not cut a chemo session for a cancer patient why cut psychological help for 
people when they live with their own "mind cancer". this is so wrong!  
As the layers of a physical skin graft need to heal, "psyche wounds" in therapy need the 
layers peeled away to be healed. If a skin graft was halted mid-way there would be an 
outcry. Psychological treatments need appropriate treatment. It is not acceptable for 
bureaucrats to borrow from Peter to pay Paul and not honour the debt to Peter!!!!!!   



Because 10 sessions per year is nowhere near enough to manage chronic mental health 
problems.  
People with  childhood  trauma and chronic problems such as PTSD and chronic problems 
need more than 10 sessions.They are shut out of appropriate psychological care. 
Mental health is a basic necessity and we need all the help and professional aid we can get. 
This is particularly so for people in rural and remote areas with many stresses, eg, drought, 
floods, fires, isolation and uncertainty. 
This is too important. Cutting back these services will endanger lives. It is also more cost 
effective to prevent problems isn't it? If people don't get the services they need and people 
get sicker and then end up in hospital then the cost is actually a lot greater isn't it? I'm glad 
this petition is being done. 
I have a chronic mental illness. Going to a psychologist means that I don't see my 
psychiatrist so often - a much more expensive exercise. There is a shortage of psychiatrists 
too. I have also managed to get family to seek help for depression and anxiety when there is 
no way they would go to a doctor as first port of call. I stay well because I have regular 
psychological support and I need it consistently throughout the whole year. 
 
Think of what you will really be saving? If I end up in hospital I can assure you the amount  it 
would cost the tax payer would pay for hundreds of psychologist appointments. Prevention 
and management is the sensible way to go. Don't cut the services back. 
Most of the clients referred to me by their treating doctors through the Better Access 
program have complex and chronic medical conditions as well as chronic anxiety and 
depression or complex trauma. Ten sessions does not allow sufficient time for these clients 
to benefit from therapy. Many of these clients reported receiving prior intervention through 
ATAPS and found this level of service did not satisfactorily address their difficulties. 
There are no limits on visits to medical practitioners for physical health issues.  Access to 
mental health care needs to continue to improve, not be scaled back. 
I know first hand that recovery from a mental illness takes great time and great patiences. I 
would not have been able to sustainably recover without the full set of 18 sessions available 
to me.  
As a psychologist 

Access to mental services must be free of any impediments and not subject to budgetary 
constraints. 
Cutting sessions, with no alternative services for people to seek help from is irresponsible 
and hurtful to our community. Mental health services are already overloaded. 1 in 5 you say 
have a mental illness.... well the government certainly isn't reflecting it's awareness around 
this figure by cutting down on assistance. 
As a provider of psychological services, I am aware of the both the research support and the 
anecdotal experience illustrating the necessity of access to sufficient services to enable 
sufficient change to occur. Too few sessions result in relapse which either creates an 
ongoing 'revolving door' situation and/or contributes to a loss of hope in people that they can 
experience improved mental health. As a society, we are placing increased pressures on 
people -  and at the same time reducing necessary supports. Trying to save money in the 
short term in this instance is actually a recipe for increasing 'burden of disease' costs to our 
nation - not to mention the increased mental health distress to the present generation and 
therefore the next as well.  
Ten sessions is not enough for the professional support and treatment of Depression, Eating 
Disorders, OCD, Anxiety Disorders, and Post Traumatic Stress Disorder. Just to name a 
few. Help people in the beginning and it will cost less in the long run. It is common sense. 
Providing Australian's with access to evidence based psychological services (i.e. at least 15 
appointments) is imperative. The public sector will not cope with increased demands. Mental 
health must be made a priority by the Australian government.  
People with mental health problems, just like people with physical disabilities, are often 
invisible and powerless. They, and their families, are left to struggle on without adequate 



assistance. Politicians seem to only respond to issues that are out there in the media, putting 
pressure on them. They will cave in to the powerful mining and hotel lobbies who are fighting 
for increased wealth. We have to advocate for the powerless who simply want assistance to 
achieve the best health outcome possible for them. 
Some people simply need that 15hrs minimum. 

Because I have seen first hand the benefits of 12 sessions under a MHCP and additional 
sessions under exceptional circumstances, as well as the disadvantage of having sessions 
cut and the negative impact upon individuals seeking access to a psychologist 
There is generally evidence mental illness in every referral I receive in my position as an 
Intake and Assessment Worker for Child FIRST. Mental health issues impact hugely of the 
safety and stability of children. We know that clients with mental ilness struggle to comply 
with treatment, they deserve and need to develope a close relationship with a mental health 
practioner to make long term progress. The cost to individuals and the community is 
considerable given that mental health is a barrier to employment, promotes homelessness 
and the contributes to the breakdown of relationships. Further there are many who without 
adequate support turn to drugs and alcohol to self medicate. Mental health is an illness just 
like diabetes or high blood pressure should we limit diabetic clients access to medical care?? 

I have consistently seen a psychologist for the past few years and the 18 medicare 
subsidised have reduced my out of pocket expenses. If anything the government should be 
looking at ways to provide ways to get people with depression off the drugs and into more 
effective and sustainable treatment. They can't do that by making it harder to see someone. 
Because even at 18 sessions with a psychologist i found if I went into crisis not even this 
was enough. If I went to the Emergency Department they might admit me for 3-8 hours but 
only really monitored my physical not psychological state. I have been in hospital and no one 
from the psychiatric team was available to see me. 
 
I have a good relationship with my psychologist and out of all the medical people I see she 
knows/treats me the best. 
1. The extra 6 sessions on offer are only temporary, meaning that by the end of the year 
people mental health disorder will only have ten sessions available to them with no 
exceptions; and 
 
 
 
2. The alternative program where the Government is redirecting funding delivers less 
services and is far more expensive to run. 
The Alliance for Better Access is continuing to push for psychological services to be 
accessible for at least 15 to 20 sessions - the minimum length of treatment that researchers 
recommend that should be offered for common mental health conditions. 
Because of poor experience with the mental health system we have 

The limit of 10 sessions is unworkable and the ATAPS services are not able to take up the 
shortfall 
Cutting the number of services to mental health will not help these individuals become 
better, and is detrimental to their long-term psychological health 
These cuts are in opposition to the body of scientific literature regarding the number of 
sessions with a psychologist required for meaningful therapeutic change to occur. 
Effective intervention (15-20 sessions) with children can prevent lifelong adult mental health 
problems -costly to the individual, family and society. 
I support the Alliance for Better Access continuing push for psychological services to be 
accessible for at least 15 to 20 sessions - the minimum length of treatment that researchers 
recommend we should be offering for common mental health conditions.  
So many potentially larger and longer lasting problems for people's wellbeing can be 
prevented by adequate psychological therapy when it is needed. 
if this is allowed to occur as victims we will be revictimised by a system// 



People I see often need more than the 10 sessions so I am working longer than the hour on 
their behalf. They do not want to start again with someone else at the end of the 10, it is 
NOT a client friendly policy! It was fine the way it was. WHY change it away from 18 for 
people who need it? The sessions werent used where they werent needed. Better Access 
should mean BETTER ACCESS, not restricted access....  
I'm a clinical psychologist, I've been doing Medicare sessions since they were introduced, I 
have seen really worthwhile results from the original system and I've also seen the effects of 
the recent cuts on peoples' treatment plans, And yes, we do have treatment plans, just like 
doctors! Try capping peoples' annual visits to their GP and see what happens.... 
Having suffered mental illness for 11 years and counting, without psychological services I 
wouldn't be here today. 
 
People CAN NOT be treated sufficiently in 10 appointments, it takes months and years to 
recover! 
 
Would you cut back treatments to cancer patients? SUICIDE is the LEADING killer of 
Australians under 45, not cancer or motor accidents! 
 
Suicide IS preventable! STOP CUTTING OUR LIVES BY CUTTING OUR SERVICES! 
As a psychologist I see the need for more counselling by people with complex psychological 
problems who are struggling to function financially & emotionally. 
mental health is severely underfunded.people need support and 18 sessions a year is 
support and help for people to be able to change.10 sessions is mere tolkenisms.it is an 
insult that 5 more sessions may be granted if deemed essential.what are the requiremts.it is 
insulting taking up more time of gps being gatekeepers more paperwork needing to be 
recived and kept . i could scream with the insanity of it.people are valuably . 
We need to provide effective care for our community. When research shows that the best 
medical results are obtained from 15-20 sessions with a psychologist, why would our 
government support a plan to support only half of that amount. This will ultimately cost the 
country more in the declining wellbeing of our community as well as the ongoing 
psychological problems experienced by those who could have had good treatment to reduce 
their pain and symptoms in the first place.  
As a social worker I see people every day that desperatley need more help than they have 
been able to access 
People with Autism and their carers, particulalry school-aged children and teenagers need a 
better start in life and more access to psychological services 
psychological services to be accessible to all Australians for at least 15 to 20 sessions - the 
minimum length of treatment that researchers recommend  should be offered for common 
mental health conditions 
I believe that Better Access programs is an economical way of assisting those with mental 
health issues  especially those from a low socio-economic background.  The alternative 
programs now being implimented are not as cost effective. 
Because 10 sessions is simply not enough. Mental health issues stop so many from 
functioning fully in society and impact on the lives of those around them as well. Let's make 
sure we give them all the treatment they need to get well. 
These services are critical for people with a mental health issue. When I was unwell the 
added stress of forcing myself to continue working in order to pay large fees for therapy was 
counterproductive to say the least. It's time Australia put mental health right up there with 
physical health as far as treatment options are concerned. We wouldn't cut services for heart 
disease would we? and if you think mental illness isn't fatal...guess again. 
It's time that our Government started to invest in initiaties for the community as a whole 
rather than just handing out money to people only if they have families - such as the rebates 
on carbon tax.  We are a relatively wealthy country. We should be looking after the more 
vunerable in our society. 



I am signing as I think that, while reinstating 6 sessions is better than nothing, that many 
people receiving clinical mental health counselling under this scheme need extended 
therapy and not short term counselling. This would mean weekly, then fortnightly and then 
monthly appoointments over several years.   Allied health professionals eg accredited 
psychologists, social workers and occupational therapists are often the best choice of 
clinician as they have more time and more skills in interventions/therapies. Carolin- 
Accredited Mental Health Social Worker of 18 years experience working in mental health. 
i needed  well over and above 10 sessions!!!! 

The foresight of the Government to initiate funding to the Better Access to Mental Health 
provided an access point to those individuals who most needed therapy and, also, provided 
therapists the ability to Bulk Bill their clients direct thereby helping clients who could not 
afford a GAP fee. This initiative of the Government spread throughout Australia through 
Psychologists working in Private Practice, to the members of our society who most needed 
help. Without doubt, a lot of clients needed more than the 18 sessions allocated - some with 
entrenced issues that would take a minimum of 2 years in weekly therapy sessions to work 
through some of their issues. Your lifeline to them gave them hope, choice and freedom. 
 
Can you really dangle a carrot and then scoff it yourself? We acknowledge the billions of 
dollars spent abroad for humanitarian effort - yet - why can't we humanely continue 
supporting our members of our own society. The 9-month transitory carrot will help - but 
what then? 
The evidence base supporting psychological interventions stipulates 15-20 sessions to 
deliver interventions effectively. 
I have a child who contracted  mental illness at 14 years of age, he is now 30, and we have 
battled the system for 16 years.  The Mental Health system in Australia is rubbish! 
I am signing because I want the federal government to understand the very high priority 
needed for the general public to have mental health access. I work in an industry where 
mental health issues are in the forefront of everyday life for our clients who happen to be 
living on very limited funds. The proposed cuts will mean that those who have lower incomes 
will also have less opportunity to access affordable psychological services at their disposal. 
It is a disgrace that this service is to be cut just when it is proving its very real value to the 
community at large. 
As a parent I want the best for my child.  When my child is diagnosed as having Autism I did 
research. EARLY INTERVENTION IS SO IMPORTANT. This information is well documented 
and yet the Government is not acknowloging this it is instead making cuts to needed 
services.  It is decisions such as these which cause large problems in the future.  It may 
believe it is providing enough but if they did research themselves they would find they need 
to do more and certainly Great Britian (England) are leading the world in understanding what 
is needed, CUTS are way off the mark. It is time for the Australian Government to wake up 
and realise what needs to be done. 
It is farcical for the Australian Government to cut the Better Access sessions down to 10 per 
year when all the respected research recommends 15+. It is an insult to those all 
Australians. 
This was a sneaky trick, whereby the government robbed Peter to give to Paul. It didn't go 
unnoticed. 
 
The cuts to mental health, including the decrease in GP Management plan MBS rebates is 
really undermining what it is that you're trying to achieve.  
 
You need to actually commit to improving mental health, not just LOOK like you're 
committing to improving mental health. Otherwise you are pouring money down the drain. 
I am signing to support 15 to 20 sessions being made available for cleints in order to 
enhance the best possbile care for people who are in need.  
Clients have acknowledged the positive impact psychological intervention has had on their 



lives, their family's and work collegues. They stated they believed that with new, healthier 
perspectives on their experiences, outllook and attitude including the depth of insight, 
development of resources, therapies in optimising their self esteem and a gaining of wisdom; 
has reduced if not removed the occurrance of depression and anxiety from their lives.  
Feedback has been that the oppotrtunity to have access to 12 or 12 plus sessions has 
directly attributed to the sustainablity of these positive changes in increasing their quality of 
life, relationships, emotional and physical health  over  the long term, They stated they feel 
confident of avoiding any relapse while increasing and improving their value as a contirbuter 
to society. 
The largest health maintenance organizations in the U.S. have reviewed this issue 
extensively and have found it to be very costly to put an artificial cap on number of mental 
health appointments.  A few days in a hospital inpatient unit pays for many outpatient visits 
and is far less humane, and far less ethical.   
This sort of care is highly preventative, reducing social and financial costs in the future. It is 
false economy to reduce it.    
Any $ spent in accessible early intervention and prevention will save the govt in the long run, 
both in terms of the cost of supporting individuals, their families and loved ones, and the 
wider community on whom they impact if their mental health issues are not addressed. 
Because Mental Health issues are on the rise in Australia, and I wonder why we treat this 
differently to any over illiness, after all this is 2012, however not when it comes to mental 
health, we just turn a blind eye. 
Mental Health is a fundamental need and right for every Australian.  Come on...get in and 
support us in the right for a PERMANENT increase in sessions through the BAMHC 
program.  I would like to see 20 sessions per person per year supplemented through the 
program, minimum!   
I am only a recent graduate in Counselling, but my experience has shown me that it takes a 
lot of psychological pain before people will get help and that pain can not be alleviated with a 
metaphorical pat on the head and a pill. It takes time, but when it is alleviated, the benefits to 
the individual and society make it so worthwhile.  
it is disgraceful that in today's highly charged and stressful times that essential services for 
the people desperately needing psychological treatment are to be denied appropriate access 
to the appointment regimes they need to return to a truly fulfilling life. 
 
Warren 
Because I suffer a mental illness and need more than 10 sessions with my psychologist 
each year. Plus I am trained as a psychologist and know the benefits of continued treatment 
more frequently than 10 sessions a year. 
Better Access doesn't deserve it's name if counselling sessions are limited to only 10 
sessions. 
 Now there are less treatments for the poorer people who need it  most!!  Surprise, surprise!! 

The limit of 10 sessions stops people from accessing psychological treatment a crucial time 
in their treatment, nullifying the effect of the previous sessions. Placing people in need of 
mental health facilities in the from of ongoing psychological treatment (and their families) at 
risk is indeed, strange Government policy. Even 12 appointments, one per month, would 
more realistic and effective than the suggested 10 appointments per year. 
There is an incorrect idea that for more 'complex' cases they can just go to a psychiatrist 
when in fact the real distinction is on a pharmacological basis and it is more likely that with 
non medicine based clients they in fact would refer back to us. So we need the sessions to 
do the complex cases our selves. Its just a starter in reality. 
As a GP, I know from experience that, while 6 sessions is sometimes sufficient, many people 
need 12-15. "Brief therapy" usually means 15-20. One size does not fit all. The government 
has to live within its budget, but this is a long-term investment which will save money in 
medicines, time lost, productivity, and social well-being 
Because Mental Health Issues affect one too many people to be ignored, infact a lot of 



people with a mental health issue often have a physical health issue... in anycase everyone 
needs a help to heal no matter what the illness. It's time the government acknowledged that! 
Because it is necessary for many  patients to see a psychologist for more than 10 sessions a 
year to create enough momentum of change for it to lead to mental health. 
Because more lives are going to be lost. I would be dead without my Therapist. PLEASE 
DONT DO THIS AND TAKE THIS AWAY FROM SO MANY WHO NEED AND RELY ON 
THIS HELP 
Research data tells us that people suffering from a serious mental illness eg one that affects 
their capacity to work needs ongoing support. The hospital don't have the capacity so this 
avenue is the only one open to them. It is much less expensive than building more hospitals 
and keeping them on benefits. 
It is vital that the truth is known about the devastating effects on those needing psychological 
services of the cuts to the Medicare Better Access Program. The ATAPS program is NOT a 
viable alternative. 
This matters. Simple as that.  

I work in the Warren Blackwood area in WA with very limited public services for people who 
have experienced sexual abuse, family violence and early attachment problems resulting  
often in mental health problems requiring therapeutic interventions which inevitably are time 
consuming to be effective.  Evidence based practice in this area is vital for the people in 
need of services as well as taxpayers who will be paying taxes for nothing if needs are not 
properly met. Let's do this properly.... 
Mention keeps being given to clients being able to access 50 sessions with psychiatrists but 
no discussion has been had about the low availability of psychiatrists and the incredibly long 
waiting lists that clients endure. There are not enough psychiatrists on the ground to cope 
with the number of people needing assistance and psychologists are often in a better 
position to offer more comprehensive assistance to clients rather than the "medication 
management" that some psychiatrists offer. Mental health issues can often be complex and 
require numerous sessions before improvements can manifest!! Bring back the 18!! 
To assist people with acute and chronic debilitating mental health issues access affordable 
and effective psychological services. 
cutting services to mental health put individuals and the community at risk from undiagnosed 
and untreated mental health problems. And individuals right to inclusion in our community.  
I am signing this petition for the people who already are unable to receive adequate mental 
health support. They are either unable to find the services they need elsewhere, or if they do 
find the serives, these servies are so overburned by work, that people are shunted through 
and not given decent care,and follow up. We need access to better services and proper 
follwup to prevent relapse. Mental Health is not a bandaid to our problems. We should have 
to fight for these services, but need to expand and coordinate services. We need to act as a 
commujnity where people are the bottom line, not funding. Interestingly it is the social 
workers and psychologists who are being cut, while psychiatrists can have almoes unlimited 
sessions. If coset is a factor, why not look at that discrepancey.  
Because the cuts go against research and also increase the difficulties for people in mental 
distress to receive treatment and preventive services  
Because mental health is essential to optimal functioning of individuals, communities and 
people. It is the most neglected and dysfunctional part of our health system, and mental 
illness and mental health issues lead to the most devastating results such as individual, 
family, organizational and societal breakdowns. The current atmosphere of denial around it's 
importance only serves to exacerbate it's effects. Access to psychological services is one 
way of mitigating these effects and allowing individuals who seek treatment make better 
choices in their lives. The current 10 sessions is not adequate at all to deal with lifelong 
entrenched and intergenerational patterns of  psychological functioning to change 
adequately to lead to lasting results. Therefore I would like to support this petition. 
My daughter was let down by the mental health system and lost the battle two years ago - 
and she was an incredibly vibrant, strong and positive person.  I would like to think no other 



parent would have to go through similar pain and grief as I have to bear.  It is so critical that 
people have access to adequate care.  I am shocked and distressed that the government is 
considering cutting access to psychological services.  
suicide of son in law  

As someone else has already mentioned, most of my clients referred through the Better 
Access program have complex and chronic mental health concerns. Ten sessions does not 
allow sufficient time for these clients to benefit from therapy. Furthermore, the idea of 
transferring care to another clinician and my clients having to work to build rapport again is 
unconscionable and is likely to only serve to exaccerbate their distress. I urge the 
government to properly fund mental health care in this country,  
Mental health is tantamount to optimum health and with more stressors affecting people in 
this GFC2 people need to be able to access good psychological services. 
A 'Bandaid' policy is very short sited.  The immence value of psychology services will reduce 
incidents of other health issues and/or hospitalisation due to mental health problems.  
Thereby saving much more than the extra amt needed for the rebates. 
The extra 6 sessions was a start, but for many with mental health problems that need a 
psychologist - there should be lots more.  For the percentage who will actually take up the 
extra sessions, this is a great investment in our community. 
 
Shandy Arlidge 
Because I believe that people with mental health issues should be entitled to a choice of 
services; including the provision of focussed psychological strategies for more than 6 or 10 
sessions. 
10 sessions are not enough. 

I urge the government to put money and policy where their promises are, and continue 
funding mental health treatment under the 2010/2011 level, and/or increase it. Reducing the 
access to Psychological services to 10 appointments reduces the effectiveness of this 
treatment and the ability of people everywhere to take advantage of it. 
To protest Govt changes to psychological services & support evidence indicating optimal 
treatment of 15-20 sessions for mental health care.  ATAPS does not assist community 
members and to divert treatement here will place extra burden on an already overworked 
and inaccessible service. Reducing the number of sessions available will only ensure 
individuals remain in the mental health care loop as their mental health issues will not be 
appropriately and adequatley treated.  This will only cost more in the long term.  How 
typically short sighted of the bureaucrats. 
Mental health services save lives! 

I am one of many people suffering from a mental illness. Without treatment, many of us 
would not be here. Without behavioral therapy my condition will not improve, and is likely to 
get worse.  
I believe that cutting Psychological Services will only cost the Australian Government more 
in the long run as more and more Mental Health patients end up in the already stretched 
Hospital system which really doesn't accomodate psychiatric illnesses/needs.  Without my 
psychologist being there for me and without the 18 sessions per year provided by the 
Australian Government then I would not be here today. 
It is important that a sufficient number of therapy sessions are funded. 

The long-term cost of not helping people who have limited financial resources to access 
psychological services will far outweigh the cost of subsidising treatment.  Comorbidity of 
mental disorders is the rule, not the exception, and there has to be a way of addressing that 
need through providing more sessions under Better Access. 
Having spent 40 years as a clinical psychiatrist I am aware of the necessity for long term 
treatment 
Please increase access to professional support services to those with mental heath issues. 

The reduction in the number of sessions allowed affects me directly. 



I am supporting the excellent work of Ben Mullings in raising awareness of this issue. 

This affects me directly! 

When will Australian Governments appreciate that psychology services are a vital part of 
treating and maintaining health and wellbeing? Yet the importance of these services are 
undervalued as demonstrated by these cuts. This action reveals a lack of understanding of 
the interventions used by clinical psychologists, and the wealth of research that supports 
their use and efficacy 
BECAUSE I STRONGLY BELIEVE IN UNIVERSAL HEALTH CARE (including Mental 
health) - FOR BETTER HEALTH, SOCIAL & ECONOMIC OUTCOMES FOR AUSTRALIA & 
ALL AUSTRALIANS! 
I'm only an undergraduate psychology student, and yet even I'm aware of the research 
surrounding the bare minimum number of sessions it can take to see change in the most 
minor cases of mental illnesses, nevermind more severe and ongoing cases! Is our 
government really that clueless and in the dark here? To take away such a vital lifeline for 
those who need it most is absolutely unacceptable!  
People who need this service cannot be fixed overnight, and in fact, its not about fixing 
anything, rather teaching people to function in society as they are.  10 sessions simply isn't 
enough.  We are trying to help our child to be able to live independently when an adult.  It 
would cost the government a lot more long term if he required full time care at that point, 
then a bit of assistance would cost them now. 
My husband has been diagnosed today with major depression. He needs quality, sustained 
care. And so Idro I. 
A big part of my family lives in Australia ! 

As a psychologist, I have been concerned about a number of my clients who have been 
disadvantaged by the changes, and who will be more severely disadvantaged next year 
(when the current maximum or 16 sessions is reduced to 10 again). It would be totally 
unreasonable at this stage in their treatment to expect them to change service providers - it 
would set them back significantly. With only 10 sessions permitted per calendar year, some 
are likely to want to space out their appointments so that they aren't left 'abandoned' halfway 
through the year. In such cases, with 5-6 weeks between appointments, progress will be 
extremely slow, and in the long run will no doubt take more sessions! 
Mental Health Services have for too long been the Cinderella of Health Services, so to cut 
the number of Pschological Services for clients is a retrograde step and raises deep public 
concern.  
Because prevention is better than cure.  Let's stop being so reactive and instead be 
proactive - give people the help they need when they need it. 
I have used this service for myself, and my family and it has made significant changes to the 
way we relate to each other and ourselves and helped us to be more effective in how we 
manage ourselves at home, in the community and at work/school.  I firmly believe my 
daughter may not be alive and as healthy as she is if she had not had the psychological help 
she had when she needed it. 
International research has shown that 15-20 sessions is the recommended minimum 
treatment & this for patients without complex presentations. There are serious ethical 
questions when Psychologists are unable to complete treatment.  
Mental Health issues are a Revoliving Door .....WHEN ARE WE...going to get better 
services.....how many revolutions can the door perform before it completly becomes 
unhinged.. or has it already???? 
 
Worst still is the EX POLITICIANS that put their names to sevices... when they could of done 
somthing MORE WHEN THEY HAD THE RECOURSES TO DO SO.... 
Psychologists are doing too good a job even with limited sessions. As usual, as a 
consequence of these decisions it is the patient who suffers. Psychologists would be  able to 
provide more appropriate and ethical treatment if they could provide up to 50 sessions a 
year as do Psychiatrists. It seems to me that so much Government money is being paid to 



the General Pracitioners as the gatekeepers, which could be better spent on patients to 
receive  treatment from psychologists.  It is surprising to me that G.P's are considered to 
have specialist knowledge in psychiatry after spending only 6 hours of study. it also entitles 
them to charge a higher fee. Psychologists have had many years of training and are 
appropriately trained to decide what would be the appropriate treatment for their patients.  
Mental health is so important. Until you've needed help you have no idea how much it affects 
your ability to work, and function in every day life. Cutting funding is just silly. When I can't 
receive the help I need when I'm experiencing issues, I can't focus on my work and can end 
up leaving or losing my job. It's in the budgets best interest to maintain access to these 
services so people like me, who need a bit of help every now and then to get back on our 
feet and get our brain working right, can keep paying taxes that support these and many 
other ventures. Cutting access to psychological services only decreases people's ability to 
cope with their live's issues and sop being an active participant in this country and its 
economy. Help us be a part of it.  
As consumer I am blessed with the health care I get in the United States/ Hawaii. Who 
knows if I would even be here to wright this with out it :-) 
All the evidence is there! Can we please hear from politicians with the courage to make 
honorable decisions! 
Working in an OT clinic with children with autism and developmental delays, I have seen far 
too many kids fall out of the program when this financial support cuts out, when there are still 
a large amount of gains to be made and the child is still far away from reaching their fullest 
potential. It breaks my heart to see these children missing out, and very probably not living 
as full a life as they could, because they are only being given aid for a small fraction of the 
treatment they need. 
The current situation is another blow to people who are already feeling fragile.  It's unethical 
to offer people half a treatment. 
10 appointments in a year are not enough to help many of the clients we see. Most first-time 
users of psychological services are really struggling, and have been for a along time, by the 
time they come for help. They  are just getting back on an even keel when they have to start 
worrying about  how they are going to find the money to continue. Clients need longer to be 
able to work on building up their resilience in order to prevent rapid relapse. Cutting back the 
number of sessions is false economy  
Because the government should look for other things to cut from, not the people that need 
help 
Untreated mental health today can easily turn to destructive behaviour tomorrow, hurting 
those around you. 
As someone who has suffered from mental health problems, I believe these services are 
imperitive for our treatment & recovery.  
Society and its health at large are dependent on healthy functioning individuals. We all end 
up paying for those who struggle with mental distress. The Better Access program was a 
success; let's continue to make it so. 
I have suffered from Bulimia and G.A.D for 7 years and know that 10 sessions per year is 
gross negligence. 
10 sessions is manifestly inadequate. This clearly discriminates against the less wealthy, 
something I thought the Labor Party would consider anathema. 
as the research shows clients need more than 10 sessions for effective counselling 
treatment 
These changes make no sense, given that disadvantaged people will be further 
disadvantage, without any work being done to put something else in place 
I've been exceeding the proposed 10 session limit for the last two years, have made good 
progress, and may soon be able to manage on my own. I would not be at this point without 
frequent sessions with my psychologist. Limiting sessions to once in five weeks would be 
terrible - after five weeks you'd forget where you were up to and could have gone 
backwards. Please allow more sessions to be covered by Medicare if a GP recommends it. 



I know for a fact after using these services, more are needed not less. Please do not cut 
back on this essential service. 
Mental health is the cause of many  physical ailments and social problems.  Let's get to the 
source and not keep treating the symptoms!  
As a practicing psychologist I have seen the benefits of access to psychology services that 
would otherwise be unaffordable for some people.  In addition, as a relative I have seen the 
impact that mental illness has on a relative, and how the inability of one person to access 
services has had on so many members of my family. 
Only providing 10 sessions per year means that people who have serious mental health 
issues will only have limited support.  If they cannot afford to pay after those 10 sessions 
then they are left unsupported and their condition could worsen.  If these people are 
supported it would save the government money in the long run. 
My clients are suffering from the recent cuts to Better Access to Mental Health Care. 

I am a psychologist and work with many people who have significant mental health 
difficulties including depression, anxiety and a history of past trauma (e.g. sexual abuse, 
childhood neglect). The cut to sessions has impacted on their ability to access the 
psychological help they need to address and maintain improvements in their mental health 
work with people with psyc illnesses 

As already stated, there are no limits on visits to medical practitioners for physical health 
issues. Access to mental health care needs to continue to improve, not be scaled back. Just 
because the illness isn't physically visible in most cases doesn't mean it has any less of an 
impact, in most cases it is more severe and longterm. 
Psychological health care needs to provided by those properly trained to do so and at a level 
that enables it to succeed.The 12 plus 6 session model was taken from physical allied health 
care and is woefully inadequate for psychological treatment. The decreased 10 session 
maximum is a reprehensible cost cutting manoeuvre that has little to do with clinical reality. 
It's akin to doing only the beginnings of a surgical procedure and leaving the patient to sort 
out the rest himself; it wouldn't happen in physical medicine so why should we accept it 
happening in psychological treatment? Research shows that 20-25 sessions are needed on 
average, and many need more than that. So lets have that to begin with: more not less! 
GP's cannot do this work, they do not have the time or the specialized expertise to deal with 
mental health issues.  The appropriate number of sessions must be available to those who 
need them - often Australia's most vulnerable.  
I am a psychologist and have been put in a position of having too work for nothing rather 
than just dropping people when their allotted number of sessions are up. I cannot  obviously 
always do this. 
I have accessed mental health treatment in the past and 10 sessions is just not enough to 
identify the root causes of mental health issues and address them successfully. Treatment 
once a month is not enough when patients are in a severely depressed or manic state. 18 is 
barely enough, even then patients are prone to saving their appointments for when they are 
really bad. Providing more in the short term allows people to improve, rather than just keep 
their heads above water; which is in the long-run cheap than giving minimum treatment over 
many years as it allows them to improve and develop skills that allow them to be 
independent of ongoing treatment. 
So those needing psychological treatment gain  proper access  

As a mental health care patient with a low income I have been directly affected by these 
cuts. They have reduced my ability to access the support I need, while increasing financial 
strain. 
Psychological and emotional health need adequate funding as these problems are not going 
to go away by themselves. 
After the birth of my second child I was hit by crippling post natal depression that saw me 
hospitalised for 14 days. I was medicated, given some help and discharged. Without the GP 
Mental Health referral system I don't know what would have happened to me. As a result of 
the counselling I received I was able to get off medication and resume normal life, and do a 



good job of parenting my children. I also learned to recognise warning signs so that when 
depression and anxiety surface I am now able to intervene early. 
Appalled at the govt eroding a system that works. People with moderate to severe mental 
illness require these services.  
I've had experience with these issues personally as well as professionally.  If our economy is 
able to support ppl with their mental health recovery, then there is a far greater chance that 
at some point they will be able to re-enter the workforce and give support back.  I am one of 
those ppl that has succeeded in re-entering the workforce as a result of the support I was 
able to get and I would hate to see these opportunities disappear. 
 
Liat M  
Because a half-baked approach is failing duty of care to vulnerable people.  

I'm signing because psychological services are absolutely necessary for good health in an 
Australian society.  
Affordable, accessible psychological services save lives.  They saved mine and my family's.  
Any erosion of these services is irresponsible, callous and thoughtless. 
I am coming to the end of my Psychology degree and am fully aware that people in the 
future I may be helping might not receive the adequate therapy they need with only ten 
sessions.  
 
Mental Health is a critically needed area! We're not talking a cold that can be treated with 
one visit to the doctor. I really don't know how they have justified changing this. 
As a clinical psychologist for more than 27 years I am appalled at the cuts to the better 
access scheme.  It has enabled many people who would not previously have had access to 
professional help to receive that.  The cuts to the system are short sighted and affect the 
most mentally vulnerable in our society. 
Some of my clients/patients simply need more than the allowed sessions to make permanent 
therapeutic progress. 
Adequate access to mental health services is humane, and indicative of a civilized society. It 
also makes good economic sense as the return to the community is far greater than the cost 
of rebates for sessions in the form of capacity to participate in the work force, broader 
community, tax contribution and so on.  
I have a family member that requires this support and there is no way that 10 sessions will 
be sufficient. 
this funding cut is poor form. This is not just a silent killer we are very aware of the escalation 
of cases were people are suffering, it is not only affecting them, but their friends family 
education employment future self esteem and their will to go on. Life is hard, you can help 
make it better. Please amend your decision and lend a hand to people in need. It will pay off. 
Thank you 
10 sessions is not enough and after those 10 sessions the costs of seeking treatment can be 
anywhere upwards of $300 an hour which is unaffordable for majority of the people who 
require this help. 
 
I have attended a 10 session program and still feel I need more but there is no way I can 
afford this and am currently going without any help. 
The limit of ten sessions of therapy is short of effective. The minimum is fifteen. It ought at 
least be increased to that. 
Even as a Provisional Clinical Psychologist, I am aware of the empirical evidence that the 
average number of therapeutic sessions required to achieve good clinical outcomes is 12! 
because even the previous limits were woefully inadequate. Reducing the number of 
sessions  even further serves as a deterrent from commencing treatment in the first place, 
thereby saving the government even more money. Its a covert way of reducing expenditure 
on mental health and urgently needs to be re-addressed! 
because we need more psychological services... not less. Better to be extra well than nearly 



dead. 

People should have the same access to mental health services as they do to physical health 
services. 
There is no evidence based treatment that has been shown to be effective in 10 sessions for 
the "worried well" - let alone those with complex issues. Many people in the community 
suffer from serious levels of symptom severity and these people are definitely NOT cared for 
by the mental health system. At best they are attended to in crisis and then rapidly returned 
to the community  to find their own mental health care. To think that 10 sessions or less is 
going to meet their needs is gross ignorance of the issues faced by these people and their 
families. 
I feel that the cut to number of session under the Better Access to Mental Health Care 
program has had a detrimental effect on the mental health of many clients accessing the 
scheme. As a provisional Clinical Psychologist working at a (low cost) university training 
clinic on placement, I have treated many clients who have begun treatment on this scheme 
with a private psychologist, run out of sessions, then transferred their care to a low cost 
clinic. This change of clinician often has a negative impact on clients' treatment and affects 
the establishment of rapport, an essential element to good psychological treatment. I am in 
strong support of an increase in number of sessions to this scheme. Kind regards, Vivienne 
Champness. 
In December 2009 I was with my 24 year old son at the local race circuit. He was doing 
some practice laps on his race bike when I witnessed him crash in front of me and sustain 
fatal injuries. I've been traumatised and massively bereaved by the experience of watching 
my son get killed.  I don't think it's possible for anyone to understand the level of mental 
damage I suffered. The Government sponsored visits to a psychologist who specialised in 
PTS have been a lifeline for me. It was the only thing that helped me. It got me back working 
and paying tax within a couple of months ... if it's the money they're worried about. 
dismay at charging less for mental health than an after hours consult..in the after hours 

Depression  runs in my family. Counselling has made our lives so much better. My step 
daughter used to self harm until seeing a Psychologist regularly. Mental health affects so 
many and in my experience it is more difficult to function and be successful. Better Access 
has helped many who simply cannot afford good Counselling.services to receive help and 
function in the world.in a meaningful way.  
i worry for the ongoing health of my grandchildren who may need these services and i think it 
should remain available 
I have a child with Aspergers who needs this service and I will fight so he has the right to 
attend a psychologist why should he suffer when I already work  two jobs to pay for all of his 
treatment  
People with Personality Disorders who otherwise can make huge imposts on crisis services 
of all types (housing, welfare, child protection, mental health emergency etc) deserve to get 
longer amounts of time; weekly sessions for a year may help them as this type of condition is 
much harder to treat than ordinary depression and anxiety. 
I work as a psychologist and my clients need these sessions. Their needs are not simple and 
no evidence based treatments run for 10 sessions. These decisions are meant to be based 
on evidence, but are ill informed and not well planned and do not offer the care clients need. 
Mental health issues have been overlooked for far too long. 
 
More awareness of mental health in the community and less government input? 
People with long term and/or severe mental health issues need ongoing care and many can't 
afford it.  Ten sessions is grossly inadequate. 
the government is always making cuts to the little health care currently available. people 
suffering mental health issues spend too much time battling thier issues alone they need 
help, access to doctors etc should be expanded. Just because mental illness is a hidden 
handicap ( u cant see a person suffer is just by looking at them) doesnt mean it is any less 
real.  



cutting mental health funding is the epitomy of counterintuitive policy and reflects a 
phenomenally uninformed government - the economic costs from loss of ability to work, 
future mental health service costs and medical costs, not to mention quality of life costs 
make the the potential benefits from this proposal  infinitesmal in comparison.    
 
Further 10 sessions is simply not enough to complete a validated therapeutic intervention. 
Which results in a multitude of future costs akin to those mentioned above.  
I am going to be a psychologist soon and having a mental illness myself, it is very hard to be 
"cured" by 10 sessions! Mental illness is not a flu so please hear us out. There is no LIMIT to 
see GP'S why should see a psychologist be a limitation?? 
Having worked for many years as a mental Health counsellor I am very aware that arbitrary 
fixed session terms are damaging the support and healing of a very vulnerable group.   
People with psychological Illnesses will disrupt the community, their family and friends, if not 
treated effectively. This impacts on the economy, where family members need to secure 
these people and cannot go about their daily responsibilities. Their therapist is usually the 
only person they trust and open up to. What are they supposed to achieve with short term 
support? They suffer from the illness for years! 
Mental health costs will ultimately be far greater if access to psychological services becomes 
more difficult to access as a greater burden will be placed on hospitals to provide beds for 
mental health patients and sickness benefits, unemployment benefits and disability 
payments will also rise as those with mental health problems that they could learn to 
manage with the right support are unable to access that support. 
The govt funding is just ridiculous, takes a lot of reading to understand Better Access, 
ATAPS, etc., making it so complicated and limited to get treatment that people give up to 
their detriment.   Psychologist appointments are already of short duration under Medicare in 
my experience and cutting the number as well makes the service even worse.   Public 
outpatient services are apparently reserved for people in crisis, so God  help you if you are 
caught in between moderate and crisis point.  
because we all pay for health care and it shouldn't mater if its mental or physical. 

I NEED these sessions.   I've had psychiatric assistance in the past, but over the years, I've 
found the psychological help to  be the most practical help for me.  I have a life long   
disease that also has a mental health component. Without the help from the psychologist, it 
causes an exacerbation  of the disease & a massive increase in medical intervention that 
costs a great deal more than psychological help ... & as that happens, I need even more 
psychological services ... & for longer. 
 
To cut these sessions is only throwing good money after bad.  It's a case of saving pennies 
to cost pounds!  
 
I am stunned that this govt is still so shortsighted when it comes to mental health & it's ability 
to save a lot more in medical & hospital costs, than the much lesser expense of 
psychological health.   
 
Why does the govt still discriminate about mental health & then spend a small fortune in 
advertising to educate the general public about mental health?  The govt has to start to put 
it's money where it's advertising is!  Actions speak louder than words.  This govt was fast 
enough to announce the increase in psychological & mental health expenditure, but how 
cleverly it has hidden the cut backs!  Is it any wonder the Australian public has lost all 
respect for this govt that is big on talk, short on action?   Was that announcement just 
another of the lies that this govt is so adept at telling?   
 
Mental health affects so many families & business, that these cuts will not just fly under the 
radar.   
 



Mental health issues also costs a lot more in lives & work days than  motor vehicle accidents 
... so why is less money expended on it? 
Mental Illness is the 2nd highest burden of disease, and the government is cutting services 
to thosse most at need - disgusting..  Hope you are all sleeping well at night..  
The extra eight sessions can make the difference between someone living or dying, being 
able to stay in employment or not, whether their relationship will break down, or whether 
their children or partner are abused. The best thing the government ever did was introduce 
Medicare subsidies for psychologists, please at least give us back the 18 appointments a 
year. 
We wouldn't allow a cancer patient, car accident victim or sporting injury to be treated with 
only half the number of treatments needed - so why should it be any different for mental 
health? Just because you can't immediately visually recognise someone is suffering from a 
mental illness shouldn't mean that it is in anyway less serious or less important.  
 
Mental Health is vitally important to Australian society & yet it is one of the most overlooked 
and under-funded areas of health. The impact on the economy and community will be 
devastating if we allow the government to make these cost-cutting, ill-informed decisions 
about our health and well-being needs in the future.  
 
We already live in  a world full of so many stressors & these are only going to increase in the 
future and place more demands on the mental health services in Australia. We should be 
expanding and making services more accessible. 
 
These services are invaluable to those that need them.  
Working gp 

Worldwide, mental disorders are the third highest cause of disability (WHO, 2004). 
Psychotherapy can be used to reduce the symptoms of many of these disorders, alleviating 
distress and improving functionality, quality of life and life expectancy. Denying Australians 
access to such services creates suffering and illness in the lives of people who could, with 
proper treatment, achieve partial or full recovery. Please consider improving support for the 
3.2 million Australians who are currently living with mental disorders (ABS, 2008). 
 
World Health Organization (WHO) (2004). The global burden of disease: 2004 update, Part 
3, Disease incidence, prevalence and disability. 
 
Australian Bureau of Statistics. (2008). National Survey of Mental Health and Wellbeing: 
Summary of Results, 2007 (No. 4326.0). Canberra, Australia: Author. 
I'm a clinical psychologist who has seen the effects of these cuts first hand.  I support the 
call for evidence-based reform. 
Some clients need three sessions, some need twelve, and others need more. Health care is  
not a one-size fits all. If someone needs to see a GP because their physical health is failing 
does the Govt cap their rebate-able visits? Mental Health is just as important. 
Affordable access to proper long-term support to treat mental health problems is the ONLY 
way to address this long-ignored issue.  Asking for assistance is one of the most difficult 
things to do when you're suffering from long-term depression.  To have support taken away 
from you when you're still in great need because of financial complications, is not going to 
help people make real, lasting change to their lives.   
As a person who has been helped by this program I can see no reason why it should not be 
continued. I would hate to think where I would be now had the program not been in place. 
Are there limits to how many times one can receive medical help within a year?  Is the brain 
a body part?  Does it not need help as often as  needed, if not more so, than the rest of the 
body? 
becaues my clients, especially those with complex, disorders such as PTSD, or those who 
are too ill to hold down a job and whom I Bulk Bill, are greatly disadvantaged by the cut to 



medicare support. In addition the shift to 6X4X6 sessions has made the management very 
complex for GPs and my self to negotiate especially over the new year period, and the 6x4 
sessions has meant that the intensity of my paperwork in termsof GP letters has increased - 
unlike medical doctors this is workIdo not get paid for and that has to be done to enable 
clients to continue receiving care.  
Most of my clients have significant mental health issues and find that seeing a psychiatrist 
unhelpful. They want to be able to see a psychologist. 
We need unlimited access to mental health services as an investment in the better overall 
health outcomes.  An arbitrary (read: unrealistic and damaging) limit on treatment continues 
to stigmatise mental illness and exacerbates sufferers' already acute anguish as a result of 
their illness. There must be someone in the Australian Government who gets this!   
This effects the health and productivity of the nation as a whole. Psychological services help 
people become better adjusted with society which helps the whole of society to work better. 
This isn't confined to people with serious disorders like schizophrenia.  
My organisation and job of work is involved with and supports many people of all ages that 
are suffering with mental health issues.  It is vital that those in the field advocate for more, 
accessible and expedient services in this area.  
I have clients that have used the extra block which was required and if it was there I would 
have had to refer to the public mental health services which seems a poorer outcome to 
change service provider when the reason is just about number of sessions. 
Evidence indicates that 15-20 sessions are required  - so why half to the job - which can 
have significatn impacts on the long term outcomes for patients. 
I am a researcher and tertiary educator in psychology and my understanding tells me this is 
an important issue which needs addressing fast. The problems are only going to get bigger 
unless we really start addressing them now! 
This will be a cheaper option in the long run both to the taxpayer and the suffering of the 
individual and their family. 
stop the cuts to psychological services in australia 

I feel the people seeking the benefit through Medicare have a better chance to grow, learn & 
change with more appointments.  They deserve it for making the hard decision to go to the 
Dr to get a referral to sort themselves out. Lets give them a chance. 
I can see the stress, worry and despair the proposed changes are causing to friends who 
desperately need accessible, affordable mental health services.   
I work wiht mental health patients and have already seen the restrictions to their getting 
adequate help through teh existing changes. Please change back to the previous Better 
Access to Meantal Health Care program!!! 
Cut the two tier system rather than the overall number of sessions! By the Government's 
own spin the AVERAGE number of sessions prior to the cuts was 10 - these cuts 
GUARANTEE that the most needful suffer the most! 
I 've working with Medicare since November 2006 and having the oportunity to access 
psichological services had made a  difference in people . 
Because people are suffering because of the cuts to Better Access. People with a physical 
illness get all the treatment they need but people with a mental illness cant get the treatment 
they need. Its discrimination!. 
We need more care for Mental Health, not less. 

Lived experience of bipolar mood disorder. 

A shortfall in psychological care throws patients back into their overcrowded doctors' waiting 
rooms for non-specialist counselling, chemical symptom relief, or referral to psychiatrists for 
care that is more costly, frequently chemical in nature, and not necessarily the best 
alternative.  Private practice psychology provides efficient, collaborative, cost effective and 
appropriate care for a substantial proportion of health care needs.  It is essential that we are 
able to offer the correct therapeutic dose. 
This sis a critical service in an area where there is little avaliable. 

work in mental health.  



I am a psychologist. I get GP referrals for the full range of serious mental illness including 
but not limited to chronic depression, suicidality, crippling anxiety, post traumatic stress 
disorder, bi-polar disorder, etc.  12 sessions was not enough to do much more than put a 
bandaid on their problems.  10 sessions is a bad joke. Think of breaking your ankle, and the 
doctor gives you a pair of crutches and tells you there is no money to put plaster on it so it 
can heal. The analogy is too apt.   
Some people hold people down and poison them(forcefully) I call them psyche-try-a-
poisonists, psyche-o-logical sounds much better and makes much more sense. 
There are some things that should be simply a Given living in a country such as Australia 
and access to decent health care be it physical or mental health is one of those. 
 
It's both sad and frightening that those who we bestowed with the power to lead Australia to 
bigger and better have instead chosen the pathway that will see health care in this country 
continuing its spiral downwards.  
 
What may appear as short term gain will ultimately cost considerably more, concurrently the 
poor advice being subscribed to by Julia Gilllard and her cabinet will ultimately see lives 
sacrificed as a result. It's unacceptable and must be challenged. 
I am a Psychologist 

My 5 year old son has autism and we need his mental health plan to access psychology for 
him. 
We need these services 

I and many around have menatal health issues 

Concerned about fair and equitable access to psychological services for consumers in 
Australia in roder for them to be able to access appropriate psychological therapy as 
required. 
Mental health is also a form of disability. The Govt. wants to start a new National Disability 
Insurance Scheme for political reasons, yet cut current services to fund the NDIS. Wrong. 
Mental Health is growing in an every changing and stressful society and we need to meet 
the needs of society or money will be spent trying to fix the problems created by people with 
mental health issues not addressed.  
The following is a copy of the email I sent to Mark Butler which outlines the situation I was 
left in last year when the cut was made... "The recent cut to accessing psychological 
services on Medicare has left me disgusted and distressed.  
 
I have been on a mental health care plan, currently in my circumstance the GP referred me 
to my psychologist for the final 6 appointments allowed to me at this time. Which now 
calculates to over 10, but my referral was made before the 1st November.  
 
I was unaware that this new stipulation had actually been approved, and my finances 
became affected as the $300 I paid for these appointments led me to be unable to pay other 
bills. I am left not being able to access the service now as I cannot afford it,  at a time when 
my mental health was complex. You cannot just drop your appointments and try and find 
something else when you have a mental illness. Mental health is a lot more complex and this 
move shows a lack of understanding. If you think the reduction to 10 appointments a year is 
supportive, you need to have a good think about the minimal help you are offering people to 
stay out of acute care in public hospitals. This is a consequence. Now these appointments 
are taken away from me, I am high risk to end up in the psychiatric unit where it is already 
overcrowded. Did you think about this consequence, creating more problems in the 
hospitals? Better health outcomes for people to be accessing help and functioning in society, 
not pushing them to worsen their mental health and end in hospital admission. Itâ€™s a slap 
in the face to the new money injection. If the stats are showing the cost is not proportional to 
the benefit, then get creative and come up with a way to improve psychological services so 
there is greater outcomes.' 



I suffer from anxiety and depression and these issues don't just stop after 6-10 sessions. 
There should be no cap on claiming back in relation to these appointments. Mental health is 
crucial to overall wellbeing. Struggling to make appointments because of money simply 
compounds problems. 
10 sessions is an insufficient treatment period for the majority of mental illnesses and there 
is no evidence to suggest otherwise.  These budget cuts send the wrong message to mental 
illness sufferers, that their needs do not warrant adequate support from our government. 
I know a lot of people that will be affected by this. 

These changes affect me, some of my friends, some family. They are changes which are 
detrimental to the community. This cannot be allowed to happen. 
Many of the adult clients seen have long standing psychological difficulties originating in  
childhood or adolescence.  Better to give clients what they need and lessen suffering and 
create better health, rather than having people come back every year in a revolving door 
way.  Furthermore, a study (in the 80s) published in The Lancet showed that seeing a 
clinical psychologist cut the number of visits to GPs and was thus very cost effective.   
Most people dealing with mental health issues are not wealthy, and deserve at minimum 12-
15 government funded sessions with psychologist, social worker, OT or mental health nurse.  
This would increase worker productivity and lower the need for other medical services e.g. 
mental health hospital admissions. 
this is an essential service for all Australians 

The whole point of mental health services is ongoing treatment and follow up. Mental health 
is still an undercover issue in amny ways. Cutting services reinforces this. 
Because I support evidence based psychological practise.  

Because it is vital to! 

as a counsellor I know this fact to be true.  A minimum of 10 sessions is just not good  
enough 
Twelve sessions are often not enough, let alone diminishing the number.....the government 
needs to get serious about this!! If the government believe they are saving money in the long 
term they are kidding themselves. 
My 14yr old niece is currently suffering a severe case of anoxeria nervous and is in the 
pyshic ward of a sydney hospital. Without psycological treatment right now she most likely 
would no longer be with us :( 
its a no brainer , the situation is only getting worse out there. 

Mental health services, are just as important as any other element of a persons health if not 
more, as depression and other similar conditions are still widely misunderstood and 
appropriate and effective treatment really can be the difference between life and death! 
Would they stop a cancers sufferers' treatment half way through, i dont think so! 
we as a society must deal with the mental health issues for people. as each person learns to 
manage their difficulties they have an influence on others for the better, so it's worth 
investing in this. 
I am signing this petition because mental health is one of the biggest health issues facing us.  
It affects the individual, their family, their work and their colleagues and the future of the ill 
person.  EVERY support should be given to people with a mental health condition. 
I believe that cutting the number of sessions is seriously jeopardising the chances of patients 
gaining adequate treatment for treatable mental health problems. Many will resort to 
medication or addictions to relieve their distress. This will only exacerbate the problems in 
our society caused by mental suffering. Work hours will be lost costing millions of dollars, 
children will suffer inadequate care  as parents under  
 
function,  individuals in crisis will give up in dispair leading to increased suicides and 
physicians will lose faith in the health system. Our health system should invest in treatments 
that work.  
There are no limits on visits to psychiatrists for mental health problems. Yet in many cases 
patients can form a better therapeutic alliance with a psychologist and receive more 



appropriate care and more effective treatment. Access to Medicare-rebated sessions with a 
psychologist needs to increased, not scaled back. 
I work as a Counsellor and I see every day that the services provided in the Mental Health 
field are already exhausted and there are huge waiting lists.  There are so many people 
needing help!!!  Cutting it down to 10 sessions is ridiculous.  Sometimes (in complex cases) 
we do't even get to touch the surface. 
As someone who has needed counselling rather recently, it was so difficult to finance 
something so crucial to my own health and wellbeing.  This basic need was only just within 
my reach and I am blessed with a steady job and income.  It scares me to think of all the 
people who simply cannot afford the services they so desperately require.  We need to 
invest in the mental health of our country so that we can prosper, work and contribute to 
society.  How can a society function if its people are unwell?  I reached by alloted 6 sessions 
and have qualified for 4 more, however I know that I'm only at the half way mark in recovery.  
Sadly, I can't afford a full recovery, but I sincerely hope something changes so that others 
can benefit from psychological services in the future, without being broke after each session!  
I have bipolar and feel that many more services are needed.  this could stop people from 
long stays in hospital if there were more support with outreach services. 
I work with people with serious mental health issues who are unable to access alternative 
services and are greatly benefited by the Better Access Initiative - especially the exceptional 
circumstacnes provision. 
I am disgusted with these cutbacks and I just don't understand why the government cannot 
see that the effects this is going to have will spiral and lead to even bigger problems- not just 
to individuals but the community as a whole! To note a few: we will see an increase in 
hospital admissions, making the list for elective surgeries longer, there will be an increase in 
suicide and suicide attempts, domestic violence will increase, crime in general will escalate, 
there will be more work related injuries, more absentees will be taken at work, productivity 
will decrease,  more people will present with physical issues, which means GP's will have a 
backlog. Unfortunately  the list is endless.  
We need more mental health services not less! 

Everyone deserves the opportunity to have good mental health.  

People assisted under the Better Access scheme often don't qualify for or have already 
received public services - being less severe doesn't mean it is simple or quick - often these 
people are looking at issues that have impacted over their whole life.  Many have less than 
6, a number need up to 12, and a few seriously need to have more.  People don't attend 
therapy because it is fun or longer than they want to - cutting sessions simply indicates we 
don't value mental health or the impact it has on physical health and general wellbeing.  
Somehow psychiatrists have been given approval for up to 50 visits per year - how does that 
make sense! 
I am a psychologist and agree that the people I see experience severe mental health issues 
which requires at least 15 to 20 sessions and in some cases more. They do not wish to/or 
cannot be supported through government mental health services. These people are at risk of 
slipping through the cracks or clogging the hospital systems if private psychologists were not 
there to support them.  
Shame on the government   

Mental Illness doesn't just go away after 10 sessions. Longer treatment and practice renewal 
will keep many out of hospital in the longer term. 
I work in the Mental Health Industry and feel strongly about helping those who need access 
to quality services to help them in the recovery of mental illness and there overall wellbeing. 
This often involves working colaborately with numerous people, which requires the financial 
support of Government --- Tax payers. It is everyones responsibility not just a few! 
While the government might think that they are saving money now, in the long term clients 
end up overburdening emergency services, because they have been unable to access the 
proper care that they require to prevent a crisis from occurring. Not offering people the 
minimum recommended amount of session is a poor financial decision, a poor healthcare 



decision, and ethically unsound.  

know people with mental illness. 10 sessions not enough, at least 15 

I work with high needs clients who need access to these services. We faced losing 52 
appointments a week we could access with the cuts from Nov and this is not acceptable! 
 
I have waited 4 hours for Northern ASIS to arrive at my home where I was helping a woman 
with schizophrenia who thought she was giving birth due to wetting herself laughing 
uncontrollably. Luckily I am training in the mental health field myself so was able to support 
her while waiting for her mental health worker to get to us. 
 
Please keep incresing these services and prevent cuts to essntial services like this. 
Providing adaquate resources for mental health is a cost saving exercise! It promotes 
productivity and reduces social problems. Spend a buck to save ten. 
Mental health problems burden our society greatly, in happiness and as a cost to the 
government. 10 appointments is not enough, practitioners say it is not enough, clients say it 
is not enough and research shows it is not enough. The proposed changes will not benefit 
society in any way. 
There is no use beginning treatment if you are not serious. recovery takes time and support. 
allow the necessary number of appointments of 15 or more. 
I've seen people go through mental health issues and been through some bad stuff myself. 
These services and programs are vital if we really care about what so many consider an 
invisible disease. 
After being diagnosed with depression last year, i will admit i was sceptical to trying sessions 
with a psychologist.  
 
8 sessions down, it has changed so much, and i am honestly not sure what the hell i'll do 
when it gets to 10 sessions. Stop therapy all together? Kidding me right? 
services were much appreciated when needed for son, have friends in need of them and 
also a friend that works as psychologist  
because 10 sessions is clearly not sufficient 

For a lot of people with mental health issues, they need more than 10 sessions to get better. 
Most people can't afford the cost of psychological sessions without the rebate, and this 
would just lead to people who need help not being able to access enough sessions. 
i am a person that needs the rebated sessions to psychologists, as is my partner. i am 
signing for us and the many other health consumers that are entitled to use and support the 
ongoing success of the better health access initiative..... 
Mental health is not an area that can be forgotten. With one in 3 expected to suffer 
depression, let alone some of the other serious mental health illness. The government needs 
to ensure mental health is every bit as important as physical. 
I think the Federal Government are neglecting the large number of mental health sufferers in 
the country.  With the limits on inpatient services a much higher service in the community is 
essential. 
I work in family services with a lot of clients who have a mental illness, and I am tired of 
hearing the reports of these individuals not qualifying for further visits and getting limited 
attention and then sent home in despair,  feeling absolutely lost and are distraught. People 
are taking their own lives here, when did a human life become irrelevant? 
I suffer from an anxiety disorder, panic attacks, agoraphobia, claustrophobia, and major 
depression. I was a psych student at Flinders Uni, so I know that my disorders can/t be 
handled in a short space of 10 appointments. It takes me at least 3 consults  to trust 
someone enough to tell my story that has caused my disorders. Those of us that need the 
most help need more time. For those not resilient it could cause them to go backwards if 
they can't keep the momentum of their treatment. If they have opened old psychological 
wounds and they are left untreated the client could end up worse off. And the psychologists 
helping any of them will start to wonder why they are here to help in the first place. Those of 



us in the low socio-economic group that suffer from disorders disruptive enough to stop them 
from working like me, will never be able to get a job to be able to pay for their care. 
Work in Public Mental Health. Cutting funding to these services will increase the pressure on 
already overwhelmed public services 
I work as a Psychologist in Mental Health Services and believe community services should 
be strengthened not weakened 
I have been a clinical psychologist for 35 years and in private practice for 25. The very 
welcome better access scheme finally made psychological services available to the entire 
community. However the cuts and confusion have made the job stressful and unfulfilling in 
the extreme. Having to try and resolve mostly complex cases in ten sessions will mean that i 
will have to finalize treatment on a probono basis, as i did last year when the ten sessions 
suddenly came into effect on Nov1. I have always enjoyed my work, but if the 18 sessions 
are not reinstated, nearing retirement will prove to be the most frustrating and demeaning 
phase of my long career.  
As a consumer and now a health professional it is a disgrace that people with mental health 
issues are again being pushed aside by the government. People with mental health issues 
need long term support and management- not just a short intervention. It is ridiculous to be 
so short sighted in governmental policy... 
There was never a scientific reason for cutting down the Better Access Program, which had 
been proving effective in providing treatment of psychiatric disorders for thousands of 
Australians who had suffered in silence and a great number of whom have chronic 
conditions. In the end, the cuts will remain yet another example of false economy as the 
most vulnerable in our society are unable to participate to their full capacity. 
Mental health is the cornerstone of a successful community. Politicians should heed this 
message and not cut corners on this most important area of cognitive functioning. Brain 
research supports the "talking therapies" so why are we not heeding the latest developments 
in this area? 20 sessions seems a small price to pay to keep people from the medical 
system long term. 
There is no evidence that 10 sessions is an appropriate amount of therapy for people with 
mental illness. The Better Access Program was designed to take pressure off the public 
health system by utilising psychological services in the community - the recent changes 
reverse this and place additional pressure on already over-stretched public resources. 
I am a GP who refers a lot of people to psychologists. It is downright dangerous that people 
have to stop treatment after an arbitrary number of sessions.  
Mental health issues require ongoing easy to access professional care. Mental health should 
not  be considered the poor cousin within our health services. 
I have had treatment for severe mental illness with psychological services.  For me, this 
treatment gave me the keys to my life.  Sure there are a range of strategies, including taking 
medication and removing crutches that are short term remedies, but without the work done 
by the psychologist, my life would not be as functional as it is.  I am now the support worker 
of those also experiencing mental health issues, and in all instances where the participant 
has engaged in psychological assistance, i have witnessed a rapid, positive change.  Just 
like mine.  It works. 
I work within community services and I have seen the  ramifications when people can't 
access treatment or feel they are going backwards in their mental health because they were 
not able to continue with therapy.  
Ten sessions is inadequate 

People living with a mental health illness are still marginalised within the community. The 
Government should be doing more to address the stigma and discrimination in mental health 
rather than marginalising people with mental illness even more by cutting access to much 
needed mental health services. Regards Claudia Koelndorfer NSW 
I am sick and tired of this Gillard Government and the way it is playing politics with the 
National Disability Insurance Scheme.  I also am disgusted with the lack of support to people 
with disabilities so I provide my signature herewith. 



Because this is the correct thing to do and for those only interested in money issues, this will 
save our country money in the long run. 
because not only does research suggest MORE THAN 10 SESSIONS!!!! I have worked with 
and seen and deal first hand with clients that NEEEEEED more! 
I work predominantly with clients with Borderline Personality Disorder. All of the evidence-
based treatments for this disorder require long-term therapy - well beyond the 10-18 
sessions variously available. Why is it that a Psychiatrist can see these patients for 50 
sessions per year when the Psychological treatments that work are only allocated up to 18? 
The cost of presentations at emergency departments and medical surgeries alone justify an 
extension for this client group!  
if it ain't broke... 

These services are already too limited in spite of the fact they are vital to people's mental 
well being and on some occasions even help prevent people becoming in patients at 
overburdened mental health units. Cutting back these essential services will limit the benefits 
to people who require them the most.  
I am a Psychologist working in Private Practice with people experiencing Eating Disorders.  
This condition, and many other mental health issues, requires time and sensitivity to address 
in therapy.  I have seen clients devastated by the reduction in sessions available under the 
Better Access program, and in many cases, unable to self-fund and continue with their very 
important therapy.  Lives are at risk. 
Without access to the original 18 sessions of psychological services I wouldn't be as well as 
I am today. I needed every single one, and probably could have done with more, 
Mental Health is a real problem and a massive issue on the rise.  We need support and 
more funding and way more visits.  They should not be cut but increased. 
Reducing availability of psychological services is a backward step. 

I am the director of two Eating Disorder units and see many patients with these problems. I 
am well aware of the seriousness of these conditions, the very long time course and the 
need for an extended period of outpatients and nnot infrequetly their families therapy for 
almost all of these patients treatment    
Mental illness is not a choice, and the people that suffer from such disease should have the 
chance to find a way of life, which i think should definitely including therapy. There is enough 
financially issues facing the mentally ill (on benefits), as it is let alone giving them a chance 
to express and help them selfs out of the rut. 
 
If we as tax paying australians with no benefits, have to pay 4 million dollars a year on boat 
people just for cigaretts, and lets not get started on the carbon tax. I think our budget can 
stretch to help the people that mentally can not work let alone go out side and face reality.   
I suffered from a serious mental health condition at the age of 19 and it was a long road to 
recovery. I could not be living a healthy happy life now, married and working full time without 
the support and help I received from professionals including psychologists. I could not have 
accessed these services over a period of 3 years had the majority of them been bulk billed. 
Recovery is not achieved in 10 sessions. 
My family like many, need these services. With incomplete services people with serious 
health issues will be unable to be productive and active members of society. The personal 
cost is overshadowed by the financial and ethical cost to society as a whole.  No other 
disease process could be slashed like this without outcry! 
By investing in decent psychological treatment, money and lives will be saved. People can 
always opt to have fewer subsidised sessions if that works for them. Please don't penalise 
those who really need longer term support and help to recover or live with mental illness. 
I am a mental health patient with a multitude of mental health issues.I need weekly 
consultations/support from my mental health nurse as I only see my psychiatrist for 
medications, not consultations. I need to know for my peace of mind that access will not be 
limited to a certain amount of sessions. Why do mental health patients have to fight to get 
help? 



Suicide kills & disables more people than road accidents & yet the government refuses to 
acknowledge & act on this problem. 
Stupid is as stupid does!  I wonder if they have ever taken the time to canvass politicians 
who have left politics, to see if they felt it would have been beneficial to only have had these 
magical 10 sessions?  Methinks Not! 
My beautiful niece requires assistance. It is basically doesen't exist if you don,t fit a certain 
box. Not good enough in today's world. 
I've benefited immensely from this program in the past. When in need of therapy, being able 
to turn up to one session is a huge achievement. The slightest obstruction could turn one 
away from seeking help to return to their slow downward spiral. 
My mother sufferred severe post natal depression. It changed my family structure in a very 
negative way. We did not have help then. Families today are much better kept together with 
help and support through mental illness. 
Improving mental health is analogous to improving physical fitness, it takes time and 
requires frequent workouts. The more workouts performed the fitter one will be and vice 
versa, only a few workouts will not bring about the necessary changes. 
Mental health services are greatly needed to help the people inflicted with this disease as 
they need all the support and the knowledge to know they are not alone. They need 
counselling in the right direction and often need to resort to seeing doctors to help with their 
issues. The Government has now put a freeze on offering the services of The Mental Health 
Nurse's and Incentive scheme which is proving  to be a have be a huge success in being 
able to help council these patients and to confer with the doctor regarding what  they both 
feel regarding the correct course of action to help them get better. It has also shown there is 
less demand on the doctors thus freeing them up for other ailments. Doctors don't always 
have the time to completely monitor the people with this illness and with the support these 
mental nurses give, it is crucial to the undertaking of getting mental health treated properly 
within this country and must still be supported and funded by the Government. There are just 
too many people in our country today that suffer from mental illness and the Government 
needs to not hide from the problem but to address it and keep funding it, so we can get the 
rate of depression and anxiety down and under control within our community. We have 
already lost too many lives to suicide. Please still help to at least help stop the numbers of 
more lives being lost. A horrible loss  to not only their lives but that of their family and friends. 
Jacqueline De Ceuster  
I suffer from Depression and I think everyone deserves support no matter what medical 
condition you have.  
because I was half way through my seasons with my psycologist and they were dropped to 
10 seasons due to middle class gaining access to the system and abusing it so we got less 
treatment thank you for starting this site  
I am a provisional psychologist and it is disappointing to see these changes 

Cannot believe the government can introduce these reductions in the light of all the evidence 
to the contrary 
Numerous family members suffer from mental illness requiring ongoing treatment which 
we/they would not be able to access without the government program. Some of these family 
members are considered severely "at risk". 
We fight a never ending battle with our son to gain assistance for him. And it seems the 
common thread is the limited help available is lack of funding. And you want to take more 
away......the ones in the most need seem to be the ones who continually miss out !! 
more help for people that need it. 

Because its the right thing to do and support others in need.  

happy life = lack of strife 

Reducing contact visits institutionalizes disadvantage for a demographic already at risk. Is 
this consistent with the principles of a NDIS? 
I'm a clinical psychologist and I have seen an increase in people getting quality therapy and 
major improvements in their mental health and wellbeing. 



Short-sighted,  cynical bean-counting by self-serving politicians will cost us dearly in the long 
run. 
Because people need time to heal, they need as much time as is necessary. Sadness and 
distress does not recognise the limitations set by time and money. 
I have suffered from an eating disorder and understand first hand how difficult and expensive 
accessing quality care for a life threatening and long term condition is- 10 sessions is not 
nearly enough, and many people are denied the care they need because of this.  
The cuts to psychological services are unacceptable and do not comply with minimum 
treatment guidelines for complex conditions including PTSD & trauma. People with 
psychological conditions are discrimated against & do not have access to treatmmment as 
do people with physical conditions.      Maxine Blackburn, Specialist Clinical psychologist 
I am Signing up due to the Fact that I have experience the lack of real care for people who 
are unwell... Thankyou 
with Australian male s being at such a high risk of suicide they need all support they can get. 

Believe that mental health is equally important comp to more obvious diseases 

We absolutely need assistants when you live with someone who suffers depression and only 
receives minimal help, it makes life impossible for family members. 
I've been through this type of "treatment" with only a few sessions given. Its ridiculous! 
These issues cannot be resolved in such a short amount of time! It might be enough time for 
diagnosis but certainly not enough for any sort of positive prognosis via the paltry amount of 
alloted therapy sessions. If the government says that a person is "healed" and no longer 
needs treatment after said amount of therapy, I'd like to meet their Wiz Bang Doctor who 
discovered this wonderful cure that the rest of us & the world is yet to see!! 
I am on disability support and have needed access to psychology services for Major 
Depression and PTSD. It has, and will continue, to help me through this and to contribute 
more fully to society. 
Having suffered from depression and anxiety, I can say that long term issues need long term 
treatment to enact long term change. It's an investment that can save lives, improve lives, 
and save money.  
As a psychologist I am well aware that ten sessions is way to limited to ensure our clients 
recover and begin to thrive not just survive. 
Mental health and wellbeing is just as important and physical health. Many of my friends will 
have their treatment compromised because of the reduced visits and/or increased costs. A 
person dealing with a mental health issue shouldn't have to choose between paying for 
treatment and food/bills. If this were cancer treatment there would be widespread outrage. 
Mental health matters!! 
Mental health matters! 

I access this service, and I would struggle if the proposed changes were made. 

When sessions are limited, it's those who need it most miss out. Those who needed less 
sessions, are unaffected.  Doesnt really make sense, does it? 
I Deal with young people with eating disorders and their families. The treatment with the best 
evidence for recovery takes a year 
Mental health is important to everyone! There is a significant amount of depression, anxiety 
and destructive behaviour in our society. This should be very important to the goverment. 
I am a consumer and would have been dead long ago without acces to Mental Health 
Services. Don't take them away!!!! 
Mental Health issues destroy good people who want to contribute to their families and 
society in a positive way. They can be helped. 
Reducing the numer of sessions available means that many clients will be forced to 
terminate treatment when they have an obvious need for further psychological support 
I have made progress with healing from PTSD with the weekly counselling from a 
psychologist through the Medicare programme. I could never have afforded this as I have 
been unemployed since loosing my job last November. 
It will mean people with complex mental health conditions will not get the treatment they 



need. 

Because I have had personal experience in the subject area. 

As a psychologist I am finding it difficult to provide my clients with the level and extent of 
treatment they require to make significant changes and experience an improved quality of 
life. 
Offering those with a mental health condition just ten appointments of psychological 
treatment is not acceptable 
Because I'm one of the people needing to access these services. 10 sessions is not enough! 

As a member of a family that has seen much mental illness, I can safely say that those extra 
treatments are VITAL to the well-being of the patients that receive them. 
Those of us with Mental Health issues need these  extra visits 

I work with people who are wanting to recover from  Chronic Fatigue Syndrome and 10 
sessions is often insufficient time for them to overcome the multitude of problems associated 
with this condition. Many cannot work because of their condition and so cannot afford to pay 
the full scheduled fee for psychological services. 
The better access enables many to access a scheme who would have completely missed 
out before. Chronic anxiety, trauma and depression have a huge personal and societal cost 
and cannot be  adequately treated in 10 sessions. 
To provide adequate, evidence-based, mental health care to those who require this service. 

Mental health is important for everyone 

I would not be where I am today without the treatment provided to me through the Better 
Access scheme. 
 
As a university student, there is no way I could have afforded the quality treatment that I 
received through the scheme. For those experiencing the pointy end of mental illness, even 
16 sessions is hardly enough. 
 
The federal government does not invest enough into mental health as is. Prevention is 
always better than cure, and I feel certain that cutting funding to the scheme will necessitate 
increased spending on public health care as people are required to find other ways to 
manage the symptoms of their mental illness (such as hospital emergency departments). 
 
Where the government spends its money is indicative of where its priorities lie. Let's get our 
priorities right and focus on improving the health and wellbeing of this nation. 
I have relatives with mental health conditions who need more than 10 sessions / year to 
retain & maintain health. I also work in a Disability Emplyment Service and know that with 
regular psychological interventions eg fortnightly at a minimum,  job seekers are able to find 
and maintain employment. They then become tax payers, not Centrelink beneficiaries.  
As a psychologist it breaks my heart to tell clients who require more than 10 sessions a year 
that I cannot continue therapy with them under Better Access once the threshold has been 
reached for that year. It also makes planning sessions at the outset a nightmare. How do 
you manage and plan for 10 sessions with a client who has just been seriously assaulted 
with a history of depression and comes to you in January?  
There are so many people that are in need of mental health services instead of wasting 
away or being locked up. 1 in 4 suffer from a mental health condition (I feel 1 in 3 is more 
likely). People need help instead of building the foreshore up and the building of that ugly 
structure in the city for concerts etc. Please help those in need! 
Without the ability to access my counsellor as often as I needed, without having to stop and 
think if I could AFFORD to, I would not have had the professional support to help me through 
a period of suicidal depression. I could see my counsellor every day when I needed to, and 
that NEED should not be overlooked. Lack of professional support can, and will, lead to 
deaths.  
Supporting and fostering the mental health of individuals is integral to a cohesive, positive 
community. This policy therefore has national implications- adequate support for people with  



mental health issues reduces substance abuse, increases employment and reduces 
violence in the community.  
10 sessions of Better Access per year is not anywhere near enough for many people who 
have  psychological problems and not enough money to pay through a private system.  The 
public system is already seriously overloaded. 
Providing access to appropraite support for people with a Mental Health condition will save 
maoney in the long term not to mention the social benefits. 
Beacause my entire family has been deeply affected by a family member's mental health 
problems and lack of treatment. Because of his untreated illness, he committed suicide 
which left most of us needing treatment. 
If I was going through psychological anguish and in this position I would hope the 
government would let me see a psychologist for more than 10 hours per year. This is is a 
disgusting misappropriation of funding. 
because psychological therapy helps people get well and stay well 

I work daily with people who use this resource and see how important it is to so many.  Our 
society desperately needs individual support at this critical time - turning our backs on 
individuals who need support means our society crumbles. 
I work in this arena and in many cases ongoing support is required, especially with head 
injuries and the amount of brain damage in society.  10 session are clearly not enough. We 
need more not less. We also need any Psychologist with 5 years clinical experience to be 
seen as a clinical psychologist.  The public are disadvantaged otherwise and talented people 
are professionally devalued.  
I work with clients everyday who have major mental health issues. I regularly refer them to 
GPs for mental health are plans, but am concerned that for some of them ten sessions may 
not provisde sufficient support. It is concerning that some of them may be cut adrift before 
they are ready and as a result undo the progress that initial support is likely to facilitate.  
I have been personally affected by this. 

Mental Health is paramount to the wellbeing of our society . I see how many people need a 
psyhological support and cannot effort it. Especially younger generations, children and older 
Australians. 
Mental Illness is very real. 

Because it has helped my life 

Currently receiving psychology through Better Access 

better health outcomes for my community 

This program makes getting help more affordable & saves lives, the cynic in me says the 
Govt cut it so people would off themselves & therefore cost less but who knows, they may 
just be stupid not evil? 
This is an absolute travesty of the government to try and take this treatment away from the 
Australian public. I'm concerned for my clients that are reliant on me for support - where do 
they go after their 10 sessions are up? 
Psm 139. People are on God"s heart. 

Because 1 in 4 will experience mental health issues - it's scary.  Without mental health 
support these people will have no help, no support and unsure how to tackle their future. 
It is hard enough for people to access these services when they are available so they need 
to be longer and over a longer period. New practitioners need to be encouraged and 
experienced practitioners need to be supported so they do not leave the Industry. 
Unfortunately there are an increasing number of people, particulary Indigenous that require 
these services due to generational trauma and ongoing grief and loss. 
Without the full 18 sessions with a psychologist in 2009 I would not be alive today.  
Medication only eases the acute symptoms of mental illness it doesn't address the 
underlying psychological and behaviour causes of the condition. 
Having been fortunate enough to have been able to pay privately for my own therapy for a 
very long time from which I have greatly benefitted, I am appalled that anyone can think 10 



sessions is enough to help people in great need of help to address mental health issues. It 
takes a long time treat these issues, 
A genetic predisposition to mental illness in my family 

Many people benefit from this treatment, and it should be affordable to all!! 

10 sessions is not sufficient for effective psychological treatment in many areas of practice. 
Clearly psychologists need to prioritise short term treatments but similarly they need to 
provide a level of support that matches the need and clinical presentation of clients. 
it provides much needed access to psychological treatment for those who are less able to 
afford it. 10 sessions if often not enough to 'deal with' issues confronting people who need 
access to this service.  
Duty of care to the community 

Due to personal family reasons 

Depresssion and other mental health issues have been rising at an alarming rate and we 
need a Government to recognise the preventive strategies of early intervention have far 
reaching benefits for our community. 
Policy on this issue needs to be in accordance with evidence based practice. 
 
Partial treatment of mental health problems compromises the health of the sufferer and 
would cost the taxpayers more in the long run. 
 
Partial treatment of mental health  
I have a friend how needs and gets a lot of help from this 

Family members and friends live with depressive illnesses. 

Why should access tp positive actoin that supports mental health be available only to those 
with capacity to pay large amounts of money. Putting money in to supporting mental health 
reaps long term benefits to individuals and society, and to the economy! 
I suffer from depression and  have no private health cover as it is not within our means. I 
don't know what I would do without the sessions with my psychologist. 
It is vital that government starts to use evidence regarding psychological care and not be 
swayed simply by reducing costs as it is  now.  People in need of psychological intervention 
need 20 hours of care in a given year. 
As in all special needs treatment and care funding is always cut or not enough, it is time to 
give money to the people who really need it 
I am a Clinical Psychologist and work with individuals that are affected by the cuts to 
psychological treatment. Many clients need more than 10 sessions per year. Psychological 
change and the learning of new skills to better your life is not a quick process. 
I live in a regional area where there are limited public mental health services and the system 
is already turning away those in need to due being understaffed.  The Better Access scheme 
allows people to utelise the private system 
10 sessions is not enough to help people deal with their complicated circumstances and 
incorporate change. 
As a clinical psychologist I see first-hand the benefit of accessible therapy and also what 
happens to clients when it is not available. Bring financial support more in line with what has 
clinically been shown to be effective, and give those in need of our services the  care they 
require. 
My husband and i have a 5yr old and a 4month old ... we had no idea there was anyting 
wrong but 7 months ago my husband had a pychosis episode and ever since hasnt been 
quite the same, they think he MAY have schizofrenia,  he finds it hard to listen or 
comprehend things, this is making going to work very hard for him as we havnt told anyone 
because he will loose his job that he loves and hes bloody good at!  he hates taking his 
medication, will avoid it at all costs, this was a total blow to our young family! Hes a fit surfer 
and it breaks my heart to see him even stopping that when hes not doing so well. When i 
can finally talk him into seeing someone, which is sooo hard! I need to know that if i have no 
money in the bank, someone is going to be there to help us!!! In researching this im finding 



that the people that use these services find it hard to keep employment so money is tight.  
We need to help, and this is so needed to do that! Please... i wouldnt have even thought 
twice about this service over a year ago... now this has opened my eyes... so many people 
need this! Help Them to live a better life! By cutting these sessions you may be cutting a life 
.... 
Because lasting health is about quality care not financial constraints. 

Better mental health care for people in need is imperative 

better service for patients and patient care 

Mental Health is widely unrecognised and unsupported and generally placed in the "Too 
Hard Basket" however it is acutely important to functioning well in society and the 
ramifications of funding cuts for Mental Health are enormous and an awful prospect.  This 
would be a step backwards. 
We need to be doing MORE to address mental health in this country, not less! A friend of 
mine and my sister's took her life in 2009 after being unable to afford to continue treatment 
when the effects of childhood sexual abuse began to surface. After her death, her family 
were all offered free counselling. 
Affects my clinical effectiveness and flexibility 

Mental Health issues needs more consideration in the Health system 

Because every family at some time needs help! 

having known people who are at risk and not having suitable services close by has shown 
the necessity of such services in regional areas. 
As a Clinical Psychologist I have seen the impact that Better Access can have on patients 
and I strongly believe that sessions need to be extended in number, not decreased. 
I am in need of regular psychologist visits but can't afford the visits as I am on a pension. 
The cuts have played havoc with my treatment.  
Mental health care, especially for young people, is increasingly important as the incidence 
and severity of psychotic disorders is increasing. Cutting access by nearly 40% will cost 
much more in the long term, in personal and community health, as well as financially. 
Allows a private alternative to the public mental health system so that the public sytem can 
address acute patient needs. 
As a trainee psychologist I understand the necessity and scientific evidence that suggests 
more than 10 sessions is usually required for successful outcomes for clients 
The care provided for the mentally ill is woefully inadequate and we must all strive to 
improve the situation 
I do see clients who can happily finish within 10 sessions, but many  for whom it's a deeply 
unhelpful interruption to their progress toward health. The session number ought to be 
determined by research evidence.  
Cutting services to those most vulnerable is an anathema to health 'service'  

Some friends have mental illness 

Our son was diagnosed with Autism in November of 2011 at the age of eight.  He 
experiences significant difficulty regulating his emotions and understanding and navigating 
social situations. He is under the treatment of a Psychologist specialised in this area. As we 
did not qualify for an early intervention grant to assist us to pay for Thomas's therapy (not 
only with the Psychologist) we must source private therapists. The Better Access program 
has allowed us to gain the services of a Psychologist that we never would have been able to 
afford without this financial help. We are a one parent working family as it is currently 
necessary to home school Thomas due to his significant social, emotional and cognitive 
difficulties. We NEED the Better Access to continue in it current form !!! 
I have had in the past and present needed help in this area. I know that restricting this 
service means poorer outcomes for the people involved. 
My ex-boyfriend has bipolar disorder and regular psychology sessions are one of the key 
things that help him remain well.  He is able to learn his early warning signs and learn of 
ways to deal with his disordered thinking.  Without these sessions he would regularly end up 



homeless and in jail.  Now because of the support he is receiving he has been in stable 
housing for nearly 2 years and not hospitalised or in trouble with the law which previously 
would occur about every 3 months.  The sessions also allow his support people to attend to 
make a plan for what to do when he shows early signs of becoming ill.  These sessions are 
critical to him to remaining well and also keeps the rest of society safe because he is far less 
likely to become psychotic and cause problems for others. 
As a psychologist I constantly see clients begin to make progress and then have to cease 
sessions because they cannot afford to continue without the medicare rebate.  I worry that 
they will not consolidate the gains they've made and return to their original functioning.  I 
don't understand why the government would only fund enough sessions for half an 
intervention.  Another thing that worries me is that many NGOs, where our clients would go 
to if the better access program is cut, are staffed by counselors who are not really qualified 
to manage the serious mental illnesses that their clients present with.  It may be a cheaper 
option (the staff of the NGO that I am most familiar with actually seem quite exploited to me), 
but it's not fair on the counselors or the clients.  Furthermore, access to regular sessions 
with a psychologist may keep people in the workforce, including myself.  I have a history of 
PTSD and I find high levels of stress very challenging.  I see a psychologist every three 
weeks to help me keep on top of my condition and, as far as I'm concerned, this is 
absolutely vital to my wellbeing.  I have tried to discontinue it a number of times, but always 
find myself becoming overwhelmed.  I work hard and pay tax and I resent the fact that 
something so crucial to my health is neglected.  I have a great psychiatrist as well, who I can 
see as often as I like and she is wonderful and bulk bills me, but she is not a great counselor 
and I've yet to meet a psychiatrist who is.  I general I think psychologists and psychiatrists 
handle a crisis quite differently - where a psychiatrist may hospitalise and change 
medication, a psychologist may help the client develop coping skills and assist them to think 
more rationally about whatever the problem is and potentially reduce costs associated with 
what would have been an expensive hospitalisation.  Psychologists provide a unique and 
vital health service and I believe it is equally as important as psychiatry, yet there is a vast 
discrepancy in government support.  Prime Minister, please don't allow cuts to the Better 
Access program.  It is too important to me and to so many vulnerable Australians. 
Its a right.................. 

some of my clients have longer term psychological needs and are distressed they are not 
able to access more than 10 session. 
My partner and I have both been referred to excellent psych specialists, but we can't afford 
both. We need for him to get treatment so that he can work again, so I medicate instead.  
when your family is effected its just is  

There is substantial evidence that if a client is benefiting from treatment, it is important to 
continue and consolidate the gains, as this reduces the risk of relapse and results in higher 
functioning in the long term.  We are short-changing clients by stopping effective therapy too 
early. 
Good mental health is essential for a fulfilling life! 

because i need access 

We need to support people in need not make it harder to access support 

Because I have experienced the public psychiatric system. To get the help I needed, my 
parents had to take out private health cover for me. I am one of the lucky ones who have 
parents who could afford this. I have no doubt that I would still be suffering clinical 
depression if not for the PRIVATE psychiatric and psychological help I recieved. Help should 
not be limited by a persons financial status. 
Issues of client access and. Lient disadvantage. Doesn't fit evidence based intervention 
practice. 
I have used this service and even 16-18 sessions isn't enough most times 

I care about mental health in prevention as well as treatment. This cut makes ill people 
deteriorate. Suffering and economic burden for them and society is the result.  



Many people (like myself) are in need of psychological treatment - and it's not always 
affordable.  Let's help them instead of ignoring them. 
Because being a long time sufferer of mental health issues, I have benefited directly from 
this initiative. I work 2 jobs and study full time and the little rebate i get from medicare really 
helps, without such care i would begin to loose my footing and lose my job then worst but 
thanks to this rebate i can maintain, with the help of counselling a normal way of life 
cause i suffer depression and hae friends that suffer severe depression  

Mental health is so important and if people don't help help through medicare they won't be 
able to afford the help and won't go which will lead to greater problems.  
Important 

I utilise psychological services, and find them imperative to my continued wellness that has 
enabled me to meaningfully contribute to society and live a satisfying and fulfilling life.  
I never realized how important a psychologist was until I needed one. A healthy body starts 
with a healthy mind. 
I am concerned for people with lower incomes and mental health issues. ATAPS funding is 
only available for people who have pension or health care card in our area. There are many 
people with lower incomes who cannot afford to pay for psyhcological therapy that the need 
beyond 10 sessions. There is much research to support the need for more than 10 sessions 
for many conditions including personality disorders, trauma survivors, mood disorders, OCD 
and other more severe anxiety disorders. Without adequate treatment it is likely that people 
being treated for these conditions will relapse, leading to suffering for themselves, people 
close to them and ulitmately to the whole of society from both a social and financial 
persective.  
why is this important to me? Because those that need it most generally cant afford it and it 
should be seen as a basic human right. 
Cutting back on the Better Access program will limit the number of services to those who 
need it the most the marginalized and the disadvantaged...These are the ones who will be 
affected the most...Mental health services need to be improved not cut back.  
As a clinical psychologist in private practice approx 20 years  I have a realistic  view on the 
number of sessions required to both make some significant change and sustain./consolidate 
that change  for people with  mental/emotional health issues.The majority of my clients need  
between 12 and 20 sessions in one calendar year  and some need more intensive and 
frequent sessions to prevent hospitalisation. hence the cutting of sessions from 12 to 10 
sessions is a false economy.When clients are unable to access psychological services  due 
to these cutbacks they are thrown back to medical services...GPs and Psychiatrists and 
managed  with medication instead of therapy in many cases. this ends up costing the tax 
payer far more in the long run. 
I am a student of Psychology, and thus have an educated perspective on this issue 

Family members, friends and students with mental health issues 

with the amount of reported psychological conditions increasing the thought of cuts are 
ridiculous....  
I'm a psychology student 

1 in 5 people will experience a mental health issue at some point in their lives. It is vital that 
everyone is able to access the treatment they need, for as long as they need.  
Pulling money out of mental health just means having to put it in elsewhere - prisons, 
housing etc. 
Because I suffered a depressive mental illness, and without the help I received, with no out-
of-pocket expense to me, I would have been unable to afford much needed treatment! 
Because I was fortunate enough to get help through the private sector  and have made an 
excellent recovery with therapy as often and for as long as I needed. 
I am a Clinical Psychologist working with people with severe psychological conditions.  
Providing clients with 10 sessions is like cutting their treatment half way - you would not pull 
people off their anit-biotics mid way and say sorry no more because that's all you are 
allowed.  Evidence based research has repeatedly stated that 15 to 20 sessions is required 



in order to make effective change so to cut it half way is to place people at greater risk.  I 
have never been this dismayed at our government - I would like the minister to sit in my 
office for a day and tell me that they are just the "worried well" and that 10 sessions will do it.   
Mental Health is a growing problem in Australia and access and support needs to be 
improved significantly not constrained  
I have worked within a training base program and been able to guide individuals to 
accessing the services set up for people with mental health issues. It is important for people 
that are under financial stress to be given support during a time of crisis. I have seen this 
program work or relieve/minimise actions that are supported by intervention 
I know many people who have benefited from the 16 appointments under the current 
scheme and who's well-being would have been compromised if it had of been less. 
appropriate services are the right of every person in a democracy. 

 we need low cost  mental health care.                                                                                                

My fidings as a clinical psychologist is that some clients need more support for recovery than 
the proposed 10 sessions.  I do also find that the introduction for Medicare assistance has 
enabled many clients to get help that they may have not without them. 
Because my husband recently needed urgent help and there was nothing but waiting lists 

Psychological treatment is as necessary as medical treatment and should be prioritised as 
such. 
I live with depression, panic attacks, loss of memory, low self esteem. I  
 
have achieved, certificates at TAFE to better myself.  However the truth is that I require 
ongoing phychological help to keep me on the straight and narrow 
 
Do not deny me a, chance to help   able to see their potentiale who are not yet 
I have greatly benefited from this scheme and i strongly encourage you to continue it in it's 
current form. Healthy minds make for a much better functioning society. Please don't make 
cuts from a valuable resource like this. 
 
Yours sincerely, 
 
Madeleine Kennedy 
complex issues require complex care. as someone who has had depression for over ten 
years, i know that 10 visits is a complete joke. the australian govt. needs to realise that they 
are literally making a life and death decision by limiting mental health appointments to those 
who really need them. 
I have clients whose mental health is jeopardised by having access to limited sessions by 
administrative fiat, irrespective of their condition. 
10 sessions wil increase ineffective treatment and increase sufferring to clients. 

I know from experience with 2 family members that psychological treatment is essential for 
psychiatric conditions. They are not really enough as they are  so please  do not cut them 
any further.  
Mental health in Australia is taking a big step back by limiting therapy sessions to 10. This is 
a short-sighted approach which flies in the face of empirical research and international 
standards. Come on Australia...do we not have a mantra of 'moving forward!' 
I know many people who have needed treatment. My friends in Youth Work see tragedy 
every day left untreated due to lack of support and facilities 
After being through sexual abuse as a very young child right through into my adolescence 
and also having a mental health issue (Bipolar Disorder) I believe people like myself and 
anyone else with trauma or any issue which they need help for should have psychological 
treatment. 
I see the current service for mental health and it is not meeting the need of our people 
seeking help.It is the continuing care that we know improves people mental health 
Public mental health systems are getting cut back, rehab services givean to ngo's yet you 



are cutting access to private mental health services at the same time! I work in public mental 
health and know how much this service is needed due to shortage of clinical psychology in 
the publiC sector. 
I am a Registered Psychologist and I can tell you there are so many people in need of 
SUFFICIENT and quality psychological help.  Ten sessions barely even scratches the 
surface for those who have endured difficult childhoods or for those that have comorbid (co-
occuring) difficulties.  Please support Better Access. 
I believe that we should continue to have these counseling sessions. Mental illness will 
become a bigger problem if they cut down the sessions. I myself have used these services 
and it has helped me 100% so please don't abolish it!  
Because both myself and my two young daughters are victims of domestic violence and 
psychological abuse.  We all need these treatments and cut backs will mean a much more 
stressful process for us all.  This is a ridiculous cost cutting scheme by the govt. 
I am a TAFE teacher and have taught numerous students who have needed psychological 
treatment.  We need a wholistic approach to health and to take this away would be short 
sighted and more expensive in the long run. 
Effective preventative counselling prevents damaged people blowing out the health budget 
later on. Ten sessions is NOT ENOUGH!!!! 
For my clients who need the help, but can't access it without Medicare. 

Although we live in a fast paced world, mental health & well being is not an area we can cut 
corners on or expect our practitioners to be able to successfully diagnose & treat if we are 
going to cut corners by reducing the number of sessions available to the people who are 
suffering psychological stress and consequently not coping with day to day life in modern 
society. 
With both family members and friends with depression - as well as myself... and most 
importantly, my daughter, and as one of the team at dNet, this is incredibly important to all 
Australians!!! 
 
What can be more important than our mental health and the ability to access a vital part of 
the treatment for depression??? 
I'm benefiting from it! 

I'm a psychologist, so I'm aware that most people need more than 10 sessions of therapy 
both from my own experience and from the research evidence 
My son has Autism with out the government funded sessions my son would not access to a 
psychologist. He is in year 3 at school and still cannot read or write due to Autism, he needs 
your help. 
mental health is as important as physical health and should be treated that way. 

People who need assistance are missing out. 

It relates to someone in our family 

All  holeistic and personal aspects  are important to  a persons wellbeing and nursing care 
requirements. 
Mental health is SO IMPORTANT! 

Making it easier for people to access psychological services ultimately saves the 
government money in lost productivity, compensation costs, etc, as well as contributing to a 
more healthy society 
Very 

I had 13 years of therapy after both my parents attacked me for working and studying.  This 
left me unable to work. The scheme helped me recover from PTSD and I am into my 4th 
month of working and a good mum of a 2 year old. Without the scheme I could have never 
done this. 
As an Australian trained psychologist, I understand the importance of providing clients with 
the psychological assistance that they require in order to make lasting, positive changes to 
their lives. 10 therapeutic sessions are simply not sufficient to assist the majority of people 



with psychological difficulties. Beginning sessions with a a client and then ending before they 
are truly helped is cruel and unethical. 
My pohysc keep sme balnced and assits me greatly with interpersoanl realtionships.  I wou 
dbe lost with out her.  
This is important to me because under the better access scheme which allowed 16 sessions 
per year I was able to re-gain my life back after a mental battle with a serious case of 
depression. 
My father completed suicide 22 years ago  and i strongly believe that a decent mental health 
program would have swayed his decision. I've also completed the mental health training 
course that has so far helped 4 people in the last 2 years from completing/attempting 
suicide.  
because I suffer mental health issues and lost a son to suicide so know the importance of 
ongoing Mental Health Care.  
Mental Health is too important to be overlooked  

As an Educational & Motivational Psychologist I believe we should be increasing the 
availability of psychological services not cutting them .. why is it that psychiatric services are 
UNlimited ? 
Because inhae suffered from clinical depression in the past and without 16 visits to a 
psychologist (10 is simply not enough) I am now symptom and medication free. Mental 
health is at epidemic proportions and deserves more funding then it currently gets. Access is 
not easy and no where near efficient enough as it is.  
Community Mental Health Clinician, who thinks the program is invaluable in facilitating 
recovery.  Cuts have already cost lives. 
Because there are people in country areas that cannot afford private psychology & have no 
options due to long waiting lists for community health & other low cost options for 
psychology. These already big wait lists will burgeon out to impossible levels in our 
community if this action to reduce better access comes to pass.  
I work in the community welfare sector and am well aware of the need for disadvantaged 
people to access psychological treatment. 
Because I'm a psychologist and I can see how badly people need these sessions! 

It is a crucial ssue.  

Mental health is a growing issue in our country and people and families who suffer should be 
give more help not less 
My daughter suffers from depression and often cannot work and it is a big help to us if she 
can recieve this treatment. 
I have a brother with a mental illness 

I suffer from depression and I have family members who have mental health issues and I 
think it a huge mistake to cut funding to psychological treatment.  
This cause is very close to me...please sign :) 

Supporting a family member who is currently receiving treatment for her condition which will 
assist in her full recovery. 
There are so many people that desperately need more than 10 appointments a year, to deal 
with trauma. I work in the adolescent mental health professional and this is vital for them to 
succeed. 
Mental Health is as important as  physical health and should receive the same level of 
medical assistance. 
People need these services and government services are not in place yet to take them on. 

After suffering from an Acute Traumatic Response to the birth of my son, accessing 
affordable psychological counselling was essential. If mental health is a priority, these 
services are essential. 
People with mental health disorders should at least have peace of mind they can seek help 
for as long as is necessary to assit them to find coping skills and improve their outlook on 
their situation. 



Mental health treatment is critical for those experiencing problems.  We need to continue to 
support sufferers, not reduce treatment options for them.   
My son suffers from schizophrenia- heavily medicated - needs psychological therapy 
desperately 
We should not put  mental health on the back burner just because we can't always see it. 

Because I have treatment for depression in the past. 

Because i'm on a age pension and i could not afford to go private. I was in MBF from 14 until 
i turned 55 and could not afford anymore. I was on waiting List at QEII hospital for dentist for 
8 years waiting for new dentures and recently was told i could go to private dentist through 
Medicare  scheme about 6 months ago and now have new dentures 
With life experiences I understand the real need for better and more readible psychological 
treatment.  It can really improve someones life.  People should not be discouraged from 
seeking help because of the high cost. 
because I love people with these issues and I have lost a dearly loved young one due to the 
same issues .. untreated, misunderstood, he took his life. I too, grow older and more afraid 
and am fighting depression now, even though I understand what is happening to me. 
Everyone needs access to good healthcare 

Buy a few less tanks, ships and planes and spend the money where it will reduce crime, 
child protection and physical halth issues through funding psychological support of our 
population. 
the public mental health systerm is overstretched with growing needs for psychological 
treatment in the community.  Evidence shows that CBT generally requires approx 19 visits 
for efficacious outcomes. Not 16 or worse, 10. Inadquate care still leaves people improperly 
treated with increased liklihood of worse outcomes and relapse. 
I am in ongoing treatment 

The number of seesions capped at 10 does not allow for thorough assessment, treatment 
and monitoring.  My experience would agree taht 15 is adequate for mild to moderate 
problems. Three sessions to assess, six to eight sessions to treat, and four to six monthly 
monitoring sessions. this fits with CBT, IPT and on-going psychoeducation. 15 sessions gets 
the eating disorders on the way to cures, allows enough sessions for a child to achieve brain 
based changes for self regulation, and allows for a 10 session parenting program (such as 
TripleP) with follow ups - oh I forgot, medicare won't fund parenting, regardless of the 
evidence.  Shorter treatment means less effective assessment means poorer targetting of 
the "true" nature of the problem. Even Workers comp allows for more than 10 treatments. 
As a mental health occupational therapist, I believe that I provide an excellent mental health 
service for my clients and wish to continue to do so. 
Personal experience of mental health care system - it is currently good, but it should be 
better. Mental health is extremely important to quality of life and society as a whole. 
As a customer I have experienced the benefit of councelling/ psychological services, and 
understand how it has helped me in my life. To function in everyday life, deal with problems 
and to become a more productive and positive human being. It has helped me to realise my 
potential and to find the strength and resouces  to put myself out there for employment and 
cope well. 
Personal experience 

I see many students a week who desperately need psychologist help. At only 10 sesisons, 
they often leave treatment just when the benefits are starting to appear.  
I am currently receiving psychological treatment for PTSD and feel that 10 would be good 16 
would be better!  I've tried short term - it hasn't worked. 
The effects of poor mental health permeate far further then just the sufferer. Not to mention 
the negative outcomes that people may face if they are not afforded the appropriate help in 
their vulnerable conditions. I feel that reducing people access to mental help is undoubtedly 
the wrong move for any government who wants to maintain long term mental health of it's 
people.    
Myself and many of my family suffer mental health problems and without psychological help 



many of us would not be here today 

I am a part of this scheme and feel very strongly that the federal government is not doing 
enough to help people who suffer a mental illness. 
it effects so many of my family. 

I have many friends who suffer from mental illness and suffer from it myself. 

Because it is important to a friend.  

This is very important because in working in a clinical field I see many clients with significant 
mental health issues who require 16 sessions of therapy to even begin to  make a difference 
in their lives. 
its not the government who should decide on the amount of treatments the person needs it 
should be the psychologist 
Are there not enough cuts to mental health already????????? 
 
Everybody needs this sort of support at some time or another and it's just as important of not 
more than  physical health. 
 
What kind of message are we trying to send? What future do we want for young people 
suffering mental illness? 
 
I don't mean to seem melodramatic but this holds a high risk on increasing suicide!! Without 
the help, without the support (and nobody can afford it by themselves it's so expensive) we 
all have to compromise our health (it has mental and physical effects), our quality of life, our 
opportunities and our lives... For what possible reason? I am certain the cuts won't be going 
toward anything else but some rather into the pockets of our government!!!!!! And that is 
NOT why I pay my taxes. 
Because it needs more funding, not less! 

My children depend on me to be healthy, not just my body, but my mind and spirit. If I (or my 
children) ever need assistance, I hope it is there for us! 
Everyone deserves to be mentally healthy as well as physically healthy 

Will benefit clients and give them a better chance to maximise their recovery 

Clinical Psychologist. 10 sessions is insufficient for the majority of clients and the evidenced 
based standard treatment for most disorders.  
All people need access to psychological care  and 10 visists is not enought to change some 
life when distressed. 
We need to support anyone who has mental health needs! 

Ten sessions is enough to get to know and trust a therapist, enough to share what has been 
happening and why suicide has been an option for so many years. Ten sessions is not 
enough to learn new skills, face painful realities, find alternatives to suicide and recover. If it 
were a physical illness, such as cancer, there would be unlimited access to the required 
attention. Limiting access for those with mental illness is discrimination at its worst.  
It takes longer than 10 sessions to make a lasting difference.  

someone was there for my sister. 

So many people don't reach out for help, but those that do the therapy shold be available to 
them. 
If we don't get mental health under control....what hope do we have in improving health of 
our nation? 
when you have any mental ilness you need more care and more outside help to get back on 
your feet, the old addiage you become like whom you associate with, and when u have no 
one around you you slip away i know i committed suicide once becoz the system let me 
down .if not for those around me it would be easy to slip back if u cut their appointments you 
will be increasing the suicide rate... grow up take a stand they need more help not less.... 
My husband suffered from depression and commited suicide in July 2011 



I work in the fielding believe cutting back on access will have a negative impact on persons 
needing this service 
Because I'm currently being treated through Medicare and if I wasn't given the chance, 
suicide was the other option. 
As a therapist I regularly see clients who have long term mental health issues that require 
treatment more than once a month particularly in the first year or two of treatment. There are 
other clients for whom at least once a month is essential for there ongoing wellbeing.. 
mental health is important to everyone!! prevention is better than cure and we need to make 
sure those that need help can get it 
The plague of our time in Mental health issues &ignoring the difficult is won't make them go 
away. 
my kids need it 

I have many clients who have never received psychological help because they could not 
afford it. Better Access allows these people to receive the help they need. 
I've benefited myself from cheap access to a psychologist after my stepson died and life 
became very hard - family life in chaos and grief. I could not have afforded it otherwise. It 
saved my life - and mental illness, grief, depression etc is increasingly common in our 
(increasingly crazy) society with its skewed values. People will need counselling at some 
time in their lives and it should be available to those who are not rich as well as to those who 
could afford it. 
Want option to have adequate mental health care if i need it. 

Mental health is a must for a healthy society. 

There are many clients with complex issues who require more than 10 sessions in a 
calendar year. 10 Sessions equates to less than one session per month, and this is not 
enough support for some clients. 
we need to do more for mental health. We are in crisis and we need to make a holistic 
difference. 
Having mental health problems in my family history i see it as a necessary resourse against 
depression and suicide 
I have needed help for both my children and myself and I know that it can be a long on going 
problem that can need extra help and time  
My son has Autism and without the support and help from services available I would find it 
very difficult to cope and to supportr my son 
As a practice manager of a Psychiatric / Psychologist private practice I see how benefitial it 
is when psychiatrist & psychologists work together for their patients & limiting the number of 
sessions will dramaticly limit the benefit. If someone is really stuck, 10 sessions just won't 
cut it. Then it's better not to start than leave them hanging if they can't afford it when the 
rebates run out.  
Because we need to take better care of each other as human beings, and as someone that 
does counselling I think its vital we access more help. 
Psychological services have saved people close to me from making decisions that could 
have lead to them not being here any more, That alone is reason to keep funding this vital 
service. 
Mental health is an area I feel strongly passionate about and people deserve to have 
community support and treatment to allow them to heal.  
A very much loved person very close to me has been saved by psychological treatment and 
intervention. 
This is important. I have used such services and as a low income single parent who has 
been in a DV relationship and has family with OCD and Bipolar Disorder I am utterly aware 
how crucial such services are to maintain well being in our society. 
It's been vital in enhancing the lives of many people I know who otherwise mightn't have 
been able to cope with various mental illnesses. 
Need you ask why this is important?  So many people suffer from psychological disorders 
and do not seek treatment because of the stigma attached to mental health care.   Cutting 



back on treatment will only worsen the problem when we should be trying to help people 
who are suffering. 
Better Access helped me get well and probably saved my life. This is an essential service 
that needs to be maintained at a level that will enable real progress to be made. 
Mental health still has a stigma attached to it and people tend to be too embarrassed to ask 
for help. There needs to be help available when a person has built the courage to ask for it.  
 
Many years ago I had issues regarding mental health issues and the lack of beds available 
in hospital made the wait harder on myself and my family than it needed to be and by the 
time we had waited for 12 hours to get a mental health assessment, stress has escalated the 
condition to a point where the recovery time took months instaed of a basic management 
plan. My case is not an isolated one and funding for mental health services has always been 
thin and cuts will only make matters worse 
Most people I know experience mental health problems during their lives. This scheme is 
incredibly important. We need it to continue. More money for mental health. You see the 
world through your mind, if it is not functioning well nothing else can. PLEASE DONT CUT 
THIS 
The extra sessions helped me significantly - without them, I could not have afforded extra 
sessions and would not have made the kind of progress I did - it changed my life.  
Mental health is not the area in which to cut corners. This measure is not good for 
Australians, at all. 
because quality treatment is more effective, more humane and less costly to society than 
mopping up the damage later. cutting this budget cuts short vulnerable lives. 
As someone who has received treatment for depression and anxiety, asking for help was the 
hardest part. Not having a system that encourages people to seek help hurts more than just 
the person. It affects their families, their friends, and potentially anyone around them. 
it helped me when i needed it, i would have killed myself otherwise... 

Minimum of 15 appointments is crucial for good mental health 

I have lots of cases of borderline and actual mental illness in my family. 

As i have a 17yr old daughter with bi-polar and theses services are vital to her health and 
well being,stop spending money on all these boat ppl and save our services for those that 
need it. 
Sometimes research is used as an excuse. Even if the current 16 visits helps save one life, it 
is worth it. Having people in care is far more helpful than abandoning them when they most 
need help and support. We would not want to be contributing to an increase in suicides as a 
result of mental illness, would we? 
I was diagnosed With bi polar at the age of 13 I got a physcoligist when I was diagnosed if 
this gets cut , not having frequent visits can make me unwell , as a 20 minute chat can 
prevent me from coming unwell , I also need someone I can really trust and I trust my 
phsycoligist with everything 
I have a child with a disability 

Access to good mental health services is a right of every person who is in need of it. 

My sister suffers from numerous mental afflictions, it's already incredibly difficult to get her 
quality treatment that doesn't cost the earth, especially considering she's unable to work 
As a health worker I see a huge need for access to psychology through the medicare 
system. Cutting these services just shifts the problem elsewhere and causes untold misery. 
Without this scheme I would not have had the help I needed and may not be as healthy as I 
am today. 
As a psychologist I know this service WORKS 

My sister, friends and perfect strangers need access to this help. Mental help needs on 
going treatment, with a rise in mental issues in the homeless, the Government should be 
trying all it can to make sure it doesn't reach that point and provide help before those who 
need help can't get any.  



Because people cannot get better with just 10 hours therapy.  It takes that long to trust 
someone so you can tell your story of mental illness. 
Because I care 

I have benefitted from extended treatment.  

My son took his own life without talking to any professionals. Why make things more difficult 
for people who need help. We spend money on so many things, immigration, baby bonus. 
We have good people dying through lack of help. Make people realise they are worthy of 
help and give it to them, instead of taking it away. Please.  
These people need your help !! 

I have had an ongoing battle with depression and anxiety ......it is very hard to get the help u 
need to get better. 
I deal with people with mental health issue s and have difficulty accessing assistance. Young 
people miss whole developmental growth by not obtaining help early. These young people 
miss educational opportunities and become a greater economic bourdon to the public purse. 
Ultimately earlier significant help makes long term ecconomic sense. The government,s 
move indicates short term ecconomic thinking. 
Having experienced the scourge of mental illness, both struggling with depression myself 
and seeing others around me battle mental illness as well, I can personally appreciate the 
necessity and value of quality mental health care. Mental illnesses are perhaps the most 
debilitating of all because they take away from you the very core of your being. Why is it in 
the 21st century that mental illness is STILL treated as the ugly, neglected cousin of physical 
illness? Come on! 
I have relatives with mental health issues and I want others to be supported too. 

Because mental health affects every single thing you do in life. Take it seriously. 

Because I think it's right. 

My partner suffer with mental illness and all options that can help him should be open ! 

Having worked in mental health and seen the agendas that come packaged with the funding 
for psychological research, increasing dependence on drug companies and other agencies 
it's decisions like this that force them to confound their aims.  Completely the wrong way to 
go.   
I have worked as a mental health support worker, and I know a lot of people who have, and 
more who could, benefit from this program. While you are at it, stop the blame game with the 
states and pay up for community mental health. 
As a Psychologist working with clients diagnosed with chronic and severe mental health 
conditions, it is my experience that ceasing treatment after 10 sessions often compromises 
my clients' recovery because unless their symptoms are completely eradicated within that 
time-frame, the risk of relapse is high.  Unfortunately, clients often cannot afford to continue 
funding their sessions without the medicare rebate and will thus discontinue therapy 
prematurely. 
Because we all at sometime or other need help dealing with things that are just too hard to 
face without professional help, I've been there, and many people I know have also benefited 
from psychological treatment, it must be able to be accessed by all people. 
My children and I have suffered enormously as victims of abuse.  Without the assistance of 
the better access scheme/mental health plan I would never have been able to afford to get 
us the help we need and still need.   
I work as a psychotherapist and it is clear that there are many people who suffer from severe 
depression and personality disorders who do not have access to good and proven therapy. 
As a major in pyschology, I want to see evidence based decisions made by governments 
rather than poor decisions made on the basis of politics or economics. Saving money by 
cutting the treatment will be more expensive in the long run! 
I care 

My livelihood is at stake 

Because Mental Health is the main problem  



Have needed this support myself. Have seen many students in need of this support. 

Mental health is as important as physical health.  In fact, both are closely linked.  Mental 
health needs specifically trained people - just like physical health.  To cut mental health 
services will ultimately see increases in health costs else where.  
vital service for the community. 

for the important issue of peoples ,mental health and the ongoing cost otherwise to society 

I am accessing this service at the moment and have found it extremely beneficial to me and 
my family. 
I am accessing this service at the moment and it has been extremely beneficial to me and 
my family. 
Because I have Grandchildren who are being mentally and physically abused and brain 
washed by their narcisisstic  antisocial  misogynistic psychopathic  father and they need help 
to become decent socially acceptable and respectable  citizen  when they grow up they are 
6 & 8 yrs old. 
Mental health is no different from other health problems, it just so happens to be in the brain 
as opposed  to say the heart. 
Because I have family members who have benefited by this scheme and cutbacks would be 
dreadful! 
I have seen first hand how psychological treatment is beneficial to those suffering from both 
mild and severe psychological conditions.  Treatment should be available to EVERYBODY, 
not just those that can afford it.  Taking away medicare rebates and bulk billing will be 
devastating and in my opinion lead to a higher suicide rate. 
I am a psychologist and have seen the extreme need for additional mental health support 
within our communities!  It is absolutely essential that we increase mental health services, 
including early prevention programs.  Mental health problems can be manged more easier 
and with less devastating effects if identified and treated early.  They can even sometimes 
be prevented.  Increasing mental health services is a NEED not a nice to have. 
because I have suffered from Depression myself. 

Good Mental health is important to everyone  

the poor mental health outcomes following child sex abuse are lifelong and significantly 
impact on quality oflife. Significant help from mental health professionals are essential. 
People need to know that there is support when they need it. How can you put a time limit on 
a person who needs help???  
I have two grandaughters who get very depressed and may need help but couldn,t afford it if 
they couldn,t  get help through medicare 
The 16 sessions enables those that can't afford private health insurance to access mental 
health care. This group are vulnerable to mental health problems as a result of their 
vulnerability and denied access to what can help them cope with their vulnerability. 
I have had to use this service myself & probably wouldn't be here today without it. 

i wouldnt be here without the help i received. 

i work in community services, we need better long term help for the clients we see weekly. 
Mental health is a long term issue, it does not improve  in only 10 visits. 
because I care for a person with a mental disability! 

I require psychological treatement on an ongoing monthly basis. 

isn't prevention always better than the cure? i strongly believe that mental health issues are 
a silent epidemic. 
Because i have suffered with depression throughout my life and without support you cant get 
through it. 
Everyone in the community should be entitled to help when needed and not have to pay 
extra  
The mental and emotional health of people, particularly full time wage earning tax payers 
suffering work stress, require professional attention, as worker health is very important to the 
overall prosperity of our nation, and psychological and psychiatric treatments are needed to 



achieve maximum productivity, which is why it is very important to me.  

This needs to stay in place! I would be dead if not for this scheme!  

people in distress need someone to talk to and reach out for help 

Because so many of us need mental health support at different times in our lives and access 
to good psychologists is essential in working with our minds and bodies . Many of us though 
skilled and resourceful people experience trauma and other issues and need some help and 
support to work with both arising and underlying issues so that we don not lose productivity, 
and/or become isolated, instead remaining productive members and co-contributors to our 
local communities. 
have friends whose children will be affected by these cuts 

Limiting therapy to 10 appointments is unacceptable. When distressed people experiencing 
a mental health disorder reach out for help, we need to have a system that reaches back, 
and holds on for long enough, for help them get back on their feet. We are asking for 
evidence-based reform, allowing those with a diagnosed mental health condition to access 
the internationally recommended minimum of 15 appointments, with an additional 5 sessions 
per year for those experiencing chronic or severe levels of distress. 
As a sufferer of chronic panic disorder, anything less than 16 visits per year, keeps me 
unable to engage with the community, let alone carry out any form of employment. 
Mental health care is an area for all of us, to loose a service that can assist anyone of us in 
recovery is not ok. 
I am a psychologist and see so many clients suffer unnecessarily because they cannot 
afford the ongoing treatment that they need :-(  
Because my cousin is in locked in syndrome and needs the help till he comes out of it.  

anyone with any health issue should be able to access help 

Maintaining services promotes mental health - withdrawing services promotes mental illness. 
 
Mental health appears to lack the respect, understanding and advocacy as a pivotal 
component for quality of life. Why would the Government withdraw services which will 
ultimately impact and challenge mental illness within the community. 
I am a nurse. I believe health care is a human right. Mental illness is a health issue like any 
other. 
I have many friends who access this help and I also now find myself in need of it. Being low 
income access to good mental health services is limited. There are so many ways that cuts 
will effect society on a large scale! 
I think that it is terrible that they could even think f doing such things! There should be more 
help for people suffering from mental health conditions, not less! 
Mental Health care needs to increase, not decrease. 

Because I am studying to be a social worker who will be working with people with mental 
health disorders. 
Those with  a diagnosed mental health condition need the recommended minimum 15 
appointments with an additional 5 appts for those with severe or chronic levels of distress. 
This is URGENT REQUIREMENT - 10 is just NOT enough!! 
10 sessions is not enough time to heal nor receive help!! 

Limiting therapy to 10 appointments will not help those who need access to these services 
most. 
I work in the mental health field & see the benefits of psychological treatment. I have further 
observed that clients feel restricted with their therapy with 10 sessions & found that 18 
allowed more room to affirm therapeutical approaches. 
I have mentally ill friends needing help 

mental health make happier lives 

Personal experience 

People need sufficient treatment to be able to fully recover 



People in these situations need more consistent help. 

I am a social worker and we need more people to have access to better mental health 
services that can assist on a long term basis. 
I am a social worker who has worked within the mental health domain. Mental health cannot 
be undersold as important to so many facets within society eg corrective services, child 
safety. 
i have access and as a tranny with hiv i really fight the undertow,other people miss out 
....WRONG! 
Health issues are important. 

Suicide is the number one  cause of death in Australia for men and women between the 
ages of 15 - 34. (Lifeline website). It is higher than deaths by road accidents or drug or 
alcohol use. As a member of this demographic, who has struggled through the desire to end 
my life and who is still struggling with depression and anxiety, I am very disappointed by the 
governments decision to reduce the assistance it provides to people with mental health 
issues. 
 
 
 
Mental illness is not a "quick-fix" problem - it takes time and therapy to overcome. 10 
sessions is simply not enough.  
With 16 sessions progress is much more sustainable. It allows for relapse prevention 
planning to occur and appropriate follow-up. It means fewer clients will need to return for 
treatment, and more people will maintain a good level of mental health and well-being and 
be able to function and contribute effectively to the community. 
I am a GP. I see the range of illness in mental health. Helping a taxpayer stay working 
through the first stages of depression or anxiety, a young mother stopped from getting PND, 
is not treating the affluent worried well which is a term used to stigmatise. Without help all 
people slide down the socio economic scale.  Why wait till they have hit the bottom?  AND 
why pit psychiatrists and early intervention for the biological diseases presentating in 
adolescence against a different type of suffering? GPs do this well we see early 
undifferentiated presentations and we diagnose them. AND we have always collaborated 
well with psychologists. Government is only worried about the $$ and the vote.  GP's& 
Psychologists suffer the indignity and slurs the ignorant. 
because as a sufferer of ptsd , i believe there should be more access to mental health 
services 
My son has Aspergergers and we feel the lack of support and the expense. 

Early (and often brief) psych intervention can be very effective. Easier on individuals and 
families, and guess what - cheaper in the long run! Have also found it personally effective. 
Thanks Feds for funding this and please keep funding going.  Also the dental funding is 
great. 
What is it about a government that would alarm us with rapidly rising statistics about the 
increase in mental health issues across the population, bombard us with advertising about 
seeking help for it then reduce the amount of assistance available? Counselling and 
psychological services are looking a lot like legal advice - you may have it if you're wealthy 
enough. 
To give those with mental health conditions a better quality of life - we need more assistance 
not less 
Because even the current scheme there isn't enough support for people needing psychology 
appointments, particularly in critical times. To reduce that number is just another example of 
our governments cutting essential services while outlaying ridiculous amounts of money to 
cater for the wealthy and powerful lobby groups. 
It is very inmportant to me, i hve been recently diagnosed with P.T.S.D and i woulf be a 
mess if i couldnt receive the help i have been receiving... too many people cant get access 
to mental health practioners and they give up and just accept defeat.. it is so very wrong in 



so many ways 

Why cut down on this my grandchildren need this service, they can't help being the way they 
are, and to cut back on the people that really need it is discussting. How about all 
government people who earn 3,4,5, times as much as the people that care for the people 
with mental health issues cut back on your pay and that would cover it just fine thank you. 
Mental health is something that not only affects the person with issues, but also those close 
to them, ie family, friends, so-workers. This is a global issue that needs to be addressed 
Consumer protection - we need properly trained experts, not watered down APS model. 

This is shortsighted an inadequate. People will have to go to GP''s and hospitals for help and 
will not get the expert advice they need. 
Psychological treatments will always be in high demand as is the nature of societies 
unintended mental consequences. 
Working as a psychologist in both a private hospital and in private practice on occasions in 
2011 when only 10 sessions were available some patients who had been stable with 
monthly visit required hospital admission. The extra 5 sessions each year when required 
give patients support to stay out of hospital, thus gaining improved quality of life. Out of the 
large number of patients  I see each year I would only require the extra sessions with 
approximately 5 to 10 patients. 
WORDS CAN NOT DESCRIBE,PEOPLE NEED HELP! 

Because people with mental illness and physchological challenges need good support for as 
long as it takes - and these issues are mostly not resolved quickly. 
It is vital that those of us who need help with our mental health issues receive ALL the help  
we need to regain what has been lost, especially as it takes so long to get help in the first 
instance and often it takes many tries to find the right help 
Peoples ability to cope with a violent and often unfair world cannot be guaranteed to be 
'fixed' within 10 appt's and we all deserve help as we're the ones who experience the 
economic and psychological hardships of globalisation within our own lives & our families.  
God help us if you take that away too :( 
i still suffer from depression and would like to know that adequite help is available for others. 

People need access to proper medical treatment, for someone with a psychological illness, 
10 sessions is simply not enough for those seriously affected. It is akin to giving someone 
half the antibiotics they need, it won't solve the problem unless you have the full script, 
otherwise you never get better and always come back again and again.  Cure it right the first 
time, it will be more cost effective in the long run.  Don't attack the most vulnerable in our 
society. 
as a clinical psychologist i see the need for psych therapy increasing not decreasing! 

because it is... 

Because I work in Mental health and people need to be able to access services at little or no 
cost 
People need help, suicide rates are too high and nothing is really being offered to help 

Because everyone needs help at sometime and we should be allowed to access it. 

All Australians are entitled to receive the best health care available to entitle they function 
effectively.  Good Mental Health services is a no brainer and should the availability of these 
services should never be in dispute. 
because I believe in effective realistic psychological treatment that is sustainable (a 
minimum of 18 sessions) rather than a short fix that  plasters over the cracks but doesn't 
heal them.  
I am currently experiencing mental health issues and it took a lot of courage to reach out for 
help. When people ask for help they need to be supported by a system that is able to treat 
them fully. 
It takes years to get the proper diagnosis and proper treatments for your particular chemistry 
makeup.   
It takes many years to find the right diagnosis and the proper treatments for your individual 



chemical makeup.  In my case it was  condition I inheritated from my biological family tree.  I 
am adopted and have a very good environmental upbringing with no emotional or physical 
abuse that would have contributed to mental health.  Bipolar is difficult to diagnose as I know 
as a patient I only tended to go to the doctor when I was very low for no apparent reason 
and diagnosed with chronic major depression.  A patient, like myself, doesn't go to the 
doctor when on a high as life is great, well at least, for a couple of days. 
i access psychological care and it will become less effective when funding sessions is 
reduced 
As a regular user of the Mental Health system - with being diagnosed with Major Depression 
and Anxiety issues, it's important that the government not forget about those who 
desperately rely on the system for assistance. Now those who have to go without will suffer, 
more people will turn to drugs and alcohol to numb the pain of their past... Those whom are 
so desperate for assistance, will surely commit suicide as they just need the pain to go 
away. So if anything this will be a major burden on the Health system as a whole as more 
resources will be used for overdoses and those willing to "end the pain". There may never be 
a way out for these people, but if the government would just LISTEN to those who use these 
services then maybe they will WAKE UP and realise that this is one of the worst mistakes 
they ever could have made. 
Family members who struggle. 

All people with Mental Health issues, need a lot of support. Which I truly believe they should 
be entitled to have  
A few of my friends see psychologists and don't have the money to pay for one so cutting 
back on the amount of sessions you get for free would really stuff them up so please put it 
back up to 16 sessions per year instead of just 10. 
As a sufferer of severe clinical depression, i know exactly how hard it is to fight the battle of 
mental illness. 10 sessions with a psychologist  wouldnt be enough to help me or many other 
people. And even though i am working, i wouldnt be able to afford to pay someone. You 
want to better the country support the thousand of people who need this help, dont rip it 
away from them when it may be their only hope. 
The government should be improving services not making cuts to this vital area of our 
nations health and well being. Early intervention is imperative to avoid further life long mental 
illness 
Sound mental health treatment is everybody's right. 

Too many Australians are suffering and too many are killing themselves because there are 
not enough affordable services. Please do not cut the Better Access program. 
I have a family member who has struggled to get enough help with his psychiatric illness, 
until things are really bad. 
I suffer mental illness and as does many in my family...we need solid, reliant assistance in 
our care that is not constantly modified due to government changes 
People's mental health is important. 

This year I have had an accute period with depression and anxiety, requiring hospitalisation.  
I have had to stop work as a result but as I am married I am not eligible for any Govt 
assistance or a health care card to assist with the medical expenses.  Ok, fair enough my 
husband earns above the bracket for that type of assistnace.  We have private health 
insurance but this does not cover any of the private sessions needed to aid my recovery out 
of hospital. It staggers me that we pay all of this money for private health insurance as well 
as our Medicare tax rebate and we still have considerable out of pocket expenses in relation 
to treatment costs.   I requre weekly sessions with my Psychologist and monthly sessions 
with my Psychiatrist.  Plus other medicines and complimentary therapies to support my full 
recovery.  However we are struggling to cover the costs of my treatment and I have had to 
cancel two appointments with my Psychiatrist due to cost.  The no. of appts wiht the 
Psychologist on an annual basis are smply not enough when you are in an accute period of 
ill health.   To shrink the appointments to 10 in a calendar year means that many people will 
be unable to access the life saving therapy that they need.   



 
Surely, the cost to the economy is going to be far greater in people not being able to perform 
to their full potential as valued working members of Australian society.  Society has changed 
so much as have the pressures.  I am tired of seeing so much of what has made Australia be 
eroded away.  Give us the health system and the services that we have built this country on 
and voted for.  If I wanted to live in the American Health system, I would move to America!  
So many people rely on these sessions in a year to be able to manage life.  10 sessions 
doesn't even give them a monthly appointment!  All health projections indicate that 
Depression is going to be a growing and major illness in Australia in the coming decade and 
will reach epidemic propotions.  Why would you not do something to help prevent that.  I am 
tired of Governments who focus on the here and now and do not pave the way for a better 
tomorrow.  Short sighted policy planning as is typical! 
Many of the folks out on the streets and homeless are there because of untreated mental 
illness.  They end up in frustration, and confusion on the streets - uncared for and abused in 
many ways.    
 
More affordable access to psychological healthcare services and other services for people 
with mental health issues would change our communities for the better. 
Because I have a family member who suffers with mental illness as well as myself 

ATAPS 3rd tier offering treatment for those with serious or chronic mental illness has not 
been set up in our rural region and is not likely to be implemented in 2013.   This is an 
additional untenable risk.  For further information please see my submission to the Senate 
enquiry last year.   
I have personally been on a mental health care plan, and required extensive help during 
extreme trauma and tragedy within my life. During such circumstances it does often become 
difficult to continue working effectively and managing money wisely without emotional 
response. The need for mental health care increases in Australia from what I've seen, 
people I've known, and situations I've been through is great! People everywhere are truly 
suffering! It impacts upon crime levels, community ethics, foreign image conveyance, and 
upon business and culture! Without effective support and continued analysis of social 
science I feel the country we have known through our short history, it's strengths and 
foundations, will become in decline! Already we see young people committing glassings in 
bars, a mass abuse of alcohol and an increase in drug dependency, violence, intolerance, 
discrimination, poor morality, dysfunctional families, and segmented social and family 
groups! These issues without proper response will see what has been a determined and 
honorable hard working and united country with identity fall into dysentery and eventual 
demise or instability! I've travelled overseas and Australians are known as gentlemen by day 
and animals by night! Honestly when you have extremely deep seated psychological 
problems such as isolation, trauma, and long term social abuse, witnessed near death 
situations, witnessed corruption at the highest levels, sought help and been condemned and 
judged and shunned and outcast; all the while trying to maintain respect and identity within a 
country you truly believed in.. Life can become insufferable and the potential to become 
endarkened beyond help, radical, suicidal, dysfunctional, and incapable of reconnecting 
within the community is quite large! It's true that some issues take much time and effort to 
work through, and also require certain types of practioners to break through! This is the 
pandora's box within Australia and its contents grow larger every day! Losing the faith of the 
public whilst leaving the cause incurred can only result in further stress in other areas of 
social welfare and quite often burden charity groups beyond their given resources or 
capabilities. Not only does a psychological problem within the community impact people, 
business or Australia's image.. But in turn it will someday further stress critical medical 
resources down the road as people have failed to regain mental health and therefore created 
poor physical health, all the while infecting the minds and attitudes of those around them! 
Equity and fairness 

Mental health is as importnat as medical health. the service shouldnt be cut off. Government 



should realised that this is an unncessary budget cut. They should skimp on something else. 

family members with problems 

There are not enough words to explain how essential this is.  Working in rural and remote 
areas means you are limited to what you can access, have to travel 3-7 hours to access 
services.    
 
Essential service for the well being of our people, city, town, rural, remote.  
10 appointments is insufficient in the majority of cases and each case "should" be assessed 
by a Medical Practitioner on a needs basis. 
I work as a Mental Health Social Worker in an outer suburban pracitce in a socially 
disadvantaged suburb.  I and am very much aware that my clients will be adversely affected 
by the changes in medicare. I bulk bill many of my clients due to thier limited income.    My 
understanding is that at least 15 sessions are recommended for the best outcomes for 
individuals with a mental health condition so it does not seem sensible to restrict this.. 
im dealing with mental health issues and have been for a very long time. im only 16 years 
old and i have been off school and im hospital for a long time. and im relying on my 
psychologist, psychiatrist, dietician, and doctor to keep me on track. im not at school for the 
rest of the year and this is the only support i have. ive already had 6 appointments with my 
psychologist and thats just in the past 4 weeks. please dont do this to me. Today is suicide 
awareness day. i have lost so many friends to suicide and if your not lucky you will lose me 
too. my friend is on four corners tonight at 8.30 as she died in Melbourne clinic. so please 
think this through way more carefully.i have over 20 pfriends going through this and 
everyone of them are seeing specialists about it and really need the support. dont do this! 
My son is autistic and requires Occupational Theraphy.  It's not cheap and we receive little 
benefits now that our FaHCSIA funding is now finished.   
It causes hardship to my clients and limits their choice. 

Mental health is a social issue so we need to collectively take responsibility for speaking up 
for and with our vulnerable people.  Mental health issues cannot be swept under the carpet 
and there is no quick fix.  We should not underestimate the price tag societally (as well as 
the personal toll for those who are affected)  if we cut back funding here. 
All people should have adequate access to mental health care for the correct time to help 
them 
personal experience 

As a recent survivor of PND, I know that it takes more that 16 sessions to deal with and 
overcome depression and anxiety.  I also know how expensive mental health sessions are 
and as a single income family, the Government's subsidising of these sessions meant that I 
got the help myself AND my family needed. 
My client base includes many people with extreme distress due to childhood trauma. The 
public system simply cannot accommodate the number of such people needing help. 
Psychotherapy centrally depends on the therapeutic relationship -- they cannot simply be 
switched to someone else.  
Mental health is major issue for the Australian community and increased funding to Better 
Access sessions can directly contribute to improving mental health outcomes for people a 
who are suffering but do not meet the criteria for public mental health services. 10 sessions 
is not enough and no one would tell a diabetic they could only see their Dr 10 times but this 
action assumes it is acceptable for people suffering from mental illnesses to be deprived of 
ongoing services. If not changed, limiting sessions will cost the community more in the long 
term as a result of reduced productivity, absenteeism,  utilisation of crisis health services etc. 
How can a psychologist accurately diagnose someone they only see on a less than monthly 
basis? 10 appointments a year is not sufficient, or effective. 
Family have needed help from trained psycholgist in the past.   

because it is and should be for everyone.  

because I have been a user of the program 



For patients, doctors and psychologists; this is incredibly frustrating!  How can you put a time 
limit on mental health?! 
I can't believe this issue does not recieve more attention - the attention it deserves. People 
need help. People need LOTS of help, why deny anyone on this earth the right to improve 
their life and happiness. Why deny ANYONE a chance to avoid self-harm, suicide, abuse or 
inflicting abuse onto others. Wake up, this is an under-the-rader crisis that will spring up 
more and more in the generations to come - we can't soothe this with technology, we need 
humans to help humans. 
As someone who has accessed the mental health care plan in the past, I am very concerned 
that 10 sessions with a therapist is insufficient in many cases, and the cost of continuing 
treatment privately is far too steep for many to afford. 
As someone who has a psychologist for many years, I know that 10 sessions a year would 
not give me the care I need.  
Everybody deserves help when they are in the greatest need... A crisis doesn't schedule 
itself around avaiable appointments... 
Have had personal experience of mental illness effecting family member. 

I have 4 family members who are bi-polar in various degrees and just lost a nephew at 45 
years of age through suicide. We knew he was going to do it because he has had a previous 
attempt but we just couldn't help. My grand son (22) is already showing signs of bi-polar and 
I am scared stiff. 
There is an increase  which is obvious in depression  as the world is in economic turmoil, 
people lose sense of direction and with that a lot more eg friendships families etc. It is 
important in these times to increase these services. 
Better Access means Less Stigma, More Social Capital and Better Outcomes for the next 
generation.  
It should be important for all Australians 

Because access is still lacking and so very much needed. We as a nation are not looking 
after our people in need.  
I work in a rural area as a Psychologist and ten appointments are just not enough. Please, 
we need more rather than less, at least bring back the previous 6+6+6 consultations!  
So many people need this service 

people need the help  

mental health is just as cruical as physical conditions ,mental health is aswell a life or death 
condition luckily it is preventable. Open up your eyes this is so unexceptable julia. 
I am 21 and have severe depression and anxiety. I have tried several types of anti-
depressants but my body is constantly adjusting to them so they stop working. I struggle on 
a daily basis, nearly every day is filled with thoughts of taking my own life. I used to see a 
psychologist when the government paid for it entirely, and even though you still get money 
back at each visit, I struggle to afford it as I can only just get by on my income as it is. 
Medication is not enough help for those who need it. It is not enough for anybody and 
nobody wants to be dependant on pills like Ai have been since I was 13. It is no way to live. 
Australians need more help and easier access to mental health care, many deaths can be 
prevented if you take that extra step. You could not only change, but save thousands of 
lives.  
16 sessions is inadequate for many troubled people; 10 is even more so.  

I used my ten visits and was still not much better, my disability support payment is $10382 
yearly in QLD!  
My wife is a psychologist and I am the accountant of her private practice. I noticed the dire 
need for more Medicare consultations for her patients. I therefore fully support this 
campaign. 
The idea of cutting back appointments for psychological treatment to only 10 sessions per 
year is nothing more than ......'no sense, no feeling', it is obvious from this intended change 
that there is no true understanding to the needs of those with a mental illness and the 
ongoing support required. People receiving therapy already find that 16 sessions are not 



sufficient and so how in the world will 10 meet the mark for anyone. 

The question is do we want a healthy society, where  equality exists and everyone is 
valued? It's a human right or two..... 
I am a studying Psychologist and believe that everyone deserves help if they need it  

Have ComplexPostTraumaticStressD isorder and it takes years and years of thearpy. Nine 
vists does not fix this this kind of Mental Health Issues.  
I am a clinical psychologist in private practice. 

As a practicing Clinical Psychologist, too many of my clients who are the most vulnerable, 
will slip through the proposed changes and will not receive the adequate level of support that 
they will need.  This will result in more frequent admissions to hospital and essentially cost 
the government more in inpatient services.  The proposed changes are about doing what's 
best for the hip pocket, not what is best for those people who are the most in need. 
I suffer from treatment resistent major depression which is a life threatening illness. The only 
reason I am still alive is because of ongoing access to my clinical psychologist. I'm on a 
disability pension so cannot afford to pay for private session.  With the cuts to my access I 
one seriously doubt I'll still be alive at the end of the year. I cannot manage when I have 
support only once every six weeks or so.  My death will been your responsibility.  Remember 
that. 
better Access Saves lives and free's up hospital bed's for the most severe cases. 

Because I am Bipolar 

We need more access to mental health care in Australia, not less. 

I am a psychologists and have a number of clients who need ongoing therapy for severe 
mental disorders. They need weekly sessions and 10 funded sessions per year is insufficient 
(to say the least). They are also rejected by the public health system and do not earn 
enough to pay for private halth insurance, so I end up out of pocket because I give them 
greatly reduced fees or probono sessions.  
I work in eating disorders and most patients' problems are entrenched and threaten their 
health and safety. These extra sessions are essential for their recovery. These are often 
young women with limited support who cannot afford to pay privately. 
I have a mental illness, and 10 consults is  never enough to resolve any problems people 
have 
I believe that if you're going to do something, do it properly. Limiting services based on 
number of sessions not individuals means many will not adequately be treated and continue 
to suffer probably costing more in the long term. 
I work in the sector.  

Troubled times strike anyone at anytime in their lives, but support is needed by so 
many...and quickly...when their time arrives. It has a marvellous strengthening effect on the 
individual involved, and can certainly save much worse befalling those needing the help. 
Please think positively and supportively , and NOT financially in this matter 
As a psychologist, I have been assisting clients under this program. Those with the most 
severe chronic problems are most disadvantaged by the cuts. 10 sessions can be used up in 
the first 10-20 weeks of the year. What do people do in the second half of the year, when 
they need psychological care? 10 sessions is barely a band-aid for many of those I see.  15-
20 sessions would at least allow a person to start out with weekly sessions, and have a 
reasonable fading contact time to consolidate gains and build their confidence with support. 
My clients are finding it very difficult to learn to manage their issues with only 10 sessions a 
year. 
It should be important for everyone 

over the last 2 years i have been able to access enough psychological help to finally improve 
my mental health and continue to feel safe that help would be provided as i needed. 
Mental health has ingored for long enough.   

Because everyone deserves a fair chance for themselves and their families. We can't start 
something and then just drop people on their way. It is a journey towards a better 



community. 

Mental health should be treated the same as physical health and have unlimited sessions 
according to the clients needs. Many mental health issues cannot be addressed adquately in 
10 sessions.  
Better access may help relieve the suffering by those in need of treatment and their families.  
Most patients need more than just 5 or 6 visits to receive the help they need and I'm one of 
those who could have used more time to talk about my problems. 
There is a large population of people who will fall through the cracks and not be eligible for 
any programme and not be able to afford the full private fee if this programme is again 
changed and reduced. Very hard to understand the thinking behind all the restrictions. 
Psychological services are highly underestimated in Australia. 
 
According to research, only 25% of Australian who need to see psychologist actually are 
able to  attend. 
because we all have a right to access help when needed. 

I suffer from Bi Polar and i feel there needs to be more awareness and education for people 
who suffer from mental illnesses and their families as well as more accessible  treatments for 
people who suffer from Mental Illnesses 
I'm seeing an increase of psychological troubles all around me , in children , teenagers, the 
young and the old .  We need support. 
Prevents deterioration and avoidable emergency presentations 

It is very bad practice to sop treatment for a menal health disorder mid-treatment. Where 10 
psychology sessions are not adequate to fully treat a cliet with a moderate - severe mood 
disorder, it is important that further sessions can be accessed by the clients.  This will also 
minimize relapse. 
Mentall Health funding is required as most people that require access to the Mental item 
numbers are in financial difficulty: taking away financial assistance means a lot of people can 
no longer afford treatment and either remain untreated and struggle or develop situational 
crisis and require hospital intervention at a greater cost to the Government. 
I am an administrator on a facebook groupage entitled 'We Will Listen' which recieves 
hundreds of private messages a day from people with all kinds of medical or psychological 
conditions and I believe.. no I KNOW that Australians need much better access to 
psychological treatment. Please support this cause, the government has a chance to do 
something worthwhile here; so do it. 
Because I have alot of friends going through some very tough times and I always try and be 
there for them but I'm only once person we need help!!! 
Because if we don't stop this now the mental health acts in each state will be brought in and 
there is things in there that scare me back to the nazi days read them 
Suffer from severe depression and know personally that maximum help is needed 

Because I have a mental illness and I need help, seeing my psychologist has made a big 
difference to my life and if they cut it down to 10 it may mean I don't get treatment when I 
need it  
because its true. 

suffer PTSD...not enough access to psychologists 

Both my daughter (autistic) and myself as carer need psychological services. Cutbacks for 
this service is disgusting. 
Because mental illness is epidemic 

becasue people need help and doing this shit how on earth are they supposed to get it ur 
meant to want to minimize the rate of suicides not increase it and by doing this use will be 
increasing it so if use do this its blood on ur hands!!! 
Many close loved ones have passed because of this issue and it is time to stand up and help 
people who really need it. 
I personally suffer with mental health! 



I need ongoing psychological treatment. I have been suicidal 

because i can not afford a lot of treatments and my son is suffering as it is he will suffer even 
more with these cuts 
If it was't for these services, I may have lost my husband. 

because it is: personala 

as a student studying psychology i agree 

As a patient in the mental health system i feel that 10 appointments per calendar year is 
unacceptable. That would be less than one appointment per month how would i be able to 
cope should a crisis arise knowing that i can't see my therapist? 
I suffer from depression, like many Australians do, and I believe it is important that we have 
access to the kind of care that we need. It makes sense medically, morally, economically 
and socially.  
As a former Counsellor working with homeless and disadvantaged youth, unemployed 
people, and now as a Carer Support Coordinator working with unpaid family Carers, many of 
whom struggle financially and emotionally as a result of looking after loved ones with chronic 
illness, physical disabilities and mental health conditions, I am confronted on an almost daily 
basis by the inequality of access to necessary psychological services for low income 
earners. 
 
An even greater tragedy is that those who have been able to access and discover the 
benefits of appropriate psychological treatment through programs such as Better Access are 
then cruelly denied the opportunity to continue treatment through to recovery. Especially for 
those who have built a relationship of trust with their mental health care provider, and who 
have been making good progress towards recovery, the premature cessation of treatment 
leads to feelings of abandonment and disillusionment and, most significantly, destroys hope. 
The subsequent lack of trust is likely to increase consumers reluctance to engage with 
mental health care services in the future, and the destruction of hope undoubtedly will further 
increase the rate of suicide in our society. 
 
Far from saving money by increasing inequality of access to essential mental health services 
for the most disadvantaged in our society, the Government should aim to reduce the future 
cost burden of mental health on the economy by increasing the allowable number of 
sessions to at least 20 in line with the research evidence. 
 
The Government does not limit the number of appointments that a low income earner can 
have with their GP which, because of the difficulty in accessing trained psychologists, often 
results in the unnecessary prescription and long term dependence on medications which are 
mostly designed for short-term use, which often have a deleterious impact on other areas of 
the patients' lives, and which do nothing to help them learn how to self-manage their own 
psychological wellbeing to prevent future relapse. 
 
If Government truly believes that psychological wellbeing is as important as physical 
wellbeing, then access to a psychologist for mental health care must be regarded equally as 
importantly as access to a GP for physical health care. At a minimum, it is essential to 
expand the Better Access program now. This will have a positive impact through increasing 
productivity, reducing long-term welfare dependence, achieving significant savings for the 
Pharmaceutical Benefits Scheme, reducing the incidence of suicide, and significantly 
reducing the future cost burden of long term mental health care on the economy. 
i have been in need of this service as well as members of my family. It is a complex issue to 
find ones footing in life to a point of balance where one feels ready to move forward again 
and takes more than the time allowed with the current system 
I understand both personally and professionally how psychological treatment can prevent 
serious mental health issues. Serious mental health issues impact on the lives of so many 
people and have ramifications for the community as a whole. 



Because I have CFS and fibromyalgia and can't live the life I would choose, seeing a 
psychologist helps me to deal with the associated problems of  this illness. It is a lifeline for 
me. 
My 6 year old daughter has an anxiety disorder and ADHD. She needed to see a 
psychologist regularly to cope with the stresses of starting school. She was on the waiting 
list for public help but this lasted 2 years before we got the call. In the meantime we took her 
to the private sector as she couldn't wait. When we finally got the call for public help she was 
no longer eligible as she'd been seeing a private psych. She's already maxed out her mental 
health plan with the added appointments, now we have to pay full fee as medicare will no 
longer subsidise, even though we hit the safety net in April with psychiatrists, psychologists 
and neurotherapy psychologists.  It now costs us $400 a week to continue with her 
neurotherapy just so we can prolong the time before she'll have to go on medication.  10 
sessions a year is ridiculous and nowhere near enough for those that need mental health. 
When we tried to extend the gap between her psychologist appointments she regressed and 
fell apart, undoing all of the work that had been done so far.  We need to get mental health 
issues sorted while our children are still young so that it minimises the negative effect that 
mental health problems will have on them in their later years. Sort it early, and you'll save a 
lot more on mental health when people get older. Mental health is just as important as 
physical health,  . People rarely commit suicide if they've got a broken leg, they are at risk of 
it with a mental health issue though. Please increase the help available to those who need it, 
not take it from them.  
10 sessions per year is not enough. I have experienced numerous psychological conditions, 
including anorexia nervosa, depression, anxiety and obsessive compulsive disorder. 10 
sessions is nowhere near enough to make lasting changes. 10 sessions per year equates to 
one sessions every 5-6 weeks, people with mental health issues need more support than 
this!! 
As a mental health care consumer the access to adiquate health care is next to non existant. 
This is unfortunatly due it would seem due to politics rather then a genuine need to fund 
health care. 
People with a lived experience of mental illness should have the same rights as anyone else 
to services.  I think all services should be covered not just a handful of sessions. 
I suffer depression and know how important these services are to help me get through my 
day to day life 
As a person who not only suffers with a mental illness but cares for my mother who has one 
and works with people who have one or more, I find it very interesting that there aren't more 
petitions like this in Australia. There is one Psychologist out here in Roma and 1 psychiatrist 
that comes out for 5 days every month. It is quite a sad situation especially with the amout of 
people out here who need access to treatment. 
Mental health is woefully underfunded in Australia. More needs to be done. 

It is wrong that people suffering mental health issues should have their access to Better 
health reduced.  Butler's plan for replacement services has only served to transfer money 
from treatment to bureaucrats with a subsequent failure to provide the services he  
promised.  
As a practitioner 10 sessions for many patients is not enough treatment 

Mental health problem is clearly a major health concern in Australia, as documented by 
research studies.  Psychology treatment works, and funding should increase not decrease 
for the vital service. 
People in our community who have mental health needs should be provided with an 
adequate number of rebatable sessions. This is of benefit to the individual and also to the 
entire Australian community.  
I am unable to service my clients adequately with a limit of 10 sessions.   

My concern about the distress that some patients will feel if they are not able to afford the 
extra sessions that may make a big difference to their mental health outcomes. 
As one who suffers from a mental illness, issues surrounding mental health are close to my 



heart. Mental illness needs to be recognised and accepted so that all sufferers can get the 
best, affordable care possible.Having someone to assist in timews of crisis will take pressure 
off the overwhelming need for inpatient services, and allow many sufferers to get on with a 
'normal' life, including working and caring for their own families etc., Please reinstate the 
psychologist visits to their maximum under Medicare. 
As a Clinicial Psychologist, time and time again I see patients who have moderate to severe 
psychological conditions which require more than 10 sessions. In fact, a number of evidence 
based treatments are longer than 10 sessions in duration so limiting treatment in this way is 
just the same as expecting a patient to recover from a physical illness (e.g., cancer, infection 
etc)with half of the required medication! 
The regional and metropolitan mental health services are only taking on clients with acute 
mental illness. I am working and have worked with a number of clients who have multiple 
and severe mental health problems - 10 sesssions is not adequate for these people to assist 
them to make sufficient gains to take them forward beyond therapy. It will cost you, the 
government, more in the end because this increases their risk of serious relapse and 
hospitalisation. 
Everyone should have access to psychological treatment,it should not be limited... we dont 
put a limit on medical treatment for physical illnesses. Personally I feel they should be 
treated equally. 
Good mental health for everybody is the key to thriving communities. If people have good 
mental health then they have self respect, good physical health, less addictions, and less 
social problems, which in turn leads to less costly health care, education and crime rates. 
Mental health sufferers can't be categorised into boxes for treatment. If someone needs 
treatment and the practitioner considers more than 10 sessions per year are necessary, this 
should be provided. 
Australians experiencing mental illness need better access to professional mental health 
care, and professionals need more time to create long lasting results. I.e. happier, healthier, 
more resilient Aussies! 
Mental health needs all the care it can get 

Pyschological treatment is important for all to have access to and should be specific to the 
patients needs, therefore no limits on visits shoould be enforced.  
10 appointments means some issues cannot be resolved within a clear thinking time 
frame.Surely some patients need longer. 
This government has seriously lost the plot! 10 session...the 18 session we have now wasn't 
enough. 
I've personally used 18 sessions in the past and also work in a psychology clinic as a 
receptionist and there is a large number of clients who need these sessions. 
 
18 sessions was not enough for some people in the past so 10 would be not nearly enough.  
Many clients need access to more than 10 sessions partcularly after a crisis that can use up 
appontments quickly. 
Supporting mental health treatment is vital to the overall health of our community and will 
ultimately save the government money by preventing inpatient psychiatric admissions and 
the potential ramifications from suicide and suicide attempts. By the time people seek help, 
15 sessions is the absolute minimum required to address their mental health needs 
successfully. 
I have depression but not a lot of money. I would like to be able to get treatment for it when I 
need to just like with any other condition. 
Mental illness is a huge part of modern society---we need as much psychological support as 
possible to help those who need it. something that should not be taken away. 
Because if people don't get the treatment they need early on it will cost the government even 
more later on. Mental health is important to everyone. The more help people get the better 
chance they have to stay at work and contribute to society also. 
Family  



ten sessions is not enough to genuinely assist people who have significant mental health 
issues.  it has taken many years for mental health issues to develop and surface as a 
problem, ten sessions only allows the process to adequately begin.   
because my son and others i know suffer from depression and it is bloody important to look 
after them  
I am a user of this service. Without it I could not afford treatment and would not have been 
prompted to seek it. 10 sessions is definitely not enough. Please help Australia to be 
mentally healthy.  
I work within the industry and i see on a day to day basis how many people struggle to get 
help. 
Because mental health represent a very important aspect of healthy living. 

I see a huge number of clients with mental health problems in my work and the number is 
increasing! 
Mental health issues are on the rise, we need supportive services to help as many people as 
we can! 
As a medical student, I see the very physical impact of mental health on people's lives and I 
believe that it is unacceptable not to offer treatment that we know makes a massive 
improvements to peoples' lives.  
Mental illnesses take an unimaginable toll in individual well-being. Every Australian should 
be entitled to appropriate treatment and support. 
My close friends are affected. 

I am a psychologist, providing services under this scheme.  Further cuts to the number of 
Medicare funded sessions is just not acceptable, nor does it meet the ongoing needs of 
Australians who require support, encouragement and guidance in developing strategies to 
manage and overcome their mental health issues. 
My daughter is suffering from mental illnesses - one life threatening ( annorexia/ bulimia). 
We live in a rural community which is struggling to provide enough care for people. We are 
seing our GP today after booking a month ago. That was the earliest we could get in. In that 
time my daughter has refused to visit Flinders Medical Centre any longer and has stopped 
seeing her psychiatrist & pyschologist (both in adelaide). Had treatment been a complete 
available right at the start when it all started getting serious, my daughter would not be 
where she is today: starving herself to death intentially. Slow suicide. PUT MORE MONeY 
INTO MENTAL HEALTH NOW! 
personal reasons, I have family affected by mental illness 

Psych student, possible future councillor. 

I am a sufferer from depression and I will not to be ashamed anymore. 

I have 3 children with autism that need many sessions with a psychologist to help them cope 
and for me to understand them. 
As someone who suffers with a medically diagnosed mental health illness, I understand first 
hand the implications that a complex mental health illness has on your quality of life. 
Complex mental health illnesses require a collective, collaborative approach to recovery 
which often involves a number of different specialists. Access to specialists is limited, costs 
accumulate very quickly, and the pressure of this financial burden (when the focus should be 
solely on recover) is significant. In a country where we are fighting to put mental health 
issues on the table, to raise awareness, to increase understanding, to improve access to 
services, to increase the number of specialists available-- how on earth does cutting the 
number of sessions available, help in recovery? Mental illnesses are not light switches to be 
flicked on and off at will. And a straight-forward medicating approach is not the answer. The 
Australian Government is committing a major injustice to the citizens of this country, but 
putting mental health services still further out of reach. This must be changed, for the future 
of our community. 
We need psychologists for a proper functioning society. Psychologists help us become more 
balanced and conscious of our actions to create better relationships with ourselves and our 
environment. If you cut this down by 6 sessions a year, that is so much help being thrown 



away. If you want to lower suicidal rates, mental illness and even support actors who require 
psychology as a fundamental part of their creative process, please, don't reduce this 
essential need. 
because being healthy is being happy 

I have received these benefits and  know specifically how important they are. With out them I 
would not be in the position I am today, This will keep unwell people UNWELL, rather than 
help the back to a happy and productive life.  
I know people who suffer depression and any help that can be afforded them, either by 
government or on a personal level, will help them overcome this struggle. 
I cannot afford help 

I have needed to see a psychologist before because of my chronic back pain, and found the 
cost made the whole process more stressful and upsetting - providing financial assistance is 
unbelievably helpful in making a person's struggle between money, pain (mental and 
physical) and balance easier, why try to take that away when you claim to be making a 
"Better Access" scheme? 
Without my psycologist I do not know where I would be now 

Because not even 16 appointments is enough to go through a lifetime of pain and trauma 
what makes them think 10 is better? 
Mental illness is endemic in our society.  It is not easily definable, it is complex and for 
people with any of the many forms of illness, and for their families and friends, and society in 
general, it needs to be further researched, further funded, and better supported. 
I have needed this. My daughter does need this and our mental health care should be 
prioritised along with phyisical health care!  
Because treating mental health takes time! 

Because I need more sessions! 

It's very important to me.  I am diagnosed with BPD, PTSD and Major Depression.  Trying to 
deal with these issues is hard enough,  I am doing DBT and see my Therapist at least 
monthly but when needed I see her more.  I also feel that even the  undiagnosed seeking 
help would need more than the current 16 just to scratch the surface of what is going on. 
I struggle with anxiety and depression and cannot afford quality psychiactric care without 
help. 
Its time for big changes, simply not GOOD enough and has not been for a very long 
time........ 
Because I go to therapy 

I would like to see better access as I have friends and family that need help but they can't 
afford it!! 
Being a patient of Mental Health, 10 appointments for on going help is no where near 
enough..It should be increased not decreased! 
Because I live with bipolar disorder and know this is not enough.  

10 sessions is not enough! Having a family member with serious mental health difficulties, 
working in a mental health organisation with clients whose mental health needs stretch far 
beyond even 16 sessions, this is something I feel strongly about. Next year I embark on my 
Doctor of Clinical Psychology to become a psychologist, and I hope to be able to provide a 
minimum of 15 sessions to clients in need. 
I have been struggling with my 8 year old son with violence and outbursts in school 
 
We have had support through DECS 
 
And Behaviour Intervention Service  
 
However over a year of psychological appt has seen the flourishing of my son 
 
He is managing to stay in school 



 
And together we are working it out 
 
He is in year 3 
The 10 sessions is an arbitrary number and whilst it will be enough for many. It will be 
insufficient for some and the impact for them will be great.  
I have received many psychology treatments. I believe they have saved my life. I wouldn't 
have been able to afford treatment without the medicare rebate 
Its vitally important that mental health care appts are not reduced to 10 per year.  I know I 
am nowhere near any form of recovery yet and I have used up all my appts by the beginning 
of Nov, and particularly because I cannot work because of my illness, I cannot afford private 
therapy.  I need this, anyone suffering needs these appts and any help we can possibly get 
I am a Clinical Psychologist who chooses to provide pro bono services toward the end of 
each year to support clients who run short on Medicare entitlements. 
Because when I was discharged from a Mental Unit attached to a hospital I got NO help at 
all. I have been struggling by myself for the last 20 years to get better. 
My brother's GP sent him home and asked him to come back with the forms filled in, so that 
he could then start these sessions. Unfortunately he never went back and instead committed 
suicide before the first appointment (4 months ago). If the process was easier, it may have 
saved him. You should be able to access this psychological assistance immediately when 
required, not in a week or two. He'd paid his taxes for 30 years - for what? 
My family and I need this service 

Am experiencing that 10 care plan sessions are not enough for mental health care. 

I had 10 appointments 3 years ago and then was 'thrown out' to try and make it on my own. I 
felt so lost and alone. By chance and luck I found a very supportive 'Family Zone' group in 
S.A. run by caring people who were willing to take me on and be there for me 
unconditionally. I worry about the people that aren't lucky enough to find alternative support 
after the 10 weeks. I really felt worse after I was 'kicked out' (and that is how it felt) and 
strongly feel that help should be made freely available for those who need it for as long as 
they need it! 
I live with bipolar disorder and 10 visits is not enough. 16 was a push to space out. Only 
having 10 visits will put many people at high risk of self harm, back into a very under funded 
Mental Heath Hospital System. Good luck finding a bed when you need one. Having to be 
taken to Hospital in a Ambulance and then being told to wait in a waiting room for 8 hours 
after trying to self harm, is a system that is broken. After 8 hours and finally being looked at, 
was told to go home as he was the only one on duty and he had other things to do. 10 visits 
is just not good enough.  
I access this service and struggle with the limited amount of appts that are available. We 
need more help!! 
Mental health care in Australia is behind the standards of other western countries and 
reducing the number of sessions will only make this worse 
Because my daughter need help 

Because these services save lives. Help in time of crisis. The system needs improving not 
cut backs 
As a person who lives with depression, I understand how important the sessions are for my 
ongoing health and the wellbeing of not only myself, but my friends and family also. 
I've known a few people with mental health problems, and ten sessions is not enough. 

because I have anxiety/depression and just because this isn't visible, does not mean it isn't 
dibilitating. Why should we be punished?! 
after i had a car accident i had no way of accessing mental help which now affects me every 
day. 
As a mental health social worker I see the intense need for clients to have access to free 
psychological treatment - to cut these is to once again use band aid treatments instead of 
making available the full treatment people need.  It is saving lives and improving the quality 



of life for so many already. 

It is an issue close to my heart, as I know how horrible living with a mental illness is. If 
people can't afford to get the right help and treatment they are left to suffer alone.  
Because more and more people are being left by the wayside like we don't care about them. 
Their needs arn't even being acknowledged let alone met. 
I work in the field and am painfully well aware for the need access to psychological 
treatment....especally for the long term unemployed. 
It is short-sighted to restrict access to necessary psychological treatment.  10 sessions is 
totally insufficient to help people recover. Ignore them & their needs & you are just creating 
more problems. 
We should be improving our health care system, not depriving it of funding in order to help 
save budgets. We are a nation with socialistic values, which means that when people need 
assistance with fundamental issues to human existance, such as health, we need to support 
these people with the best assistance possible. Studies support the ongoing benefits of 
providing interventions, and these interventions should be available to all Australians. It will 
assist the country in becoming a stronger and healthier nation. 
Mental health is extremely important for the day to day functioning of human beings 

The Australian government is quick to provide middle-class welfare but slow to provide 
appropriate support for those genuinely in need.  This is an injustice that must be corrected.   
This is my own story and I am a survivor. I am able to speak up and sign this petition today 
because there were people who didn't give up on helping me survive my struggle. As long as 
there is somebody who won't give up, a person's life can be changed. SO PLEASE DO NOT 
cut down on mental care treatments!!! 
The original 16 sessions per year was already an inadequate amount of time for MOST 
mental health issues. Reducing this amount to 10 sessions is very concerning for peoples 
mental health. 
As a mother of two, with post natal depression, ten appointments was not enough to get me 
stable. But if I am to care for my children properly (and not impact on friends, family and 
community services) then I need to be well. Not just for me, but for everyone else who relies 
on me.  
So many people in my life, including myself suffer from a form of mental illness in some 
form, everybody deserves the help they need to get through every day of their life, some 
days are harder then others, but it will make it easier top know help will always be there. 
i suffer from anxiety and some of my friends cant get help for it and are on waiting list which 
is awful 
I have bipolar. I have recently recieved a letter from my phsyciatrist saying due to rising 
costs he will no longer be practising from the surgery, but instead is moving to video 
conferencing. What happens to those of us that do not have access to this and cannot afford 
to upgrade??? 
general mental health appears to be deteriating and i would like a service that adequately 
addresses this reality to restore quality of life to other australians. 
I have depression and see a lot of people with mental illness in my role as a medical 
receptionist. Mental health issues are increasing and I see it becoming an epidemic of our 
times that we are not preparing for. People need help. 
I am currently under the mental health review and sees a caseworker weekly for supports. 

Psychotherapy was stopped, to save money, in the mid1990s.  There followed a large spike 
of suicides in the late 90s.  Psychotherapy is more essential than medication for most 
severely mentally ill.  It is a necessary adjunct to whatever recovery is possible the incurable 
mental disorders.  No federal or state governments care enough to restore such therapy to 
the seriously mentally ill. 
It would make everyone from emergency workers to families and patients and the general 
public able to live in a safer Australia. 
I have a chronic back and nerve problem that prevents me from working more than 9 hours a 
week. My physio treatment for this costs me about $300 a fortnight. My combined centrelink 



and wage from working comes to around $700 a fortnight. I live off $400 a fortnight, with 
$300 of this going to rent. The remaining $100 a fortnight goes towards medications and 
food. I also suffer from depression so badly that some days I can't leave my bed and lose 
hope completley. Where is the money for my psychologist appointments going to come 
from? People like me, and there are many need access to psychological support to get 
better and become fully functioning members of society again. Without the help my 
psychologist has given me I might not be alive today.  
 
 
 
The bottom line is, if you are happy to have increased suicide rates, lives filled with 
agonizing conditions and peole drifting further out of society on your conscience, then go 
ahead cutting funding.  
I would like for our representatives in the Senate to ask themselves one question: "Is mental 
health care important?". The obvious answer is yes. To me, on a very basic level, a content 
population is a more productive one. Do you want Australia to be a productive nation? 
(Again, the obvious answer is YES.) 
 
Looking further from this, you must ask yourselves if the decision to lower the amount of 
rebated psychological sessions is of benefit to the population who receives these services. 
 
I am sure that the research would indicate that it is of little or indeed, harmful benefit (I say 
harmful because it is one thing to have no help at all, but to have help and then have it 
reduced or prematurely taken away from you before any positive conclusion or change has 
been made, would be more detrimental to a person's mental well being). 
 
As someone who has benefited (quite gratefully, I might add), from the Government's rebate 
scheme for psychological therapies for depression and anxiety, I must say that 10 sessions 
covered per year is very much inadequate in order for diagnosis, treatment and development 
of the therapies and techniques required to overcome these common mental afflictions. For 
most people, having to take on the additional cost of psychological treatment is simply not an 
option, and basic private health insurance cover is insufficient to make personal 
contributions a viable option on a large scale. Having only 10 sessions covered per year will 
not assist in getting patients back on their 'mental feet' and become more productive in their 
lives. 
 
 
Therefore I implore our representatives to engage with the psychological services sector and 
the research and outcomes they are presenting. Surely it would be "common sense" to see 
that reducing the funding to this scheme will only end up causing further financial strain on 
the nation in the long term once the ramifications of this decision are fully realised.  
I have family & friends with mental Health Issues & you really can't imagine what it is like 
until you & experienced living with someone who suffers from it. 
People I love and care for benefit from psychological care, and the rebate helps them to be 
able to afford the care they need. Without it, the out of pocket cost is simply ridiculous. 
I would hate to think of the alternative 

Have a family member with a long term disability.  

That people receive professional help when needed. 

Sound is very effective on peoples psychology 

Sound quality is very effective on peoples psychology  

because i have depression and nobody seems  to have the time  

Cause there is not enough help for people that need treatment! 

I need more than 10 free appointments in a calender year ... mental illness does not just go 



away quickly and in ten sessions 

I work in Mental Health and recommend this program for many working on their challenging 
journey of recovery, especially the young people I work with that could not possibly utilise 
services  due to cost, without the Better Access scheme. Some one dealing with mental 
Health and trauma can not put a time frame such as 10 sessions on their recovery. 
I live and work for a DES employment provider in a small town with very little acces to these 
services. The need is in Collie regional WA 
I have mental illness in my family and I know 10 appointments does just not cut it.. 

Providing people with mental illness and who are seriously distressed with best practice 
treatment is the responsibility of all civilised and humane societies. This society abhors 
suicide, donates millions of dollars to reducing suffering in all it's forms. We therefore have 
an obligation to provide treatment that will give people a real chance at recovery, rather than 
providing a bandaid solution.  
Because many people have chronic conditions that require regular support to keep them 
stable, and long lasting change requires this. 
I have been a mental health worker since 1979, and believe that, although many people 
need fewer than ten sessions, a significant number will need more. Please consider the 
professional advice of experienced clinicians, and remember that much of the work is being 
done by less experienced professionals who need longer to achieve good results! 
As a professional counsellor I see many people for whom care is needed but not able to be 
afforded. These people if treated early could be helped at a reasonably low expense. 
However because they can't afford this help, their condition deteriorates to a point where 
many become suicidal and require intensive, drawn out care at a much higher cost. It's 
common sense to treat them before it gets to this stage! 
As a branch manager for Relationships Australia I see on a daily basis that there is a huge 
need for further funding for Mental Health, not cuts 
As a young mum one of my children was sexually abused by her stepfather.  I had no 
avenue for counselling and now 23 years later everyone is still paying the price.  Everyone in 
this country should have access to good counselling. 
After my partner died, it took 4 years of grieving to accept my loss. If people do not have the 
support they deserve, they run the risk of turning to drugs and alcohol for support instead. 
Also general community needs better parenting skills - could be part of school education.  
How to treat young growing people is where much starts. 
I have family with mental illnesses and know the true value of this service and the need for 
more than 10 appointments a year. 
Mental health is a major health issue and there's no quick fix solution. These mental health 
issues take time. 
As a social worker I'm aware of "Better Access ..." I'm against any cuts to any services 
currently provided through the scheme. 
Why isn't it important to you! 

Working with abused and traumatised children and their parents I see the importance of 
mental health services...especially long term. Also many people don't "fit the bill".... i.e. they 
didn't suffer domestic violence so they can't get counselling even if they are screaming out 
for help! Come on, PLEASE ...do something about this!! 
Too many people that I have jad a friendship or association with have taken their own lives 
after "treatment" has ceased. 
mental health issues impact on more than the sufferer, with children, spouses, and 
colleagues being affected. If SUITABLE and EFFECTIVE treatment can be accessed, the 
overall cost to society is reduced over time. Lets focus on the big picture, and not the 
immediate fiscal solution. Please! 
we see more and more cuts to mental health services, we are seeing more young people in 
crisis with little or no supports, this is further magnified in the rural regions of Wa where 
mental health services are scant, fragmented and under resourced 
I guess it's pretty straight forward really - if studies show that the current rate of recovery for 



people with mental health issues indicates that more than 10 appointments on average are 
needed then the  existing system should not be changed to reduce opportunity. If there are 
no strategies in place to offer an alternative then the decision should be re visited. 
I have seen too many people affected by mental Heath issues without having access to help 

I work in Mental Health industry and also know from personal experience using this service 
that a MINIMUM of 12 appointments is needed. It is no good accessing a psychologist at 
long intervals, it just wont work. We refer clients to this service all the time. 
I am a Mental Health Mentor and I see the daily struggle my client go through. Professional 
help has made so much difference to so many of my clients. This service is essential to the 
social and  emotional wellbeing of our clients who have complex grief loss and trauma 
related illness 
Because 'recovery takes time in mental health care - ten appointments is not enough'!!! 

Drug use and stress has lead to more people with mental illness today and I believe that if 
these people can access treatment immediately the flow on effects to their family and the 
community would be less 
mental illness is far more individualistic than other kinds of diseases. This "protocol" (i.e. 
"don't-think-at-all) approach doesn't address the individuality of disease etiology, progress 
and resolution at all! It's far more complex than that.  Guidelines are needed, not limited 
protocols that leave patients abandoned when theya re at their most vulnerable. This is 
beyond stupid. It's insane. REAL RSEARCH is required - and a new mental health minister 
who understands rigorous science. (I am an anaesthetics nurse) 
Last year, during psychological treatment, I received insight into the problem that has been 
causing me depression for most of my adult life. I am 53 years old. I have never had 
counselling before and found about seven of the sessions were needed before I felt 
confident enough to truly open up. There is no way that ten sessions would have been 
enough for me. I feel that I am recovering and have confidence that I will fully recover 
I have been successfully treated for depression 

I am a psychologist with many clients requiring more then 10 sessions who are not able to 
pay. No place for them to go when 10 ssessions conclude. Psychiatry DOES NOT follow up 
on psychotherapy treatment. Switching from positive effect of psychotherapy after 10 
sessions to short psychiatric sessions focused on pure pharmocology will not work. Decision 
on this shows poor judgement and complete lack of understanding of treatmentprocesses re: 
mental health. 
As well as getting *much needed* help myself, I personally know 26 (Yes, TWENTY SIX 
family members and friends, not counting myself, anyone currently overseas or anyone 
purely known through social networking) who either need counselling and are addressing 
issues, or are looking into receiving help after they have realised they need it. None of these 
people (including myself) could conquer their mental health issues without the appropriate 
support, as evidenced in numerous psychological reports. 
 
Given the FACTS show that depression requires at least 12-24 appointments/calendar year 
with a psychologist/psychiatrist/professional therapist of choice to be positively neutralized 
(in the same report, I might add, that the "Honourable" - what a joke - Tanya Plibersek, cited 
as her reasoning for changing this policy), this is a disgusting move in our mental health 
system. 
 
18 sessions needs to be restored, NOW. 
As a practising psychologist my experience informs me that  while some higher functioning 
people are adequately served by ten sessions or less, the most needy usually are not. So 
this decision hits the most vulnerable patients the hardest. It can have the opposite effect, 
people can feel they have failed at therapy because they didn't get better fast enough and 
then become less likely to seek help in their next episode.  
I believe 10 sessions are not enough to treat anxiety and depression allied to domestic 
violence and sexual abuse 



Vast amounts of international research suggests at least 20 sessions should be made 
available to patients receiving treatment for a mental illness, as such, 10 sessions is 
manifestly inadequate. 
Good mental health care is vital to a healthy society. 

It should be important for all Australians 

My entire family suffers from mental illness. Some of us need more help than others.  

Too many friends suffering through the inability to afford treatment. No treatment means they 
become less productive until they stop being able to contribute at all. 
I work in mental health and I am Bipolar, I experience first hand the inadiquacy of funding in 
this area. 
Because I don't want others to struggle to get diagnosis, support and treatment the way I 
and my family have.  
For everyone I've lost and everyone I'm fighting for every day. 

patients need ongoing treatment to help them cope with their life, cuts in treatment leads to 
patients back in hospitals which eventually costs the government more dollars , and may set 
the patient back to square one.  
I have been a registered psychologist for more than 25 years and people seeking treatment 
most frequently have endured significant trauma over an extended period of time. The 
issues are generally complex, and insufficient psychological support can lead to yet another 
experience of abandonment and frustration, and may even exacerbate the condition. Most 
psychologists are very busy and do not extend treatment beyond what it necessary. Each 
person's situation is different. Some will require fewer than ten sessions. Others require 
longer treatment because of the complexity of their circumstances. The option needs to be 
available to continue treatment where needed. It can ean the difference between a person 
staying hidden away at home or actively participating in the community and the workforce. 
I have a child who needs continual support due to his mental health and 10 visits a year are 
ridiculous.  Once a month for not even a full year! Sometimes my son needs support once a 
week and there is no way I can afford his mental health care outside of the mental health 
plans. 
I suffer with bipolar 

I have made so much progress with the plan in 2012, but 10 appointments isn't nearly 
enough. Mental issues are so complex and we should be encouraged to seek help and to 
maintain a healthy state of mind rather than having the access taken away from us 
Because I know what it's like to live with a mental illness that can cripple your life and 10 
sessions simply is not enough to cure years of damage. 
I know someone that suffers from mental health issues and due to lack of finances, cannot 
go and see a psychologist, or mental health worker that can assist them within a practical 
time frame. 
Mental health issues are increasing in society and with the ageing population set to strain 
resources even further, the government is looking to cut back funding. This is unacceptable, 
it will be societies most vulnerable who suffer. 
I have been a sufferer of depression and anxiety and my aunty has been suffering from 
schizophrenia since she was 20 and it is deplorable how there is not enough funding or 
support for people that truly need it.  I myself have used the services of a therapist and found 
it to be an immensely helpful tool to cope with the upsets of life in general and believe that if 
resources were available and support services were relatively inexpensive or subsidised 
many people would benefit.  Mental health care is most definitely something that I for one 
support and its a sad thing that most people dont know that there is freedom in learning 
about coping skills and learning how to deal with their own mental health.  To me, it is the 
most important tool of life. 
I have friends who have needed help. 

Because a mental illnes shouldn't be treated differently than any other illness. 

The psychological treatment available to patients is already low. How are ten sessions a 



year meant to be enough for patients? My sessions were used up in 3 months and then had 
to pay up or fend for myself. And now you want to decrease treatment access further? 
Disgusting attitude towards mental health services. 
10 Sessions is not enough. It's a struggle for most people to start to get to the crux of things 
before 5 sessions.  
Consider for a moment what it would feel like to be in the midst of a massive, life distrupting 
personal crisis that is threatening to destroy the emotional core of your being and then being 
told by the mental health professional that is successfully helping you cope that "I'm sorry, 
but you've hit your limit for the year. That'll be $150 today." 
 
When a majority of Parliament can come forward and lay out their own personal stories of 
chronic and life shattering mental illness that was effectively 'cured' in ten appointments or 
less then, and only then, would there be even a ghost of a beginning of justification for them 
to even consider limiting access like this. 
Because access to mental health care is too limited, there is not enough access available to 
help and it can be expensive, so more people end up in hospital in dire straights because 
they couldn't access the help when they needed it. 
Because a family member of mine is suffering from a mental illness and is causing my family 
a lot of heartache.  
HIGH SUICIDE RATES CLOSE TO HOME 

having a child who has ASD and and anxiety disorder we need as much help as we can!!! 

In my work I see many people who need help but can't afford.  If help is given early it and 
helps stop progression and gets people better quicker 
Because not only stabilising, but maintaining good mental health is crucial. 

I have bipolar and I struggle to get quality care and support. 

All the evidence shows that for moderate to severe mental health issues, ten sessions a year 
is insufficient. 
I am a psychologist and I know only too well how inadequate the 10 sessions are for a client 
with a severe mental health illness.  10 sessions barely covers a simple mental health 
diagnosis. 
People need more than 10 appts. Suicide and lack of self worth it has become a horrifying 
and sad epedemic..Important!!! 
10 sessions are not enough to keep chronically ill people supported enough, to keep them 
safe from suicide and out of hospitals for a whole calender year. How come Psychiatrist can 
see patients every day of the week for the whole year on Medicare and Psychologist can see 
patients only 10 times a year? If we had enough Psychiatrist to support our mentally ill this 
would not be that bad, but we do not and Psychologists do a great job! 
pls let me get the help i need to survive! 

My sister commited suicide when she was an inpatient on a medical ward at a private 
hospital.  She was being treated for Gestational trophoblastic disease.  I was there when the 
consultant recognised her high levels of anxiety, and asked her if she would like to see a 
psychiatrist to which she replied yes. She never was reviewed by the psychiatrist and 5 days 
later she hung herself in the bathroom of the medical ward.  it was a complete shock to my 
family. She never had time with all her medical tratments to get her mental health plan 
renewed by her GP and both her GP and her psychologist that she had involvoed in her care 
prior to her illness were not involved during this highly stressful time! Pretty bad holistic care 
was given by all health professionals 
As a person who struggles with severe depression, these treatments are invaluable to me. 
Often people with mental illness can't work and therefore can't afford help.  
Because I am a Mental Health Sufferer 

my friend lives with depression and I'm hoping by signing this she will have access to more 
necessary treatment. 
Sadly i lost my only sister to depression almost 6 yrs ago and  i am also a sufferer of 
depression and believe we desperatley need more access to these services! 



This should be important to EVERYONE! 

I suffer from depression and understand what it means to go through mental illness. I think it 
is extremely important to give as much help as possible to people who suffer from this. 
I think people should have access to as much mental health help as they need.  There might 
not be such a high death toll with related issues. 
Mental health is important to every Australian. 

since the suicide of my son my counselling has become an essential part of me coping. 
reducing the number of appointments I may have is going to be detrimental to my mental 
health  
mental health is critical to the everyday proper functioning of the workforce and to the 
individual's rights to live a life without pain and disease 
My son needs a lot of assistance with multiple issues. Please allow him to get the help he 
needs. He is not disabled enough to get all the advantages, regarding support that an 
disabled person can However, an able bodied person can cope with life's challenges and my 
son can not. Please don't let him slip through the cracks. I love my boy. Please stand up for 
him. 
I am a psychologist working with a wide range of clients. Only some client's symptoms 
improve after a few sessions; the majority of clients however, particulary those with a life 
long history of anxiety or depression or  those with early childhood trauma certainly need 
more intense and ongoing support. I have had best results seeing clients on a weekly base 
for some time, then reducing it to fourtnighly, 3-weekly and then monthly sessions. This was 
possible with the original up to 18 sessions per year. 10 consultations per year do not allow 
sufficient time to help a client make changes to their lifes and build resilience. 
A couple of years ago I was in need of mental health care.  I know it can be improved and I 
believe this is a way to start it. 
Let's look after our health, our future, and that of our children.  
 
There is nothing more important.  
I work in Counselling and feel that longer term treatment highly benefical rather than a 
bandaid approach 
People desperately need support. Listen, Look, find out, how important is mental health 
today!  
As a psychologist, I want to be able to treat people, not find them still needing extra services 
and unable to pay for the help that will have them function well and benefit the community. 
Equity for those with mental illness. 

As a student of psychology I am aware of the negative effects of lack of psychological 
treatment to those who sorely need it. Reducing the amount of rebated sessions effectively 
reduces some peoples ability to be well. The Australian government would never blatantely 
reduce access to medical care for those who are in need. Why then, is this a different case? 
Is mental health seen as less important by those in charge than physical well being? I hardly 
think any officals would go on in public to say as much, so putting in place policies such as 
this one is sheer hypocrisy. 
As a student entering the field of psychology I understand the importance of appropriate 
mental care for those in need. Australia does not meet these requirements.  
My family has gone through a lot of loss 

I owe my life to a psychologist. After a sudden and horendous breakup (lost my home and 
every cent-never marry a lawyer!) I was suicidal. My GP sent me to a psycologist who 
skillfully steared me through the darkness. 
Seen the benefits and people and families need support. It can be a matter of life and death. 
It is that vital. 
More mental health care for regional Australians 

As I have serve depression, anxiety possibly bipolar  

I believe psychological services should be accessible to everyone 



I work in Mental health & know its NOT enough, i also have family members who have 
mental health & we CANT afford more sessions privately 
Mental Health is a necessity for life - job and relaxation - people need help to retain or regain 
it!! 
I have people in my life who struggle with poor mental health and psychological issues. 

Because of my background (both parents in WWII, both grandfathers in WWI) I've had to 
deal with post-traumatic fallout all my life, and an still trying to untangle the resultant mess in 
my psyche. 
 
It seems to me that any new crisis/trauma can therefore add exponentially to the pre-existing 
condition, and to remain or become a productive citizen, ongoing counselling is very 
effective. 
 
Ten appointments is usually only enough to establish the parameters for ongoing and 
effective treatment - psychology is as yet an inexact science. 
I am a student of psychology and believe Mental Health Treatment to be of extreme 
importance.  
As a psychologist I find it frustrating the difficulties that clients have to go through to receive 
adequate and long term treatment without having to weigh up their financial concerns and 
the psychological health 
Love one another as you would love yourselves... 
It's not hard,  judge not! 
Mental health suffer  

my mother suffered from mental health and I will support her memory always 

I have suffered from PTS & a long list of other things after working in a mortuary assisting 
with autopsies.  
Work as health care professional 

WAustralia needs Better Access to psychological treatment  

counselor 

Because in my 21 years of experience in private practice I know that many psychological 
problems can not be adequately dealt with in ten sessions.   
I am a psychiatric patient who has been treated very badly by doctors, nurses, ambulance 
staff and the police. A psychiatric patient is treated like a criminal just because they are a 
psychiatric patient. I would like to see even more don but you have to start somewhere. 
Every person deserves access to Mental Health Care, cost should not be a factor.  

Long term agoraphobia sufferer, with minimal help 

Mental health is the leading cause in the United states for violence such as our school 
shootings.  I'm tired of big headed presidents and leaders who think they know what's going 
on when they are clueless to the real world.  LAZY BUMS. 
I was diagnosed with Bi_Polar in 2010 

I think it is unethical and harmful to be referred and begin mental health treatment that will be 
terminated  through lack of financial ability to pay for completion of therapy that is based on 
valid diagnostic and treatment goals.  Such a termination puts a patient at risk for safety and 
well being. 
In this modern world, family suppports are seldom as available.  Mental illness takes many 
years to be succssfully treated.  There is too little help available today.  There is too much 
ignorance and fear of mental health in our communities. 
 
a person with a mental health illness needs to be confident about adequate health care - not 
having to count the number of treatments available. 
Mental Health Issues is a serious problem and needes to be addresses.  10 sessions will not 
fix something that has been ongoing for years.  What is the purpose of taking the sessions 
away. Who wins - the government, certainly not the people.  A lot of crimes are committed 



by people who have these problems and need help.  Lets help these people 

My children need assistance.  They have been born with a condition that requires life time 
assistance if they are ever going to function in society.   Had they received their diagnosis 
early we would have received early intervention which may have helped.   Now they need 
extra help because they did not receive it when they were younger. 
Because of the increasing stressors of modern life, and in this money divided society in 
regards to access toany sort of health care, let alone mental health, more money needs to 
be available in this area. Expecting people to recover equilibium in 10 sessions per year is 
ridiculous! 
Limiting therapy to 10 appointments can have a significantly adverse outcome when 
distressed clients are working so hard just to keep it together. 
The cuts to the number of counselling sessions allowed under Medicare discriminates 
against the very people who most need the help. People on Disability Support Pensions, 
other pensions, and the unemployed are unable to afford psychological help privately and 
desperately rely on Medicare. They are also more likely to have major psychological 
difficulties as both the cause and/or the result of their poverty and reliance on pensions. The 
previous 18 sessions of counselling per year I found to be just enough to keep a lot of my 
clients out of hospital for the year. Please reinstate the 18 sessions, at least for those with 
chronic mental health issues and on pensions. 
I don't want to be denied treatment 

Certain clients need long term treatments and ten sessions is not enough  

Mental Health effects more people than whom have cancer, THIS is a national issue that 
needs every bit of help it can!! 
As a registered psychologist, I see daily that my clients need more than some arbitrarily 
decided number of sessions. 
My personal and professional experiences in this area tell me that we miss so much when it 
comes to supporting those who need this kind of help.Trauma, depression and self-
harm/high risk behaviour are all very much closer to home than we would like to think. 
Suicide ISN'T how we need to find out whether a persons coping well or not. 
Our most vulnerable suffer - what does the evidence show?  10 sessions is not enough! 

I found my mother when she suicided after struggling with mental illness for years.  The only 
help she was ever offered was a prescription.  My younger adult brother also experiences 
BiPolar disorder and has experienced annual psychotic episodes.  For many years I have 
been frustrated with the inadequacies of the mental health services on offer.  I believe that 
so much more could and should be done to support individuals experiencing mental illness 
and the family and friends that support them. 
This is important for many reasons, not the least of which is the savings to Tax Payers. 

I have expereiced mental health difficulties and have found that 10 sessions is no where 
near enough! 
i have used councilor services previously and it was a great assest and i think the govt 
should support people in need that also want to help themselves. 
I work as a counselling psychologist and experience in my work that 10 sessions is not 
enough. 
I currently work in the MH sector and I firmly believe that 10 sessions provided by Medicare 
is often not enough support required by someone with a MH issue or diagnosis. 
Better access to psychological treatment need to be improved and not reduced. 

My clients have diverse difficulties and whilst some may benefit from 10 sessions, many with 
more complex mental health difficulties need much more assistance than available on 
Medicare allowance.  If those clients who need more than 10 sessions are considered 
'chronically' ill and are advised to access government mental health services then these 
facilities need to be available immediately to provide some continuity in treatment.  For 
mental health improvement, clients need to feel secure and connected to their therapist as 
this is an important component of the success of treatment.  Many clients can be socially 
isolated ( a contributor to their problems) and therefore need stable and consistent care.  As 



Mental health and Physical health are interrelated it would seem financially and socially 
responsible for the government to provide funding for good mental health care services to 
prevent physical decline which eventually drains the public health system and increases 
funding requirements for overall health services.. 
ive been seeing someone and she has been a great help but i have still a ways to go, i have 
2 appointments left, i feel like i only just started to scratch the surface of my problem.  
This is a crucial service; being unable to access these services can ruin a life. 

mental health is at least as important as physical health and needs to be treated as equally 
important. there should be NO minimum on treatment sessions 
As a psychologist I experience the pain and helplessness  of clients in urgent need of further 
sessions when they are not able to get the help they need to deal with mental health 
issues.This is unfair to clients and puts added stress on service providers.  
Because people need adequate funded access to psychological services - what we are 
currently providing isnt adequate. 
my family lives in australia 

mental health is the basis of all healthly living....save money by preventing many other 
diseases.....by supporting the possibility of mental health 
My partner has used this service and it takes time to help people. This service has made a 
huge difference in our lives, please don't limit it to others who are in need. 
Friends of mine suffer from post traumatic stress and other mental health problems. I think 
its important to help those with the least before we help those with the most. 
Mental health is an important issue in our community. 

I am a Clinical and Counselling Psychologist and see first hand that people do need more 
than ten sessions to resolve the complex mental health issues in their lives. A proper 
investment in treatment leads to lasting results.  
I refer a lot of clients to private therapists but do not feel that 10 sessions even begins to be 
acceptable given the level of trauma these clients have faced.  
Often those that require the greatest assistance are the least able to pay and yet current 
public psychological support is simply not available in a timely manner. Change is needed. 
My life has been saved by psychological help. 

because 10 appointments is NOT enough! 

Mental wellbeing is fundamental for human beings. Adequate and sufficient affordable care 
is critical.  This is a no-brainer! 
Across-the-board rationing of Better Access to specialist psychologists makes no sense.  In 
2006 the Department of Health and Ageing stated under a COAG initiative that 'More people 
with mental illnesses will benefit through better access to clinical psychology services on 
referral...'.  So has COAG approved of a 44 percent cut back in services??? 
I've had close relations that have needed help 

First hand experience, this needs to be done. 

Good mental health care is critical to the needs of children, teenagers, through to our elderly. 
With so many more pressures in society today, particularly with the youth and the cyber 
bullying etc, we need to ensure quality psychological treatment to help build confident, young 
people that can cope with their daily struggles. 
I have depression, no family support & need all the help I can get. 

because i battle with depression.i know its not enough.   

More and more people appear to be suffering from psychological-related illnesses, and our 
system doesn't appear to be redressing the problem. 
I have suffered from depression and associated alcohol dependence since 2005 and I could 
not have survived without this assistance. 
We must support everyone equally. 

Don't take away the ability to help people who need it!!! 

Mental Health Sector in Australia is woefully underfunded. Accessible psychological 
intervention leads to more successful mental health outcomes. Please consider this petition 



with your fullest regard.  

There are a number of people in my family who have needed access  to mental health care.  
We've been lucky enough to be able to fund that with private medical insurance, but the gap 
has been a burden.  Along with dental health, mental health is a growing problem and good 
treatment takes time.  Don't restrict funding, please 
i have had cancer in the last two years. Psycological support has been an invaluable aspect 
of my recovery process  
I have a 19 y/o son with depression issues and we have  found the existing mental health 
care facilities absolutely disgraceful 
because everyone is going to need this at some stage in their life . 

I work in the area of child protection and this type of service is necessary to provide support 
to people with mental health issues. 
I have 45 years experience as a Registered Mental Health Nurse, the last 12 of my career in 
mental health Triage. I know only too well the deficits in the current system and believe a 
minimum of 15 treatments is more appropriate. 
Working in Child Protection I see first hand the fall out from lack of services and excessive 
costs of services. 
There should be no limit to the amount of sessions a person can be rebated for. In 2010 I 
was in desperate need of a psychologist, and not even the then 12 sessions and extra 
sessions was enough - I needed ongoing week-to-week support. It was at this desperate 
stage where my GP said 'Sorry - you've used them all up, can't help you'  that my 
psychologist, out of the kindness of her heart, took me on for free for the remainder of the 
year.  
 
It shouldn't have to come to that!!! I'm horrified to hear that it's being cut down to 10 -  that's 
just an insult and is giving way to an even bigger problem. You can't just expect 'mental 
recovery' can be achieved in a certain span of time as physical recovery can.  
The Government needs to realise Mental Health is a very real issue. We see it every day in 
our work. 
Like most Australians, my family has been affected by mental health issues / crisis. Without 
the support of a medicare funded clinical psych, my family would have become disfunctional 
and ultimately cost the Australian Community far more in terms of lost wages, need for more 
intensive care and ultimately family dissolution. 
For too long mental health has been de-prioritised in this country. It's time for change.  

because i suffer from clinical depression and we all need better acsess to more appt's with 
the dr's  
Healthy mind, healthy body, healthy community. 

please note I have signed other similar petitions (in case of double counting) 

7000 

Research is clear that up to 20 session is the minimum required for change. Ten is 
unacceptable and unethical. 
mental health is just as important as other types of physical health. Better support means 
that people, their families and friends will have opportunities to have happy, productive lives 
and ten appointments is not enough 
I work in mental health and I have seen the difference that psychological therapies can make 
to someone's life! It is money well spent and certainly something I, as a tax payer think 
would benefit many Australians. Thank you.  
i would not be able to get the support i have been without govt funding 

My son has ADHD, Aspergers & Dyslexia & needs ongoing support 

Psychological treatment is a vital part of the work it takes to tackle and recover from a 
mental health disorder - and is just one part. At the very least, I want our Government to 
acknowledge and support the "internationally recognised standard" by continuing to give 
people access to the treatment they need, when they need it â€“ not by pulling away the 



supports just when someone is getting back on their feet, or even before, as 10 sessions 
would be. 
Providing a generous medicare Better access schedule is smart. . Its better access to 
 
(i) emotional literacy 
(ii) bettter parenting 
(iii) better partnerships 
(iv) healthier workplaces 
(v) healthier behaviours 
(vi) reduced addictive habits 
(vii) earlier detection of issues and problems before someone gets hurt. 
Its a cost effective iontervention increasing social capital when  the supports of old have 
fragmented. The conditions too are complex and stopping at 10 means it is bandaid at best, 
and potentially dangerous to those in need. 
 
Limit it to ten sessions per diagnosis - because comorbid conditions are the rule not the 
exception - eg anxiety plus alcohol abuse, depression plus PTSD, slefharm plus personality 
disorder plus crisis plus domestic violence plus maternal role stress plus tHC use. ). 
 
Exactly how is such a person going to get help in 10 sessions. 
 
And the public menrtal health systems have NO capacvity to provide any help as they are 
overwhelmed with cases of acute psychotic illnesses with  high risk of violence to self or 
others. If you care about Australians, you care about people trying to help themselves, share 
the unspeakable, fiind new ways to change the patters of the past and upskill their children 
for the future. Cant happen in 10 sessions. 
 
I write this as a psychiatrist who shares care with many psychologists. November and 
December are dreadfully difficult and busy months for me because at the business end of 
the year with all the Hallmark moments, the level of support for clients is minimal because  
there are no more funded sessions.  
 
Do not trade off psychological wellbeing for first psychosis services. Would you trade off  
stress tests and Lipitor for heart transplant units?  Nonsensical.  So why do it in mental 
health. 
Access to appropriate care for health is pivotal to the health of a nation, the development of 
its youth and instrumental to ensuring that our society is properly cared for.  
there are just too many people, especially young Australians that do not receive sufficient 
support and medical help  
Because my friend who benefits from this has asked me to sign. 

I am signing because I am a new mother who has PND and also PTSD as the result of a car 
accident. I know what it's like to require these services and I know they are too important to 
be reduced in this arbitrary fashion. 
The impact of mental health on individuals, their families and society is huge.  Most people 
who seek psychological treatments experience serious mental health issues.  These issues 
cannot be treated in 10 sessions.   Providing help that allows them to get back on their feet 
means fewer setbacks.  Limiting the assistance is unethical and can be dangerous.  When 
evidence tells us what is optimal treatment and then to decide only to give them half?  That 
is like giving people half the anti-biotics.   
It impacts me personally, and not to mention the million other Australians suffering with a 
mental illness. 
As a mother of a son with mental health issues, I strongly support the need for more 
appointments to be made available to help with the process of recovery. 
Because this country is so arse about with so many things that you need to start somewhere 



- start where its needed and where it is useful 

I am a Clinical Psychologist providing services to those in need. 

I bulk-bill and my clients deserve access to adequate care. 10 sessions per year often does 
not provide enough time for clients to complete the therapeutic plan. 
Because healthy minds make happy people 

I cannot stress how crucial better psychological treatment is. Many close to me have 
undertaken treatment, and it has proven beyond beneficial. More treatment is necessary to 
maintain the mental health of us all 
When people are up against serious mental illness, ten sessions is not enough especially in 
a society that has such narrow criteria for what is an acceptable person and what is 
productive etc 
My 11 year old son has Tourette's. he needs help learning to live a normal life with this 
illness in order for him to feel good about himself and find his place in the community. 
I have a brother with schizophrenia who needs ongoing therapy outside of the hospital.   

I personally benefitted greatly from counseling for depression, and I believe that limiting the 
Better Access scheme to just 10 sessions is inadequate.  This is based on my personal 
experience. 
Personal knowledge of 2 people who needed psychological counselling, one did not get help 
and subsequently died. 
Im a psychologist working CAMHS there are too many youth dying when we can help. Death 
is a crime when we can assist but dont due to wrongly directed funding priorities. 
I use these services 

because if I had not had the benefit of good psychological services I would not be able to 
sign this petition: I would already be dead. 
Because Mental health is a major issue and not enough support is offered at a realistic cost. 
It's also wrong that many insurance companies won't cover this issue and yet it's probably 
the main curse of today's society. Both myself and family members have suffered with 
depression. 
Mental issues don't have a time limit for healing 

I work in a prison where it is obvious there are inmates who could have benefitted from 
better access to counselling at difficult or crisis points in their lives and maybe they would not 
have ended up in jail. 
I have family members that struggle with mental health including myself, And have also lost 
a brother to suicide due to depression. 
To make sufficient psychology sessions available to all  

I feel cutting these services to those who need them is appalling. To even think someone 
with suicidal tendancies or worse is able to be fixed in the number of sessions now permitted 
is beyond imagination. 
I have personally seen the benefit of psychological treatment and know that recovery from a 
mental health disorder is not a straightforward course. It is in many cases a two steps 
forward, one step back. Under the best of circumstances - access to treatment, a supportive 
community and family unit - it can take years to recover fully. Ours was a happy outcome in 
that as all the above was available, the patient, a brilliant child, was able to go on to survive 
schooling, complete University with honours and is now living a healthy happy life and 
excelling in his occupation. Surely it is better to invest in adequate treatment when a problem 
first manifests than allow the problem to degenerate into a chronic mental illness. 10 
sessions is not enough. 
family history of mental illness 

 Many of my client have  PTSD which is generally not possible to treat in ten sessions. Some 
are unable to work because  of the  debilitating nature of their disorder  and are therefore 
being bulk-billed because they can not afford to pay.  all these people need more than ten 
sessions to become contributing members of society again, which is what they want but 
can't do while PTSD remains.  



I lost my eldest son to suicide after years of torment.  He could not afford to continue the 
treatment and we helped as much as possible but pride made it too difficult to ask for more 
help. 
Treatment should continue until the patient no longer requires it, or requests it.   

I've worked in MH for twenty years - this particularly disadvantages those living in rural 
areas, and clearly shows the govt considers it a minor priority. Remember a society is 
judged by how it treats it's mosr vulnerable, marginalised members, at at this moment, we 
would be graded an "F minus". 
It has been imperative to a number of my family, friends and friend of friends. 

Because any of us at any time may need this service, and we may not have the means at 
the time of affording to pay the whole fee 
Counselling clients at my Liverpool practice (compared with Sydney CBD) present with 
multiple and complex problems requiring both therapeutic strategies to reduce frequency 
and intensity of their sympotoms, plus education for interpersonal relating, parenting, how to 
collaborate with counsellor etc. 10 sessions a year does not lift their competence enough so 
they fall back before the next year. 
Mental health is an increasingly important issue in modern life. It is not acceptable to put 
talented and valuable loved ones into institutional care, when they can be better treated with 
available continuity of regular provision of professional, knowledgeable and practised care. 
Care provided by professionals who have gained the trust and respect of patients. 
Because I'm on the National Board of Grow, and we deal with people at the coalface with 
mental health issues 
Psychological Health Care is becoming inreasingly important and necesary. 10 weeks out of 
52 per year is insuffiicient to treat most issues.  
I am a GP and see the benefits 

as someone who has recently been discharged from the public mental health system my 10 
appointments have already been taken this year due to a mental health crisis.  So now as I 
am on DSP & can't afford treatment I am on my own for the rest of the year unless I take 
drastic enough action to warrant yet another hospitalisation, something which regular care 
could prevent 
This is a serious issue that concerns and effects all community. 

I suffer from clinical depression and although medication keeps me on track most of the 
time, over the years I have needed to receive additional support from psychologists on a 
number of occasions, and treatment is always a slow process of taking little steps forward. I 
can not afford the costs of treatment without government support.   
Many of my patients are in danger of deteriorating if they do not get adequate mental health 
care.MOst do not have private cover and the public health system in which I havew worked 
is already overstretched.  They have the right to access better mental health serivces without 
being forced to leave their family or job to be admitted to hospital where the bulk of their 
treatment will be drug based rather than psychologically based.  All Australians have the 
basic right to choose to be treated by psycholoigsts and continue to live within the 
community. 
I have used this service , without it I would be in hospital causing more expense.  

One of the main reasons that some people I know that struggle with mental illness don't get 
help because of the cost involved 
Mental health care is just as important as physical health care. The mental well-being of 
individuals doesn't just affect their physical health, it also affects the people around them and 
the wider community. 
Australia needs people with a healthy mental health 

Good mental health equals a thriving nation 

I have a learning disability which has affected me since I was young and continues to be a 
challenge on a daily basis. Getting regular therapy treatment is a necessity for me, I would 
not have been able to complete my studies and get on with life without the sessions, but it 



does cost a lot of money. My psychologist recommends 1 to 2 sessions per month to stay on 
top of things. 10 sessions is less than once per month. Some people visit doctors multiple 
times a week just to check their blood pressure - for FREE. Mental illness is much more 
complicated and deserves the same priority as physical health care. 10 sessions a year is 
NOT enough. 
Too many people are ending their lives to soon  

My son and a couple of my friends are helped by their clinical psychologist enormously. It is 
their hope to resume "normal" life and contribute to the society. 16 appointments are not 
enough for someone who is in crisis, further cut of these 16 appointments is equal to 
sending them either to prison or asylum. Does the money saved from cutting the 
appointments cover the cost to run the prison and asylum? Is it better to lock people in 
prison and asylum better than helping them back on their feet. How much do a human life 
worth? Do we respect those sufferers as much as we respect ourselves?  
to give my patients an adequate treatment time 

I believe psychological treatment is as important as psychiatric treatment and ought not to be 
so limited. 
I have a passion for mental health as some of my family have suffered and needed expert 
treatment to recover 
The need for care in the area of mental health is extreme. 

Because many people have mental health issues that need to be addressed and the costs of 
$200 per consult is just not affordable especially when the people seeking help are often not 
in full time employment because of their mental health issues. Mental health is a huge factor 
in the well being of families since if someone in a family has mental health issues it effects 
everyone else and sadly family members do not have the expertise to help and support in 
ways that are appropriate other than to say "pull yourself together" 
Better access programs allow clients to access help in their neighborhood, they have choice 
over the quality of service they receive, they will be more quickly attended to and can access 
better continuity in service provision. The services need to be increased and not decreased. 
Primary care helps to improve the mental health of the community more efficiently.  
"Mental health" disease should be considered the same as any other disease and have no 
limit on the appoitments needed for management of the disease. My daughter was lucky to 
get a  cancellation and not have to wait three weeks for an appointment when she was in 
urgent need of treatment in a recent crisis. 
Because I just got out of a coma due to a suicide attempt, "10 Sessions is not enough!!!" 

this petition is important as i believe that people who need the help should be granted it, 
regardless of their financial state.  
Mental Health affects many people, either directly or indirectly.  10 sessions is nowhere near 
enough for those who suffer from mental health problems. 
Mental health issues affect every single one of us, we can't afford to turn our backs on those 
who need help and are lucky enough to have been offerred some help. 
I see too many young people suffering from 'modern' disturbances derived from someone 
else's 'profit' and not able to obtain the help that they need - to save someone else's excess. 
having better access to mental health care for every Australian. 

mental health of young people is important tothe future of our society 

If the number of sessions are reduced I will either end up in psych ward again (if I am 
actually admitted, which they wont do unless I am suicidal) OR actually succeed in 
committing suicide, which, I suppose is the cheapest option for Govt.  If I suicide I no longer 
cost the Govt money do I? 10 appts does not even cover a full year! 
Mental illness deserves the same level of treatment as physical illness 

People with mental health issues need all the treatment they can get, this includes sessions 
with a psychologist or a psychiatrist. There is very inadequate services for the mental ill 
enough as it stands, cutting it down will just exacerbate peoples problems. We need more 
access and better trained (empathetic) doctors, not less. 



Without continuous access to a psychologist,my son would have killed himself before he was 
10. His first attempt at 8 had him in ingoing therapy every week for a few years. So now it 
has dropped down and they want to drop it even further? My own sessions saved me the 
year before last, but 10 sessions is hardly enough to begin to open up. Perhaps instead of 
cutting it down for those who seriously need it, surely there are other areas this lack of 
funding can be cut from that arent so detrimental to those who need help? I too suspect it is 
more a point of "those in charge" would rather us just kill ourselves and get out of their way, 
instead of daring to ask for help....   
i have a child with spina bifida.. our family need help now.. we have not sort anything in the 
15 years since our childs birth 
i have a child with spina bifida.. our family need help now.. we have not sort anything in the 
15 years since our childs birthWhy is this important to you? (Optional) 
i have a child with spina bifida.. our family need help now.. we have not sort anything in the 
15 years since our childs birth 
Because I believe in access to good mental health for all and 10 sessions is not enough 

My daughters suffers from Mental Illness and needs constant help 

It is simply time we went from the fast medical stopgap, to better holistic forms of care that 
treat the real issues. 
Personal experiences. Family and friends. Mental health affects not only the individual, but 
those who come into contact with that individual. 
 
It's crucial we provide continued support for those who need psychological treatment. 
I teach in secondary school, and see the occasional student older thn 16 and younger than 
18 finding it difficult to get the care they need. Surely this is a critical age window for 
therapy? 
Because good mental health care is essential to society. 

Positive changes with mental illnesses take time, a lot longer than 10 sessions can cover. It 
would be of benefit to the people of Australia that these services be extended and available, 
for them to have a chance at creating long-term, positive changes. "Band-aid" solution is 
probably the best term for the current scheme. Give people a chance to get to the root of the 
problem and help them fix it. 
Good mental health is essentially to a well functioning society. We have had too little for too 
long and as a result there is the equivalent of an epidemic in mental health. We have the 
professionals - we just need to provide an effective service in an equitable way. Medicare is 
already in the position to do this but the current allocation is not enough for those sufferring 
from the more severe conditions. 
Many of my clients improve in less than 10 appointments in a year and then stop consulting 
me. It is unusual for people to want extra appointments once things are better. However 
more clients do not reach that level of well being because they have a psychological disorder 
for which even the most efficient therapies require more than 10 sessions. Research 
routinely suggests at least 12 appointments (with several follow up appointments) to treat the 
simpler and more responsive disorders, let alone the clients with co-morbid disorders, for 
example depression and an anxiety disorder. The most efficient therapy in own special 
interest area of Borderline Personality Disorder is for 1 year of both group and individual 
therapy, but no chance of that happening under Medicare and no chance in the under-
resourced, and less well trained, state MH services. This diagnosis is estimated as occurring 
in 2% of the population, over 400,000 people in Australia who are mostly unable to access 
good treatment. 
Mental health is a serious issue. 

I believe long lasting benefits will only come from input more longstanding than what is 
offered by the current changed care plans.  
i lost a friend through suicide 

Mental health is a HUGE problem in Australia. 
 



The Psychologist is often the only support that most people reach out to. 
 
PLease don't make life more intolerable for a large number of Australians. 
The need for identified psychological support is growing not diminishing. How can we deny 
needy people with limited financial resources the support they require?  
I suffer from a Mental Illness, and to have to keep sitting for the mental health pack and then 
requesting an urgent case is another doctors appointment ontop of all the rest that is not 
necessary!! 
Many people forget about how difficult it is to live with mental illness, australians need 
complete access to mental health services to recover and/or manage their illness. 
evidence based practice requires more than 10 sessions! 

This matter is important to me, but vitally, important to many Australians, seeking to improve 
their opportunity of making a contribution to our society. Their need to, and ability to make a 
contribution, largely depends on receipt of ongoing and life changing professional 
assistance. To limit, and therefore remove for many people, the potential life changing 
support by restricting access to professional assistance, is unforgivably naive and short 
sighted. The many Australians who benefit from the current system, and in turn will benefit 
this country, do not deserve to have their future "toyed" with by heartless changes applied 
recklessly, by people with no connection to this significant societal issue. You must not allow 
the issues of mental health to be pushed back into the dark ages. It is an issue that affects 
many individuals and families, who derive enormous assistance / guidance / encouragement 
from the professional support currently available.  
I personally know how difficult it is to access the proper treatment 

I work with clients with chronic conditions such as anorexia and bipolar disorder it is 
impossible for them to access treatment in the government system as wait times are 
enormous. 
i am a clinical psychologist who ends up having to do pro bono work once medicare runs 
out...i cant afford to run my business this way but i cant turn patients away just because 
medicare runs out and they have no means to personally fund sessions 
This week is the 2nd anniversary of my step-sister's suicide. She was 45 and left behind 
three boys aged 11-15years. I have a number of friends with mental health issues and know 
that access to early and expert support is critical in preventing full-blown mental illness. 
Please not let's just focus on the 'pointy' end of mental health. It will be so much more cost 
effective and most of all reduce extensive suffering for individuals, families, communities and 
workplaces if people have access to high quality treatment early. Thank you. 
Have a family with mental problems and not enough resources is not acceptable  

Mental health is a serious problem and continued access to a suitable level of support and 
resources is vital 
I have had suffered from depression for many years and had a major breakdown 4 years 
ago.  I find regular maintenance sessions with my psychologist very helpful in keeping me on 
track and avoiding episode and hospitalisation I had 4 years ago. Even seeing her once 
monthly (12 sessions a year) at this stage is beneficial, but up until about 2 years ago, I 
would benefit greatly from weekly or fortnightly appointments. 
Because I have suffered from mental health issues and my husband is currently suffering 
and more support and available help is needed! 
Mental illness is a largely invisible plague on Australian society; those struggling with it not 
only suffer for themselves, but can, without sufficient help, become a burden on their families 
and on society. Effective treatment for mental illnesses takes time; providing a substantive 
subsidy to this is not only the just, civilised, and compassionate course of action, it is also 
the economically sound one. 
Prevention Early Better than Repair Later 

Mental health support is vital to a positive and healthy community 

10 hrs is not enough time to really help someone. 



As a psychologist I am concerned that many people who need longer-term support are 
simply not able to get access due to cost.  Most of these are not the deeply complex cases, 
but people who could lead productive, well-functioning lives given sufficient help to get there.  
Ten sessions is not enough for many of them. 
I work as a receptionist in a psychology practice and also see a psychologist for counselling 
sessions. The people declaring this limited amount of access to psychology benefits need to 
observe the economic situation of the largest portion of Australians and take into account the 
hardships our government has forced onto us (i.e carbon tax etc). Health funds only provide 
a limited rebate and, even then, not all of us can afford to be part of a health fund, what with 
rising utility, public transport and petrol costs (genuine necessities in our society). I will be 
sending this to everyone I know as this cause needs to be heard. Our country gives a large 
supply of money to illegal immigrants, funds huge advertising projects to get into power, and 
pours money into an endless amount of unneccessary campaigns, yet the people who need 
assistance are not receiving it. Thank you Dr Mullings and the others who are behind this 
movement. I will be praying for greater access to support our needs. Kind Regards 
I have struggled with Depression for a while now. Although I don't at the moment go to 
therapeutic sessions, I know that recovery takes time and no one is abusing the system by 
going to the doctor when they don't need it. Everyone wants to be healed, no one wants to 
be going to the quack longer than they have to. Healing can take time, and 10 sessions will 
not be enough for severe cases, and aren't they the ones most vulnerable? Give people 
some compassion and rethink this decision.  
I am a psychologist and believe it is crucial that Australians have the ability to access high 
quality mental health care. 
I suffer from a severe mental illness and completely agree that limiting my appointments to 
just 10 sessions is ridiculous.  
It is vital for individuals, families and groups to have access mental health support. This 
should be promoted and facilitied throughout a local, national and international level.  
there is a great need 

I have benefited from counelling and had the money to pay for , I would like it to be made 
more available. 
As someone who has experienced mental health problems I believe it's imperative that 
treatment is easily accessible. It's hard enough to ask for help, let alone have to fund it 
completely yourself. 
Ten sessions is not enough to help people in need 

Personal experience - 10 sessions not enough 

i have 2 daughters with mental health problems 

I am a practicing Play Therapist and currently working with children who have severe mental 
health concerns by no fault of their own. Many families cannot afford therapy for their 
children without the rebate, and it is ludicrous to think it takes 10 sessions to be healed from 
severe trauma.  
I feel that ten appointments a year are not adequate to deal with many mental health issues.  

It is important to me because I believe that we can help more individuals to function 
successfully and happily if given enough time to address their mental health concern 
People need access to mental health! 

I am in the healing industry and value health of all types as vital to life. 

I have needed help and my psychologist has provided that help. and more. If only I had 
access to this kind of help years ago I would not have sunk as low as I did. She saved a life. 
Because there aren't alternative services - the government said there would be once the 
exceptional circumstances sessions were cut, but there aren't. People build up a relationship 
with their psychologist, they shouldn't have to stop seeing them because the government 
dictates that they should be better in ten hours of treatment. 
because there is a vast need for more mental  support in Australia,this is lacking in 
comparison to European countries 



I work in care work and I beleive that this is and will be a huge setback for people with 
mental health issues or needs that they cannot access the services they need to help them   
 
and will result in many further issues in the lives of these people that require these current 
services it is both unfair and totally wrong. 
I've previously suffered from Depression 

I have needed treatment recently and found you cannot group patients as all the same.  
Treatment is an essential element in being able to reclaim your emotional well being.   
Because I believe in providing accessible psychological treatment to ALL Australians. 

Mental health is debilitating for the individual and their family. Not only they need help but 
often they would benefit (and potentially recover faster) from their families being involved in 
the treatment process, but at this stage the 'ten' do not cover anybody but the individual and 
so at this stage this makes the treatment take much much longer. 
Family members have needed psychological treatment. 10 sessions is not enough.  Having 
no financial assistance for further sessions places a greater burden on families who are 
already struggling. 
Mental health is very real and needs to be taken seriously. We are all either affected by it or 
know someone close to us who is. 18 sessions can mean the difference between affording 
to get better. We must not discriminate. 
I am a provisionally registered psychologist currently completing my masters. 

Mental illness effects Everybody... 

I am a rural psychologist who see clients with psychopathology that absolutely demands 
better access 
Having had depression myself, and not been able to afford to pay the additional 
appointments outside of the govt funding. Life is sometimes a struggle to understand why ive 
been put where i am, and when you need a professional to talk to, there is no one to talk to 
because i cant afford the $150 an hour. 
Because this would not occur if this was a "physical" or "medical" condition. As a provisional 
psychologist I cannot adequately provide the skills client's need to manage and cope with 
their conditions, particularly conditions such as eating disorders, schizophrenia etc 
because the mental health of australians is important to me. 

I am a psychologist in private practice In Carrum Downs Victoria. I have clients who need 
more than 10 sessions and are not in position to pay privately once their allowance runs out.  
I work in the mental health field and whole heartedly agree that there are too many barriers 
to adequate mental health care. 
Good mental health forms a more stable Australia. It can only benefit us. 

there needs to be more not less! 

As a previous mental health client who now experiences full health, I don't believe I would be 
where I am today & enjoying the life I live free of mental illness without the several years of 
therapy & support through private psychology appointments. As I was only young whilst 
going through the worst of my illness (16-21 years of age), and too unwell to be able to work, 
I was very lucky to have the help of my parents to help pay for appointments. So many 
people aren't this lucky, and the added financial burden to pay for expensive psychology 
appointments isn't going to help anyone get better. People shouldn't be denied the help they 
need or pushed into an already stretched at the seams public mental health system just 
because they can't afford it. 10 appointments is not enough. 
I once needed assistance and was fortunate enough to be able to avail of same 

Mental Health is one of the most under rated and overlooked issues in the world and yet it 
claimed 38,364 lives just last year. That's a horrific amount of people that could be be 
lowered by the help offered at mental health institutions. I live in Mackay and to visit a 
psychologist or psychatrist over the age of 21 costs around 50$ a session..what about 
people struggling to make ends meet? I had to give up my sessions due to lack of funds and 
I feel this is a great injustice. Free mentla health care should be available to those who need 



it and sessions should not be cut! 

My partner suffers from depression. 

I am a psychologist working in private practice and many of my clients require more than 10 
sessions per calander year.  
Because psychology has gone to far towards the benefit of the pharmaceutical companies 
and not enough for the patients. 
I am a mental health practioner and strongly advocate that clients need more sessions and 
this will allow us to provie a better and more effective service.  
The Gov seriously needs to implement accessible, affordable and reliable mental health 
services for those that need it. Come on Julia, your country needs you! 
I have Melancholic Depression 

My brother suicided last year (after 3 previous unsuccessful, yet escalating attempts). Mental 
health is an issue that affects us all, and it requires more funding and support to avoid more 
preventable deaths. 
Sibling with severe OCD. 

because mental illness should not be overlooked and people need help :)  

For my younger brother William James Darby Thomson 11/12/1993 - 04/02/2013, just 19 
years old, who committed suicide.  
my sister is mentally ill 

delivery of high quality pscyhological services to clients relies upon them completing a 
treatment plan which provides access to the appropriate number of sessions 
I was lucky enough to have someone help me though a rough patch and it took many more 
sessions then 10. I don't earn a lot of money so Medicare helped me stay on track and finally 
come out on the other side. 
Because I am a provider and consumer 

work in mental health -see the need 

it has effected myself and my father. i have been needing to see a professional once a week 
for over a year now. 10 appointments is simply not enough! and i should know!! 
My little brother committed suicide last year after 3 unsuccessful attempts in under 2 years. 
Every time he was released from Fremantle Hospital and deemed not to be a danger to 
himself. What a joke. More needs to be done :( 
How can 10 visits help someone that has had years of mental problems 

People with mental health disorders need good access to psychological treatment to be able 
to recover.  Please increase the appointments available to people in need. 
Because anybody can be in a mental situation problem 

The system needs an overhaul. I have had the good fortune to have passed through GP's, 
general psychologists but only once I found my current one, did I find the ease and strength 
to open up about what really was happening. Not everyone has my good luck, I want this for 
everyone whether they have Asperger's like me or another mental or psychological disorder. 
The ten treatments and you're cured system is out-dated and never should have been 
allowed to proceed. 
My husband suffers from depression and has very often found himself in a position where, 
although desperate, he simply can't afford to seek help. Sufferers of mental illness need as 
much support as we can possibly give them. 
I have suffered significant mental health problems and the proposed changes would put a 
significant financial strain on me and my family 
I am a medicare provider and 10 sessions is rarely enough. Parents then need to pull child 
outof therapy before they are ready to finish becase they cannot afford the cost.  
Because I believe in the cause 

it's a survive sector thats already underfunded  

A very important thing in today's society 

I have experienced mental health issues and am now training to be a psychologist. This is 



critical from both sides of the coin. 

I suffer from depression as do members of my family. I'm a single parent and I try as hard as 
I can to manage my illness  but it is not helped by the only medication that has ever worked 
for me being rejected again and again under the PBS and a decrease in the amount of Govt 
subsidised counselling sessions 
all members of my direct family have needed mental health assistance in the past and ten 
appointments have not always been enough to help.  There should be NO limit to the 
number of visits. 
I treat many people who through no fault of their own (e.g. 10 year history of sexual abuse 
by family friend from 6-16 years old) suffer severe, chronic, complex problems. It is a huge 
injustice for them to have a huge additional financial burden along with their health problem - 
if they had incurred a physical problem, they would soon be above the Medicare Safety Net 
limit and pay very little for their necessary treatment! 
Adequately addressing mental health problems would surely serve society in ways that can 
not even be measured in financial terms alone. 
Mental health is just as important as physical health 

As a provider of services I feel obliged to advocate for my patients regarding this issue. 10 
sessions is not sufficient  for the majority of patients to achieve significant change. 
psychological ill-health is all too often 'unseen', yet can cause significant 'cost' to families 
and work places. Australia is a propsperous country that by giving back to its citizens will 
continue to prosper. 
acceptable care for those who need it 

Evidenced practice treatments for mental health disorders follow a 12 session minimum 
format for a single diagnosis.  For clients with more than one diagnosis or additional 
symtpoms treatment may be longer.  A bandaid is not a cure and please take the advise of 
those of us who are trained and qualified in how to delievery effective, evidence based 
treatments.   
Appropriate access to psychological treatment benefits not only the individual and their 
broader social network, but the economy too!!! 
I work in private practise and also in the Health Department.  I am very aware of the need for 
clients to be able to receive appropriate intervention to suit their needs which is generally 
longer than the limit of 10 sessions.  Rushing therapy does not benefit the client or socieity. 
Too many people I know and Love are effected by Mental Illness, there should be the best 
possible care, that money could buy availible to everyone, everywhere 
how can you morally put a limit on the number of visits a mentally distressed patient requires 
with a medical specialist !! 
I know several people this would impact on-one of them is my daughter. Let us look after our 
own people better. 
As a trainee psychologist I want to be able to be part of a future in Australia that provides the 
best care possible for those with a mental illness...10 sessions is just not enough! 
I work with domestic violence survivors and people with drug and alcohol issues. They are 
often some of the most financially and socially disadvantaged people, for whom part of the 
treatment usually requires separating from their main (unhealthy) peer groups. I can not give 
these people adequate support to make the necessary social  breaks for them to recover 
under the current 10 appointments only system. I can only get them to a stage and then say, 
sorry I can't help you until next year because of some arbitrary government ruling. Guess 
what.. most return tho their dysfunctional, destructive "support" systems, and relapse while 
waiting for the end of the financial year. I can always go on and help the worried, well and 
wealthy get well, but what about those who really need support. Great thinking from a 
government purporting to take credit for helping the disadvantaged. 
Every person should have access to mental health care if required 

Mental health is really important 

Mental health treatment should stop when a patient is better, not when an arbitrary number 
of sessions in a calendar year is reached. 



Ever since the government closed down mental health facilities years ago, the streets are full 
of poor people with nowhere to go and no help available. Mental health is Australia's shame! 
 Have had chronic mental health problems which have been significantly helped with 
psychological support. People with serious mental health issues need psychological support 
when and as often as they need it. Just like people with serious physical health problems. 
I am a Clinical Psychologist and agree that 10 sessions of psychological treatment is 
insufficient for the majority of presenting clients. 
Because I suffered a serious mental health issue, and without receiving the help I did, I know 
I would not be alive today. 
I believe that the public has a right to empirically validated, gold standard psychological 
treatment - not just the amount of treatment being dictated by finances. 
my daughter has schizophrenia and I have trouble coping with her disease 

It is important that patients are able to access enough sessions to ensure they receive 
evidence based treatment 
Mental illness is a major illness in Australia, services and treatments need to be funded 
better to improve quality of life for those suffering from this illness, and to improve their 
productivity and ability to work and give back to the community, a poorly funded mental 
health system such as ours leads to pointless suffering, potential poverty and crime (the 
mental ill make up a good proportion of the prisons population). A better funded system that 
allows prevention of symptoms escerlateing and early intervention helps to at least 
signifgantly decrease of the negative consequences for the individual and society of mental 
illness. 
Clinical Psychologists provide a vital role for individuals with mental health issues. Clients 
are seen on a weekly basis focusing on complex issues and attemping to change years of 
maladaptive behaviour patterns. Research has shown that many mental health problems 
require 10-20 sessions of therapy to treat effectivley. With co-morbidity issues sessions 
needed increase further. Psychiatrists usually see pateints once a month for a medical 
review yet they recieve 50 rebated sessions per year? This does not seem to be based on 
empirical evidence or need of the client.  
A family relative has gained great benefit from treatment 

I am a psychologist and ten rebated sessions are great but most often not enough. A return 
to 18 sesdions where needed would be most beneficial to clients and reduce burdens on 
community mental health systems 
I suffer from a number of psychological issues which lead to involuntary self-harm and has 
controlled every single facet my life for years. I am undergoing sessions with a psychologist; 
however, being a full time university student (the stress of which aggravates my condition), I 
cannot affort to pay $120 once a week. I was offered the Better Access scheme...But guess 
what - there are more than 10 weeks in a year. I have been getting treatment for almost two 
years now, and we are only half-way through the problem. Yet people are expected to be "all 
better" after 10 sessions, and too bad if they are not - they have to pay through the nose just 
to get help. So sad that you don't care for the mental health of people, especially those who 
can't afford it. 
We have the best healthcare in the world and we need to keep it that way. Our future 
depends on it. 
I believe that looking after our mental health and well being is the most important duty we 
have to each other. 
I have a daughter battling an eating disorder. She needs ongoing support from a 
psychologist and dietition. The number of places for intensive treatment is no where near 
enough to cope with the number of cases. This is a life-threatening disease.  
Because my partner and I both suffer from depression and do not receive the assistance we 
need.  
People need all the help they can get. not everyone has enough money to afford the help 
they desperately need 
Because I see relatives and friends for whom appropriate facilities and care are not readily 



available and thus they find themselves in a series of crises.. We pride ourselves on our 
civilised state while vulnerable people seem to be invisible.   
I myself as 22 yr old working part-time can't afford the $180 per session psychology bills 
after the 10 covered. It is for this reason I had to stop going last year and 4 months later was 
prescribed to anti-depressants because of my mental health, which is only a band-aid 
solution. 
many of my friends have mental illnesses  

It is important beacause people deserve the opportunity to access services to better manage 
their mental health. Also it helps minimise the people presenting to acute services for issues 
which can be better managed in the community. 
Family member with mental illness 

I work in mental health and have seen the significant need for services 

work in mental health and need services to support the public mental health system, which 
struggles to provide for everyone who needs it.  
It assits with addressing issues early for people with MH issues and will contribute to Acute 
hospital admissions   
Mental health and illness is an issue which influences the entire community. Unfortunately 
people with mental health diagnosis usually do not have the finances to access required 
services to improve their health. improved and increased access to services such as those 
provided through the better outcomes program would allow a greater continuity of care in 
service delivery. This would provide better outcomes for patients and improve their health 
outcomes. This in turn would help to treat more patients in the community and place less 
strain and pressure on our hospital systems. Input into services for people with mental health 
diagnosis can have a positive impact on not only their health but also our hospital and 
community services. 
 
Thank you. 
Mental health is just as important as physical health so let's start treating it like it is. Many of 
the people that need these services most are those that can't afford to pay for it so please 
don't cut fund for vital services! 
Mental Health is an issue that must be taken seriously for the betterment of all Australians. 

Mental illness is a serious problem in our society today, with suicide being the cause of more 
deaths than road accidents. It's time for the government to start taking it seriously and giving 
people with mental health issues the care that they deserve. 
My father has a mental illness 

People experiencing mental health problems benefit from ongoing professional follow-up to 
promote recovery and minimise relapse risk. 10 sessions a year is just not enough to 
achieve a person's recovery goals. 
I work in Adult Mental Health as a senior OT and agree recovery takes longer than 10 
sessions especially when Living Skills have been compromised. 
Working in the public health system, I feel that there are many clients who would benefit 
from better psychological access in the community, and thus avoid the need to engage with 
longer term acute mental health services. The current number of sessions available is not 
enough to make nay real difference to the psychological health and wellbeing of someone 
who needs support to cope and remain healthy. 
Essential to keeping people well! 

As a MH professional I see the gaps in our system and feel current MH services are under 
equipped to cope with the increasing mental health needs of the public. 
Equal access to health care is a basic right. 

so that psychological help can be made more easily available to everyone 

we all suffer.....wether it's 1st hand,2nd hand or through the ages 

I believe it is important for mental health patients to have better access to support services to 
reduce the risk of relapse, which at the end of the day will cost the Australian Government 



less to do things right in the first place. 

I'm a health professional working as an occupational therapist and I have family members 
who are in the mental health service system, receiving ongoing support and treatment on a 
strained system.  
Mental Health issues are almost always seemingly impossible to overcome. It takes a long 
time to understand them before you can take the mental hurdles to make your way to 
recovery. I know this first hand; it took me years to understand and to begin to overcome 
anxiety and depression which still affects me today. Simply allowing for 10 appointments is 
the equivalent of giving someone a band-aid for  an amputated leg. Mental health issues are 
devastating on a person's entire life and perception of existence. It is easier to live a happy 
life with no legs or no sight than it is to function with serious mental health issues, and so 
mental health recovery needs to be taken much more seriously than it is. We as a 'modern 
civilisation' have come a long way from the not so historical prisons and asylums, but we 
have a long way to go before we can say mental health is being treated with the respect and 
care it deserves.  
My Son has a mental health condition. He is 7 and the services are limited and long waitlist 
when your finally find a good one. 
MH clinician who recognises that 10 sessions cannot begin to address origins of distress.  

I work as a Psychiatry Liaison Nurse in the acute assessment of children & adolescents with 
emotional problems and frequently encourage clients and their parents to use the Better 
Access scheme.  Tghe demand is great for this service and 10 sessions is not sufficient to 
enable change to be effective in this client group. 
Developed countries people's life is very complex! Moreover,they are very much withdrwan 
and detached from theirparents,siblings !  Thats why they have more emotional and 
psychological problems! And ,for that reason I believe that they need better access to mental 
health services:)  
For those struggling with any mental health issues there needs to be accessible access for 
help, these issues do not just go away and without proper intervention the suffering will 
continue. Those with mental health issues suffer daily. 
every being's wellbeing is important  

I have borderline personality disorder. Thirteen years of treatment in the mental health 
system has led only to abuse, misunderstanding and a consistent worsening of my condition. 
The ability to choose my own psychologist is vital for me as my condition is highly complex 
and most therapists make assumptions about my thinking and behaviour based on 
generalised published models rather than helping me to investigate the genuine 
mechanisms that have contributed to and hold in place my very individual pain and troubled 
reactions. Most people, therapists or otherwise, simply do not have the capacity, or the 
interest, to understand the level of complexity that is involved in my disorder. After a very 
careful search, I have finally found a psychologist who is actually able to listen, understand 
and help me make progress. However, the better access scheme allows me subsidy for only 
10 sessions a year. I live on a disability support pension and there is no possible way I can 
afford to pay for extra sessions. Forcing patients with severe psychological conditions to  see 
assigned psychologists will not save the government money. It will only fuel the "revolving 
door" that already exists within the mental health system, whereby patients do not get well 
they simply get discharged from care only to come back again after a few months or years 
because they have not been given what they need to truly heal. Giving people access to 
their choice of psychologist for 18 sessions per year will save the government money by 
improving the chances of mental health consumers to get the individualised help and 
understanding they need to get well so they can avoid (costly) hospitalisation and work 
towards getting off the pension and finding work. 
My sister has Bipolar Mood Disorder 

As a mental health nurse I believe access to adequate psychological treatment is vital and to 
reduce this access would be disastrous. 
I have a close relative with a chronic mental illness and a growing number of people, friends 



and friends of friends who have a mental health concern and know that to give these people 
access to better specialist health care is paramount to their well being and recovery. 
People who need this short of help should not have to worry about whether they can afford 
them our not. 
Everybody needs to be able get help when they really need it to change their life and way of 
thinking to lift themselve out of were they have found themselve. No one plans to suffer from 
depression or other types of metal illness or to have a really bad time and not cope in the 
situation they have found them sleves. 
Mental health issues and illness is at an epidemic level!!! 

Even in my as yet limited capacity as a provisional psychologist, my recent placement in 
several government mental health instutions has made it very clear that the public are 
severely disadvantaged by the restricted number of visits to their mental health professional. 
Mental health issues that have in some cases taken a life time to accrue can not realistically 
be addressed in the current allocation. 
to give access to everyone that requires psychological intervention 

i need it! 

Because it is important to have access to mental health treatment.   

It's our country's wellbeing.  

I provide psychological services under the Better Access Scheme. I know 10 sessions are 
not enough for mental health problems of any significance. Watching clients trying to spread 
out their sessions to monthly to cover most of the year is an example of gross neglect by the 
government.  
I battle a psychological disorder my friends have many troubles that the psych system does 
not help with...In addition to the so many people on the streets that have mental disorders 
Clients in practice find it difficult to seek help without Medicare support. Many have complex 
problems that would be hard pressed to find relief in 10 sessions. 
Mental illness gets overlooked far too often and stiil has a stigma attached to it.  A physically 
healthy person who has a mental illness is worse off than a person with a physical disabilty. 
Mental illness without medical care is debilitating. I'm surprised it is not recognised as a 
permanent disabilty. Please let's help people with mental illness. Don't leave thenm out in 
the cold... It's scary enough as is to suffer from mental illness. Take away the care, you take 
away their life!!!! 
As a worker in a public service, it is clear that 10 sessions is not enough. People continue to 
use the public service because there is no funding for them to use the private. 
I am a senior occupational therapist practising in private mental health.  In my experience 
patients often need intensive and extended intervention to recover and that they cannot 
afford this treatment unless it is adequately subsidised by Medicare.  
I work in the public system, and the private system.  If the private system is set up well 
enough, for many families, it will provide the psychological help they need more 
economically, and in a more timely way, than the public system.  Restricting Medicare Better 
Access to ten sessions a year pushes families that could be helped in the private system into 
the public system.  If families can access 15 rebateable sessions a year, with the possibility 
of a further 5, this provides a realistic alternative for all but the most severe cases to be seen 
in the private system, saving money and resources for the government which continually 
struggles to find enough money to support mental health in the public system. 
10 sessions/ yr is simply not enough for many adolescents. The option to increase for 6 
extra is really important for specific cases. 
Because a lot of my clients use this service 

 What price mental health? There should be no limit. 

I am a clinical psychologist and 10 sessions does not make enough of a difference and if the 
client needs more sessions, they cannot get into government mental health (they turn clients 
away).  
Mental health is something that is important to all of us, and if you have the courage to seek 



treatment, you should be able to recieve enough treatment to positively improve your life. 

I have often needed the guidance from counselling, and can honestly say I made it through 
several rough patches due to my counselors help. It is well known that in Australia we have 
a rising rate of civilians suffering from Anxiety and Depression, and without theses 
necessary sessions, you can count on reduced productivity and contribution to the Australian 
workforce by those that do suffer these disorders. 
10 visits is inadequate to deal with significant mental health problems. With major problems 
recently identified in the WA public mental health sector we need greater resources in the 
community 
Because as therapists we need to be recognised for the work that we do and that due to the 
complexity of some of client's problems it requires time to develop rapport and trust before 
effective treatment interventions can take place.  
I run my own business am a father of two and husband, suffered loss and stress and is what 
kept me on track, when I needed it most, thank you best tax money I ever contributed was to 
free phycology visits, if they weren't free I wouldn't of had them and the roundabout that is 
costing Australia its namesake would have pulled me back in!! We as a country all benefit 
from encouraging good mental health. Its hard enough to seek help without having to pay for 
it. Coming from a government who has spent freely and justified little how can you try and 
take away a public service such as this, a no brainer surely! 
Because it just is! 

Because as a provider as well as having been a client I know the benefits, personally and 
socially and the huge cost benefits to the community.  Psychological disorders and stress 
are not only connected to mental health but physical health.  
As a mental health nurse working in private practice I can see first hand how poorly thought 
out the funding is under ATAPS and under MHNIP which has been capped pending review 
which has shown the program to be highly successful.I am now trying to find other options 
for my patients who cannot afford to pay for their mental health care.It appears ATAPS is no 
answer either. 
I worked for 40 years as a practitioer in  mental health and I know that short term support 
does not assist change,  and encourages the revolving door,  if you want to save money give 
sustained support to change lives and decrease the burden on the system 
 family member is struggling with her own demons and needs help from someone outside 
the family 
There is a large gap in services already with what public mental health services can offer, 
what NGO's can offer and then what is being offered by Better Access in regards to the need 
for psychological treatment. Many people are referred to public mental health services, when 
often they do not need to be purely because Better Access doesn't cover enough weeks to 
address the issues presented with. The 12-18 weeks was far more appropriate clinically in 
actually dealing with the cause of issues.  
10 appointments is never enough for those with special needs.  It is an ongoing life thing and 
we cant risk these people feeling being abandoned once those 10 appointments have gone.  
The scars are still there many years down the track and some times the only way to get rid 
of those scars for some people, is to take their own lives.  It happens all too often and quite 
often it is those that are far too young to be leaving this earth.  And the social ramifications 
that go with that are immense - how do you pick up the pieces after the loss of a loved one 
especially when it is mental health issues. 
I work in Community mental health and see the urgent need for adequate psychological care 
both in our system and via better outcomes on a daily basis 
from personal experience 10 appointments is nowhere near enough for someone in crisis. 

I am a mental health OTin private practice and most of my clients require more than 10 
sessions to initiate & consolidate emotional & behaviour change. 
As a mental health provider it is extremely discouraging and concerning that some of the 
clients I work with are unable to access sufficient counselling to complete the treatment 
process they require in order to overcome the debilitating impact of poor mental health. 



more people need longer access to mental health treatments over time that is affordable, 
including OT and other allied health services, as the public services are too limited to cope 
with the growing number of people in need and there needs to be more choice. People are 
leaving public services before they have resolved their mental illness issues and must rely 
on other supports to assist their recovery.  
I am a psychologist treating mainly people with a severe trauma history.  It is tragic to have 
to stop treating someone who cannot afford private care before they have had a fair go at 
recovery - due to funding that is not appropriate to the need. 
This is important because mental health is not taken as seriously as it should be.  People 
with mental illness need help, and sometimes the only way to provide them with adequate 
assistance is for therapeutic sessions to take place over a long term, with frequent sessions.   
People in need of Mental Health, if they are benefitting and have a rapport, often need more 
than 10 sessions.   (To only allow10 sessions cuts short therapeutic progress when it is 
working well, when clients are still in need and benefiting from psychological interventions) 
I care for people with mental health issues who could benefit from counselling but cant afford 
it. I do not want to hear of new mothers committing suicide because she cant get the support 
she needs 
I am an occupational therapist working in public mental health and there are not enough 
services available for people with mental illness in the way of psychological recovery 
There should be no distinbction between health needs - no one should be discriminated 
against because of cost.  Mental health is very important to individuals and to the nation.   
Have been a mental health patient for over three years with a treatment resistant condition. 

becasue I work every day in the mental health system and try to deal with the fallout from an 
inadequate system that now caters better for the worried well but does little to address those 
who suffer much more. 
I measure my government on how well it serves the population as a whole, but also how it 
serves those most in need - severely limited mental health treatment is simply NOT an 
option! 
mental health is the most important thing in ones life, if your not mentally healthy how do you 
expect to excel and be happy in other areas of your life? the government needs to look after 
its people and get their priorities right! 
Mental health should be easily accessible and affordable for any age group for as long as it 
is required, there should not be a cut off of ten weeks. Mental illnesses are usually chronic 
and many people need ongoing help to continue to function well, to continue to work and be 
a productive member of society. Some may only need short term care for acute issues. Help 
should be tailored to each individual's need no matter the length of treatment. It must be 
accessible for all and affordable. Those who are mentally ill and unable to work cannot afford 
high psychology fees, with subsidised treatment they may become well enough to return to 
or enter the workforce again which benefits us all. Mental illnesses are genuine, individuals 
do not choose this any more than a medical illness is chosen. 
Sufferer 

Having been through the system and accessing the system, the need for more sessions is 
important. Many people cannot afford private services and need the assistance of 
government to help them to recover 
I need to see a psycholist every week at a cost of $160 or more each visit.  It is a great cost 
for me in order to help keep me well and out of hospital or worse. 
we need more awareness in the community to better assist the community to help everyone 
who needs assistance in when necessary and without waiting months for appointments or 
follow up appointments! 
Because many sufferers do not have access to assistance 

Mental health care resources are scarce and there needs to be stronger channels through 
which Australians can seek psychological support  
I work in Acute Mental Health care and am very aware of the lack of resources available post 
discharge for individuals to get adequate treatment 



for future assistance for those in need!  

Julia - don't create an even bigger hole in the system for some of the most vulnerable people 
to fall into.   
We need better health care & better access from the Government and its schemes. Mental 
health issues are a big issue in society.  
Having a sister who died from a mental illness demonstrates to me the need for increased 
services not reduced services 
Because everyone deserves an opportunity to recieve help if and when they ask for it. 
Asking is probably the hardest part for most. 
Finding help for mental illness isn't easy, and when one finds the courage to ask for help, 
there should be a wealth of ways one can be cared for and assisted. At some point in our 
lives, EVERYONE will have to deal with mental health issues, and it's about time my 
government made it a priority. 
Mental health is just (if not more) important than physical health (and has a very large impact 
on physical health) - it is fundamental that adequate services are provided - we do not limit 
how much a person can see their gp/go to hospital etc - why do we have such restricted 
access to mental health services? 
Because 10 sessions of psychological therapy is not sufficient for deep change for most 
clients! 
The type of people who l see have serious psychological disorders that reqiure more than 10 
sessions. These people live in the western suburbs of Melbourne and do not have the 
financial resourses to fund this service. 
As a Clinical psycholgist I observe patients struggling to manage financially and 
psychologically after their Medicare sessions have been used. 
access to mental health services is a major election issue for me. 

Because government know that for every dollar spent on assisting people with issues, it 
saves the community a lot of money and suffering in the ensuing years.... for goodness 
sake, do the right thing and help people to help themselves and give them the support they 
need. 
I am a psychologist and know that 10 sessions a year is totally inadequate for many of my 
clients. Some clients only need 6 or less sessions, however, many need a lot more, at least 
18 as it used to be. NO-ONE COMES TO A PSYCHOLOGIST UNLESS THEY NEED TO!! 
 
Also it is unnecessary for medicare to pay GPs to see and review a patient after 6 sessions 
in order to decide if that person can be "allowed' to see a psychologist for 4 more sessions in 
the year! A GP often has no psychological expertise whereas psychologists have 6 years of 
acadeim training [minmum], have completed 2 year internships and have , usually, many 
years of experience. What a waste of Medicare funs [for reviews] that could be used to fund 
extra sessions. The Medicare culture is unnecessarily "doctor"centric. 
Finally the inequity of paying "clinical" psychologists a higher rebate is unsupportable and 
inequitable and must end. 
Thank you 
I think it should be important to everyone. With increased stress' every year anybody may 
find themselves requiring these services. It is important that we assist people to function as 
best they can in the world. 
This highlights the ongoing stigmatisation of mental health issues within our culture, 
something which I find completely unacceptable. 
Have seen positive results of treatment in family and profession. 

For individuals with serious mental health struggles, 10 sessions per year is not enough.  
Particularly those with suicidal ideation and self-harm. 
Ten sessions is definitely unacceptable for serious cases. 

I recently lost a friend, I believe the lack of mental health support services directly impacted 
on his suicide. The many systemic cracks, and blind spots in training or approach of some 
psychiatrist and mental health practitioners is verging on criminal negligence and limited 



access and high turn over churn through of crisis patients seems to only compound this 
problem    
I think mental health support is very important as there are flow on effects into society. 

When one is mentally ill it is crucial that adequate access is available to a psychologist 
10 sessions is too few 
As a practioner working with disenfranchised clients, I consistently am faced with limits to 
these services. 
This treatment is an urgent requirement in our country. 

Suffer depression and ? Anxiety.  

We need to progressively break down the stigma surrounding mental illness and further 
promote our responsibly to both provide treatment and support those who need it.  
 Our experience is a weekly psychologist and monthly psychiatrist, ie 67 bills per year plus 
hospital stays.  Top private health care only covers a few hundred per year outside of 
hospital stays. 15 years sick and the 3 last under this care regime is slowly seeing some 
improvement to this excruciating illness. This financial hardship has put a huge strain on the 
family. Obviously our daughter has not worked for this whole time. Beside the fact the whole 
cost of a session is not covered anyway under the current scheme. Mental illness is so much 
more complicated than any other illness. It takes professional help over a long period. It 
creates many additional behavioural problems which need to be constantly dealt with. 10 
sessions is a joke 
Working with eating disorders everyday I see the effects of limited rebates. I see many 
people leaving treatment due to the fact that they cannot afford it and many more not getting 
any help because of the financial barrier. Hundreds of people die from eating disorders every 
year and without further financial support this will continue to rise. 
a family member suffers from a mental disorder 

I suffer from post natal depression and my poor babies would definitely be at risk if I had 
access to only 10 sessions, especially to begin with. Think of the families of mentally ill 
people too.  
10 sessions is completely inadequate. If I was managing any other chronic illness and had to 
attend a specialist for this care, I would not be expected to foot the whole bill myself. It's time 
to stop perpetuating the stigma that mental health issues aren't "real" enough to warrant fair 
and proper treatment. Do not further ostracise those people that cannot afford to pay full 
fees for mental health services - they're often the ones who need it the most. 
Access to mental health treatmentneeds to be equal to physical health treatments. End the 
stigma associated with mental health treatment, start treating it as a health issue instead. 
I believe the mental health of every human is disregarded and this impacts on the well being 
of us all. 
Because it can make a difference 

I have made use of this scheme. I may not need such intensive access anymore but I did at 
the start and others may always need this level of support. Don't let obey determine who can 
access the help they needs. This scheme is used because it is needed and worked. i 
understand the need to fine tune the scheme to make it sustainable but don't make everyone 
lose out.  
As a psychologist, I have a passionate desire to support people in improving their mental 
health and I do not believe 10 sessions is sufficient to achieve desired change (research 
indicates that approximately twice this number of CBT therapy sessions is required). 
Therefore, I believe the government is offering a token gesture in supporting individuals with 
mental health issues. In the end, it will cost far more in every respect (financially, 
emotionally, socially and physically) if the government continues to neglect this area of 
mental health care in our country.    
I have an underlying mental illness, and have been unable to obtain adequate therapy to 
address and grow from my issues. Perhaps I am stabilised with medication, but I still remain 
deeply unhappy. 
Please, please, PLEASE! I already know four people who have committed suicide because 



they could not have access to mental health care. HOW MANY DEATHS DO WE NEED?! 

I am a doctor. I see what a lack of services does to good people on a daily basis! 

My brother has bipola so i know how hard it is for someone with a mental health condition. 

Where I work in western sydney there are multilevel psychological problems and many with 
physical health and vocational adverse impacts. I believe it is false economy to restrict this 
service as the impact of psychological healing has major positive in the lives of this people 
and even generationally. You are paying alot more in physical, vocational and other 
problems as a consequence of not helping these people heal from their psychological 
distress/ trauma etc. 
We need change in the Australian Mental Health system, and we need it now.  Mental illness 
should not be treated differently to other illnesses like diabetes or heart disease.  Our suicide 
rates are higher than our road toll.  When will our Government start to care about this topic? 
Have mental health issuea 

As I am currently dealing with depression I rely on these sessions to adress my mental 
health issues. 10 sessions is particularly difficult to stretch out throught the year.  
I have agoraphobia (comes about from GAD and severe clinical depression). When it's full 
on, it means I am totally housebound. The help I have been receiving through this program 
means someone can come to my home and assist me with counselling etc. I cannot go to 
work, so having a private mental health physician come to my home is beyond affordable on 
the 'Disability Pension'! Please think about how these changes can have a devastating effect 
on someone battling just to live day to day. 'Happy' is a dream! Please reconsider, life is 
beyond hard when you have no choices left!!!  
I have suffered from mental health issues for a long time and the government assistance 
provided help me turn my life around. 
 


